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1 OBIIUE CBEJIEHMS BBIIIOJHEHUE PABOT IO PABOYEW NMPO®ECCHM:
ATEHT KOMMEPYECKHUN

1.1 Obs1acTh NPpUMeEHEeHHUS TPOrPAMMBI

Pabouas nporpamma mnpogeccruoHanbHoro Moayns (nanee nporpamma IIM) - sBasercs
YacThIO MPOrpaMMbl MOATOTOBKM CIIELUAIUCTOB cpeaHero 3BeHa B coorBeTcTBUU ¢ PI'OC mno
cnenuansHocty CITO 38.02.04 Kommepius (1o otpaciisim) (6a30BOM MOATOTOBKH).

[Tporpamma cocraBisercs st 09HOM (HOPMBI O0yUCHHS.

1.2 TpeboBaHus K pe3yJibTaTaM OCBOCHHUS MOYJIS.

bazoBas yacTh
C menp0  OBNAJEGHUS  YKa3aHHBIM  BUJAOM  NIPOQPECCHOHATIBHON  AEATEIbHOCTU u
COOTBETCTBYIOLIMMH NPO(PECCHOHATBHBIMA KOMIIETCHUIUSAMHI OOYYaIOIIUIiCS B XO/J€ OCBOCHUS
po¢eCCHOHATBHOIO MOAYJIS JOJKEH:

- IMETb MTPAKTUYECKHUH OIIBIT:

1) opranu3anuu 3aKyro4yHOW U KOMMEPUYECKOM JIOTUCTUKY;

2) BbIsBJIEHMS TOTpeOHOCTEN (CIIpoca) Ha TOBApbI;

3) y4acTHs B NPOBEJCHUU PEKJIAMHBIX aKIMi M KaMIaHWH, IPYTUX MapKETHHIOBBIX

KOMMYHUKAaLWH;

- YMETB!

1) ympaBisiTh JOTUCTHUECKUMHU MIPOLIECCAMH OPraHU3aLUH.

2 ) BBIABJIATH, (OPMHUPOBATH U YAOBJIETBOPATH MOTPEOHOCTH;

3) obecrieunBaTh pacHpeeseHHe 4epe3 KaHallbl cObITa W NpPOJABMKEHHME TOBApOB Ha

PBIHKE C HCIIOJIB30BAHUEM MAPKETHHTOBBIX KOMMYHHKAIIHIA;

- 3HaTh:

1) 3aKyno4YHyI0 1 KOMMEPYECKYIO JIOTUCTHKY.

2) cpencTBa: yA0OBIETBOPEHHs MOTpeOHOCTEH, pacnpeaeneHns U NPOABUKEHHS TOBAPOB,
MapKETHHTOBbIE KOMMYHHKAIINN U UX XapaKTEPUCTHKY;

3)  KOHKYPEHTHYK  Cpedy, BUABl  KOHKYPEHIIMW,  ITIOKa3aTeld  OICHKH
KOHKYPEHTOCTIOCOOHOCTH;

BapuaTuBHas 4acTh — HE npeaAyCMOTPCHO.

PesynbraroMm  ocBOeHHST ~ NPO(ECCHOHAIBHOIO  MOAYJA  SIBISETCS  OBJIAJICHUE
oOydJaronuMucs BUAOM TPOo(EeCCHOHATBHON ACATENHPHOCTH BBHIMOJHEHHWE PaboT Mo pabouum
npodeccusiM: areHT KoMMepueckuii, B ToM uncie npodeccuonanbubivu (I1K) kommereHusamuy,

ykazanHbiMH B @I'OC no cniennanbHoctr 38.02.04 Kommepius (o oTpaciisam):



Kon HanmenoBanue pesynbraTra 00ydeHus
K 1.9. [IpuMEHATH JTOTUCTUYECKUE CUCTEMBI, a TAK)KE IIPUEMBI U METOJBI 3aKYIIOYHOU
U KOMMEpPYECKOW JIOTHCTUKH, 00ecreunBarolie pallioHAIbHOE MepeMeleHUe
MaTepUaIbHBIX TOTOKOB
IIK 2.6. OO60CHOBBIBATH 11e71€CO00Pa3HOCTh HCIIOJIb30BaHUS u MIPUMEHSITh
MapKETHUHTOBbIE KOMMYHUKAIIUI
IIK 2.8. Peanu3oBeiBaTh COBITOBYIO TOJIMTUKY OPTaHU3AIMHU B TIPEIEIax CBOMX

JOJDKHOCTHBIX 00S13aHHOCTEH, OIIEHUBATh KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U
KOHKYPEHTHBIC IPEUMYLIECTBA OpraHu3auu

B nporecce ocBoenust [IM cTyneHThI TOJDKHBI OBIaeTh o0mmMu KommereHusamu (OK):

Kon HaumeHnoBaHue pe3ynpraTa 00yuyeHus

OK1 [ToHUMaTh CYIIHOCTh U COLMATBHYIO 3HAYMMOCTh CBOEH Oynymieil npodeccunu,
MPOSIBJISITH K HEM YCTOWYUBBIN MHTEPEC.

OK 2 Opranu3oBbIBaTh COOCTBEHHYIO JEATEIBHOCTD, BEIOUPATh THIIOBBIE METOIBI U
CIOcOOBbl  BBINOJIHEHMST ~ NMPO(ECCHOHAIBHBIX  3a/ay, OLEHUBATb  UX
3¢ (HEKTHBHOCTH ¥ KQ4eCTBO.

OK 3 [TpuHuMaTh perieHust B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYalMsIX U HECTH 3a
HUX OTBETCTBEHHOCTb.

OK 4 OcymiecTBiIATh MOUCK W HUCHOJb30BaHUE HH(MOpMAIMM, HEOOXOIUMON A
3¢ (HEeKTHBHOTO BBITIOJHEHUS MPOPECCHOHATIBHBIX 3a/1a4, MPOPECCHOHATHHOTO
Y JINYHOCTHOT'O Pa3BUTHSL.

OK 5 Hcnonb3oBate  MHPOPMALMOHHO-KOMMYHUKALMOHHBIE  TEXHOJIOTUM B
poeCCHOHATTLHON IeATENILHOCTH.

OK 6 PaGoTath B KOIeKTHBE W B KOMaHJE, 3(HEKTUBHO OOMIATHCA C KOJUIETaMH,
PYKOBOJICTBOM, IOTPEOUTEISIMHU.

OK 7 CaMocTosTeNbHO ONpEeNeNsaTh 3alaud NPOPECCHOHATBLHOIO U JMYHOCTHOTO
pa3BUTHSA, 3aHMMATbCAd  CaMOOOpPAa30BAHMEM, OCO3HAHHO  IUIAHUPOBATH
MOBBIIIIEHUE KBAJIM(UKALIUH.

OK 8 Bectu 3710poBBIi 00pa3 KU3HU, MPUMEHSTH CHOPTUBHO-03/10POBUTEIbHbIE
METObI M CPEJCTBA JJIs1 KOPPEKIMH (PU3NYECKOTO Pa3BUTHS U TEIOCIOKEHHUS.

OK 9 [Tonp30BaThCst MHOCTPAHHBIM SI36IKOM KaK CPEJICTBOM JIEJIOBOTO OOIIICHMSI.

OK 10 Jlornuecku BepHO, apryMEHTUPOBAHHO U SCHO WM3Jararb YyCTHYIO U
MUCHMEHHYIO PeUb.

OK 11 ObecneunBaTh 0€301acHOCTb KHU3HEAESITEIbHOCTH, Ipe0TBpaIlaTh
TEXHOTEHHBIE  KaracTpopsl B TNPO(ECCHOHANBHOW  JCATEIbHOCTH,
OpPraHU30BBIBaTh, MPOBOAUTH M KOHTPOJUPOBATb MEPONPUATHS IO 3alluTe
paboTaronMX M HacelleHUWsT OT HEraTHBHBIX BO3JCHCTBUI 4Ype3BhIYATHBIX
CUTyaLUi.

OK 12 Cobmronath AeHCTBYIOIIEE 3aKOHOIATEILCTBO U 00s3aTeNbHbIe TPEOOBAHUS

HOPMATUBHBIX TOKYMCHTOB, a TAKXKEC Tpe60BaHI/I$I CTaHAApPTOB, TCXHUYCCKUX
YCIIOBHA.




1.3 Koan4ecTBO 4aCOB HA OCBOEHHE NMPOrpaMmMbl MPodeccuoHAJIBLHOT0 MOTYJISA:

Buj yueOHoOI1 1esiTeIbHOCTH

O0BeM yacoB

MakcumajbHas yyeOHas Harpys3ka (Bcero) 340
O0s13aTe/IbHASI AYTUTOPHAN YUeOHAs1 Harpy3Ka (Bcero) 179
Kypcosasi padora/mpoekT HE IIPETYCMOTPEHO
YdyeOHas npakTuKa 36
IIpousBoacTBeHHas NMPAaKTUKA (mo npopuiiro 36
cnenuaJbHOCTH)

CamocTrosiTejibHasi padoTa cTy/JAeHTa (BCero): 89

B TOM YHCJIE!

pedeparsi, COOOIIIEHUS, JTOKJIAbI, AJICKTPOHHBIC 89

NpPE3CHTAllMM, TOATOTOBKA K TPAKTHUYECKUM paboTtam,
COCTaBJIGHME  OTYeTa, CHCTeMaThyeckas  IpopabdoTkKa
yu4eOHOM U CcHeuMaabHOW JMTepaTrypbl (IO BOIpocaM K
naparpagam, rjaBaM Y4eOHBIX IOCOOMI, COCTaBJIEHHBIM
MIPENO0/IaBaTEIIEM )

Hrorosas arrectaius B popme

Dk3ameH (KBaTH()HUKAITMOHHBII)




2 CTPYKTYPA U COAEPKXAHUE IMTPOPECCHOHAJJIBHOI'O MOAYJIA OPTAHU3ALIUA U YIIPABJIEHHE TOPI'OBO-
CBEBITOBOM JESTEJIBHOCTBHIO

2.1. TemaTnueckuii niiaH npogecCHOHANbHOro Moay s Opranu3anus M ynpasJjieHHe TOProBo-cObITOBOM 1eATeJbHOCTBIO

Koambl HaumeHoBaHMe pa3ie/ioB Bcero uacos O0beM BpeMeHH OTBEICHHBI HA 0CBOEeHHE
npogeccnoHaNbHb] NPOoGecCHOHATBHOI0 MOAYJIA | (MaK.HArpy3Ka MEKIUCHUIUINHAPHOIO Kypca (KypcoB)
KOMIIeTeHI Ui M NIPAKTHKA) IIpakruka
Oos13aTes1bHAsA Ay IUTOPHASA CamocTosiTeTbHAS
y4eOHAas Harpy3ka o0y4aroierocs paborta
o0yualomerocs
Bcero B 1.4. 126.padoTbI M Bcero B 1.4. Yueonas | IIpousBoacrBenHas (1o
YacoB | NpPaKTHYeCKHe 3aHATHS 4acoB | KypcoBasi 4acoB npogpuiio
pa6ora crenuaaIbHOCTH)
(mpoekr) yacoB*
(ecau npedycmompena
paccpedomoyena)
1 2 3 4 5 6 7 8 9
oK 1.9 MJK.04.01 106 71 20 35 - - -
Opranuszanus npsiMbIxX
Mpoaax
IIK 2.6; 2.8 M/K.04.02 162 108 42 54 - - -
Opranuszanms pexJIaMHOI
AesATeTbHOCTH
IIK 1.9; 2.6;2.8; IIpousBoacTBeHHast 36 36
NMPaKTHKa
Bcero: 340 179 62 89 36 36




2.2 Cogepxanmne 00y4eHUs 10 NPoPecCHOHATILHOMY MOAYJII0

HaumeHnoBaHue pa3ieiioB Coaepsxkanue yueOHOro MaTepuaJa, JJabopaTopHbIX padoT O0bem yacoB Yposenn
npogeccuoHaJILHOI0 MOAY.JIs, U NPaKTHYECKHUE 3aHATHS, CAMOCTOSITeIbHAsA padoTa OCBOEHHS
MEKIHCHUIINHAPHBIX KyPCOB o0yuyaroerocsi, Kypcopasi pabora

U TeM
IIM. 04 BbinosiHeHue padoT no padouum 340
npodeccusiM: areHT KOMMep4YeCcKuil
MJIK. 04.01 Opranusanusi npsIMbIX 106
NPOAAK
Pa3znen 1 CymHocTh cObITA, LETH U 8
3aJ1a4M, IPHeMbl M METO/ABI 3aKYIIOYHOH 1
KOMMepPYecKoi JIOTUCTHKH,
o0ecreynBaloIIie pAalMOHAJIBbHOE
nepemMelileHne MAaTEPHAJIbLHBIX IOTOKOB
(B TOM uHCJIe TAG0PATOPHO-IPAKTHYECKHE
padoThI)
Tema 1: CymHoCTb cOBITA, IIeJIH M 321241 8
Tema 1.1 Accounanus npsMbIX POJaXK Copepxanue
1 | Accounanus npsmMeIx npoaax. OCHOBHbIE MHCTPYMEHTHI 2 2
CaMOpPETYJIMPOBAHUS  aCCOLMALMU  MPSIMBIX  IPOAAK.
Konmekc mpodeccuonansuoit  3tuku.  Bo3moxkHOCTH
npsMbIX npojax. MHbopmanust ans morpedutens MpH
OpraHMU3aIMK NPSIMBIX MPOJIAXK.
JlabopaTopHbie padoThl He NPeAyCMOTPEeHo
IIpakTHYeckue 3aHATHSA He NpeyCMOTPEeHO
Tema 1.2 DxoHOMHUYECKAsl CYIIIHOCTh Conep:xanue
cObITa, LIENH U 3a]1a4H 1 | DxoHOMUYECKas CYIIIHOCTb cObITa, nenu u 2
3amaun. CtumynupoBanre  cObita.  OpraHuzamuss U 2

IUTAaHUPOBaHWE COBbITa MPOAYKLIMU Ha MPEIIpUSTHH.
3amaun, uenu, KpuTepuh IGGEKTUBHOCTH  COBITA.
dakTopsl BeIOOpa cOBITOBOM cTpareruu. Tumsl cOBITOBON
cetn. @yHKIMM KaHaIoB cObiTa. Kananel pacnpeneneHus
u YPOBHH MHTErPaLMH. Otinune KaHAJIOB




pacrpeneneHus (TOBapoOABUKEHUS) MPOAYKUUH
MIPOU3BOJICTBEHHOTO  HA3HAYECHUS OT  KaHaJoB
MOTPEOUTENHCKAX TOBAPOB. OTallbl TPSIMBIX TPOIAK.
Bunka nen.

JlabopaTopHblie paboThl

He MPeIyCMOTPEHO

IIpakTnyeckue 3aHaATHS

1 | Nel IlonsATHe U CymHOCTB NPAMBIX ITpojax. OTinuue 2
MPSIMBIX MPOJIaXX OT pabOThl TOPTOBOTO MPEICTABUTENS.
Tema 1.3 Buas! npogax u ux Coaepxanue
XapaKTepUCTHKA 1 | OcHoBHBIE BHJABI TPOJAX W HX XapaKTEPUCTHUKA. 2
AKTHBHBIE, TACCUBHBIE, NIPSIMBIE, HEMPSMBIE POIAXKH.
JlabopaTopHbie paboThl He NpeyCMOTPEeHO
IIpakTHyeckue 3aHATHSA He NMpeyCMOTPEHO
Tema 2: Metoabl ¥ TEXHOJOTHH 48
3¢ PeKTUBHBIX MPOIAK
Tema 2.1 Metoabl 3P PEKTUBHBIX TPOTAK Conep:xanue
1 | Meroasl 3h(}EKTUBHBIX MPOJAX M UX XapaKTEPUCTHKA: 2

obcnyxxuanue, BUXY JI: BHumanue, unrepec, xeiaaHue,
YBEPEHHOCTh, JEHCTBUE; CIEKYIATUBHBIA METOH Kak
OpUEHTAIMS Ha JIMYHBIA WHTEpPEC, KOHCYIbTATUBHBIN
(CIIOP — cwuryanusi, mpoOiaemMbl, OMACHOCTH, PEIICHHUs),
KOMIUJICKCHBIC TPOJIaXKH, OPUCHTHPOBAHHBIC Ha OW3HEC
MOKYTAaTeNsl;  alfOPUTM (3Tampl)  KOMILJIEKCHBIX
poJaxax; aJeKTpoHHass kommepuus. IIpasuna B2B —
OuzHec s Ou3Heca.

JlabopaTopHbie padoThl

He MPe1yCMOTPEHO

HpaKTuquKue 3aHATHSA

He MPe1yCMOTPEHO

Tema 2.2 TexHuka npoaax

Conep:xanue

1

TexHnuka mnpoaax. MeToasl MNpPeOOTEHUS CTpaxa B
npogaxax: «lIpepkok B Oymymee», «KBazumomoy,
«Kupoit npumep», «ObecuenuBanuey», «TpeHUpPOBKaY,
penent “BommeOHbIi OybOH". Buemnunii BUJ
MEHe/pKepa MO0 MpoJakaM, NOBEJIeHUE, TEXHOJIOTUU

2




| 5 EKTUBHBIX TPOAAK.

JlaboparopHble padoThbI

He MPeTyCMOTPEHO

HpaKTuquRne 3aHATHSA

He MPeIyCMOTPEHO

Tema 2.3 Texnuka 3¢GEeKTHBHBIX MTPOIAK

Conep:kanue

1 | OcHoBHBIE »ATambl MNPOAAKA U UX XapPaKTEPUCTHUKA.
BrisiBiienue IIPEANOIaraéMoro KJIUEHTA.
[IpeaBapuTenbHas NOArOTOBKA K MPOBEACHHUIO MTPOJIAXKH.
Bcerynnenne B koHTakt ¢ kiaueHToMm. [Ipesentanms
ToBapa. PaboTa ¢ BO3pakeHMsIMU KJIMEHTA. 3aBepIICHUE
caenku. [locnenponaxHoe B3auMOJEHCTBUE C KIUEHTOM.
Boponka BompocoB s BBISIBJICHHS TOTpeOHOCTEH
KJIMEHTA.

2

2 | Texnuka npogax. Cucremaru3amus TarnoB IpoIaK.
Oranel mpoxax. IloaroroBka k mpomaxe (pexiaMHast
KaMIIaHUsl, MEPUCHAM3HHT); YCTAaHOBJICHHE KOHTAKTa C
KJIMEHTOM; BBIICHCHHE €r0 MOTPEOHOCTEH; Mpe3eHTalus
KJIMEHTY ToBapa WM YCIyTH; TIpOOHOE 3aBeplICHUE
CHIENKH; O0CYXJIEHHE JIeJIOBOT0 Mpeanoxenus (padora c
BO3PaXKEHHSIMU, TIEPETrOBOPHI TI0 IICHE); 3aBEpILICHUE
CHIEJIKM; YCTQHOBJEHHE JOJNTOCPOYHBIX OTHOIICHHH.
[IeperoBopsl 1o 1eHe.

JlabopaTopHbie padoThl

He MPe1yCMOTPEHO

IlpakTHYecKHe 3aHATHA

He MPeIyCMOTPEeHO

Tema 2.4 TexHOIOTHSA YCTIEUTHBIX TIPOJIAK.
CIIMH nponaxu

Conep:xanue

1 | Texnonorus ycnemnslx npojax: CxoacTeo conmxaer, B
oniHOI nonike, Cuna npukocHoBeHus1, [100yxienue k
pooJkeHNI0. «COKpPaTOBCKHE BOIIPOCHD) - TEXHMKA
IPOAAK.

2

2 | Ilpe3enTanus ToBapa: MOCIEIOBATEIbHOCTh MPOBEACHUS
IIPE3EHTALNH. CpencrtBa KOHTPOJIS TOPrOBOTO
npencrasutens (ayaut). CTpykTypa MoJIeBOro ayauTa:

[logroroBka k aynury. BHemHuNI OCMOTpP TOProBOM
TOYKHM. Otan npenacraBieHus. OCMOTp BHUTPHHBI WIH

10




MecTa, TJe pa3MemaeTcs ToBap, B TOPrOBOM 3ajle.
KommyHuKarmst c MPECTABUTEISIMU KJICHTA
(momydyenne nHGoOpMaIUK). 3aBepIICHUE BU3UTA. AHAIH3
noirydeHHOW wuHpopMarmu. OOCYKICHUE pe3yNIbTaTOB
MIOJIEBOTO AYJMTA C TOPTOBBIM MPECTABUTEIIEM.

3 |CIIMH mpomaxu  (CHTyallMOHHBIC,  MPOOJEMHEIE, 2
W3BJIEKAIOIINE, HAIIPABJISIOLIUE BOIIPOCHI).

4 | CxeMmbl Ipoja)k Ha 3X KIIOYEBBIX pBHIHKAaX: pO3HUIIA, 2
npojaxa B KOPIIOPATMBHOM CETMEHTE U IpsAMble
npogaxu. TexHuWka mpomax B po3HMYHOM, nhon food
MarazuHe. TexHMKa MpojaXx B POZHUYHOM NPOTYKTOBOM
MarazuHe. TexXHUKa KOPIIOPaTUBHBIX MNPOAAXK. TeXHUKY
IPsIMBIX aKTUBHBIX ITpoAax. BopoHka npojax.

JlabopaTopHbie paboThl He NMpe1yCMOTPEeHO

IIpakTH4yecKkue 3aHATHS

Ne 2.PaccmoTpeHue  cpeAcTB KOHTPOJISI TOPrOBOIO 2
1 | npencraBuTens: ayauT (CTPYKTypa).
2 | No 3 Opranusanus u o0mas cxema npoaax 1o reiaedony. 2
Ne 4 HaBpiku 1€710BOr0o OOLIEHUS U MTpaBUila MPOJaKu 2
3 | ToBapoB 1o Tenedony.
4 | Ne 5 Opranuzauus npojaxu no renepony? TexHuka 2
XOJIOJHBIX 3BOHKOB.
Tema 2.5 Texuonmormm mnpomax moporux | Comep:kaHue
TOBapoB 1 | Texnonorun mpopax aoporux ToBapoB. Kputepuil npu 2
BbIOOpe ToBapa. TeKCTHI Al JOPOTOCTOSIIMX TOBAPOB.
Meton «BiOKeHUS — Oyaymas HOpuObUIbY. OTarbl
MIPOJIBMXKCHUS OpeH/Ia.
JlabopaTopHbie padoThbl He NPeAyCMOTPEeHO

IIpakTnyeckue 3aHATHS

1 | Ne 6 JlBeHaauaTh 30J10THIX MPHHIIMIIOB IPOJAX. 2
Tema 2.6 OcoOEHHOCTH TPOJAKH YCIYT Conep:xanue
1 | Ocobennoctu OPOJKUA  YCIYT: OTIWUYHS MEXKIY 2

nmponaked ToBapa u mpojaxkeit ycayr. CoderaHus

11




OKa3bIBAEMOT'0 YpPOBHSI CEpBHCA M OXUJAHUWU KIHEHTA:
3oHa 0e3pazIMyHOTO KJIMEHTA, 3oHa
HEYJIOBJIETBOPEHHOI'O KJIMEHTA, 30Ha yJIOBJIETBOPEHHOIO
KJIMEHTA.

YpoBeHb cepBHca ITPU OPraHU3alnU IPOAAKU YCIYT.
YpoBHH KayecTBa  OOCIYXHMBaHHS: KpPUMHHAIbHOE
KaueCTBO, HOPMAaTUBHOE Ka4eCTBO, GPUPMEHHOE Ka4eCTBO,
o0ciyKMBaHHe dKCTpa-Kiacca.

JlabopaTopHblie paboThl

He MPeIyCMOTPEHO

IIpakTHyecKkue 3aHATHS

He MPeTyCMOTPEHO

Tema 2.7 TexHuka mnOpoaax KpYyHIHbIM
kimenTaM uiu uro takoe PYICKITPO

Conep:xanue

1

3HavyeHne MOHSATUI «IIPOJIAKUY, «IpOAaBEI»-
KaueCTBEHHO HOBBIN MOJIX0]] K OOCTYKHBaHHUIO KJIMEHTOB.
PUCKIIPO - xauecTBEHHO HOBBIM MOAXOJ K IPOJaXKaMm.
Huxn npogaxu ¢ Touku 3penus PUCKIIPO.

2

JlabopaTopHbie padoThl

He MPeIyCMOTPEHO

IIpakTH4yecKkue 3aHATHS

He MPeTyCMOTPEHO

Tema 2.8 PaboTa ¢ BO3paKeHUSIMU KIIMEHTOB
B TIpOJIaXKax

Conep:xanue

1

PabGora c BO3paXeHUSIMH KJIMEHTOB B IPOJAXax.
Boszpakenus, CBsI3aHHBIE C LIEHOW TOBapa WU YCIYTH.
[Tpumepsbl, criocoObl GOPHOBI C BO3PAKEHUSIMU: «METO]
MPYXUHBDY, «OyMEpaHr» u ap.

2

JlabopaTopHblie padoThl

He MPeIyCMOTPEeHO

HpaKTuquKue 3aAHATHSA

He MPe1yCMOTPEHO

Tema 2.9 DddextuBubie npogaxu. TexHuka
YCHEIIHOTrO 3aBEPIICHUS TPOJAKHI

Conep:xanue

1

TexHMKa yCHemHoro 3aBepiieHus npogaxu. [Ilpumepst
3(PEKTUBHBIX TEXHUK 3aBEPIICHUS MTPOJIAXKU: CO3/IaHNE
CHEIIKH, CO3J]aHKe 00s3aTeNIbCTBA, JOTOBOPHUTECH O
MPOMEKYTOUHBIX IIarax, Mmero bewxxkamuna OpaHkiInHa,
MeTol «OTIOBCKUN COBETY.

2

CriocoOb! 3aBCPUICHUA mpoaax: €CTCCTBCHHOC
3aBCPUICHUC npoaaxxu 1o HWHUINAaTUBC KJIIMCHTA,
3aBCPHICHUEC MNPOJAXKHN 110 MNPCAJTOXKCHUIO IIpoaaBla,
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3aBEpIICHHE TMPOJAXM HA OCHOBE aJIbTEPHATHUBBHI,
3aBEPIICHHE TPOJAXH 110 BAKHEUIIUM ITyHKTaM,
3aBEpILECHHE MPOJIaKW HA OCHOBE BIIAJICHUS, 3aBEpIICHUE
NMpoJaXu BBHAY Oyaymux coObiTHil. JIBeHamnaTth
MPUEMOB I'PaMOTHOTO 3aBepiieHus caenku «lllenouek»,
«3a ¥ mpoTuBy», «EKUK», «AHATOTHYHAS CATYAIUA» U JIp.

JlabopaTopHblie paboThl

He MPeIyCMOTPEHO

IIpakTnyeckue 3aHATHS

He MPeTyCMOTPEHO

Tema 2.10 TTocnenponaxHoe oOCTyKUBAaHUE
KJIUEHTOB. DddexTuBHBIC METO/IbI
MTOBTOPHBIX TPOIAK

Conep:xanue

1

[Tocnenponaxxnoe
D¢ dexTuBHBIC METO/IbI ITIOBTOPHBIX MIPOJIAK.
[Mocnenponaxknoe obcmyxkuBanue. Kak mpaBuibHO
000CHOBATh KayecTBO ToBapa. [loMoru KiIMeHTy caenarb
BBIOOD (cxema 00BSCHEHUN KIHEHTY).

O6CJ'Iy>I(I/IBaHI/Ie KIIMCHTOB.

2

JlaGoparopHble padoThI

He MPeTyCMOTPEHO

HpaKTuquKne 3aHATHUSA

1

Ne7 TexHonoruu ycrneumHsix npogax. Kak npaBuibHO
MPOJIaTh MAIIIUHY.

2

2

Ne8 Peanuzanus nporpaMMbl OpsiMOT0 MapKETHHTa
KOHKPETHOU OpraHu3anuen (o pe3ynpTaram
MPOXOXKJACHHS TPAKTHKN).

Ne9  Omenka KOHKYPEHTOCTIOCOOHOCTH
TOPrOBOW OpraHMU3AIlHH.

KOHKPETHOU

Tema 3:
NnpeacTABUTENS

OO0yuenue TOProBOro

15 (2)

Tema 3.1 Bugsl omnatel Tpyna TOPrOBBIX
arcHTOB

Conep:xanue

1

[lepconanbable MpoAaxku W crenu(puKa AESITEIbHOCTH
areHra no mnpojakam. BuIbl OIiaTel TpyAa TOPTOBBIX
areuToB. (CmcreMa KOMHCCHOHHBIX BbBNIIAT. CHcTeMa
OoKJIaja.

[lepconanbHble MpoJaXu M crneuuduka AesITETbHOCTU
areHra no mnpojaxxam. Buabl omnaTsl TpyAa TOProBBIX
arenToB. CMmelaHHas cucreMa oriatel Tpyaa. [Ipemun u
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| GonychL.

JlaboparopHble padoThbI

He MPeTyCMOTPEHO

HpaKTuquRne 3aHATHSA

He MPeIyCMOTPEHO

Tema

MeperoBopamMmu
MPOJIaXK

WucTpymMeHTsl  ympaBiieHUs

Conep:kanue

2

IIpU OPraHU3aLUU IIPSIMBIX

1

HNHCTpyMEHTBI  yIpaBlIEHUST  IIEPETOBOPAMH pu
OpraHu3alMu TPSAMBIX MpoAaX. Bompockl: BONpOCH €
LIEJIBI0 Pa3BEAKH, BOIPOCHI, YIPABIAKOIIMAE SMOLHUIMU,
BOIIPOCHI-pa3obayaTeiu, aKTHUBHOE ClylIaHue,
npu3biBbl.  TexHuka npoaax «OTnaaid, 3ateM Mpoaaii.
[1aTh OCHOBHBIX 0apLEPOB B MPOIECCE MPOIAK.

Jla

OoparopHbie padoThI

He MPeyCMOTPEHO

HpaKTuquKne 3aHATHUSA

Nel0 TexHosoruu ynpasiaeHusi IEPEroBOpamMu Npu 2
1 | opranuzauuu npsiMbIx npojax. CpeacTBa KOHTPOISA
TOProBoro mpeacraButeis. Pacder ommatel Tpyaa
TOPrOBOTO MPEJACTABUTEIIS.
Tema 3.3 SMART: mnocranoBka ueneii Ha | CojpepikaHue
BU3UT 1 | Meroauka noctanoBk SMART -Lieneit. Kpurepuu 2
noctaHoBKH Lienen Ilurepa Ipykepa.
2 | [lpumepsr  cocraBinenuss SMART-nemn.  CrnocoOsr 2
npuMenenuss SMART-texHonoruu.  Beirogsi, B
pe3ysabTaTe WCIOJB30BAHUS ~ IPHUHIIMIIOB TOCTAHOBKHU
uenen kak metoq SMART.
JlabopaTopHbie paGoThl He MPeayCMOTPEHO
IlpakTHyeckne 3aHATHA He MPeayCMOTPEHO
Tema OO0yuenue toprosoro | Copep:kanue
MIPEACTABUTEIS 1 | O6y4yeHue TOproBoro MpeICTaBUTENs. 2
Crpykrypa TPEHUHTOBOTO LHKJIA MOJIEBOTO
COTMPOBOXACHUSA. Teopus, T1OKa3, pOJIEBBIE WIPHI,
3aKperieHue.
2 | OyHKIUW | OUKI PYKOBOJUTEIS TPYIIIBI TOPTOBBIX 1

IIp €JICTaBUTEICH B KOMIIaHUH.

JlaGoparopHbie padoThbI

He NMpe1yCMOTPEeHO




‘ HpaKTI/I‘leCKHe 3aHATHSA

He MPeIyCMOTPEHO

CamocrositesbHasi padora npu uzyyennu M/IK 04.01

35

IIpumepHasi TeMaTHKa BHeayAUTOPHOI CaMOCTOSITeIbHON PadoThI:
1. CocTaBuTh KpaTKHE TE3UCHI 110 TEME:

Kappepa 21 Beka — IIpsmble nponaxu.

ITocpennuku, NEHCTBYIOIIME HA PHIHKE U MX XapaKTEPUCTHKA.
[TocpenHuKH, AEUCTBYIOIIME HA PBIHKE U UX XapaKTEPUCTHUKA.

TexHuka mpojaxk OTAEIbHBIX BUI0B TOBAPOB.

OCHOBHBIE 3TaIlbl IPOJIAXKHU U UX XapaKTEPUCTHUKA.

HaBbiku f1e510BOro 00I1IeHHs U IpaBuiIa IPoAaXHu TOBAPOB IO Tesle(hOHY
2. [MonroroButs pedepar Ha Temy:

CpencrBa KOHTPOJISI TOPrOBOTO IIPEICTAaBUTEIIS

VYpoBeHb cepBHca IIPU OPraHU3aLny IPOAAKU YCIYT.

PUCKIIPO - kauecTBEHHO HOBBIM MOAXO/] K MPOJaXkKaM.

Crenuduka nesTeTbHOCTH areHTa 10 MPOoJIaKaM.

OcHoBHbIE Oapbepbl B MPOLIECCE MPOAAK.

CTpykTypa TpPEHHHTOBOTO IIMKJIAa TIOJEBOTO CONPOBOXKACHUS M HUX pPOJIb B OOYyYEeHHH TOPTOBOTO
IIPEICTaBUTEIIA.

3. [ToaroroBuTk 00pa3Ibl TEKCTOB MO TEME:

ITpumepsl paboThI ¢ BO3pAKEHUSAMHU KIMEHTOB B MTPOAaXKax
[IpakTiueckue npumMepsl cnoco0OB 3aBEPILICHUS TPOIAK.

4. [ToBTOpHOE UTEHUE TEKCTa YUeOHOTr0 MaTepraa o CMEKHbIM AUCLHUILUIMHAM 10 TEME:
[TocnenpogakHoe 00Ciy)KMBaHHE KIINEHTOB

YuyeOHas npaKTHKa

Buasbi pador:

1. Opranu3annoHHoe coOpaHue:

- 03HaKOMJIEHHE C OCOOCHHOCTSIMU MPOXO0XKJIEHUS IPAKTUKH;

- COTJIaCOBAHMUE IUIAHA ITPAKTUKU;

- IOJIy4€HHE UHAUBUAYAIBHOTO 3aJJaHHsI HA TPAKTHKY.

2. ITHCTpYKTaX MO TeXHUKE O€30MacCHOCTH:

- 03HaKOMJICHHE C IIpaBHJIaMU 0€30MaCHOCTH MPH BBITIOJHEHUH padoT;

- o0111€€ 03HAKOMJIEHHE C TEXHOJOTHUECKUM MPOLIECCOM Ha JJAHHOM Y4acTKe paboThl;
- 03HAKOMJIEHHE C OMACHBIMU 30HAMHU padoT.

36
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13HaKOMCTBO C OpraHU3alMOHHOW CTPYKTYPOW TOPTOBOTO MPEANPUSATHS H TOPTOBO-TEXHOJIOTUYECKOTO
mpolecca, Opranu3anyei Tpyaa Kaccupa Ha padodeM Mecte, 00A3aHHOCTSIMHU KacCHUpa TOProBOIo 3ajia, orJiaTa
Tpynaa.

2 3HAKOMCTBO C aCCOPTHMEHTOM TOBapOB M CPOKAMH T'OJHOCTH, HH(POpPMAIUCH O ToBape, IICHaX, MPUEMKOM
TOBapOB.

3 Ilpomecc oOCHy)XHBaHHMS IOKyMaTejleld M TNPEJOCTaBICHHE JIOCTOBEPHOM HHGOpPMAIMH O KadecTBe,
MOTPEOUTENHLCKUX CBOHCTBAX TOBAPOB, TPEOOBAHMIX OE30MACHOCTH U JKCILTyaTallii, KOHCYJbTUPOBAHUE WX
O MHUIICBOM IEHHOCTH, BKYCOBBIX OCOOEHHOCTSX M CBOMCTBAX OTACIBHBIX MPOJIOBOJIECTBEHHBIX TOBAPOB.

4 Metonpl H3y4eHUs CIpoca MOKymareleil Ha MPeANPUATUSIX TOPTOBIIH.

5. O60011eHre TONTyYEHHBIX MAaTepUAIOB

6. [TonroroBka u opopMIICHHE OTUYETA O TIPAKTHUKE

7. 3ammTa oT4eTa 10 MPaKTUKE

IIpousBoacTBeHHAs MPAKTHKA

Buabi pador

1Opranuszamnus mnpouecca O0OCTy)KMBaHUSI TIOKyNarened W MpeAoCTaBlIEHHE TOCTOBEPHONH MH(POPMALUU O
KauecTBe, NOTPEOUTENBCKUX CBOMCTBaX TOBapoB, TpeOOBaHUSX OE30MACHOCTH U  AKCIUIyaTaluw,
KOHCYJIIbTUPOBAHME  MX O TMHIINEBOM IIEHHOCTH, BKYCOBBIX OCOOCHHOCTSX W CBOMCTBAaX OTJIEIbHBIX
MIPOJIOBOJILCTBEHHBIX TOBAPOB.

2 KoHTposib 3a COXpaHHOCTHIO TOBApPHO-MaTE€pPUATBHBIX IeHHOCTeH. KOHTposb COOMIOMEHUsT YCIOBHM
XpaHEHUs], CPOKOB F'OJIHOCTH, CPOKOB XPaHEHUSI U CPOKOB peaTn3alMK MPOJIABAEMBIX MTPOTYKTOB.

3KoHTpoap KadecTBa M KOJUYECTBA IPOJIaBAEMbIX TOBApPOB, KAaueCTBa YMAKOBKH, HAaJWYUE MapKUPOBKH,
MPaBUIILHOCTH 1I€H TOBApPbI U YCIYTH.

4 W3ydenue crpoca NOKyIaTeNeu.

36

HpeIlIlI/IHJIOMHaﬂ NMpaKTUKa

He MPeIyCMOTPEeHO

IIpumepHasi TeMaTHKa KypcOBBIX padoT:

He MpPe1yCMOTPEHO

MJK. 04.02 Opranusanusi peKJIaMHOM 1eATeJJbHOCTH 162
Pa3nes 2 O0ocHoBaHMe 11e1€CO00PA3HOCTH MCIOJIB30BAHNS U NPHMEHEHHsI MAPKEeTHHIOBbIX 72
KOMMYHHUKALMH

Tema 1: Pexsiama kak cpeacTtBo

MAPKETHHIOBbIX KOMMYHM KA 8
Tema 1.1 Pexnama kak snemeHT komiuiekca | Comep:kaHue

MPOABUXEHUS TOBapa. 1 | Pexnama kak 2JIeMEHT KOMIUIEKCA TIPOIBUKEHUS TOBapa. 2

Ilonstue PCKIIaMbI 1 €€ OCHOBHBIE 3aJja4H.
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Pexiiama u ctumynupoBanue cObiTa TOBapoB. Pexiiama u
nadnuKk puwieHimmH3. PekiiaMa #  IUPEKT-MapKETHHT.
Jlnunas mponaxka. OCHOBHBIE MOAXOJbl K MMOHUMAHUIO
pekinambl.  Pexknmama W TeopHsS  KOMMYHHMKAIIAM.
Konnenums WHTETPUPOBAHHBIX MapKETHUHT OBbIX
KOMMYHUKAaIWN.

JlabopaTopHblie paboThl

He MPeIyCMOTPEHO

IIpakTnyeckue 3aHaATHS

3

Nel OxapakTepu3oBaTh OTIUYUTEIBHBIE 0COOCHHOCTH
KOMMEpUYECKOH Mporarasjibl 1 CTUMYJIHPOBaHUs cObITA.

2

4

Ne 2 OxapakTepu30BaTh BUJIbI PEKIIAMHON JEATEILHOCTH
U JIaTh WX KJIACCU(DUKALHUIO.

Tema 1.2 ConmajabHO — INCHXOJOTHYECKHE
OCHOBBI PEKJIAMHOM J1eSITeJIbHOCTH

Conep:xkanue

1

Peknama kak MeTo]| ynpaBieHus J1101bMU. BHelHue u
BHYTpPEHHHUE (aKTOPHI (pa3ApaskuTeIn), BIUSIOMUE Ha
npolecc NoBeJeHNs YeaoBeka. Pexnamuas nadopmarus
KaK KOMIUIEKC paznpaxureneid. [lonstue 06

3¢ EKTUBHOCTH BO3JEHCTBUS pekiamMbl. MeTobl
BO3JICUCTBUS U BOCIPUATHS pekiaMbl. MexaHu3m
IICUXOJIOTMYECKOr0 BO3JEMCTBYSI pEKIIaMBbl Ha
noTpedurens. JTamnsl Ipolecca: MPUBICYCHNE BHUMAHMUSI,
MIO/IIEP/KUBAHNS UHTEPECA.

Cyrretcust (BHYIIEHHE) B peKJIaMe.

Icuxonorust moTpeOUTENbCKON MOTHBALIMY TIOBEACHUS
nokymnaress. MoTuBaIus Kak OCHOBaHHE
1eJ1ec000pa3HOCTH MOKYNKH ToBapa. [lorpeOurensckue
MOTHBBI: UX BIIMAHUE Ha noTpebutensd. [lepsuunbie n
BTOPUYHBIE MOTHUBBI; X XapaKTEPUCTHKA U CTEIIEHDb
3HaYUMOCTU. BocnpusaTre 4eaoBeKoM noTpeOuTeIbCKON
LIEHHOCTH TOBapa.

JlaGoparopHbie padoThbI

He NMpeJyCMOTPEeHO

IIpakTHYecKkHe 3aHATHA
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3 | Ne3 Knaccugukanus noTpebuTeIbCKIX MOTHBOB.

Tema 1.3.
YYACTHUKHU

PbiHOK pekJiambl

u

€ro

Conep:xkanue

14

1

[IpaBoBO# 1 JOOPOBOJILHBIN KOHTPOJIb PEKIAMHOM
nesiTe’abHOCTH. OCHOBHBIE 3aMPEThI, OTPAHUYCHUS U
0COOCHHOCTH peKJIaMHOM AesitenbHoCcTH B Poccum.

ToBapusbie 3naku. [lonsTHE HUPMEHHOTO CTHIIS, €T0
COCTaBHBIC JIEMEHTHI. [[OHATHE TOBAPHBIX 3HAKOB U
TpeGoBaHus, MperbsaBisgeMble K HUM. [lopsimok
perucTpanyy TOBapHbIX 3HaKOB. KOIEKTHBHBIN 3HAK.
Hcnons3oBanue ToBapHOro 3Haka. [lepenaya ToBapHoro
3HAKa U MIPEKpaIlEHUE NPABOBOM OXpaHbl TOBAPHOTO
3HAKa.

CamMoperynupoBaHue peKJIaMHON OTpaciu.
OTBETCTBEHHOCTh YYaCTHUKOB PEKJIAMHOIO IpoLecca 3a
HEHaJIeXKAIYI0 pEeKJIaMy.

@upMEHHBIN CTWIB: NTOHATHE. Vcnonb30BaHne
(UPMEHHOTO CTHJIA B PEKJIIAMHOM J1€ATEIbHOCTH.
OcHoBHBIE 1€/ (PUPMEHHOTO CTUJIS: UAECHTU(DUKAIUS
MPOAYKIIUH U YCIIYT, BbIJICJIEHUE TOBApOB (pUpMbI U3
o01m1ei Macchl aHaJIOTMYHBIX TOBAPOB - KOHKYPEHTOB.
[IpenmymiecTBa GUPMEHHOTO CTUJIS: TTOBBILIAET
3(PEeKTUBHOCTD PEKIIAMBI, IOMOTAET OPUEHTUPOBATHCS
NOTPeOUTENSAM B MOTOKE MHPOPMALIUHU U JAPYTHE.
OUPMEHHBIN CTUIIb KaK OJHO U3 OCHOBHBIX CPEJCTB
(dbopmMupoBaHUs OJIATONPUATHOIO UMUDKA HUPMBL,
oOpa3a ero ToproBoit Mapku. OCHOBHBIE TTOHSITHS,
XapaKTEepU3YIOIINE UMUIDK: HaJIE)KHOCTh, COJIMTHOCTb,
YBEPEHHOCTh

bpenn u ero mo3unumonupoBanue Ha pbiHKE. CYIIHOCTH
TEOpPUH TO3WUIMOHUPOBaHMSA. TakTWMKa W CTpaTerws
MO3ULIMOHUPOBaHUA. TeKylass TMO3UIMS Ha pPBIHKE.
OrnpezeneHne KeaaeMou MO3UITMU Ha PBIHKE.
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JlabopaTopHblie paboThl

He MPeIyCMOTPEHO

IIpakTnyeckue 3aHaATHs

5

Ne4 OxapakTepu30BaTh MOPSAIOK 3aLIUTHl UHTEPECOB
JIETeH B PEKJIAMHOM JI€SITEIbHOCTH.

2

6

NeS5 PaccmoTpeTs OCHOBHBIE II€/TM 3aKOHA U TpeOOBaHuUs
K pexsiame B 3akoHe «O pekiame.

Ne6 Bribop ToBapHoro 3Haka. Pazpabotka ToBapHOTO
3HaKa.

Tema 1.4 Pa3Burue pbIHKA peKJaMbl B
Poccumn.

Conep:xkanue

1

OcoO6EeHHOCTH COBPEMEHHOTO 3TAaIla Pa3BUTHUS PEKIIaMBbl.
Oco0eHHOCTH POCCUIICKOr0 phIHKA pekjiamMbl. Poib n
3HAYEHHE PEKJIaMbl B COBPEMEHHBIX YCIOBUSX.
Pexmnamozarenu, pek1aMOIPOU3BOAUTEIHN U
peknaMmopacnpocTpanuTenu. Opranuzanus
B3aMMOOTHOUICHUH yJaCTHHKOB PEKJIAMHOT0 ITPOIIECcca.

Pexnamusbie arentctBa. [loHsTre 0 BBIOOpE peKIIaMHOTO
aredrcrBa. OCHOBHEIE HaITpaBJICHUA BBaI/IMOIleI\/JICTBI/Iﬂ
peKyiaMoaTeNield U PEKJIaMHBIX ar€HTCTB, UX
xapakrepucTtuka. [IpaBuna ycraHoBIeHUA
B3aMMOOTHOILIEHUN PEKIaMOIATENS C PEKIaMHBIM
areHTCTBOM. J{OroBOp M1 OCYIIECTBICHHS PEKIIAMHOMN
nesitenbHocTH. CMMU Kak HOCUTENN peKIaMbl.

JlabopaTopHbie padoThl

He MPe1yCMOTPEHO

IlpakTHYecKHe 3aHATHA

He MPeIyCMOTPEeHO

Tema 1.5 Knnaccudukanus pexiaaMmbl Conep:xanue 6
1 | Knaccuduxkanus pexinaMsl U €€ OCHOBHBIE BH/IBI. 2
Nudopmannonnas, yoexxaaromnasi 1 HaoMHHAIOIIAs
peKiama.
2 | Ne7 XapakTepucTHKa pEeKJIaMHBIX TEKCTOB 110 BHJIaM 2
PEKIIaMBI.
3 | Ne8 PazpaboTka ciorana u peKJIaMHOTO TEKCTa TS 2

OTACJIBHBIX TOBAPOB.
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Tema 1.6 IlianupoBanue
AeATeJIbHOCTH

peKJIaMHOM

Conep:xanue

1

Peknamuass kammanus: moHsTue. llenmn W TPUHIMIIBI
pPEKJIaMHOW KaMITaHUH, UX BUJIbI, €€ [eeBas ayIuTOpHSL.
OTnUYuTENbHBIE TPU3HAKA PEKIAMHBIX KAMITAHHA: 10
OCHOBHOMY OOBEKTY PEKJIAMHUPOBAHHS, MPECICAYEMbIM
[EeNsIM, TEPPUTOPUATBLHOMY OXBaTy, HMHTCHCUBHOCTH
BoznelicTBus. [IpencraBnenue o Opude.

[InmanupoBanue pekiamMHOM KammaHuu. llonstue o
IJIAHUPOBAHUS pEKIIaMHOM KaMIIaHUU.
ITocnenoBareabHOCTh TJIAHUPOBAHUS peKJIaMHOM
KaMIaHUU: aHaIu3 MapKETHHT OBOM CUTYaLIHH,
ONpeAesieHue UeJed pEeKJIaMbl, OINpEIeICHUE LeJen
aynmutopuu. OCHOBHBIE cBeleHUs 00  3IeMeHTax
TJIAHUPOBAHUS PEKIAMHOM KaMITaHUH.

[TnanupoBaHue peKJIaMHON JESATEIbHOCTH: IIOHATHE,
Henu M 3ajauyd. [J1aBHbIE BTOPOCTENEHHbBIE LENH
peKJIaMHBIX MEPONPUATHH. Kpatkocpounsie,
CPEIHECPOYHbIE  JOITOCPOUYHBIE L€  PEKIAMHBIX
MEPONPHUATHA.  DTambl  IUIAHUPOBAHUSA  PEKJIAMBL:
ONpefeNieH  MepeuHss TOoBapoB  (YCIyr), KOTOPBIM
Heo0Xo/uMa peKiaMa M MepHooB BPEMEHH MPOBEACHUE
peKiIaMbl; ONpPEJENCHHE BHJIOB PEKJIAMHBIX LEJIEH I10
KaxaoMy ToBapy (yciayre BbIOOp CPEICTB MacCOBOM
uHpOpMAIUM W CPOKOB pa3MEIICHUSI B HUX PEKJIaMBblI,
ONpECIIEH pealbHBIX pa3MEpPOB JEHEKHBIX CPEICTB,
HCIIOJIb3YEMBIX Ha peknamy; OKOHYATEJIbHOE
COIJIACOBAaHUE TOTPEOHOCTH B pEKJIaMe C pealbHbIMU
BO3MOXHOCTSMHU Ha ONIPEACIICHHEBI IICPHUOI.

JlabopaTopHbie padoThl

He MPeIyCMOTPEeHO

IIp

AKTHYECCKHC 3aHATHUSA

4

Ne9 PazpaboTka W TOCIIEOBATEIHHOCTD INIAHUPOBAHUS
pEeKJIaMHOM KaMIaHUH.

2
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Tema 1.7 IlnanupoBaHMe W NOATOTOBKA
PEKJIAMHOIO0 COO0IIeHUs

Conep:xanue

1

O011ee npeaCcTaBICHUE O PEKIAMHOM COOOIIICHUH.
ConiepkaHue peKJIaMHOTO COOOIICHHUS U €ro
COCTAaBJIAIOIIIHC. OcCHOBHBIE MMPUHOUIIBI COCTABJICHUS
peKIIaMHBIX TeKCTOB. [ToHsATHE 0 pa3paboTKe TeKCTa
CY4eTOM KOHKPETHOTO PEKJIIAMHOTO CPE/ICTBA, XapaKTepa
PEKJIAMHOTO COOOIIEHHUS, ITOOYTUTEIbHBIX MOTHBAX
YeJIOBeKa.

[paBuia co31aHust peKJIaMbl: ONPEICICHNUE TTO3UIINH,
OoJbIlIME HAAEKbI, BeIUKas uaes u T.1. TpeboBaHus K
PEKJIaMUPOBAHUIO TOBAPOB U YCIYT, YUUTHIBAIOIIMUACS
npu pa3paboTke pekiamMHoro Tekcra. Cnenudpuka
peKJIaMbl OTJICJILHBIX BUIOB TOBAPOB U YCIIYT.

[Tpuémbl, 37IEMEHTHI U CPEACTBA PEKIAMHOIO COOOILEHUS.
Xy10’)KeCTBEHHOE 0(POPMIIEHHE PEKJIAMHOI'O COOOIIEHNUS
U OpuruHai-maket. Muoctpanuy Kak OCHOBHOM
KOMITIOHEHT IIPUBJI€YEH BHUMAHMUSL.

[Ipuemsl, npuMeHsieMble TPU WUTIOCTPUPOBAHUN
PEKIIaMHOTO OOBSIBIIEHUS IUTPUXOBBIE U TOHOBBIE
pUCYHKH, (poTOrpaduu U T.1., UX XapaKTEPUCTUKA,
Ha3Ha4Y€HHE, IPUMEHEHHUE.

JlabopaTopHbie padoThl

He MPe1yCMOTPEHO

IlpakTHYecKHe 3aHATHA
3 | Ne10 OcobeHHOCTH OATOTOBKY MEYATHBIX PEKJIAMHBIX 2
COOOIIIEHUHN U TEIEBU3MOHHON PEKJIAMBI.
4 | Ne 11 IlpaBuia co3/iaHus peKJIaMbl 2
Tema 1.8 MennaniannpoBanue Conep:xanue 8
1 | UccnenoBaHue 1esIeBOM ayTUTOPUU PEKIIAMHOMN 2
kammanuu. Onpeaenenrue Meauareneil pekiIiaMHON
kamrnanuu. Kanan pacnpocrpaneHus B
MeAHarIaHuPOBaHUU.
2 | OcHOBHbIE MenuanpoeKkTsl U ux ontumuszanus. OOBEKT, 2
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npeIMeT W CyOBeKTHl MeAHWaIUIaHUpOBaHUs. Bwuubl
MeAuaryiaHUpoBaHus. BHyTpeHHHE (QaKTOpPBl OICHKHU
CUTYAIMU IPU MOJATOTOBKE MEIUAINIAHUPOBAHUSI.

Menunadacansr" u "Ludpossie cynepcaitter". TpeH bl
HApYXHOU peKJIaMbl - performance U HHIUBHUYaTbHOCTD.
Performance-pexiiama HanpaBiieHa Ha JOCTHKCHHUE
U3MEPUMOTro pe3yJibTaTa.

3ammycKk peKJIaMHOT0 POJIMKA MO TPUTTepy (CUTHaN K
JIEUCTBUIO) MPHU 3aIyCKe PEKIAMHOTO POJIMKA B
"Hapyxke".

TaprerupoBaHue PeKIaMHOTO COOOIICHUS C HaBEJCHUEM
M0 TAHHBIM PEeKJIaMOAaTers.

[Toka3 Hapy»HOW peKJIamMbl Yepe3 NporpaMMaTHK-
m1aTGOpPMBI, PACCUNTAHHBIN HA MaJIBIA U CPEITHUM
OusHec.

Ne 12 PazpaboTka Meauaruiana.

Tema 1.9.
TOPrOBBIX
npeanpusATHH

PexiaMHasi JesTeJbHOCTh

Hu

IPOU3BOJACTBCHHbBIX

Conep:xanue

10

YcnoBus pallMOHAIIBHON OpraHU3alliy PEKIIaMBI.
Pexnamnas nesTeNbHOCTD ONTOBBIX PO3HUYHBIX
npeanpusthii. Hanpasnenus pexkiaamMHoM paboThl
ONTOBBIX NpeanpusIThil. Pexnamuas ungopmarus; eé
conepkanue. CpesicTBa peKIaMbl, IPUMEHSIEMbBIE
ONTOBBIMM, PO3HUYHBIMH NPEIIPUATUAMHU. Y HaCTHE
ONTOBBIX IPEANPUATHN B PEKIIAMHBIX MEPOIIPUATHUSAX.

ITonsTne Mepuannai3uHra. MepyaH ai3uHr B CUCTEME
YIIPABJICHUS IIPOJAKaMHu.

Pacnipenenenue no3HaBaTelbHbIX PECYPCOB B
IIPOCTPAHCTBE TOPrOBOI'0 3aJ1a.

HOI[XOIILI K paclpCACJICHUIO TIJIOIaAu TOProBOTO 3ajia U
PEryIUpOBaHUC MMOKYIIATCIIbCKUX ITOTOKOB.

Peknama B MecTax MMpOoaaX Kak (bOpMaT B3aUMOJCHCTBUSI
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C TIOKyTIaTeJIeM:

- pa3MeIeHHEe TPOYKIIMHK Ha BUTHBIX MECTAaX Ha YPOBHE
rJIa3, Ha cIeruadbHBIX CTOMKAaX, Ha Kacce;

- OaHHEPBI, BRIBECKH Ha BXOJIE M BBIXO/IC;

- BHJICO-pEKJIaMa Ha JUCTLICSX;

- peKJIaMa Ha TCIIeKKaX;

- IPOMO-AKIUH, TECTUPOBAHUE TIPOAYKTA;

- cOoOOIIIeHUs 00 aKIUAX.

JlabopaTopHblie paboThl

He MPeIyCMOTPEHO

IIpakTH4yecKkue 3aHATHS

He MPeTyCMOTPEHO

Paznen 3: Peanusaumss  cOBITOBOI 24
NOJUTHKYU OPTaHU3ALNMHU B Mpe/iesiax CBOUX

JOJLKHOCTHBIX  00sI3aHHOCTEH,  oOlleHKa

KOHKYPEHTOCIIOCOOHOCTH  TOBapoB  H

KOHKYPEHTHBIX NpenMyIecTB

OpraHu3anuu

Tema 3.1 Tpaaguuuonnas pexsnama (above- | Conep:xxanue 12
the-line)

1 | PexnamHble cpeicTBa: MOHATHE, HA3HAYCHHE 2
[TewaTHas pexiama: BUJbI, JOCTOMHCTBA U HEAOCTATKHU.

Pexnamnoe pazmemenne ToBapoB. HapyxxHas pexnama.
Peknama Ha TpaHcnopTe (TpaH3UTHAs peKIama).

2 | JIocTOMHCTBA M HENOCTATKH TENEBU3HMOHHOM pPEKIIaMBI. 2
Tenepexiiama B Poccun. Pexiiama Ha TeNeBUIECHUH:
noHsiTve, BUABL. Mcnonmb3oBaHue —Teneddupa UL
pacrpocTpaHeHus peKJIaMBbl. Ocobennoctu
TEJIEBU3MOHHOW  PEKJIaMbl, €€ TMpEeuMyIecTBa U
HEJOCTATKH.

3 | Aymuopeknama:  TOHSATHE, BuAbl.  Vcmonb3oBaHHe 2
paanoBEIIaHUA B PEKIIaMHBIX oeJsx. Priok
paiMOPEKIaMBbI. [IpeumymiectBa W HEIOCTATKU
paJIMOBEIIAHMS.

JlabopaTopHbie padoThl

He MPeIyCMOTPEHO
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HpaKTuquRne 3aHATHSA

4

No 13 OueHuTh AE€HCTBEHHOCTh HAPYKHOUM peKIaMbl U
peKJIaMbl Ha TPAHCIIOPTE.

5

No 14 Ananu3 TeneBU3MOHHBIX PEKJIAMHBIX POJIUKOB,
ayJIMOPEKIIaMBL.

6

Nel5 Ananu3 pexiaaMHbIX oOpamieHuid B nedyatHbix CMU

Tema 3.2 Pexiama below-the- line

Conep:xanue

oo

1

Pexnama u kOHKypeHLMs B Toprosie. Pekinama B mectax
IpoJaku. PekiiaMHOE CONPOBOKIEHUE TPOTrPaAMM
CTUMYJIMPOBaHUs CObITA.

PeknamHas nMreparypa U CyBeHHpHas peKjiaMa.
IlouToBas pexiiaMa U JUPEKT-MapKETHHT.

Peknama Ha BbIcTaBKax. [IpuunHbI, METOABI U CpEACTBA
OpraHu3alluy BEICTABOYHOM JESITEITLHOCTH (DUPMBL.

HuTepHeT — pekiama: 0cCOOEHHOCTH UCTIOIB30BaHUS.
OunaiiH-pexama:
- KOHTEKCTHBIE 00bSBIICHUS, OTOOpakaeMble Ha
CTpaHHUIaX pe3yJbTaTOB TOMCKOBON CUCTEMBI;
- pexJamMHble OaHHEPHI;
- TEKCTOBBIC 06’135[BJ'I€HI/I$I;
- peKJiamMa B COLMAJIbHOM CEeTH;
- PEKJIaMHBIE CETH;
- MAPKETHUHT 3JIEKTPOHHOU MOYTHI, BKIIIOYAsI CIIaM
AJIEKTPOHHOW MOYTHI.

Bunsr pexiambl B MHTEPHETE U UX XapPaKTEPUCTUKU.
KontekcrHas peknama. SEO-mipoasuxkeHne caiToB B
MOMCKOBBIX cucTeMax. TuzepHas pekiama. Pexinama B
CONMATBHBIX ceTsX. CTaTh WU TPECC-PeTU3bI.
Pacceinka mo snexTpoHHo# moure. CKphITas pexiaMa Win
IIPOJIaKT-IUIEHCMEHT. BupycHas peknama.

JlabopaTopHblie padoThl

He MPeIyCMOTPEeHO

IIpakTuyeckue 3aHATHS

4 | Nel6 Pa3paGoTka mporpaMm CTUMYJIMPOBAHHS COBITA Ha

2
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‘ IIpUMEpPE NEUCTBYIOIUX IPEAIPUATHN.

Tema 3.3. Opranusanus

pHJICHILH3

naoJIuK

Conep:xkanue

1

[TonstTue w cymHocTh mabmuk  punedmn3  (I1P).
OCHOBHbIE  HAaNpaBJiCHUs  JCATEIBHOCTH  MaOJMK
PHIICHIITH3: yIpaBJieHHE, MaHUIYJIUPOBaHUE
oOmiecTBeHHBIM co3HanueM. Llenu, 3anaun ¢ynkuun I1P.
Opranuzanus CBSA3M CO  CpPEIACTBAMH  MacCOBOil
unpopmanuu (CMN).

O6mue npasuia otHomenuit ¢ CMU. Pabota ¢ npecco,
panuo u TV. Marepuanel PR nns npeccsl: npecc-penus,
OsKrpayHaep, MeAaua-kut, (pakT-muct, Gopma «BOIMpOC-
OTBET», 0030pHAasi CTaTbs, aBTOPCKas CTaTbs U T.n.
KoucTtpynpoBanue HOBOCTEH.

Kanpsl uH(pOpMaMOHHON MYOJIULIHUCTUKU: PENOPTAK,
WHTEPBbHIO, 3aMETKA, OTYET, BHICTYIIICHUE.

JlabopaTopHbie padoThl

He MPe1yCMOTPEHO

IIpakTHyecKkue 3aHATHS

2 | Nel7 Opranuzanust mepornpusituii [1P: npe3enranum: 2 3
KOH(epeHIMH, KpyTible cToibl. JleaoBas urpa
«B3aumopneiictsue co CMIN».
Tema 3.4 IlnanupoBanue Oromxera | CogepixaHue 12
PeKJAMHONH  KAMIIAHMM M OLEHKa
3¢ PeKTUBHOCTH peKJIaMbl
1 | Broker pekiaMHOM KaMITaHUM: OOIIME MOJOXKEHHUS. 2 2

MeTop1 pacueTa Or0/1KeTa peKkJIaMHOW KaMITaHUU.

25




2 | Ouenka 3¢ ¢dexkTuBHOCTH pekiaMbl. TecTupoBaHue
peKIaMbl U onpezeneHue e€ 3pPeKTHBHOCTH. MeToabl
OIICHKH 3()PEKTUBHOCTH PEKIIAMEI.

OxoHomuyecKkas 3 (HEeKTHBHOCTh PEKIaMHBIX
MEpOTPUATHIA: TOHATHE. YueT 3 (HEeKTUBHOCTH
pEKIIaMHPOBaHHUS peKiIaMoaTesneM. 3aBUCHMOCTh
HKOHOMHYECKON A(P(PEKTUBHOCTH PEKJIaM OT CTEIICHH €€
IICHXOJIOTUYECKOT0 BO3JICHCTBHS Ha YETIOBEKA.
Onpenenenne YJKOHOMHUYECKOTO dPQeKTa
pexiamupoBanus (D) U peHTadebHOCTH pekiamsl (P).
[ToHsATHE SKOHOMHYECKOTO pe3ysIbTaTa u
pPEeHTa0CIBHOCTH PEKIAMBI.

JlabopaTopHbie padoThl

He MPeIyCMOTPEHO

IIpakTHyecKkue 3aHATHS

3 | No 18 BbIOOp pekIaMHBIX CPEICTB H  HOCHUTENCH 2
pEKJIaMBbI.
4 | Nel9  TlpeseHtauusi ToBapa u (UPMBL. DKCHEpTHAS 2
OLIECHKa  pPa3pabOTAaHHOTO  aBTOPCKOTO  PEKJIAMHOTO
MPOEKTA.
5 | Ne 20 Pacuer Gro/pkeTa peKiIaMHOM KaMITaHUH. 2
6 | Ne21 Ouenka 3p(eKTUBHOCTH PEKJIAMBI. 2
CamocrositesibHasg padora npu u3ydenun MK 04.02 o4

IIpumepHasi TeMaTHKa BHEAyAUTOPHOH CaMOCTOATENbHOI PadoThI:

BrinonHenue nomMamiHux 3a1aHuii: MOAr0TOBKA MPAKTUKO-OPUEHTUPOBAHHOTO coob1eHus: Onucanue
XapakTepa coBeil Oyaymiei mpopeccuoHalbHON AEATENbHOCTH.

BelnonnHeHne 1oMamHux 3ajaHui, M3y4eHHe KOHCIIEKTa, IOATOTOBKA K YCTHOMY OIIPOCY IO TEME:
®enepanbHblii 3akoH "O pekiame”.

Hcroprst BOBHUKHOBEHUS U PA3BUTHE PEKIIAMBI.

Peknama B rocynapcrsax JpeBHero mupa, 3anagnoi Espone u CIIA.

OTBETCTBEHHOCTh YYACTHUKOB PEKIIAMHOM JESITEIBHOCTH 34 HAPYIICHHUS IEUCTBYIOIIETO 3aKOHOAATEIbCTBA.
MexayHapOoaHbIN KOJEKC PEKIIAMHOMN IIPAKTUKHU.

Pexnamusie cpeacTsa Oymymiero.

TenaeHMU pa3sBUTHs PEKJIAMHOM OTPACIU U TEXHOJIOTUH.
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OxapakTepu30BaTh peKJIaMHbIE ar€HTCTBA rOpoja, CICIHATN3UPYIOIINE Ha U3TOTOBICHUU HAPYKHOM
pEeKJIaMBbl.

Jloins pexnaMHoro pseika B BBII cTpassr.

BrinonHenue jomantaux 3aganuii: padora ¢ Matepaerom, CMU.

Brinonnenue foMaiiHux 3aaHui, OXapakTepu30BaTh U OMUCATh SPKUE MPUMEPHI IPUMEHEHUS] B MUPOBOM
MIPAKTUKE PEKJIaMbl 110 TEMaM Ha BbIOOD:

- MapkeTHHTOBbIE KOMMYHHKAITUH: TIOHSATHE, IETTN, HA3HAUYCHUE, UX (PYHKIIHH.

- OCHOBHBIE CpPEACTBAa MAPKETUHIOBbIX KOMMYHUKAIMI: peKjaMa, KOMMepUecKas Ipornaras/ia
CTUMYJIUPOBAHUE COBITA, TUYHAS MPOJAXKa.

- OTIIMYUTEIbHBIE IPU3HAKNA COBPEMEHHOM PEKIIAMBI.

- OCHOBHBIE YEPTHl KOMMEPUYECKOMN MPOIIaraHibl.

-Kommepueckas mpomnaranja kak cocTaBHas 4acTb cepsl AesITENbHOCTH "MabIuK puieiiH3".

-IlonsTne ctumymupoBanus cobiTa ("'cein3 mpoMoymH").

-Tunsl agpecatoB «Ceiin3 MPOMOYIIH.

-OCHOBHBIE NPUEMBI U 33]]a4l CTUMYJIUPOBAHUS COBITA B 3aBUCMMOCTH OT THIIA 1IEJIEBOW ayIUTOPHH.
OcHOBHBIE YepPThl CUCTEMbI CTUMYJIMPOBAHHUS COBITA.

BrinonHenue noManiHux 3agaHuii: pa3padboTarh peKIaMHbIN TPOEKT IS JIF0OOT0 MPOAYKTa Ha BHIOOD.
BrinmonHenue nomaiiHero 3agaHus: HoAroToBKa K AuQGepeHInPOBAaHHOMY 3aUeTy IO MPOHIEHHOMY KypCy
JUCITUTUTUHBL.

YuyeOHas NpaKTHKa

Buasbi pador:

O6ocHoBaHMeE 11€71eCO00Pa3HOCTH UCIIOIB30BaHNS U IPUMEHEHUS] MAPKETUHIOBBIX KOMMYHHKAIIUH.
Peanuszanust cObITOBOI MOJIMTUKM OpraHM3allMM B MPEJEsax CBOUX JOJKHOCTHBIX OOS3aHHOCTEH, OLlEHKa
KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U KOHKYPEHTHBIX MPEUMYILECTB OpraHU3alHu.

OcBoeHuE I0pUANYECKO-TIPaBOBOM 0a30i KaMIaHUU. 3HAKOMCTBO C PEKJIAMHOM JIeATENbHOCTBIO IPEIPUSITHS.
W3yuenne MAOKHOCTHBIX OOs3aHHOCTEH crHenuanucra IO pekjiame. AHaIM3 YpPOBHS U COCTOSIHHSA
HCIIOJIB3YCMbBIX B OpraHU3alli KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

IIpousBoacTBeHHAs] MPAKTHKA

Buasbi pador:

HHcTpykTax Ha paboyeM MecTe.

ObocHoBaHMe 11€71ec000pa3HOCTH UCIIOJIb30BAHUS U IPUMEHEHUS! MapKETUHIOBBIX KOMMYHHUKAIUH.
Peanuzanust cOBITOBOM MOJUTHKH OpPraHU3allMM B Ipe/elax CBOMX JIOJDKHOCTHBIX OOsI3aHHOCTEH, OLIEHKa
KOHKYPEHTOCIIOCOOHOCTH TOBAapOB M KOHKYPEHTHBIX MPEUMYIIECTB OPTaHU3aIHH.
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N3yuenne uHGOPMALMOHHON AEATENBHOCTH YUPEKICHHUSA, (YHKUMH W 3a1a4, KOTOPHIE CTaBATCS Iepen
pexknamMHbiM w/unmu PR-otnmenom. Benenue pabodeit gokymeHTaluu — paboTa ¢ KJIMEHTCKOH 0a3oi,
IIOITOTOBKA aHAJIMTUYECKUX 3aIIMCOK, OTUETOB 10 UTOr'aM pa3MELICHUsI peKIambl U JIp.

AHanu3 AesATeNbHOCTH OPraHU3alliU: PHIHOYHBIA aHAJINW3. BbIABIEHHE OCHOBHBIX KOHKYpPEHTOB. M3yueHue
OCHOBHBIX IOTPEOUTENCH PHIHKOB COBITA, CEPBUCHOTO OOCITY)KUBAHHUS.

AHanu3 pekinamMHou u/unu PR-aesaTenbHOCTH KOHKYPEHTOB. Y4YacThe B NMPOBEJACHUU peKJIaMHBIX W/uiau PR-
MEpPOIPUATHH, ydacTHE€ B IPOBEACHMM MapKETHHIOBBIX HccienoBaHui, Monutopuire CMU u uHTEpHET-
CalToB

PbIHOYHBIN aHAIM3 [UIsl OpraHu3alliy, B KOTOPOM CTYJIEHT IPOXOIUT IPAKTUKY, aHAIM3 KaHAJIOB pa3MeEllEHUs
pexnamHoi w/wiu PR-unpopmanumn, ucnonab3yeMmMol sl MPOJIBUKEHHS KOMIAHUH, OIBIT BBIMOIHEHUS
Pa3NUYHBIX BUAOB peKIaMHON n/ninn PR-nesrensHOCTH, OCyIIECTBIsEMOI Ha IPEAPUSTHH.

WccnepoBanue pekiaMHOM €ATEIbHOCTH IPEANPUSATHS.
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3. YCJ0BUSA PEAIM3ALUU ITPOPECCUOHAJIBHOI'O MO YJIA

3.1. TpeOoBaHHMs1 K MUHUMAJIBHOMY MAaTE€PHAJIbHO-TEXHHYECKOMY O0ecrnedeHHI0

VYyeOHast ayauTopus AJis NPOBEACHUS YUeOHBIX 3aHATUN (YPOK, IPAKTUUYECKOE 3aHATHE,
na0opaTOpHOE 3aHsATHE, JICKLUS, CEMUHAp), I'PYNIIOBBIX M WHAMBHUIYaJIbHBIX KOHCYJIbTALUMH,
TEKYILLEro KOHTPOJI ¥ IPOMEKYTOYHOHN aTTeCTalluu:

Kabuner MexucuuinHapHbIX KypCcoOB

KOJIMYECTBO IIOCAJOYHBIX MecT - 26, cros ais npenojasarenss | mrT., cryn ans
npenojasarenss | ImT., MyJpTUMeIuiiHoe oOopynoBaHue 1 1IUT., JOcKa MeJoBas, LIKad
CTEKJIIHHBIN — 2 1T

I1O: Microsoft Windows 7 Professional Russian, OOO "burponukc BmaguBocTok"

KontpaktNe 0320100030814000018-45081 ot 09.09.14, muuensus Ne64099496, 6eccpouno

3.2. HudopmanmonHoe odecneyeHne oOy4dyeHUsi (IepedyeHb PeKOMEHAYeMbIX
yueOHbIX u31aHuil, UHTepHeT-pecypcoB, 10NOJHUTEILHON JUTEPATYPHI)

OcHOBHbIE HCTOYHUKH

1 [TomsikoB B.A., PomanoB A.A./Pekiiama. PazpaboTka 1 TEXHOJIOTHS MPOU3BOJICTBA
: yueOnuk u npaktukyMm st CITIO / B.A.IlonsikoB, A.A.PomanoB. — Mocksa : M31aTenscTBO
KOpaiit, 2021.— 514c. Tekcr: oamekrponnsii //  OBC  HOpaiitr  [caliT]. —

https://urait.ru/viewer/reklama-razrabotka-i-tehnologii-proizvodstva-475820#page/2

2 Kapamyk, O. C. Toprooe aeno. Beenenue B mpocdeccuto : yuebHoe mocodue st
By30B/ O.C. Kapamyk. — Mocksa : HzgatensctBo [Opaiit, 2020. — 141 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-12401-9. — Texkcr : anexrponnsiii // IBC KOpaiT [caiit]. —
URL: https://urait.ru/bcode/447436

IlOlIO.]'IHI/ITe.TIbeIe HCTOYHUKH

1 Jlo6au, A.A. JIM4HOCTHBIE XapaKTEPUCTUKH KOMMYHUKATHUBHO YCHELIHBIX M
KOMMYHHMKAaTHUBHO HEYCIEHIHbIX TOProBbIX areHToB / A.A. Jlobau // BectHuk YamypTckoro
yauBepcuteta. Cepus @unocodus. [Tecuxomorus. [lemaroruka. — 2016. — No 3. — C. 45-52. —
ISSN 2412-9550. — TexcT : anekTpoHHbIN // JlaHb : 3MeKTpOHHO-OMONINOTEYHAs CUCTeMa. —
URL.: https://e.lanbook.com/journal/issue/302216

2 Husaosa C. H., A.D. llTte3zens A. D. Ynpasnenue npogaxkamu / C.H.[ussHoBa. —
M.: Maructp: HULL Uudpa-M, 2019. — 192 c.

HOpMaTI/IBHbIe JOKYMEHTDBI
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https://urait.ru/bcode/447436
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1. I'OCT P 51303-2013 Hamuonaneusiii ctangapt P®. Toprosns TepmuHbl u

OTIpeICIICHUSI.

2. I'OCT P 57855-2017 Ycnyru toproBiau. Pacnpeaenurenshbiii mientp. OOmue

TpeOOBaHMUS.

3. I'OCT P 51305-2009 Ycuyru toproeinu. TpeGoBaHuUs K MEpCOHATY.
4. 'OCT P 51773-2009. VYcayru TtoproBmu. Kriaccubpukanuss mnpeanpustuit

TOPrOBJIH.

3.3. O0mue TpeOGOBAHUA K OPraHU3aANUM 00Pa30BATEJbLHOIO NPoLecca.

OcBoenne IIM Brmonnenune pabotr mo paboueil mpodeccuu: areHT KOMMEpPYECKH,
MIPOU3BOJIUTCS] B COOTBETCTBHH C Y4€OHOM IIaHOM 1o crnenuanbHoctu 38.02.04 Kommeprus (o
OTpaciiiM) U KaJeHIapHBIM TpaduKOM.

OOpa3oBarenbHBI  TpOIlECC  OpraHU3yeTcs CTPOro IO  PacHUCaHUIO0  3aHATHUH,
YTBEPKICHHOMY 3aMECTUTENIEM IUpeKTopa no YP.

I'padux ocBoenuss IIM mnpenmomnaraer ocsoenne MJIK.04.01 Opranuzanus mHOpsMbIX
nponax, MJIK.04.02 Opranuzamus peKJIaMHOM JEATEIbHOCTH, BKIIOYAIOIICTO B ce0s Kak
TEOPETUYECKHE, TaK U JTa0OPaTOPHO-TIPAKTUYECKUE 3aHATHSI.

OcBoennto IIM npenmectByer o00s3aTeabHOE M3yYeHHE Y4YEOHBIX JIMCLUIUIMH:
Marematrka, MHpOpMaLIMOHHBIE TEXHOJIOTHH B IPOPECCUOHATBHON nesTeabHOCTH, CTaTHCTHKA,
[IpaBoBoe obecrneuenue mpodeccHoHANbHON aeaTenbHOCTH, Jloructuka, Byxrantepckuii yuer,
Crannaptuzanus, METPOJIOTHSI U TOATBEPKIACHHUE  COOTBETCTBHS, besonacHocTh
KHU3HEESITENIbHOCTH, KOTOPBIE SBJSAIOTCSA 0a30BBIMU AUCLUIIIIMHAMH.

W3ydeHne TeopeTHuecKkoro MaTepuana MOKET MPOBOAUTHCS KaK B KaxJ0W TpyIe, TaK U
JUI HECKOJIBKUX TPy (IIPH HAIWYMU HECKOJIBKUX TPYII HA CHEIUATIBHOCTH).

[Tpu mpoBeneHUN NMPaKTUYECKUX 3aHATHH JelIeHHe IPYyMIbl CTYJEHTOB Ha MOATPYIIIBl HEe
Tpedyercs.

B npouecce ocBoenusa [IM mpenmonaraercs NpOBENCHUE TEKYIIETO KOHTPOJIS 3HAHMIA,
yMmeHuil y cryneHtoB. Cnaua pyoOexxHoro koutpoisisi (PK) sBnsercs obs3arenbHOM ans Bcex
obyuaromuxcs. Pesynabrarom ocBoenust IIM Beictymaror IIK, omeHka KOTOpBIX HpeICTaBIseT
co0oil co3maHue U cOOp CBHJIETENBCTB JESATEIILHOCTH Ha OCHOBE 3apaHee ONpeesIeHHBIX
KpUTEPUEB.

C 1enpro oKka3zaHus MOMOILHU CTYAEHTaM IIPU OCBOCHHM TEOPETHUECKOTO U MPAKTUYECKOTO
MaTepHuasa, BBIIOJHEHHS CaMOCTOSTEIbHON paboThl pa3pabaThIBAIOTCS y4eOHO-METOIUYECKUe

KOMIUIEKCHI (KEHMCHI CTY/ICHTOB).
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C nensro

METOJHUYECKOT'O

oOecrieueHus

IMPOXOKACHUA

y4eOHOW  TPaKTHUKH

paBpaGaTBIBaIOTCSI MCTOANYCCKUC PCKOMCHOAIUU I CTYJCHTOB.

IIpu ocBoenuu [IM npenopaBaTeseM yCTaHABIMBAKOTCS 4achl JOIOJHUTEIbHBIX 3aHITHUM,

B paMKaxX KOTOPBIX IJId BCEX KEIAOIMHUX IIPOBOAATCA KOHCYJIbTAIlHU. Fpa(bm( IIPOBEACHUA

KOHCYJIbTAIlMi pa3MeleH Ha BXOIHOM 1BepH yueOHOro KaOuHeTa.

Texymui yder pe3ynbratoB ocBoeHus [IM nmpousBoautces B kypHane no [IM. Hamnuue

orieHoK 1o JIITP u pyOekHOMY KOHTPOIIO SIBIISICTCS NI KaXJOTO CTyACHTa o0s3aTrenbHbIM. B

cinydae orcyrctBus oneHok 3a JIIIP u TPK crygeHT He pomyckaercs 10 caadyd OK3aMEHa

(kBaTM(PUKAIIMOHHOTO).
4. KOHTPOJIb n OLIEHKA PE3YJIbTATOB OCBOEHUSA
MPO®ECCHUOHAJIBHOI'O MOAYJA (BUIJA MPO®ECCHUOHAJBHOM

JAEATEJIBHOCTHN)

4.1 Pe3yabTaThbl 0OCBOEHUS O0IMX KOMIIETEH N

@opMBbI U METOJBI KOHTPOJSI M OLIEHKH PE3yNbTaTOB OOYYEHHS JOJDKHBI MMO3BOJISTH

MPOBEPATH Y 00yYarONIMXCs HE TOJBKO COPMUPOBAHHOCTH MPO(EeCcCHOHATBHBIX KOMIICTCHIINH,
HO U Pa3BUTHUE OOIIUX KOMIIETEHUIUH U 00ECIIeUNBAIOIIUX UX YMEHUH.

PesyabTaTsl OcHoBHbIE NOKa3aTeJIN OLleHKH ®opMBbI U METO/IbI KOHTPOJISA ¥
(ocBoeHHBIC pe3yJbTara OLICHKH
odmue
KOMIIETEHIIHH)

OK1 [ToHumMaTh CyHIHOCTh U COLMAIBHYIO | DKCIEpTHOE HaOIIOJEHHE U OLIeHKa
3HAYUMOCTh cBOEH Oyayuieil | Ha TPaKTUYECKUX 3aHATUAX TPU
npodeccuu,  OPOSBIATE K HEH | BHIIOJHEHWH paboT 1o y4yeOHOi
YCTOWUYMBBIN UHTEPEC. [IPAaKTUKU U MIPOU3BOJCTBEHHOMN

IIPAKTUKU (o npouIIIo
CHEIHAIILHOCTH)

OK 2 OpranuzoBbIBaTh COOCTBEHHYIO | MOHUTOPUHT u pPEUTUHT
JeSITEIbHOCTh, BBIOMpPATh THUIOBBIE | BHIIOJHEHUS pabOT Ha yuyeOHOU
METOABl U CIOCOObI BBIMOJIHEHUS | IPAaKTUKE U IPAKTHYECKHUX
npodeccuoHaNbHBIX 3a/1a4, OLICHUBATh | 3aHATHUSAX, CaMOCTOSITENIbHBIX
uX 3 (PEeKTUBHOCTH U Ka4eCTBO. paboTax

OK 3 [Tpunumate pemeHus B cTaHAapTHbIX | MHAuBUAyansHOE — coOecenoBaHue,
Y HECTaHJIAPTHBIX CUTYAIUsIX M HECTU | HaONMIOJJeHUe M OIEeHKa B XOJe
3a HUX OTBETCTBEHHOCTb. BBIMIOJTHEHUSI ~ MPAaKTHUYECKUX U

CaMOCTOSITENIBHBIX pabor Ha
MOJIETTUPOBAaHUE u pelieHue
HECTaHIapTHBIX CUTyalUH

OK 4 Ocy1ecTBIsITh MTOMCK u | OueHka TMOATOTOBKM U 3alIUThHI
UCIIOJIb30BaHUE uHpopmanuy, | pedepaToB, TOKIAIO0B, COOOLICHUH,
HeoOxomumor It 3P PEKTHUBHOTO | SIEKTPOHHBIX Mpe3eHTalNi C
BBITIOJTHEHUS npoeCCUOHATIBHBIX | CIOIb30BAHUEM ANIEKTPOHHBIX
3ajad, npoheccuoHaIbHOTO U | HICTOYHUKOB
JIMYHOCTHOT'O Pa3BUTHSI.

OK 5 Ucnonp3oBath nHpopmarmonHo- | OrieHka TOATOTOBKHM W 3allUTHI
KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH B | pedepaToB, JOKIJIAZOB, COOOIICHUH,
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npodeccuoHaNbHOM NeSTENbHOCTH.

SJICKTPOHHBIX
HUCIIOJIB30BaHHUEM
HCTOYHHUKOB

Mpe3eHTalNIA C
DJIEKTPOHHBIX

OK 6

Paborarh B KOJUIGKTHBE M B KOMaHJIE,
3 pexkTUBHO OOIATHCSA C KOJIICTaMH,
PYKOBOACTBOM, TIOTPEOUTEIISIMH.

OneHka TOATOTOBKM W 3allMUTHI
pedepaToB, T0KIJIaI0B, COOOIICHUHN C
UCIIOJIb30BaHUEM HH(OPMAIIMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJIOTUI B
po(heCcCHOHAILHOM IS TEIILHOCTH

OK 7

CaMOCTOSTENBHO ONpPENCIATh 3aJ1a4H
npo(heCCHOHATLHOTO M JIMYHOCTHOTO
pa3BUTHSA, 3aHUMAThCS
camMo00pa3oBaHUEM, OCO3HAHHO
TUTAHUPOBATh TIOBBIIIICHUE
KBaJM(PHUKALINH.

HaGnronenue 3a moseaeHueM Ha
MPAKTUYECKHUX TPYIIOBBIX 3aHATHUSAX,
B JICJIOBBIX UTPAX, MOJICTUPOBAHUH
COIMANILHBIX ¥ MPO(ECCHOHATBHBIX
CUTYalH.

MOHHTOPHUHT Pa3BUTHS JUIHOCTHO-
PO eCCHOHATBHBIX KayecTB
oOyJaromerocs.

OK 8

Bectu 3mopoBbiii  00pa3  KU3HH,
MPUMEHSATD CIIOPTUBHO-
03JI0pPOBUTEIILHBIE METO/IBI U CPEICTBA
JUIs KOPPEKLHH ¢du3nvecKoro
Pa3BUTHS U TEJIOCIOKEHHUS.

HabGnronenue 3a moseaeHueM Ha
MPAKTUIECKHUX TPYIITOBBIX 3aHATHUSX,
B JICJIOBBIX UTPax, MOJICTUPOBAHUH
COIMATILHBIX ¥ MPO(PECCHOHATBHBIX
CUTyaLuil.

MOHHTOPHHT Pa3BUTHSI TUIHOCTHO-
poeCCHOHAIIBHBIX KaYeCTB
oOyyaromerocs.

O1ieHKa MOATOTOBKH H 3aIlUThI
pedeparoB, TOKIAI0B, COOOMEHUN ¢
HCITOJIb30BaHUEM HH(POPMAITMOHHO-
KOMMYHHKAITUOHHBIX TEXHOJIOTHIA B
PO eCCHOHAITBHON NEATETHHOCTH

OK9

ITonp30BaThCA HHOCTPAHHBIM S3BIKOM
KakK CpCACTBOM JCIOBOTO O6H.ICHI/I$I.

Habmonenue 3a moBeeHreM Ha
MPAKTUYECKHUX TPYIMIOBBIX 3aHATHUSAX,
B JICIOBBIX UTPaX, MOJICITHPOBAHUHI
COILIMANIBHBIX U MPO(ECCUOHATBHBIX
CUTYalHil.

MOHUTOPUHT Pa3BUTHSI TUYHOCTHO-
PO ECCUOHATIBHBIX KAaYeCTB
oOyuJarorerocs.

O11eHKa ITIOATOTOBKH U 3AIUTEI
pedeparoB, T0KIaI0B, COOOIIEHUN ¢
MCIIOJIb30BaHNEM MH(POPMAITMOHHO-
KOMMYHHKAITMOHHBIX TEXHOJIOTHIA B
poECCHOHAIBHON e TETHHOCTH

OK 10

Jlornuecku BEPHO,
apryMEHTUPOBAHHO M SCHO W3JIaraTh
YCTHYIO U TUCBMEHHYIO PEYb.

Habmroienue 3a moBeieHuEM Ha
MPAKTUYECKHUX TPYIIIOBBIX 3aHATHSX,
B JICIOBBIX UTPaX, MOJICIHPOBAHUHI
COIMAIILHBIX U MPO(ECCHOHATBHBIX
CUTYaLH.

MOHHTOPHHT Pa3BUTHSI TUIHOCTHO-
npodecCHOHANBEHBIX KaYeCTB
00ydJaromerocs.

OreHKa NOJTOTOBKY U 3AIIUTHI
pedepaToB, TOKJIATOB, COOOIMIEHUIN ¢
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MCIOJIb30BaHNEM MH(GOPMAIIMOHHO-
KOMMYHHKAITUOHHBIX TEXHOJIOTHIA B
poecCHOHANBHOM e TeIbHOCTH

OK 11 OO0ecrieunBaTh Oe3omacHocTh | HaOmrogeHue 3a moBeieHuEM Ha
JKU3HEJCATCIIBHOCTH, TPEJAOTBPAIATh | MIPAKTUYCCKUX IPYIITOBBIX 3aHATHSX,
TEXHOT'E€HHBIE KaTtacTpodbl B | B JICJIOBBIX UTPaxX, MOACITUPOBAHUT
po(heCCHOHAILHOM  JIEATEIBHOCTH, | CONMATBHBIX M MPO(eCcCHOHATBHBIX
OpPTaHU30BBIBATD, MIPOBOJIUTH U | CUTYalluu.
KOHTPOJIMPOBATh  MEPONPHUATHS 10 | MOHUTOPUHT Pa3BUTHS JMYHOCTHO-
3amuTe padOTAIIMX U HACEICHHS OT | MPO(eCCHOHABHBIX Ka4eCTB
HETraTHUBHBIX BO3JICHCTBUI | 00yJaromerocs.
YpEe3BBIYANHBIX CUTYAIIHA. O1eHKa MOArOTOBKY U 3aIUTHI
pedepaToB, TOKIAI0B, COOOIICHUH ¢
UCIIOJIb30BaHNEM MH(GOPMAITMOHHO-
KOMMYHHKAITUOHHBIX TEXHOJIOTHIA B
po(heCcCHOHAILHOM IS TEIIbHOCTH
OK 12 Cobmtoiath AeicTByIOIIEE HaOnronenue 3a moBencHUEM Ha

3aKOHOJIaTEIILCTBO U 00s3aTENbHbIE
TpeOOBaHUS HOPMATUBHBIX
JIOKYMEHTOB, a TaKe TpeOOBaHUS
CTaHJApTOB, TEXHUUECKUX YCIOBUH.

MPAKTUYECKHUX TPYIIOBBIX 3aHATHUSX,
B JICJIOBBIX UTPaX, MOJCIUPOBAHUM
COIMATILHBIX U MPO(PECCHOHATBHBIX
CUTYaLHM.

MOHUTOPUHT Pa3BUTUS TUIYHOCTHO-
poeCCHOHAIIBHBIX KAaYeCTB
00yyJaromerocs.
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Konkperusanus pe3yabtatoB ocBoenus IIM

I[IK 1.9. TlpumeHATh JOTUCTUYECKHUE CHUCTEMbI, a TaKX€ MPUEMbl M METOJbl 3aKyMOYHOW U

KOMMEPYECKOW JIOTUCTHKH,
ITOTOKOB

OGGCHG‘IHB&IOH.[I/IC pallMoOHAJIbBHOC TMEPCMCIICHUC MATCPUAJIbHBIX

HNmers NPaKTHYECKUI
OIBIT: OpraHu3anuu
3aKyIIOYHOMN "

KOMMepquKOﬁ JIOTUCTHKH,

1Opranusamnus  npouecca 00cIyKUBaHUs MOKyTaTenen u
IpEJOCTaBIeHUEe  JOCTOBEPHOM  uHpopManmum O  KauyecTse,
NOTPeOUTENBCKUX CBOMCTBAX TOBAPOB, TPEOOBAHUAX OE30MACHOCTH U
HKCIUTyaTallM¥, KOHCYJIbTHMPOBAHHME HX O MHUIIEBOH IEHHOCTH,
BKYCOBBIX 0COOEHHOCTSIX u CBOICTBaxX OTJENBHBIX
IIPO/IOBOJILCTBEHHBIX TOBApPOB.

2 W3yyeHue cripoca NOKyInarTenei.

YMerh: ynpaBiarh
JIOTUCTUYECKUMU
IpoLeccaMy OpraHu3alluu;

Nel TlonsATHe u CyIIHOCTBh IPSAMBIX Tpoaaxk. OTinuue

IPSIMBIX MPOJIaXK OT padOThl TOPrOBOIO IIPEICTABUTEIS.

Ne 2.PaccmoTpeHHne CpelCcTB KOHTPOJIS TOPrOBOrO MPEICTaBUTENS:
ayuT (CTpYKTypa).

Ne 3 Opranuszanus u o0mias cxema npojiax 1o Tenedony.

No 4 HaBpiku 1€510BOTO OOIIIEHUS U TTPABUIIA TIPOJAKHI

TOBapOB 1O TeleoHy.

Ne 5 Opranumzanus nmpomaxu mo tenedoHy? TexHHKa XOJIOTHBIX
3BOHKOB.

Ne7 Texnonoruu ycnemnsix npoaax. Kak npaBuinbHO
poJaTh MAIIUHY.

Ne8 Peanuszanus nporpaMmsbl IpsIMOI0 MapKeTHHTa
KOHKpETHOW  opranmzanue (mo pesynpTaTam
IIPAKTHUKN).

Ne9 Onenka KOHKYPEHTOCTIOCOOHOCTH KOHKPETHOW TOPrOBOM
OpraHu3aIy.

Nel0 TexHosioruu ynpasjaeHusi IEPEroBOpaMu Ipu

OopraHu3anuu npsAMeIx npoaax. Cpencrsa KOHTPOIIS

TOProBOrO ImpejacTaBuTeNs. Pacder omiatel TpyJaa TOProBOTO
IIpeJICTaBUTEIS.

MMPOXOXKIACHUA

3narb: 3akynounyro U | Tema 1.2 DkoHOMHUECKas CYIIHOCTb COBITa, LIETH U 3aJauu.
KOMMEPUYECKYIO JIOTUCTUKY;

CaMmocTosiTe1bHas CocTaBUTh KpaTKHE TE3HUCHI 110 TEME:

padora: Kapbepa 21 Beka — [Ipsamble npomaxu.

[TocpenHuky, NEHCTBYIOIIME HA PHIHKE U UX XapaKTEPUCTHKA.
[TocpenHMKH, AEUCTBYIOIIME HA PBIHKE U UX XapaKTEPUCTHUKA.
TexHUKa IPoIaXKk OTAEIbHBIX BUI0B TOBAPOB.

OCHOBHBIE 3TaIlbl MPOJIAXKHU U UX XapaKTEPUCTUKA.

HaBpiku genoBoro oOLIeHHMs M MpaBUiIa MNPOJAXH TOBAapOB 110
renedoHy

[TonroToBuTh pedepar Ha TEMY:

CpencTBa KOHTPOJIE TOPrOBOTO IIPEICTABUTEIS

Y poBeHB cepBuca IIPU OPraHU3aLUU TPOJAXKHU YCIIYT.

PCKIIPO - kaueCTBEHHO HOBBIM MOAXOJ K MPOJaKaM.

Crienduka qesTeIbHOCTH areHTa 1o MpoJIakaM.

OcHOBHBIE OapbephI B MpOIECCe MPOIAK.

CTpyKTypa TpPEHMHIOBOIO LHKJIA IIOJEBOTO CONPOBOXKIEHUS M HX
POJIb B 00y4EHUH TOPrOBOTO MPEACTABUTESL.

[ToxroToBUTH 0Opa3Lbl TEKCTOB MO TEME:

[Tprmepsl pabOTHI ¢ BO3paKEHUSIMHU KIIMEHTOB B MPOJaKax
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[TpakTHyeckre mpUMepbl CIOCOOOB 3aBEPLICHUS IPOJAK.
[MoBTOpHOE 4YTEHHME TeKcTa y4eOHOro MaTepuaja IO CMEXHBIM
ITMCLIUIUIMHAM 110 TeME:

[TocnenponaxxHoe 00CiIyKMBaHUE KIMEHTOB

IIK 2.6. OOG0OCHOBBIBaTH II€JI€COOOPA3HOCTh HCIIOJIB30BAHUA M IPUMEHATh MapPKETUHTOBBIC

KOMMYHHMKAIIH.
Nmers npakTudeckuii | IHcTpykTaxk Ha paboyem mecTe.
OIBIT: y4acTHs B | O6ocHOBaHME 11e1eCO00Pa3HOCTH HCIOJIB30BAaHUS U MPUMEHEHHUS
NPOBEIEHUN  PEKJIAMHBIX | MApKETUHIOBBIX KOMMYHUKAIUH.
aKIUi ¥ KaMnaHuid, Apyrux | Peamu3amus cObITOBOW MOJMTHKH OPraHU3allMM B TpeAeiax CBOMX
MapKETUHTOBBIX JOJDKHOCTHBIX ~ 00SI3aHHOCTEH, OLIEHKa KOHKYPEHTOCIIOCOOHOCTH
KOMMYHHUKaIW; TOBapOB U KOHKYPEHTHBIX IPEUMYILECTB OPraHU3aLUH.
N3yuenne MHPOPMALMOHHON NEATENIBHOCTH YUpEXAeHUs, QyHKIUN
U 3a]a4, KOTOpBIE CTaBATCA Mepeln peKiaaMHbIM u/uiu PR-otnenom.
Benenne pabouedi gOoKyMmMeHTaIluu — paboTa ¢ KIMEHTCKOW 0a3oM,
NOJArOTOBKA  AHAJUTHUYECKUX  3alMCOK, OTYETOB [0 HUTOram
pasMeleHHs] PeKJIaMBbl U JIp.
Ymers: oOecnieunBath | Nel OxapakTepu3oBaTh OTJINYUTEIIbHBIC 0COOEHHOCTH
pacrpeneseHue yepe3 | KOMMEPUECKOM Mponarasiibl U CTUMYJIMPOBAHUS COBITA.
KaHaJbl cObITa u | Ne 2 Oxapakrepu3oBaTh BUJIbl PEKIAMHOMN JEATEIBHOCTH U 1aTh HX

MPOABMKEHUE TOBApOB Ha
PBIHKE C UCIOJIb30BAaHUEM
MapKETUHTOBBIX
KOMMYHUKAaIUi;

KJIaccu(pUKaIuo.

Ne6 Bri6op ToBapHOro 3Haka. PazpaboTka TOBapHOTro 3HaKa.

Ne8 PaszpaboTka ciorana W peKJIAMHOTO TEKCTa IS OTACIBbHBIX
TOBapOB.

Ne9 PazpaboTka M TOCIEIOBATEIBHOCTD TUTAHUPOBAHUS PEKIAMHOM
KaMIIaHWU.

Nel(0 OcoOGeHHOCTH MOATOTOBKH IEYATHBIX PEKJIAMHBIX COOOIICHUI
U TEJIEBU3UOHHOMN PEKJIAMBI.

Ne 11 IIpaBuina co3ianust pekjiaMsbl.

Ne 12 Pa3paboTka Meauaniasa.

3HATH: KOHKYPEHTHYIO
Cpelly, BUIBl KOHKYPEHIIWH,
MOKa3aTelu OLIEHKH
KOHKYPEHTOCTIOCOOHOCTH;

Tema 1.2 ConuasbHO — TNCUXOJIOTMYECKHE OCHOBBI PEKIAMHOMN
JIeATEITbHOCTH.
Tema 1.9. Pexnamuast AeSITEIbHOCTh TOPTOBBIX U TPOU3BOICTBEHHBIX
IIPEANPUITHI.

CamMmocTosiTeJIbHAS
pabora:

BrinonHeHne ToMalHuX 3alaHuii: TOArOTOBKA IPAKTUKO-
OpPUEHTUPOBAHHOTO cooluieHus: Onucanne xapakrepa coBeit
Oyay1ieit npodeccuoHaNbHON AESITETLHOCTH.

BrinonHeHne fomMamHux 3a/1aHuil, U3y4yeHne KOHCIIEKTa, II0JIr0TOBKa
K YCTHOMY onpocy o teMe: Penepanbhbiil 3akoH "O pekiame”.
HcTopust BOSHUKHOBEHUS U Pa3BUTHE PEKIIAMBI.

Peknama B rocynapcrsax JlpeBHero mupa, 3anagsoi Espore n
CIIA.

OTBETCTBEHHOCTh YYaCTHUKOB PEKJIAMHON JEATEIBHOCTH 3a
HapyIICHUs JeHCTBYIONIEro 3aKOHO/1aTeNbCTBA.
MexayHapOoIHbIN KOJEKC PEKJIAMHON ITPAKTUKHU.

Pexmamusbie cpeacTa Oyaymero.

TenneHunN pa3BUTHS PEKJIAMHOM OTPACIN U TEXHOJIOTHH.
OxapakTepn30BaTh peKJIaMHbIe ar€HTCTBA TOpoJa,
CHEUAIN3UPYIOIINE HA U3TOTOBICHUN HapY>KHON PEKJIaMBI.
Mo pexitamHoro peiaka B BBII ctpansl.

Beinonnenue qomamsux 3aganuii: padora ¢ Marepuerom, CMU.

I1K 2.8. Peann3oBbiBaTh COBITOBYIO MOJUTHKY OpPTaHM3allUd B TpeAesaX CBOUX JIOJKHOCTHBIX
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00s13aHHOCTEH, OLEHUBATh KOHKYPEHTOCIIOCOOHOCTh TOBApOB M KOHKYPEHTHBIE MPEHMYILECTBa

moTpeOHOCTEH (cmpoca) Ha
TOBApHI;

OpraHu3aIn
NmeTb NpaKkTHYecKuil | PBIHOUHBIN aHANW3 AJi1 OpraHu3alii, B KOTOPOU CTYAECHT MPOXOJUT
OIIBIT: BBISIBJICHUS | IPAKTHKY, aHAIN3 KAaHAIOB pPa3MEUICHHS peKiIaMHOM wu/mimu PR-

uH(pOpMaLIUU, HCIOIb3YeMON NJsl MPOABHMKEHUS KOMIAHHUH, OIBIT
BBITIOJTHEHUS PA3JIUYHBIX BUJOB pekiiaMHoN u/unu PR-gesrensHoCTH,
OCYLIECTBIISIEMOM Ha IPEANPUATHH.

AHanu3  N€ATEIbHOCTHM  OPraHU3alldu:  PbIHOYHBIN
BblsiBIIeHHE  OCHOBHBIX  KOHKYpPEHTOB. 3yuenue
noTpeOuTeNneil ppIHKOB cOBITa, CEPBUCHOTO OOCITY)KUBaHUSI.
AHnanu3 pexiaMHo#i n/uin PR-mesaTenbHOCTH KOHKYPEHTOB. Y4acTue
B TIPOBEIEHHH peKJIaMHBIX u/mnmn PR-meponpusituii, ydactue B
MPOBEJICHUM MAapKETUHTOBBIX HCCieA0BaHU, MOHUTOpUHIre CMU n
UHTEPHET-CAUTOB

HccenenoBanue pekiiaMHON I€ATEIbHOCTH NPEIPUSATHS.

aHaJIn3.
OCHOBHBIX

Ymers: BBIABIATH, | No 13 OneHuth AelCTBEHHOCTh Hapy:KHOM PEKJIaMbl U pEKIaMbl Ha
dbopMupoBath U | TpaHCIIOpTe.
YIIOBJIETBOPSATH Ne 14Ananu3 TeneBU3NOHHBIX PEKJIAMHBIX POJIMKOB, ayIHOPEKIIAMBL.
NOTPEeOHOCTH; Nel5 Ananu3 pexiiaMHbIX oOpaiieHuit B neyatHeix CMU
Nel6 PazpaboTka mporpamMm CTUMYJIHPOBAaHUSI cObITA Ha IMPHMEpE
NEHCTBYIONIUX MPEANPUATHH.
Nel7 Opranusanms meporpusituii [1P: npesenranum,: kondepeHuuu,
Kpyrable cronbl. Jlenoas urpa «B3zaumoneiictsue co CMIN»
Ne 18 Bri6op peksiaMHBIX CPEJICTB U HOCUTENEH PEKIIAMBI.
Nel9 [IpesenTtanmst ToBapa U (QUPMBIL. DKCHEpPTHas OICHKA
pa3paboTaHHOI'0 aBTOPCKOI'0 PEKJIIAMHOT'O IIPOEKTA.
Ne 20 Pacuer Orojpkera peKjIaMHON KaMITaHHH.
No21 Onenka 3 HEeKTHBHOCTH PEKIIAMBI.
3HaTh: cpenctBa: | Tema 3.1 TpaguuunonHas pexiama (above-the-line).
YIIOBJICTBOPCHHUS Tema 3.2 Pexnama below-the- line.
noTpebHOCTEH,
pacnpeneneHus u
MPOJIBH>KEHUS TOBAapOB,
MapKETUHTOBbIE
KOMMYHHUKAIlMM U HX
XapaKTEpUCTHUKY;
CamocrosiTeibHAS BoinonHenne AOMAlIHUX 3a/JaHHM, OXapakTEpU30BaThb M ONHCATh
padora: SpKUE TPUMEPHl MPUMEHEHHS B MHUPOBOW IPAKTHKE PEKJIAMBI 0

TeMaM Ha BBIOOD:

- MapkeTHHTOBbIE KOMMYHMKAIIUU: TIOHSTHE, II€JIU, Ha3HAYCHHUE, UX
byHKIMN.

- OCHOBHbIE CpeCTBa MapKETHMHIOBBIX KOMMYHHKAIMH: pekiiama,
KOMMepUeckas TMporaraHfia CTHUMYJIHpOBaHHE CObITa, JHYHAS
pojaxa.

- OTIMYuTEeNbHBIE IPU3HAKUA COBPEMEHHOM PEKIIaMBI.
- OCHOBHBIE YEPTHl KOMMEPYECKOM IIPOITaraHbl.
-Kommepueckass mpomaraHja Kak — COCTaBHast
JEATeTLHOCTH "Ta0IuK prtedH3".

-ITonsitue crumynupoBanus cobita ("'ceitn3 mpomoymH").

-Tumbl agpecaTtoB «CeiI3 IPOMOYIIHY.

-OCHOBHBIE TIpUE€MBbl U 3a/la4ydl CTHUMYJIHpPOBaHUS CcOBITA B
3aBHCHUMOCTH OT Tuma 1eneBoil ayautopunr. OCHOBHBIE 4YepThI

4acTh  cdepsl
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CHCTEMBI CTUMYJINPOBAHUS COBITA.

Beinonnenue ToManiHuX 3aJaHuil: pa3paboTaTh peKJIaMHbIA MPOEKT
JUTS JTFOOOTO MPOAYKTA Ha BHIOOP.

Brimonnenue JIOMAIIIHETO 3a/1aHUsL: IIOATOTOBKA K
TU(pQPepeHIMPOBAHHOMY  3ayeTy [0  NPOWICHHOMY  KypcCy
JUCIUIINHBL.
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MHWHOBPHAYKU POCCUU

BJIAIMBOCTOKCKUIA I OCYIAPCTBEHHBIH YHUBEPCUTET
SKOHOMUKU U CEPBUCA

KOHTPOJIbHO—OllEHO'{HblE CPEJACTBA

UL IPOBE/ICHUS TEKYINEro KOHTPOIS K [IPOMEKY TOYHOM arrecTanuu
110 [IM.04. Beimosnnenue pabor 1o paGouei npodeccun:
AreHT KOMMepueckuii

[IPOTpamMMBbl OIOTOBKH CIICLIMAIUCTOB CPEAHETO 3BCHA

38.02.04 Kommeprus (o oTpacinsam)

®opma 00yuenus: ounas

Yeeypuiick 2021
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Konrposnsro-ouenounsre CPE/ICTBA JUIS NPOBE/ICHHS TEKYIEro KOHTPOJISI U MPOMEKYTOUHOMH
arrecrauny no IIM.04 Bsmonnenue pabor no paboucii npopeccuu: Arent KOMMEpYeCKHii
paspabortanbi B cooTBercTBHE tpebosanusive OIOC IO 1o cnenuanbHocTH  38.02.04
Kommeprms (no OTpacCiisiM), yTBEPIKJICHHOIO nprkazom MunoGpHaykun PD or 15 mas 2014,
Ne539, npumepnoit obpazosarepHoii lIporpammoii, paboueit nporpammoii Y4eOHON JHCHULIMHL.

Paspaborunx(u): [".B.Cepsiinesa, lipenojasarens  ¢guauana GIBOY BO «BI'YDC» B .

Yeeypuiicke

PacemoTpeno 1 0106peno na saceanu mioBoi MCTOMYECKOH KOMHCCHH OKOHOMHYECKHX,
MATCMATHHICCKIX, OOUMX €CTECTBEITHORAYUHBIX 1 11PABOBEIX JCLIUILTHH,
Mpotokon Ne 2 ot « A8 o5 204/ r.

lpencenarens IIMK __ T.I"'bacamoxk
n

Pacemotpeno u 0106peno na 3acelaHuy LIMKIOBOH METOAMYECKON KOMHUCCHH IKOHOMMUECKHX,
MATCMaTHYCCKUX, OOIUHX €CTECTBEHHOHAYYHBIX U [PABOBBIX JUCLMILINH,

IIporoxon Ne i oT « ﬁ » 20 ﬁ(z r.

lpescenarens IIMK T.I" bacasok
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1 NMEPEYEHb ®OPMWPYEMbIX KOMMNETEHLI

Ne Kon
i KOMIIETEHIIHH PopMyIUpPOBKA KOMIIETEHIIMU
1 I1K 1.9. IIpuMEHATH JIOTUCTUYECKHE CHUCTEMBI, @ TaKXKe IPUEMbl MU METOAbl 3aKyIOYHOM M KOMMEPYECKOM JIOTMCTHKH,
o0ecneynBaroIlue paloHaIbHOE IepeMellieHHe MaTepHaIbHBIX IOTOKOB
2 I1K 2.6. O60CHOBBIBATH 11€1€CO00Pa3HOCTH UCIIOJIB30BAHNS U TPUMEHATh MAPKETUHIOBbIE KOMMYHHKAIUU
3 1K 2.8. Peann3oBbIBaTh COBITOBYIO IMOJIMTHKY OPTaHU3AIMH B MIPE/esiaX CBOUX JTOJDKHOCTHBIX 0053aHHOCTEH, OLIEHUBATh
KOHKYPEHTOCIIOCOOHOCTh TOBAPOB U KOHKYPEHTHbIE IPEUMYIIIECTBA OpraHU3alHH.
4 OK1 [ToHMMaTh CYITHOCTH M COLMATBHYIO 3HAYUMOCTH CBOCH OyayIiei mpodeccuu, MposiBIISATh K HEH YCTOMYUBBIA HHTEPEC.
5 OK 2 OpraHu3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTh, BBIOMPATh TUIIOBBIE METOJbI U CHOCOOBI BBHINOJIHEHUS MPO(GECCHOHATBHBIX
3a/1a4, OLICHUBATh UX IPPEKTUBHOCTh U KAU€CTBO.
6 OK 3 IIpuHuMaTh penieHysl B CTAHJAPTHBIX U HECTAHIAPTHBIX CUTYallUsIX U HECTH 3@ HUX OTBETCTBEHHOCTb.
7 OK 4 Ocy1ecTBIATh HOUCK U UCIOJIb30BaHUE UH(OPMAIMH, HEOOX0IUMOHN A1 3P PEKTUBHOIO BBHIOJHEHUS POHECCHOHATBHBIX
3aja4, Mpo(eCCHOHATBHOTO U JIMYHOCTHOTO PAa3BUTHSI.
8 OK 5 Hcnonb3oBath nHGOPMalMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH B TPO(EeCCHOHATIBLHOMN 1€ATEIbHOCTH.
9 OK 6 Pabotath B KoIeKTHBE U B KOMaH 1€, 3p(GEKTUBHO 00IIATHCS C KOJIJIETaMU, pyKOBOJICTBOM, TOTPEOUTENISIMU.
10 OK 7 CaMocCTOsATENbHO OMNpeAeNaTh 3a7aud Npo(eCCHOHAIBLHOTO W JIMYHOCTHOTO Pa3BUTHS, 3aHUMAThCS CaMo0Opa3oBaHHUEM,
OCO3HAHHO IJIAHUPOBATh MOBBIIIEHHE KBATU(PHUKAIHH.
11 OK 8 Bectu 310poBBIi  00pa3 KM3HM, NPUMEHSTH CIIOPTUBHO-O03/JOPOBUTENbHBIE METOJIbl U CpEACTBA ISl KOPPEKLUHU
(U3NYECKOr0 Pa3BUTHSI U TEJIOCIOKEHHUS.
12 OK9 ITonp30BaThCs HHOCTPAHHBIM SI3BIKOM KaK CPEACTBOM JIEJIOBOTO OOIIEHUS.
13 OK 10 Jlornuecku BepHO, apryMEHTHPOBAHHO U SICHO M3J1araTh YCTHYIO M IHCbMEHHYIO PEYb.
14 OK 11 ObecneunBaTh 0€30MACHOCTh JKU3HEACITEIBHOCTH, MPEJOTBPAIlaTh TEXHOTEHHBbIE KaTacTpodbl B MpodeccruoHambHOM
NesITeIbHOCTH, OPraHU30BbIBaTh, MPOBOAUTH U KOHTPOJIUPOBATH MEPONPHUATHS MO 3aLIUTE PadOTAIOIUX M HACEIEHUS OT
HEraTUBHBIX BO3JCMCTBUI YpE3BbIYAWHBIX CUTYAIlHH.
15 OK 12 Co0broate IeHCTBYIOIIEE 3aKOHOIATENbCTBO U 00s13aTeNIbHBIE TPeOOBAaHMUSI HOPMATHBHBIX JOKYMEHTOB, a TAK)KE

TpeOOBaHMS CTAHAAPTOB, TEXHUYECKUX YCIOBHH.
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1 MEPEYEHb ®OPMUPYEMbIX KOMMETEHLUWW MJIK.04.01 Opranuzanusi psiIMbIX MPOTaXK
No Kon

W S dopMyIupOBKa KOMIIETEHIIMH

1 IIK 1.9. [IpyuMeHATh JIOTMCTHYECKUE CHCTEMBbl, a TaKXe IpUeMbl U METOJbl 3aKylIOYHOW M KOMMEPUYECKOW JIOTUCTUKH,
00eCTIeYNBAIOIINE PAIIMOHAIEHOE NIepEeMEIIeHIEe MAaTePHAIbHBIX IOTOKOB

3) OK1 [ToHUMAaTh CYITHOCTH M COLMANBHYIO 3HAYMMOCTh CBOCH Oyaymiel npodeccuu, MposBIsTh K HEH YCTOWYMBBIN HHTEpeEC.

6 OK 2 OpraHu30BbIBaTh COOCTBEHHYIO J1€ATEILHOCTD, BBIOMPATh TUIIOBBIE METO/IbI U CIIOCOOBI BBIMOIHEHUS PO(PECCHOHATBHBIX
3aJa4, OIEHUBATh MX YPPEKTHBHOCTH U KAYECTBO.

7 OK 3 ITpuHuMaTh penieHus B CTaHAAPTHBIX U HECTAHJIAPTHBIX CUTYAIUsIX U HECTH 32 HUX OTBETCTBEHHOCTb.

8 OK 4 OcymiecTBiIATh TMOWCK W  HUCHOJb30BaHWME HWHPOpPMALWH, HEoOXomumMon s  3()(EKTUBHOTO  BBITOTHEHHUS
poeCCHOHATIbHBIX 33]1a4, NPO(PECCHOHANIBHOTO U JIMYHOCTHOI'O PAa3BUTHSI.

9 OK 5 Hcnonp3oBaTh HHOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMH B IPO(EeCCHOHAIBHON 1€ATEIbHOCTH.

10 OK 6 PaboTaTh B KOJUIEKTHBE U B KOMaH 1€, 3 (PeKTHBHO 00IIAThCs C KOJIEraMu, PYKOBOJICTBOM, MTOTPEOUTEISIMH.

11 OK 7 CamocTosTeNbHO ONpeAesATh 3a7aud MPO(pECCHOHATBHOIO U JIMYHOCTHOTO PAa3BUTHSA, 3aHUMAThCS CaMOOOpa30BaHUEM,
OCO3HAHHO IJIAHUPOBATH MOBBIIICHUE KBAIN(DUKAIIIH.

12 OK 8 Bectu 310poBbIif 00pa3 JKWM3HM, MPUMEHSTH CIOPTUBHO-03J0POBUTEIbHBIE METOJbl U CpPEICTBA AJI KOPPEKLIHH
(U3MYECKOTO Pa3BUTHUS U TEIOCIOKEHHUS.

13 OK9 [Tonb30BaThCs MHOCTPAHHBIM SI3BIKOM KaK CPEICTBOM JI€JI0BOIO OOIIEHHUS.

14 OK 10 Jlornvecku BEpHO, apryMEHTHUPOBAHHO U SICHO M3JIaraTh YCTHYIO M MUCbMEHHYIO PEYb.

15 OK 11 ObecneunBaTh 0€30MACHOCTh JKU3HEAEATEIBHOCTH, MPEJOTBpAIlaTh TEXHOTEHHBbIE KaTacTpodsl B MpOodhecCHOHATIbHON
NesITeIbHOCTH, OPraHU30BbIBATh, MPOBOJUTh U KOHTPOJIUPOBATH MEPONPUSITHS 10 3alIUTE PAOOTAIOMINUX U HACEIEHUS OT
HETaTUBHBIX BO3ACHCTBUN YPE3BBIYANHBIX CUTYALIU.

16 OK 12 Cobuo1aTh AeUCTBYIOIIEE 3aKOHOAATENLCTBO U 00s3aTeNIbHbIE TPEOOBAaHNS HOPMATUBHBIX TOKYMEHTOB, a TAKXKe

Tpe6OBaHI/I$I CTaHAApTOB, TCXHUYCCKUX YCHOBHﬁ.
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1 MEPEYEHb ®OPMNPYEMbIX KOMIMETEHUNIA MJIK.04.02 Opranu3anusi peKJIaMHON JACATEITbHOCTH
Ne Kon

wn P— ®opMynupoBKa KOMIIETCHIIUN

1 11K 2.6. OO60CHOBBIBATBH 11€71€CO00PA3HOCTh UCIOJIB30BAHUS U IPUMEHATh MAPKETHHIOBBbIE KOMMYHUKAIIUU

2 IIK 2.8. Peasn3oBbIBaTh COBITOBYIO MOJUTUKY OpPraHU3alMK B IIpeiesaX CBOUX JTOJDKHOCTHBIX 00s13aHHOCTEH, OLIEHUBATh
KOHKYPEHTOCIIOCOOHOCTh TOBAPOB M KOHKYPEHTHBIE TPEUMYIIECTBA OpPraHU3aIIH.

3 OK1 IToHMMAaTh CYITHOCTh M COLIMAIbHYIO 3HAYMMOCTb CBOEH OyayIiel npodeccuu, NposBIsATh K HeH YCTONYMBBIM HHTEpecC.

4 OK 2 Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIBHOCTD, BEBIOUPATh THIIOBBIE METOABI M CIIOCOOBI BHIMIOJIHEHUS TIPO(PECCHOHATBHBIX
3ajiay, OLIEHUBATh MX 3(PPEKTUBHOCTh U KAUECTBO.

5 OK 3 [TpuHUMAaTh penieHns B CTAHJAPTHBIX U HECTAHIAPTHBIX CUTYAITUSIX U HECTH 32 HUX OTBETCTBEHHOCTb.

6 OK 4 OcymecTBiATh TMOWCK M HUCHOJB30BaHWE HHPOpMAIMK, HeoOXomumon g 3¢GGEeKTUBHOTO  BBINOJIHEHUS
podeCCHOHATBHBIX 33]1a4, MPO()ECCHOHAILHOTO U JINYHOCTHOTO Pa3BUTHSL.

7 OK 5 Vcnonp30BaTh MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B TPO(ECCHOHATBHOMN NESTETLHOCTH.

8 OK 6 PaboTaTh B KOJIJIEKTHBE U B KOMaH 1€, 3(pPeKTUBHO 001IaThCs C KOJIEraMHu, PYKOBOJICTBOM, MOTPEOUTEISIMH.

9 OK 7 CamoCTOATeNbHO ONPEeAETATh 3aJa4i MPO(PECCHOHATBHOTO W JIMYHOCTHOTO PAa3BUTHSA, 3aHMMATHCS CaMO0OOpa3oBaHUEM,
OCO3HAHHO IJIAHUPOBATH MOBBIIEHUE KBATH(PHUKALINH.

10 OK 8 Bectu 3m0poBblif 00pa3 KU3HH, NPUMEHSATH CHOPTHUBHO-O3/I0POBUTENIBHBIE METOAbl U CPEACTBA JUIsl KOPPEKLIUU
(U3NYECKOro pa3BUTHS U TEIOCIOKEHHUS.

11 OK 9 [Tonp30BaThcs HHOCTPAHHBIM SI3BIKOM KaK CPEACTBOM JIEIOBOIO OOIIEHUS.

12 OK 10 Jlornyecku BEpHO, ApTyMEHTUPOBAHHO U SICHO M3J1araTh YCTHYIO U TUCbMEHHYIO PEYb.

13 OK 11 ObecnieunBaTh 0€30MACHOCTH JKU3HEIEATEIBHOCTH, IMPEIOTBpAlllaTh TEXHOTEHHBIE KaTacTpodsl B MpodeccroHalbHOM
NeSITeIbHOCTH, OPraHU30BbIBATh, MPOBOJAUTH M KOHTPOJIMPOBATH MEPOIPUATHUS MO 3alUTe pabOTAIOIUX U HACEJIEHUS OT
HEraTUBHBIX BO3JECHCTBUI YpE3BbIYAWHBIX CUTYAIlHH.

14 OK 12 Cobronath IeHCTBYIOIIEE 3aKOHOATENBCTBO U 00s13aTeNbHbIE TPEOOBAHUS HOPMATUBHBIX JOKYMEHTOB, a TaKXkKe

TpeOOBaHUS CTAaHAAPTOB, TEXHUYECKUX YCIOBHH.

43




2 ®OPMBI IIPOMEXYTOYHOM ATTECTAIIMH IO MPOPECCUOHA/ILHOMY MOYJIIO

JJIeMeHTBI @DopMBI NPOMEKYTOYHOM aTTecTANMHA
M
1 cemectp 2 cemecTp 3 cemectp 4 cemectp 5 cemecTp 6 cemecTp

MJIK. 04.01 - - - Luppepenyuposannwiii - -
3auem

VII. 04.01 - - - Juppepenyuposannwiil - -
3auem

I11.04.01 - - - Luppepenyuposannwiii - -
3auem

MJIK. 04.02 - - - Juppepenyuposannwiil - -
3auem

M.04 - - - Keanugpuxayuonnuuii - -

9K3AMEH

OITMCAHHME INTPOLEAYPbI OUEHUBAHUA

IIpomexyrounas arrecrauusa no [IM.04

44

«Bpimonuenue pabotr mo pabounM mpodeccusM: areHT KOMMEpPUYECKHi» BKIIOYAaeT B ceOs
TEOPETHUECKHUE 3a/IaHMs], TTO3BOJISIONINE OIEHUTh YPOBEHb YCBOEHHUS OOYUYAIOIIMMHCS 3HAHWUW, U TPAKTHYECKUE 3a7aHUs, BBISBIISIONINE CTEMEHb
c(hOpMUPOBAHHOCTH YMEHUH U BIIaJICHUH (CM. pazzien 5).

Y cBOEHHBIE 3HAHUS U OCBOEHHBIE YMEHHS MTPOBEPSAIOTCS MPU MOMOIIA TECTUPOBAHUSA, YMEHUS U MPAKTUYECKUN OMBIT MPOBEPSIOTCS B XOJIE
BBITIOJTHEHUSI IPAKTUYECKUX 3a/IaHuM (pelIeHus 3a1a4).

O0beM U KauyeCTBO OCBOCHUS OOYUAIOIIMMHUCS TUCIUILIMHEI, YPOBEHb C(HOPMUPOBAHHOCTH JUCITUTUTHHAPHBIX KOMITIETCHIIMN OTICHUBAIOTCS T10
pe3yJibTaraM TEKYIIHUX U MPOMEKYTOUHOU aTTECTALIHM.
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3 OMUCAHWE MOKA3ATENEN N KPUTEPUEB OLIEHVBAHNA KOMMETEHLINN
MJIK.04.01 Opranuzanust OpsMbIX OPOAAX

<IIK 1.9> < Hpumemlmb JgocucmuuecKue cucmemsl, a maKkice npuemsl u Memoobl 3al<yn01m0ﬁ u Kommepqecwoﬁ JqocucmuKu, 0686‘”8'!”3(1]0"4”8

PAayUOHATIbHOE nepemenieHue MamepuaibHblx HOMOKO8 >

IInanupyemsie Kpurepun onieHuBaHus pe3yibTaToB 00y4eHus**

pe3yJabTaThl

o0yueHusi*

(mokazarenu 1 5 3 4 5

JOCTUKEHUS 33JaHHOTO

YPOBHSI OCBOEHUS

KOMITCTCHIIHH )

3Haert: OtcyrcTBue 3Hanust | OOyyaromuiics He HenosHoe 3Hanne B nenom Cdopmuposasieecs

31 3aKkynouHyto u 3aKyIIOYHON H 3HAET 3aKyIIOYHOU M TEOPETUYECKOTO copmupoBaBIIeecs LIEJIOCTHOE

KOMMEPUECKYIO KOMMEpPUYECKOil KOMMepYEeCKOH marepuasia 3HaHUE 110 3aKYMOYHOU | cHCTeMaTU4YecKoe

JIOTUCTHKY; JIOTUCTHUKU; JIOTUCTHKH; 3aKyIOYHON U 1 KOMMEpPYECKOU 3HAHUE T10

KOMMEPUYECKOHN JIOTUCTHKE; 3aKyNOYHON H
JIOTUCTUKHU; KOMMEpYECKON

JIOTUCTHKE;

Ymeert: OrtcyrcTBue ymeHust | @parMeHTapHoe Hemnonnoe ymenue B nenom Cdopmuposasieecs

Y1 : ynpaBnsaTh yIpaBJICHUSI YMEHHE YIPaBICHUS yIpaBIeHUS chopMHpoBaBILIEECs CHUCTEMATUYECKOE

JIOTUCTUYCCKUMMU JIOTHCTHICCKHMH JIOTUCTUYCCKUMMU JIOTUCTUYCCKUMHU YMCHHEC YIPaBJICHUSA YMCHHC yIpaBICHUS

poLeccamu Hporeccamu poLeccaMu poLeccamu JIOTUCTUYECKUMHU JIOTHCTUYECKUMHU

OpraHu3aIluy; OpraHu3alid, OpraHu3aIuy; OpraHu3aIluy; poreccamMmu npoleccamu

OpraHu3alii, OpraHu3allnn;
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HNmeer npakTudecknii | OTcyrcrBue ®parmMeHTapHOE Henonnoe ymenue B nenom Cdopmuposasiieecs
onbiT 1: IIPaKTUYECKOTO yYMEHUE OpraHu3anuu OpraHu3aluu chopMHpoBaBILIEECs] YCTOHYMBOE
OpraHu3anuu OIIBITA U YMEHUSA 3aKyIIOYHON U 3aKyIIOYHOHN U yYMEHUE OpraHu3auu CHUCTEMAaTHUYEeCKOe
3aKyIIOYHOM U OpraHu3aluu KOMMEPUYECKON KOMMEPUYECKON 3aKyIIOYHOH U YMEHHE OpraHu3aluu
KOMMEPYECKOU 3aKyIIOYHOHN U JIOTUCTHUKY; JIOTUCTUKHU; KOMMEpPYECKON 3aKyIIOYHOHN U
JIOTUCTHKHU; KOMMEPUYECKON JIOTUCTHUKU; KOMMEPUYECKON
JIOTUCTHKU; JIOTUCTHKH;
Ixana
OlleHUBaHUA ***
HeynosnerBopurenn
(cooTHOLIEHHUE C Ho HeynosnersopurensHo | Y oBieTBOpUTeNnbHO | XOpOLIO OtnnunHo
TPaAULMOHHBIMH

dbopmMamMH aTTECTAINH)
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3 OMUCAHWME MOKASATENEN N KPUTEPMEB OLIEHMBAHWA KOMMNETEHLIA
M/IK.04.02 Opranuzanus pekiaMHON AesITeIbHOCTH

<IIK 2.6> < QbocHnosvleams yenecoodpasHoCmy UCNOb308AHUA U RPUMEHAMb MAPKEMUHZ08bl€ KOMMYHUKAUUU >

47

Ilnanupyembie Kpurepun ouneHuBanusi pe3yJbTaToB o0yuyeHus ™ *
pe3yJabTaThl
o0y4eHusr*
(mokazarenu 1 2 3 4 5
JOCTHKEHUS 3aJaHHOTO
YPOBHSI OCBOCHHS
KOMIETEHIIUN)
3Haer: OtcyrcTBue 3Hanus | OOyyaromuiics He Henonnoe 3nanue B nenom Cdopmuposasiieecs
31 KOHKYpPEHTHOM 3HAaeT KOHKYPEHTHYIO TEOPETUUECKOTO chopmMupoBaBiIeecs [[EJIOCTHOE

KOHKYPEHTHYIO CpENy, | CpelIbl, BUIOB cpeny, BUIBI Marepuaiia 3HaHUE KOHKYPEHTHOM | CHCTEMAaTH4YECKOe
BUJbl  KOHKYPEHIUH, | KOHKYPEHIIHUH, KOHKYPEHIIUH, KOHKYPEHTHOMU Ccpeibl, | Cpelibl, BUIOB 3HaHUE
IIoOKasaTeiin OLICHKU Tokazarejeit OLICHKHU | IIOKa3aTCJIu OLICHKHU BUJI0B KOHKYPCHIIUU, KOHKYPCHIIUU, KOHKprHTHOfI
KOHKYPEHTOCIIOCOOHOC | KOHKYPEHTOCIIOCOOH | KOHKYPEHTOCIIOCOOHOC | MOKa3aTesiel OLEHKH | TMOKa3aTesell OLeHKH cpezbl, BUJIOB
TH; 0CTH; TH; KOHKYPEHTOCIIOCOOHO | KOHKYPEHTOCIIOCOOHOC | KOHKYPEHIIUH,

CTH; TH; rokasaresel OlleHKH

KOHKYPEHTOCIIOCOOHO
CTH;

Ymeert: OrtcyrcTBue ymeHusi | @parMeHTapHoe Hemnonnoe ymenue B nenom Cdopmuposasieecs
Y1 o0ecreunBaTh yMeHue obecrieunBath | o0ecreuyuBaTh chopmupoBaBIIeecs CHCTEMaTHUYECKOe
oOecrieunBaTh pacripenenenue pacripenenenue uepes pacripenieieHue yepe3 | yMeHue o0ecreunBaTh | yMEHHE
pacripesiesieHue yepes yepe3 KaHaJbl CObITa | KaHaibl cObITA U KaHaJbl cObITa U pacripesieieHue yepes obecrieunBaTh

KaHaJbl CObITa U Y IPOJIBUKEHHE MIPOJIBM>KEHHUE TOBAPOB | MPOABUKEHUE KaHaJbl cObITa U pacmpeeseHue 4epes
IIPOJIBU’KEHUE TOBAPOB TOBapOB Ha PBIHKE C | HA PBIHKE C TOBapOB Ha PBIHKE C IPO/IBI)KEHHE TOBAPOB | KaHAJIbI COBITA U

Ha PBIHKE C HCITOJIb30BaHNEM WCIIOIb30BAHUEM HCITOJIb30BAaHNEM Ha PBIHKE C MIPOJIBUKEHUE
UCIIOJIb30BaHUEM MapKETUHIOBBIX MapKETUHI OBBIX MapKETHUHIOBBIX UCIIOJIb30BaHUEM TOBapOB Ha PBIHKE C
MapKETHHI OBBIX KOMMYHUKaIUI; KOMMYHHUKAaIUK; KOMMYHUKAaIUH; MapKETHHIOBBIX HCIIOIb30BAHUEM
KOMMYHUKAIUH; KOMMYHUKAaIUH; MapKETUHIOBBIX
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KOMMYHUKaIU;
HNmeer npakTnueckuii | OTcyTcTBHE ®parmMeHTapHOE Henonnoe ymenue B nenom Cdopmuposasieecs
onbIT 1: yyacTus B IIPAKTUYECKOIO YMEHHE y4acTus B ydacTtus B copmupoBaBIIcecs YCTOWUYUBOE
IIPOBE/ICHUM PEKJIAMHBIX | OIBITA U YMEHHUS MIPOBEACHUU MIPOBEACHUU YMEHHUE y4acTus B CHUCTEMAaTHUYECKOe
aKIUI U KaMITaHUH, y4acTus B PEKJIaMHBIX aKLIUW U PEKIIAMHBIX aKLUW U [IPOBEICHUU YMEHHE y4acTus B
JPYrUX MapKETUHIOBBIX | IIPOBEICHUU KaMIaHUM, APYTUX KaMIaHuH, Ipyrux PEKJIaMHBIX aKUIUU U IIPOBEICHUH

KOMMYHUKaIUH; PEKIIaMHBIX AKLIUW U | MAPKETUHI OBBIX MapKETUHTOBBIX KaMIIaHUH, IPyTrux PEKJIaMHBIX aKLIUW U
KaMITaHUH, IPYTUX KOMMYHMKaIUH; KOMMYHHUKaIH; MapKETUHTOBBIX KaMITaHUH, IPYTUX
MapKETHUHT OBBIX KOMMYHHUKAIHi; MapKETHUHT OBBIX
KOMMYHHUKaIW; KOMMYHHUKaIWH;

IIxkana

OLlCHMBaHUA ™ **
Heynosnersopurens

(cooTHOIIEHUE C Ho HeynosnerBopurenbHo | Y AOBIETBOPUTEIBLHO | XOpOLIO OTan4HO

TpaZiuLIHOHHBIMU

dbopmamu aTTeCcTaINN)

< IIK 2.8 > < Peanu3ogvieamev cObImOoGyI0 NOIUMUKY OP2AHU3AUUU 6 NPeoenax Cceoux O0JHCHOCHHBIX O00A3AHHOCmEll, OUEeHUGAMmDb
KOHKYPEeHmOCnOCOOHOCHb MO6ap06 U KOHKYPEHMHbIE NPEeUMYU|eCnea Op2anu3ayuu>

Ilnanupyemsie Kputepun oneHuBaHus pe3yabTaToB 00y4yeHusi**

pe3yabTaThl

o0yueHusi*

(mokazarenu 1 5 3 4 5
JOCTIIKEHUS 3aIaHHOTO

YPOBHSI OCBOEHUS

KOMIETEHIIN)

3Haer: OtcyrcTBue 3Hanus | OOyyaromuiics He Henonnoe 3nanue B nenom Cdopmuposasiieecs
32 CPEICTB: 3HaeT 3HAYUTETHHON TEOPETUYECKOTO chopmupoBaBIIeeCs LIEJIOCTHOE
cpencTBa: yJIOBJIETBOPEHHUS JaCTH CPE/ICTB: Marepuaia CpeCTB: 3HaHHUE CPEIICTB: CHCTEMaTHYEeCKOe
YJIOBJIETBOPEHUS notpeOHOCTEH, yJOBJIETBOPEHHUS YJIOBJIETBOPEHUS YJIOBJIETBOPEHUS 3HaHUE CPEJCTB:
noTpedHOCTeH, pacnpezeneHus u notpedHoCTEH, noTpedHoCTeH, noTpedHOCTEH, YIOBJIETBOPEHUS
pacrpeaesneHus U | IPOABIKEHUS pacripesienieHus 1 pacripesieieHus 1 pacripesienieHus 1 notpeOHOCTEH,
TIPOJIBIKCHHS TOBApOB, MIPOJIBIDKEHHSI TOBAPOB, | MPOJIBUIKECHUS TIPOJIBIDKEHHSI TOBAPOB, | paclpeieleHus U
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dbopMamu aTTecTaIumn)

TOBapoOB, MapKETHUHTOBBIX MapKETHUHT OBBIX TOBapoOB, MapKETUHT OBBIX IIPOJBUKECHUS
MapKETHUHTOBbIE KOMMYHHUKAIMHI U UX | KOMMYHUKAIUHI U UX MapKETHUHTOBBIX KOMMYHHKAIUH U UX TOBapOB,
KOMMYHUKAallUM U HUX | XapaKTePUCTHKH; XapaKTEepPUCTHUKHY; KOMMYHHKAIUI U UX | XapaKTePUCTHKHU; MapKETHUHIOBBIX
XapaKTepUCTHKY; XapaKTepUCTUKU; KOMMYHHKAIUN U UX

XapaKTEPUCTHKUY;
Ymeer: OrcyrcTBue ymeHnust | @parMeHTapHoe Henonnoe ymenue B nenom Cdopmuposasieecs
Y2 BBISIBJICHMUS], YMEHHE BbISBICHUS, BBISIBJICHMS, copmupoBaBIIeecs CUCTEMATUYECKOE
BBISBJIATH, GOpMHUPOBaTh | HOPMUPOBAHUS U (dbopmupoBanus u dbopMupoBaHus u YMEHHE BBISBICHUS, YMEHHE BbISIBJICHUS,
U YJOBJIETBOPATH YIIOBJIETBOPEHUS yIIOBJIETBOPEHUS YZIOBJIETBOPEHUS ¢dbopMupoBaHus U dopmupoBaHus U
NOTPeOHOCTH; NOTPEeOHOCTH; MOTPEeOHOCTH; MOTPEeOHOCTH; YIOBJIETBOPEHUS yIIOBJIETBOPEHUS
OTPEOHOCTH; HOTPEOHOCTH;
HNmeer npakTnyeckunii (OTcyTCcTBHE @DparmenTrapHoe ymenue HenomHoe ymenue B uenoMm (ChopmMupoBaBieecs
ONBIT 2: [PaKTUYECKOTO BBISIBIICHUS BBISIBJICHUSI copmupoBaBIIEECS lycToiunBOE
BBISIBJICHHSI IOTPEOHOCTEN [0MbITa M yMeHUs [moTpedHocTel (cmpoca) [moTpedHoCcTen YMEHHE BBISIBJICHUSI CHCTEMAaTHYEeCKOe
(cripoca) Ha TOBapbI BBISIBJICHUS Ha TOBAapBbI; (cmpoca) Ha ToBapbl;  [MOTpeOHOCTEW (CIpoca) YMEHUE  BBISBIICHUS
rmoTpedHoCcTEl Ha TOBaphI; rmoTpebHoCTEM
(cipoca) Ha TOBaphI (cipoca) Ha TOBAapHI;
Ixana
OlleHUBaHus ***
HeynosnerBopurens
(coOTHOILIEHHUE C Ho HeynosnersopurensHo | Y 10BIeTBOpUTENBHO | XOpOLIO OtnnunHo
TpaJuLIHOHHBIMU

49




4 NMEPEYEHb OLEEHOYHbIX CPEOCTB

MJIK.04.01Opranuzanyst npsMbIX TPOAAK

Ouenounsle cpeacTBa*®

Ne Koabl koMneTeHIUI U IUIAHUPYEMBIE
/1 €3yJIbTaThl O0OyUEeHUS IIpencrasnenue B
pesy i HaumenoBanue pea
DOC
1 IIK 1.9 | 3uaTh: 3akynounyto  u |Tect Nel.l;1-7; (DoHI TECTOBEIX 3aMaHUN
KOMMEpUYECKYIO JIOTUCTHKY; |Pedepar bin-onpoc

Jokian, coobmieHue,
Teopernueckoe 3a1anue
JUISt

TG GepeHIIMPOBAHHOTO
3auera Nel

BOHpOCI)I JJIs1 DK3aME€Ha

YMmernb: ynpaBisiTh
JIOTUCTUYECKUMU
mpoleccaMy OpraHu3allny;

Keiic-rexnonorus
[IpakTrueckoe 3ananue
Ui
TdGepeHIIPOBAHHOTO
3auera Ne2
[IpakTrueckoe 3ananue
JUIs DK3aMeHa 110
MOJTYJIIO

Bamanus s

Qg GepeHITMPOBaHHOTO
Badera

[[pakTHueckue 3aganus
ISl SK3aMeHa 1o
MOJ1YJIO

HNmetnb NMPaKTHYEeCKUM
OIBIT: OpraHu3aluu
3aKyMNOYHOMI u

KOMMEPYECKOU JIOTUCTUKH;

[Tonydenue oLleHKH B
aTTEeCTAIIMOHHOM JIUCTE
«YIOBIETBOPUTEIBLHOY,
«XOPOIII0Y, KOTIIHIHOY
Ha MPOU3BOICTBEHHOMN
IPAKTHKE

[Tonydenue oLeHKH B
aTTEeCTAIIMOHHOM JIUCTE
«YIAOBIETBOPUTEIHHOY,
«XOPOIIO», OTITUIHO
1o y4yeOHOW MpaKTHKe
[Toka3zarens
OIICHMBAETCS B PaMKax
9K3aMeHa
(xBaM(pUKAMOHHBIN)
10 MOJTYJTIO

[losnydeHue olleHKH B
ATTECTAI[MOHHOM JIUCTE
<yIOBJIETBOPUTEIHHOY,
<XOPOIIOY, KOTITUIHO
Ha ITPOM3BOICTBEHHOMN
[TPaKTUKE

[losydeHue olleHKH B
ATTECTAI[MOHHOM JINCTE
<yIOBJIETBOPUTEIHHOY,
XOPOIIIOY, «KOTITUIHO
[10 yueOHOI paKkTHKe
Ilokazarenn
OLICHHUBAETCS B PaMKax
JK3aMeHa
KBaJTU(DUKAITOHHBIH )

10 MOZYJIIO




3 NEPEYEHb OLUEHOYHbIX CPEACTB
MJIK.04.020pranu3anus peKJIaMHON A€ TENbHOCTH
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Ne Kozap! komnereHuuii u Onenounsie cpeacra™
1/ IJIaHUPYEMBIE PE3YJIbTaTh
n oOyueHus HaunmenoBanue [Ipeacrasnenune B ®OC
1 |IIK | 3uarsl: Tect DoHI TECTOBBIX 3aaHUl
2.6 | KoHKypeHTHYIO cpeny, (Bx,1,2,3,4,5,6,7,8,9,10,11,12,13,14, Tewmsl pedpepaTon
BUJIBI KOHKypeHIuu, [15,16,17 TeMbl TOKIaI0B,
MOKAa3aTeNH orieHku | Pedepar co00IeHn
KOHKypeHTocrnocoOHocT | Jlokman, cooliieHue Bomnpocsr mist
u; Teoperuueckoe 3a1anue st g hepeHIMPOBAHHOTO
nuddeperipoBanHoro 3auera Neol 3a4eTa
Ymetnl: obecrieunBath | [IpakTrdeckoe 3aganue is 3amaHus s
pacupenenenue  4depes | nuddepeHnupoBaHHOro 3auera Ne2 mudepeHIMPOBaHHOTO
KaHaJIbI cObITa u 3a4eTa
MIPOJIBMDKCHUE TOBapOB
Ha pBIHKE c
HCIIOJIb30BaHHEM
MapKETHHTOBBIX
KOMMYHUKAaLWH;
HNmerp npaxktuveckuii | [Tomyuenune onenku B [Tonyuyenue onieHKH B
onbITl: yyacTHss B | aTTECTAI[MOHHOM JIUCTE aTTECTAIIMOHHOM JIUCTE
MIPOBEICHUH «YZOBJIETBOPUTEIBLHOY, «XOPOIIOY, «YIIOBJICTBOPUTEIHHO,
PEKJIaMHBIX aKIUH U | «OTIMYHO» Ha Y4eOHOI MpaKkTHKe. «XOpOIIIOY», KOTIUYHOY» HA
KaMIIaHUH, apyrux | IlomydeHue oneHkHy B y4eOHO! MpaKTHKE.
MapKETHHTOBBIX aTTECTAIMOHHOM JIUCTE [Tonyuyenue olieHKH B
KOMMYHUKAIUH; «YIOBJIETBOPUTEIBHOY, «XOPOIIOY, aTTEeCTAIIMOHHOM JIUCTE
«OTJIMYHOY» Ha MPOU3BOICTBEHHOMN «YIAOBIETBOPUTEIBLHOY,
MpaKTHKE. «XOPOIIOY, KOTIUIHOY Ha
[Tokazarenb OIEHUBAETCS B paMKax POU3BOACTBEHHOMN
9K3aMeHa (KBaJU(UKALMOHHOT0) IO | MPAKTHUKE.
[IM.04 IToka3zarens oneHUBAaETCA
B paMKax dK3aMeHa
(kBaJIM(PUKALTUOHHOTO)
o [IM.04
2 | I[IK. | 3uars 2: Tect 18,19,20,21,22,23 DOoHJ TECTOBBIX 3aJaHUM
2.8 | cpencraa: Pedepar Tems! pedepaToB
Y/I0BJIETBOPEHUS JHoxnan, cooOmieHue, TeMbl TOKIAI0B,
MOoTpeOHOCTEH, Teopernueckoe 3a1anue st Cco0OIIeHn
pacnpeneneHus u | nuddepennupoBaHHoro 3adera Nel Bompocsr st
IIPOJIBM>KEHMSI TOBApOB, g depeHIIMPOBAaHHOTO
MapKETHUHTOBbIC 3a4eTa
KOMMYHHKAIlMK W WX
XapaKTePUCTHUKY,
Ymerb 2: BBIBILITH, | [IpakTrueckoe 3amanue aist 3amanus ais
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dbopmupoBath u | nuddepenumpoBaHHoro 3auera Ne2 | quddepeHIMpOBaHHOTO
YJIOBJIETBOPSTh 3ayera

OTPEOHOCTH;

HNmets npakTudeckuii | [lonyyeHnue oneHku B [TonydyeHue oneHKH B
ONbIT 2: BBIABJICHUS | aTTECTALMOHHOM JIUCTE aTTECTALlMOHHOM JIMCTE

noTpeOHOCTEH (crpoca)
HA TOBapbI

«YAOBIIETBOPUTEIBHOY, «XOPOILIOY,
«OTJIMYHOY» Ha Y4eOHOH MpaKTUKE.
[TonydyeHue oneHKH B
aTTECTAllMOHHOM JIHCTE
«YAOBIIETBOPUTEIBHOY, «XOPOILIOY,
«OTJIMYHOY Ha MPOU3BOICTBCHHON
MPaKTHKE.

IToxa3zaTenb OLIEHUBAETCS B PaMKax
sK3aMeHa (KBTM(PUKAIMOHHOTO) TI0
[IM.04

«YIOBIETBOPUTEIBLHOY,
«XOPOILIOY, KOTIUYHOY Ha
y4eOHOH IIpaKTHKE.
[TonydyeHue OUEHKH B
aTTeCTallMOHHOM JIHCTE
«YIOBJICTBOPUTEIBHO,
«XOpOILIOY», KOTIUYHOY» Ha
MIPOU3BOACTBEHHOMN
IPaKTHKE.

IToka3zarens oLieHMBaETCs
B paMKax dK3aMeHa
(KBaIM(pUKALMOHHOIO)
no [IM.04
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5 KOMIMIEKT OUEHOYHbLIX CPEOCTB
5.1 MACMNOPT KOMIMNEKTA OLUEHOYHbIX CPEAOCTB

5.1.1 OBbnacTb NPUMEHEHNSI KOMMEKTA OLLEHOYHbIX CPEeACTB

KoMIIeKT OLIEHOUYHBIX CPEICTB, MPeJHA3HAYEH 1715 OLIEHKH pe3yiabTaToB ocBoeHUs MJIK.04.01 Opranu3zanus npsSmMeIx OIpogax

5.1.2 PacnpegerneHve TUNOB KOHTPOSbHLIX 3aJaHUN MO dfieMeHTaM 3HaHUN U YMEHUN, KOHTPONUpyemblX npu

TeKyLeM KOHTpOoJe

Coaep:xanue yueOHoro marepuasa no nporpamme MJIK

THul KOHTPOJILHOT0 3aJaAHUS

Y1 31
Pazoen 1 CymiHOCTB cObITA, L1€JIU H 331a4H

Tema 1.1 Acconuanus npsMbIX MPoAax KT1-26 T1.1
BO
Tema 1.2 DxoHomMuYecKas CyIIHOCTb CObITA, LIEJN U 3a/1a4u I1P1 T1-8
KT1-26 bO
Tema 1.3 Bunbl mpojax U UX XxapakKTepUCTHUKA ITP5 T1-8
KT1-26 BO

Pa3zoen 2 Metonbl U TeXHO0JI0THH 3G PeKTUBHBIX MPOAAK
Tema 2.1 Metonbl 3¢ (eKTUBHBIX MPOJAK I1P 6,8 T1-8
KT1-26 BO
Tema 2.2 TexHuka mpojax I1P7 T1-8
KT1-26 5O
Tema 2.3 Texnuka 3¢)(peKTUBHBIX NMPOJAXK [P 9 T1-8
KT1-26 BO
Tema 2.4 Texnonorus ycnemnsix npogax. CIIMH npogaxu KT1-26 T1-8
5O
Tema 2.5 TexHonoruu npojax JOporux TOBapoB KT1-26 T1-8
bO
Tema 2.6 OcoOeHHOCTH TPOAAXKU yCIYT KT1-26 T1-8
5O
Tema 2.7 TexHuka npojax KpynHbIM KiaueHTaMm uiam uto takoe PUCKITPO KT1-26 T1-8
bO
Tema 2.8 PaGoTa ¢ BO3pakeHUSAMHU KIMEHTOB B MPOIaXKax I1P10 T1-8
KT1-26 5O
Tema 2.9 DddexrusnHble nponaxu. TeXHHKA yCOENIHOTO 3aBEPLICHUS IPOIAKH KT1-26 T1-8
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BO

Tema 2.10 Iocnenponaxnoe oOcaykUBaHUE KIUEHTOB. D((HEKTUBHBIC METO/IbI TOBTOPHBIX KT1-26 T1-8

IPOTAK BO
Pa3zoen 3 ObydeHne TOProBoro NpeaCcTaBuTeNs

Tema 3.1 Bunbl omiaTel TpyJa TOPrOBbIX areHTOB KT1-26 T1-8

BO

Tewma 3.2 THCTpYMEHTHI yIIpaBICHUS IEPETOBOPAMHU TIPU OPTAHHU3AINH MPSIMBIX TPOIAK [1P2 T1-7

KT1-26 BO

Tema 3.3 SMART: nmocraHOBKa 1ieed Ha BUSHUT KT1-26 T1-7

bO

Tema 3.4 O0yueHre TOProBOro MPeICTaBUTEIS I1P 3,4 T1-7

KT1-26 BO

T — TectupoBanue

ITP — mpakTrueckas pabora
KT- keiic-rexHoyiorus

BO - 6mmi-ompoc
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5.1 ITACIIOPT KOMIUIEKTA OLIEHOYHbIX CPEJACTB

5.1.1 ObsacTh NpUMEeHEeHUS KOMILJIEKTA OLIEHOYHBIX CPECTB

95

KoMIiekT o1eHOYHBIX CPEeNICTB, MpEeIHa3HAuCH [JIs1 OLleHKU pe3yibTatoB ocBoeHuss MJIK. 04.02 Opranuzamust pekiiaMHOMI

ACATCIIBHOCTHU

5.1.2 PacnpeneneHve TUMNOB KOHTPOMbHbLIX 3a4aHU MO 3rNemMeHTamM 3HaHWA U YMEHUIN, KOHTPONUPYEMbIX MpU

TeKyLeM KOHTpOose

Copepxanue yueOGHOro MaTepuana mno nporpamme Y /| V1 Vy2 31 32

Paznen 2 OOocHoBaHMe 1eJIecCOOOPA3HOCTH  MCHOJIB30BAHMS W INPUMEHEHUus!

MAaPKEeTHHIOBbIX KOMMYHHKAIM

Tema 1.1 Pexniama kak 2J1eMEHT KOMIUIEKCA TPOJIBUKEHUS TOBapa 1P 1,2 TBx,1

Tema 1.2 ConuaabHO — IMICUXOJIOTHYECKUE OCHOBBI PEKJIAMHOM JIEATEILHOCTH P 3 132,34

Tema 1.3. PpIHOK pekiaMbl U €r0 Y4aCTHUKH 1IP 4,5 T35,6

Tema 1.4 Pa3Butne priHka pekiaamsl B Poccun 1P 6 T37,8

Tema 1.5 Knaccudukanus pexaambl 11P7.8 139,10

Tema 1.6 [nanupoBanmne pekIaMHON NEATETbHOCTH 1P 8 T311,12

Tema 1.7 [InanupoBaHue U MOATOTOBKA PEKIAMHOIO COOOIIEHUS 1P 10,11 T313,14

Tema 1.8 MeaunarianupoBanue 1P 12 T315,16

Tema 1.9. Pexnamuas 1e4Te€IbHOCTh TOPrOBBIX U IPOU3BOCTBEHHBIX MPEAIPUATHIHI 1P 12 T317

Pa3nea 3: Peann3anust cObITOBOM NOJMTHKH OPTraHU3aLMHU B NPeeiax CBOMX

AOJIZKHOCTHBIX 00SI3aHHOCTEH, OlIeHKA KOHKYPEHTOCIOCOOHOCTH TOBAPOB H

KOHKYPEHTHBIX NPerMYLIeCTB OPraHu3aluu

Tema 3.1 TpagurronHas pekiama (above-the-line) 11P13,14,15 T318

Tema 3.2 Pexnama below-the- line P16 1319

Tema 3.3. Opranuzanus nabiuK puiIenIIH3 P17 1320,21
TIP18,19,20 T320,21

Tema 3.4 [1nanupoBanue Or/KeTa peKIaMHON KaMIIaHUU U OlleHKa 3((EKTUBHOCTH pEKIIaMbl

[P - mpakTtuueckas padora (Win Apyroe)
T3- Tect
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5.1.3 PacnpegerneHne TMNoB KOHTPOSbHbBIX 3a4aHu NO 3fieMeHTaM 3HaHUM N YMEHUN, KOHTPONUpYeMbIX Mpu

NPOMEXYTOYHON (MTOroBOW) aTTECTaALMN MJIK.04.01 Opranusanys IpsMbIX IPOIaK
Coaep:xanue yuedOHOro MaTtepuaJia no nporpamme MJIK THll KOHTPOJIBLHOIO 3aIaHUA
Y1 31

Pa3zoen 1 CymHOCTH cOBITA, TSN U 33]]a91

Tema 1.1 Accouuanus NpsAMbIX MPOgaK I131-8 T31
3M-1-3

Tema 1.2 DxoHOMHYECKasl CYITHOCTH COBITA, IIETU U 33/1a9U I131-8 T32
3M-1-3 3M-1-3

Tema 1.3 Buapl npoaax u X XapakTepUCTHUKa I131-8 T33
3M-1-3 3M-1-3

Paszoen 2 Metonbl 1 TEXHOIOTHU 3P PEKTUBHBIX MPOJIAXK

Tema 2.1 MeTtoabl 3pGEKTUBHBIX TPOIAK I131-8 T34
3M-1-3

Tema 2.2 TexHuka npojax I131-8 T35
3M-1-3

Tema 2.3 Texnuka 3¢(HEKTUBHBIX MPOAAK I131-8 T3,6,7,8
3M-1-3 9

Tema 2.4 Texnonorus ycnemnbix npogax. CIIMH npongaxu I131-8 T312
3M-1-3

Tema 2.5 TexHONOrMM NpoJax IOpPOTUX TOBAPOB I131-8
3M-1-3

Tema 2.6 Oco0eHHOCTH TPOAAXKU yCIyT I131-8 T318,19
3M-1-3

Tema 2.7 TexHuKa npoax KpyIHbIM KIMEHTaM UJIU YTO TaKOe I131-8 T320

PUCKIIPO 3M-1-3

Tema 2.8 PaboTa ¢ BO3pakeHUSIMU KJIMEHTOB B ITpOaXxax I131-8 T321
3M-1-12

Tema 2.9 DddextuBHbIC Mpoaaku. TeXHUKA YCTICITHOTO 3aBEPIICHUS 1131-8 T314,22,23,24

POJAXKHU 3M-1-12

Tema 2.10 IlocnenponaxHoe oOcayKUBaHUE KIHEHTOB. D (HeKTUBHBIE I131-8 T325

METO/IBI MOBTOPHBIX MPOIAK 3M-1-12

Pazoen 3 O6ydeHne TOproBoro mMpeacTaBUTENs
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Tema 3.1 Buasl omiaTel TpyJa TOProBbIX areéHTOB I131-8 T310
3M-1-12

Tema 3.2 UHCTpyMEHTBI yIpaBJICHHS IEPErOBOpaMHU TIPU OpTraHU3aALMHT I131-8 T315

IPSIMBIX TIPOJIAXK 3M-1-12

Tema 3.3 SMART: nocraHoBKa Iiejel Ha BUSHT 1131-8 T311,28
3M-1-12

Tema 3.4 OOy4yeHne TOProBoro nNpeacTaBUTEN] I131-8 T326
3M-1-12

T3 — TeopeTnueckoe 3a1anue
[13 — mpakTHueckoe 3a1anue
3M — Baganus K 3K3aMeHy KBaIU(PUKAITTOHHOMY
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5.1.3 PacnpegeneHve TUNOB KOHTPOSbHLIX 3aJaHUW MO 3dfeMeHTaM 3HaHUW U YMEHWUWN, KOHTPOSIMpyeMbIX Mpu
MJIK. 04.02 Opranu3zanus peKJIaMHOM AESITENbHOCTH

NPOMEXYTOYHOMW (MTOroBOW) aTTECTaUnn

Copep:xanue yueOHOro MaTepuana mno nporpamme Y /| Vi Vy2 31 32
Pazgen 2 OO0GocHOBaHHWe 11eJ1eCOO0PA3HOCTH HCIOJb30BAHUSAA W TNPUMEHEHMS
MAaPKEeTHHTOBBIX KOMMYHHKAIM
Tema 1.1 Pexniama Kak 3JIeMEHT KOMILIEKCA ITPOJIBHYKCHHS TOBapa 311131 11 2 3M 1-20 T31.2,14
Tema 1.2 ConpajibHO — IICMXOJIOTHYECKHUE OCHOBBI PEKJIAMHOM JESITeIbHOCTH 3H§[21 2 3M 1-20 T322,27 T345,46,47,48
Tema 1.3. PpIHOK peKiIaMbl U €r0 y4aCTHUKU 1133 3M 1-20 T313,15,16,29,3

3M 1-20 0,33,34
Tema 1.4 Pa3zputHe prlHKa pekiaMbl B Poccun 3M 1-20 3M 1-20 T33,4,17
Tema 1.5 Knaccudukanus pekiiaMsl 3M 1-20 3M 1-20 T35,6
Tema 1.6 [mannpoBanue pekiIaMHOMN JACATEIHBHOCTH 1138 3M 1-20 T3

3M 1-20 18,19,20,21,23,

24
Tema 1.7 IlnanupoBaHue 1 MOATOTOBKA PEKIIAMHOTO COOOIICHHS 3M 1-20 137 T38,9,25,41,42,
3M 1-20 43,44

Tema 1.8 MenuannanupoBanue 1139 3M 1-20 T37,12,28,31,3

3M 1-20 2
Tema 1.9. PexiiaMHasi 1esITeTbHOCTh TOPTOBBIX M MPOU3BOACTBEHHBIX MPEIIPUSTHIA 3M 1-20 3M 1-20 T310,36,41
Pa3nes 3: Peanuzanus cObITOBOI NOJTUTHKY OPraHU3ALMH B NIpefe/iax CBOMX
TOJZKHOCTHBIX 00SI3aHHOCTEH, OIIeHKA KOHKYPEHTOCIOCOOHOCTH TOBAPOB H
KOHKYPEHTHBIX NPEeNnMYIIeCTB OPraHu3alun
Tema 3.1 Tpaguuuonnas pexiama (above-the-line) 3M 1-20 211\3421 2 T3 11,26
Tema 3.2 Pexiiama below-the- line 3M 1-20 11310 T334

3M 1-20

Tema 3.3. Opranusanus naOauK puIeHIIH3 3M 1-20 3M 1-20 T337

3M 1-20 3M 1-20 T335,38,39

Tema 3.4 [lnanupoBanue 610/ KeTa PeKJIaMHON KaMITaHUU U OLIEHKA 3P PEKTUBHOCTH
pEKJIaMBbl

T3 — TeopeTnueckoe 3a1anne
13 — mpakTryeckoe 3a1aHue
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5.2 SA0AHNA ONA NMPOBEOEHUA TEKYLWENO KOHTPOJTA
5.2.1 BxoaHoii KOHTPOJIb

M/K.04.01 Opranusanusi npAMbIX NPOJAK

Tect Nel
Tema 1.3 Buabl npogax U X XapaKTEPUCTUKA

1. T'oToBasg npoayKUMs — 3TO U3ACIHS:

a) MPOIIEIINE BCE CTaIUU TEXHOJIOTUIECKON 00pabOTKH Ha TPEANPHUITHY;

0) COOTBETCTBYIOIINE JCHCTBYIOIIUM CTaHIAPTaM U TEXHOJIOTHUYECKUM YCIOBUSIM;
B) OTBEUAIOUINE TPEOOBAHUAM 3aKa34yHKa, IPEIYCMOTPEHHBIM B JIOTOBOPE;

T') BCE MEPEUNCICHHBIC (PaKTOPBI.

2. OCHOBHOI 00bEM PO3HUYHOM TOPTOBIIA OCYIIECTBIISICTCS:

a) yepe3 pO3HUYHBIC Mara3uHbl;

0) cO CKJIaJI0B IPOU3BOIUTEIIS;

B) IIyTE€M BHEMAara3uHHON TOPTOBJIH.

3. TenneHUUs NOCIAEAHUX JIET 3aKIJIFOYACTCSI B CONMIKEHUU ONTOBOM M POZHUYHOU TOPTOBIIH.
a) 1a;

0) HeT.

4. IIpu BepTUKAIBLHON BBIKIIAJKE TOBAPHI PACIIONATAIOTCS:

a) TOPU3OHTAJIBHO;

0) mapasuIeNbHO;

B) BEPTUKAJIBHO.

5.YKaxuTe NpaBUIbHBIA OTBET

Mexanu3m oOMeHa, P MOMOIIA KOTOPOTO YAOBJIETBOPSIOTCS 3aIPOCHI U )KETaHUs OTpeOuTeNneit
a) crpoc

0) OusHec

B) MapKETUHT

T) MPOJaXH

6.YCcTaHOBHUTE COOTBETCTBUE

Dransl IIaHKPOBAHUS TPOJIAK

a) [lepBbIit aTan

6) Bropoii aTan

B) Tperuit atan

r) YerBepThlii ATan

A) aHanmu3 TEKyIllel CUTyalluu Ha PHIHKE;

B)renepupoanue u oréop crpateruit

C) onpeneneHue NoTeHIMAaIa MPOJAAXK/IPOrHO3UPOBAHKE MPOJIAK

D) cocraBnenue 0romKeTa, pean3anus U KOHTPOJIb.

7.YKaXuTe Bce NPaBUIbHBIE OTBETHI

[Tpsimble poAaKu MPEACTABISIIOT COOON TPEXCTOPOHHUE OTHOIICHHUS CIEIYIOIINUX CYObEKTOB
a) U3TOTOBUTENb, IPOU3BOIAIINNA TOBAP

0) moTpeduTeNb

B) AUIIEp

T') MpoAaBell

8.YKaxxuTe Bce MPaBUIIbHbBIE OTBETHI

K kxakoMy BuIy TOProBiM OTHOCATCS TMpsIMbIE TPOAAXKH, COTJACHO JIEHCTBYIOIIEMY
3aKOHOJIaTeNbCTBY PO:
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a) pa3HOCHas TOProBJIs

0) KooIepaTUBHAS TOPTOBJIS

B) IUCTaHIIMOHHAS TOPTOBIIS

I') KOMUCCHUOHHAs TOPTOBIIS

9.VkaxxuTe BCE MPaBUIbHBIE OTBETHI

KTo MOXkeT BbICTYyIaTh B KaYECTBE JIUIA, PEATU3YIOIIEro TOBap, MPU MPSIMBIX MPOIaxax
a) OCPETHUK

0) numnep

B) IIPO/JIaBeIl

T') IUCTPUOBIOTOP

10.Ykaxure npaBuiIbHbII OTBET

Kakas u3 cxeMm paboTaer B TpaJuIlMOHHOM Ou3HECe

a) HHBECTOP — MMPOU3BOAUTEIb — IMOCPEIHUK — TOPTOBAsi TOUKA — peKjiama — OTPeOUTEeNb
0) MPOU3BOIUTEL- OPOKEP- ONTOBUK- PO3HUYHBIM TOPTOBEII- TOTPEOUTETH

B) MPOU3BOAMTEINb- TIOCPEIHHUK- TOTPEOUTETH

T') IPOU3BOIUTENb- ONTOBUK- POSHUUYHBIN TOProBell- OTPEOUTEHh

Tect Ne2
Tema 2.1 Metonsl 3pGEKTUBHBIX TPOIAK
Tema 2.2 TexHuka npogax
Tema 2.3 Texunka 3¢(eKTUBHBIX MTPOJAK
1.YcranoBuTE COOTBETCTBHE
THIBI IPHEMITUKOB U X (PYHKIUU
1) BHyTpeHHUE TPUEMIIUKH
2) BHEUIHHUE NTPUEMILHUKH
3) areHTsl 10 JOCTaBKaM
A) OcHoBHasi (QyHKIHSI — pearupoBaTh Ha 3apOChl MOTPEOUTENS, a HE CTapaThCs €ro aKTHBHO
y0eauTs npuoOpecTy ToBap WU YCIyry
B) OcHoBHas pyHKIHS - JTOCTaBKa MPOAYKTA
C) OcHoBHas (yHKIMS- IPUHATH J€HBIU OT MIOTPEOUTENIS U IepelaTh eMy TOBap
2.YKaxkute NpaBUIbHBIH OTBET
ITpon3BOACTBO NMPOAYKTAa WIM YCIYI'M, IPOABM)KEHHE M NpPOJaka €ro Ha PBIHKE U HM3BJICUYCHUE
KOMMEpPUYECKOH MPUOBLIH - 3TO
1) cTparerust mpsIMbIX MPOAAXK
2) uenp U 3aja4a Jiroboro Ou3Heca
3) uenb Accouuayy MpsMbIX IPOaax
4) Konekc npodeccuoHaIbHOM STUKU
3.YkaxuTe npaBUiIbHbIA OTBET
B03MO0XHOCTB 4e0BEKa MPUHUMATH TO WIIM MHOE HE3aBUCUMOE YIIPABIEHYECKOE PEIICHNE, UCXO
U3 HAacTOSAUIMX JKU3HEHHBIX MPHOPUTETOB M 0e3 ymepda s MOpaibHO-HPaBCTBEHHOU
COCTAaBJIAIOLIEN
1) ¢uHaHCOBBIN BBIOOD
2) ¢puHaHCOBAs HE3aBUCUMOCTD
3) dunranCcoOBas 00eCIeYeHHOCTh
4) ¢unancoBas cBoOoa
4.YCcTaHOBUTE COOTBETCTBHE
TepMuH u €ro TpakToBKa
1) ®uHaHCOBBII BBIOOP
2) ®uHaHCOBAasI HE3aBUCUMOCTD
3) ®unancoBas cBoboaa
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A) xorga mortuBanus (HEOOXOIUMOCTh) K (DMHAHCOBOMY OOECIICUEHHIO CBOEH >KM3HU CBEJICHA
MPAKTUYECKH K HYIIIO.
B) ycnoBus, nmpu KOTOPBIX 4€JI0BEK HACTOIBKO (PMHAHCOBO 0OECIIEUYEH, YTO MOXKET ITO3BOJIUTH ceOe
YIOBJETBOPUTH JIIOOYI0 CBOIO HEOOXOIUMOCTh (IPHUXOTh), OT IMpPeAeIbHO JUYHOCTHOH 0
rJ100aTbHBIX OJIArOTBOPUTENIBHBIX MPOEKTOB.
C) BO3MOXXHOCTH 4Y€JIOBEKa MPUHMMATh TO WJIM HMHOE HE3aBHCHMOE YIPABICHYECKOE peIleHuE,
UCXO/ M3 HACTOSAIIMX >KU3HEHHBIX NMPUOPUTETOB M 0e€3 ymepbda i MOpalbHO-HPaBCTBEHHOU
COCTAaBJISIIOIIEH.
5.YKaxure BCe IPABUIIbHBIE OTBETHI
B yem coctout nmomoins MJIM- koMmmanuit
1) Geper Ha cebs aAMUHUCTPATHBHOE YIPABJICHUE U OyXTalTEPCKUN y4eT
2) onpezenseT HEOOXOUMbIE BIOXKEHHS U CTPATETUIO Pa3BUTHUS OU3HECA
3) noxpOupaeT Ou3HEC- HapTHEPOB
4) npenocTaBIIsSIeT TOBAp U CUCTEMY €r0 MPOIBHKEHUS
6.YKaxure Bce MPABUIBHBIE OTBETHI
OcCHOBHBIE TOCTOUHCTBA MPSIMBIX MPOJIAK
1) s dexTuBHBINA cIOCOO BHIXOAA HA PBIHOK C OTHOCHTEIBHO HU3KHMH 3aTpaTaMH
2) TpeOyroTcsi pabOTHUKHU CO CIieUaIbHBIM 00pa30BaHHEM
3) BO3MOXXHOCTb U30€KaTh JOMIOJHUTEIBHBIX TOCPETHUKOB B TUCTPHOYLIUU
4) yHUKaNbHAs CTPATEeTUs] KOHKYPEHIIUU
7.YKa)XuTe BCE IPABUIIbLHBIE OTBETHI
CaMbIMH pacnpOCTpaHEHHBIMU MaPKETUHTOBBIMU CPEJICTBAMHU SIBIISIFOTCS
1) BU3UTKM U Oi1aHKU
2) Be6- caiiThl
3) 6porurtopsl
4) miaTHbIE IPOOHBIE 0OPA3IIBI
8. YKaxuTe Bce MPaBUIbHBIE OTBETHI
OcHOBHbBIE MAPKETUHTOBBIE TIPUEMBI
1) Dnexkrponnas moura u Web- caiiTbr
2) ToproBble BHICTaBKH U SIPMapKH
3) Iloura: mucbMa U OTKPBITKU
4) Het BepHBIX OTBETOB
9.YxaxuTe MpaBUIbHBIA OTBET
JloAarocpouHslii, KaUeCTBEHHO OpraHU30BaHHBIN, C KAYECTBEHHBIM TOBAPOM, M3HAYAJIBHO XOPOILIO
IIPOMHBECTUPOBAHHBIN OM3HEC
1) MapKkeTHHrOBas CTpaTerus
2) ceTeBOW MapKETHHT
3) MapKeTUHTOBBII MpUEM
4) HanpaBiieHue AcCCOLMAIUH MPSIMBIX IPOAAXK
10. Iporecc orpaHuYeHUs ACATEIBHOCTA Mara3uHa MpoJiakeil onpeaeIeHHON IPyIIIbI
TOBApOB:
1) yauduxanus;
2) cnenuyanusanusi; +
3) opranuzanusi;
4) Tunuzanus.

Tect Ne3

1. B xakux cioyuasx, Ha Bamn B3risi, KIIHEHTY HE CTOUT TOBOPUTH «3/IPAaBCTBYUTEN:
a) [loxymarens HaBecene. OH nmogomen Kk Bam, mogMurayn u ckaszai: «3apackTe. X04y CAenaTh
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nmoaapok xeHe. Y Bac ecTs mogapodHbie cepTudUKATHI?»

0) Ilokymarens ObICTPO MOAXOMUT K Bam u cipammBaet: «Y Bac ecTh nu(poBbie GOTOPaAMKH?»
B) [lokymnaTenb OCTaHOBUJICS Y BUTPUHBI HECKOJILKO MUHYT Ha3aj. Bbl ¢ HUM BeTpeuanuch ria3ami,
HO cpa3y He MO3J0POBAIIUCH, TAK KaK B 3TOT MOMEHT OOLIANIMCH C IPYTUM KIHeHToM. Teneps B
OCBOOOIMIINCH U TOTOBBI €r0 IPOKOHCYIBTHPOBATh.

r) HeoOxo1rnMo mo3nopoBaThbest ¢ KaXKIbIM KITUEHTOM.

2. IToxynarens Bam roBoput: «MHe HHM 4ero He HaJ0, 1 IPOCTO cMOTproy». Kakas crnenyromast
Bama ¢pasza Oyner Haubonee onTUMaIbHOMU:

a) [lonsu, He HazlO, HO pa3pelINTe MHE PaccKas3arh. ..

0) Eciu 6ymyT Bonpocsl — oOpamaiitech

B) /la, KoHEuHO, OXayiicTa, OCMaTpUBalUTECh, HA TOW BUTPUHE Y HAC MPEICTABICHBI KOPEeBapKU
KaIleJIbHOTO U POXKKOBOTO TUIIOB

r) U3Bunute. Pan, uto y Bac Bce ecth u Bam HU uero He HyHO

3. ITokymnarenb ocTaHaBIMBAaETCA y BUTpUHBI. Bamu nelictBus:

a) Crpocuts: «Yewm s mory Bam momoun?»

0) Pacckasath 0 ToBape, mpeCTaBICHHOM Ha 3TOW BUTPUHE

B) Pacckasares 0 TOM, 4TO BECh TOBap MOXHO MPHUOOPECTH 10 OECIPOLIEHTHOMN paccpoUKe

r) OXuaatb BOIPOCOB CO CTOPOHBI MOKYIATeNs

4. Hayatp nuanor ¢ mokymnareiaem, KOTOPbIii OCMaTpUBAaeT BUTPUHY C KyXOHHBIMU MalllMHAMU,
Jy4iiie Bcero ¢ ¢ppassbl:

a) «MeHns 30ByT... ['oToB Bac npokoHCynbTHpPOBATH!»

0) «Ecnu 4T0-TO 3aMHTEPECyeT — MOKEM PACCUUTATh UHAUBUIYAIBHYIO CKUIKY»

B) «Kakas xyxoHHas mamuHa Bac 3auHTepecoBana?»

r) «B TedyeHue Tpex AHeH K KyXOHHBIM MallliHAM MBI IapUM B IMOAAPOK HAOOp HACATO0K»

5. Kakoii Tun BonpocoB Hanbosee 3¢ (heKTUBEH MPH BBISBICHUH MOTPEOHOCTEH:

a) OTKpBITHIE

0) 3akphbIThIE

B) AllbTepHaTUBHbBIC

r) XBOCTaThle

6. DTan BBISIBICHUS TOTPEOHOCTEH B aJITOPUTME MTPOJIAK CIEAYET 3a:

a) OTarnoM NepBUYHOr0 KOHTAKTa

0) DTanom mpe3eHTaIMu ToBapa

B) DTarnoM paboThl C BO3PAKEHUSIMHU

r) DTanom 3aBepIieHus MPOIaKu

7. KnueHT roBoput: «MHE HyX€H OTIIapuBaTelb, HO 1aKe HE 3HAK0 Kakol nMeHHO». Kakas
cienyromas ppasa mpojasiia Oy1eT ONTUMATBHOM:

a) Ckazartb: «ToBap Ha BUTpuHax nepeq Bamu, noxainyiicra, ocmarpusaiite. Ecnu 6ynyT kakue-To
BOIPOCHI — 5 MOACKAXKY»

0) Ckazath: «/la, BBIOOp oTmapuBaTesist — HE IPOCTast 3a7a4ar

B) Crpocuts: «B npeznenax kakoil cymmsl Bbl IutaHupyeTe NOKynKky?»

r) Ckazarb: «/laBaiiTe paccMOTpUM BEepPTUKAIBHBIN U PYyUYHOU OTIIAPUBATENb U OMPEIESTUMCS C
ONTUMaNBHBIM JiJ1s1 Bac Tunom ycrpoiictsay

8. ITocne Toro, Kak KOHTAaKT ¢ KJIMEHTOM yCTAaHOBJIEH, KaKOil BOIIPOC Ha BBISBJICHUE MOTPEOHOCTEN
OyzaeT ONTUMAaIbHBIM:

a) Ha kaxyro cymmy nokynku Bel paccunteiBaere?

6) Uro BaxxHo Ju1st Bac npu BeIOOpe MyIbTHBapKU?

B) Bl mutanupyeTe roroBUTH B MyJIbTUBAPKE HOTYPT?
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r) Kakomy npousBoautento Ber otnaere npeanourenue?

9. Ycrnex aeMOHCTpalyy ToBapa HAMPSAMYHO CBSI3aH:

a) C yMmeHueM Mnpo/iaBiia paccka3aTh O TOBape Ha sI3bIKE BBITOJ JUIS KJIIMEHTA
6) C TeM, HACKOJIbKO XOPOIIO IPOAABEIl] MOAKOBAaH TEXHUYECKH

B) C BOo3pacToM npojaBia: 6ojiee B3pOCIblid COTPYIHUK BOCIPUHUMAETCSI KIIMEHTOM KaK KCIEpT, K
€ro CJI0BaM IPUCIIYIINBAIOTCS, C HUM COBETYIOTCS

r) C yMeHUEeM rpaMOTHO apryMEHTHPOBaTh CTOUMOCTh TOBapa

10. OtmerbTe (popMyIy Mpe3eHTAUN TOBapa

a) HanmeHoBaHue + xapakTeprucTuka + npejioxkeHNe KyIuTh

0) HanmeHnoBanue + xapakTepuCTHKa + LIeHa + MPeAJIOKEHUE KYITUTh

B) HanmeHnoBanue + xapaktepuctuka + nperuMyIiecTBO

r) XapakTepHUCTUKa + IPEUMYIIECTBO + BbII0/1a + XBOCTATHIN BOIIPOC
OTBeThI K TECTY N0 3HAHUIO TEXHOJIOTMH MPOJAK:

1.-r
2.—B
3.-0
4, —r
5.—a
6.—a
7.—r
8.—-0
9.—a
10.—-r
Tect N4 -

Tema 2.4 Texnosorus ycnewmnsix npoaax. CITMH npoxaxu

1. Kak cieayeTr 3HakOMUTB KIMEHTA C XapaKTEPUCTUKAMHU TOBapa:

a) JleranbHO NMEPEYNCIUTh OT/AEIbHO B3SAThIE KaUecTBa ToBapa (13 4ero cjejaH, Iae, KaKuM
Croco0oM | T.J1.)

6) Paccka3biBaTh 0 XapaKTepUCTHUKE TOBApa CJIEIYET TOJIBKO B TECHOW CBSA3U C MPEUMYILECTBAMU U
pe3yspTaTaMH OT UCIOIb30BaHUA+

B) KitneHnTy He00X0JMMO MOKa3aTh, HACKOJIBKO MPOJIaBell MOJIKOBaH TeXHU4YecKH. [l 3Toro B
pasroBoOpe ¢ NOKYIATENEM HY>KHO MCIOJIb30BaTh PA3JIMYHbIE TEPMUHBI U CIELIUAIIBHBIE CIIOBA.
[TonoGHBII MOAX0/T MOKA3bIBAET KJIMEHTY, UTO Mepe]] HUM SKCIEPT, K YbHM COBETaM CJelyeT
IIPUCITYIINBATHCS

r) CHayaza cienyeTr Ha3BaTh LIEHY TOBApa, a 3aT€M PaccKas3aTh O XapaKTePUCTUKAX, YTOObI
000CHOBATh €r0 CTOUMOCTD

2. Ilpu npoBeneHNN IPE3eHTALNN TOBapa BaXKHO:

a) [TompoOHO pacckazarh 0 BCeX MPEUMYIIECTBAX U XapaKTEPUCTHKAX M3JENHsI, YTOOBI N30ekKaTh
JIMIITHUX BOIIPOCOB MOKYIIATENs

6) C nmomol1pko MOJACTPONKH IO/ MMOKYIATENS U CBOETO aBTOPUTETA «IIPOAABUTHY MPOJAKY

B) HaOmtonath 3a peakuueil moKymnaTessi Ha CBOM CJIOBa U KOPPEKTUPOBATh PACCKa3 Ha OCHOBE 3TOM
peakquu+

r) Ucnonb30BaTh MpréM aKTUBHOTO CITYIIAHUS U TOCTOSTHHO YTOYHSTH Y MOKYIATelNs, OHSITHO JIU
€My TO, O Y€M I'OBOPUT IIPOAABELL

3. Iloxymnarens roBoput Bam: «Ilouemy Tak noporo?». OTBETUTH Ha 3TO BO3paKEHUE JTYUIlIE BCETO
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Takou (ppazoii:
a) Brl He npaBbl, B IpyruxX MarazuHax MbUIECOCHI CTOSIT 1I0POXKE
6) Ho Bl ke camu IpocHiTi «HE KUTAHCKHI
B) Jla, nena He manas. JlapaliTe mocMOTpUM, 4TO BBI mosrydaeTe 3a 3TH JACHBTH. ..+
r) [a, aTa Bemp qoporas. Mory Bam npenoxuTh 3akazarh ee uepe3 MHTepHeT-marasut, Torjaa
OyZIeT ckuaka Ha MOKYIKy 5%
4. Eciin mokynaTesb pe3Ko BO3paXkaeT 10 MOBOAY BCEX MPUBEACHHBIX JOBOJOB, KAK HYKHO
pearupoBatb?
a) Cornacutbes ¢ KJIMEHTOM, BE/lb KJIIMEHT BCETa IpaB
0) Beiciymate Bo3paxeHue, 3aTeM BBIICHUTD, B YEM €r0 CYTh U J1aTh 00bsCHEHHE+
B) HeoOxoa1mo TBep10 MpUAEPKUBATHCS CBOCH MO3HUIINH, YOEKIATh MOKYIATENs B TOM, YTO OH
YIIYCTHUT BBITOJJHOE TIPUOOPETEHHE
r) [IpennoxxuTe NOKyNnaTento CKUAKY
5. Uto Takoe BO3pakeHUE KIIMEHTA:
a) JT0 0TKa3 MPOJIaBILy
0) D10 TpeboBaHME K MPOJIABILY JOKA3aTh CBOIO KOMIETEHTHOCTh
B) OT10 (hopma Bompoca+
r) [lonHoE OTCyTCTBHE MHTEpPECA Y KIIMEHTa K TOBapy
6. Kimuent rosoput: «MHe Hy)XHO TIogymaThy. Kakoil ¢pa3oii iydiie BCEro OTBETUTH Ha 3TOT
BOIIPOC:
a) 1a TYT ¥ lyMaTh HE 4ero. DTO eIMHCTBEHHAsl MOJIENb TeJIeBU30pa, HA KOTOPYIO CKU/IKA BBIIIE
30%
0) Bbl ¢ Myxem nocoBeToBaThCst XOTUTE? MOXKET OBITH €CTh BO3MOYKHOCTH TO3BOHUTH €MY MPSIMO
ceifyac?
B) Jla, koneuno, noaymaiite. Ecnu uyto — npuxoaure.
r) O yem umMeHHo Bawm xoTenoch Obl mony4uTsh 6ombIie nHhopmanuu?+
7. Korza npaBuiIbHEE BCETO NMPEIIOKUTH KIIMEHTY AOMOJIHUTENBHBIN TOBAp?
a) Bo Bpems onuaTel 0OCHOBHOM MOKYNKH+
6) [locne onnaTsl OCHOBHOM MOKYIKU
B) Ha stane npe3enranuu ToBapa
r) [locne npuBeTcTBUS MOKyNaTesns
8. KineHT HuKaK He MOXKET PEeLIUThCS Ha MOKYNKy. B urore obemaer Bam npuiitu B 1pyroit neHp u
IIPOCUT OTJIOXKHUTH TOHPABUBILYIOCS €My Belllb. UTO B JaHHON CUTYaIlMH JIOJKHBI cienaTh Boi?
a) Hu B xoeM cimyuae He otmyckaiite kinueHTa. [1laHcel, 4To OH BepHETCS (HECMOTpS Ha 00CIIaHue),
oueHb HU3KHe. He cnaBaiitech. BpIABIANTE M IPEOJOJIEBANTE €TI0 BO3PAKECHUS
6) CpouHo mepexroyaiTe BHUMaHUe MOKyaTeNsl Ha aHAJIOTHYHBINA TOBap, HO ¢ 00J1ee HU3KOM
1eHo. MHOTrHe KIMEHTHI CTECHSIIOTCS CKa3aTh, YTO UX HE YCTPauBaeT 1ieHa (CIUIIKOM BBICOKas), U
WCIIOJIB3YIOT PA3IMYHbBIC YIOBKH, YTOO MPOCTO YHUTH. BO3MOXHO, 5TO IMEHHO TaKO# Cllydaid
B) OTnaiiTe eMy CBOIO BUBUTKY U IONPOCUTE KIMEHTA CKa3aTh HA KAacce, KOI/1a OH BEPHETCS, YTOOBI
IIpoJaxKy 3anucain Ha Bac
r) BexnuBo nmonHTepecyiitech, Korjaa KIMEHT MpUIET 3a mokynkoil. [Tonpocure Homep Tenedona
KJIMEeHTa 1 o0erIaiTe, 4To Bels OyIeT OTJIOKEHa JI0 TOr0 BpeMeHHU+
9. Ilokynarens roBoput Bam: «1 B cnenyronuii pas 3aiiy, 10 cBuaaHus». Bamm neiicteus?
a) Ckazatb: «Xopomio, 10 CBUAAHUA!»
6) Cripocuts: «I103BOJIBTE, YTOUHUTH KOT /1?7
B) Cka3atsb: «KoHeuHo, nmpuxoaure!»
r) Ckazarb: «Ha crenyronieii Hejiesne y Halllero cajloHa - JIeHb poxaeHue. bynyT npustHsie
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nojgapku u ckunku 10 50%, 3axoaure!»+

10. Kak pojiaBerr MOXET YCKOPUTD MPOIIECC MPUHATHS PEIICHUS MTOKYIATEIeM:

a) He Tporarp KiameHTa Kakoe-TO BpeMs

6) CreHepupoBaTh HCTOYHHK CPOYHOCTH (CKa3aTh, YTO ITO MOCIAEAHSS MOJIEIb U OHA OYEHb
MONYJIsipHA WJIM HAIIOMHUTHh 00 OKOHYAHUH aKITUH )+

B) [ToTOpOonuTh KIIMEHTA, TaK KaK B OTJIEJIE €IIe €CTh MOKYIATeIN, KOTOPHIM TOXE HY)KHA
KOHCYJIbTAITHUS

r) PacckazaTh nmpuTdy mpo TOro, KTO CIUIIKOM JOJTO JTyMall

OTBeTHI K TECTY IO 3BHAHUIO TEXHOJIOI'MHA MMPOAAK:

1.-0
2.—B
3.—-B
4, -0
5 -8B
6.—r
7.—a
8.—r
9.-r
10. -0

Tect Ne 5: Opranu3zanusi npsiMbIX MPOAAK
Tema 2.5 TexHoJI0ruu Mpoaasx 10pPorux TOBapoB

10cHoBHAas 3a1a4a U3 cepbl AeATeJbHOCTH MEHEIKepa M0 MPOoJAaKaM:
1. AHanuTuka

2. OO011eHNE ¢ KIIMECHTOM

3. [Tponaxnu

2 OcHOBHBIE 3TAaNbI MPOJAK ITO:

1. 3HAKOMCTBO, BBISBIIEHUE TTOTPEOHOCTEM, 3aKIIF0UEHUE CICTKU

2. 3HAKOMCTBO, BBISIBIIEHUE TOTPEOHOCTE, TPe3eHTalMs, Pa00Ta C BO3PAKEHUSIMH,

3aKIIIOYEHUE CIEJIKH
3. [Tpe3enTanus, pabora ¢ BO3pakeHUIMHU, 0(hOpMIIEHUE CIACIIKH, aHATUTUYecKas paboTa

3 IIpu noAroTOBKE K NMPOAAXKAM HCIOJIb3YyeTCs:
1. Kimmenrckas 0a3a qaHHBIX

X0101HBII 003BOH
JlanHbIe 1e0UTOPCKOM 3a]0IKEHHOCTH

Bce NEpCUUCIICHHOC

esab nepBoro resie)OHHOr0 pa3ropopa ¢ NOTEHUUAJIbHBIM KJIHEHTOM:

2
3
4
5. Hu onHOTO M3 IEepeUrCcIeHHbIX
4
1 [Iponaxa

2

Cozanne OJaronpusTHOTO BIICYATIICHHS O ce0e M CBOCH KOMIIaHUU
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3.
4.
5.
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JlocTrkeHne TOrOBOPEHHOCTH O JAJIbHEUIIIEM B3aUMOACHCTBUMU.
Bce nepeuncnennsie

Hu OZIHO U3 IICPCUYNCIICHHbBIX

5 Kakue npeuMyuecTBa 1moJjgy4aeT MEHEIKEp 1o nmpoaaskamMm, €CJIN ¢ Hy’KHbIM Y€JI0BEKOM €10

1
2
3
4
5
6
1.
2
3
4
5
6
7

W NN PO W P o O B~ W N

cOoeIUHSIET MO TeJie(hOHY ceKpeTapb?
Mo:HO MPENnoAHECTH CBOE MPEIOKEHNE B HAU00JIEE BHITOJTHOM CBETE

MOXHO TO3HAKOMHTBCSA C JIEBYIIKOM
Mo3kHO coOpaTh AOMOJIHUTENBHYIO HHPOPMAITHIO O MOTSHIIMATEHOM KIIMEHTE
Bce nepeuuncnennbie

Hukakux

Bb1 oTKpBIBaeTe NpoaaKy 00bIYHO:

3HAKOMCTBOM, KPAaTKUM IpEACTaBIeHUEM ce0sl 1 KOMIaHUH
KopoTtkoii npe3eHTaiuen CBoero npeayioKeHus

[TorickoM MOTPeOHOCTH, MBITAETECH 3AUHTEPECOBATH
[TeiTaeTech cpasy 3aKIOYUTH CIEIKY

Bce nepeuncnennoe

He 3naro

Bbl npoaaere onToByI0 napTuio npoaykuuu. Ui yrouHeHusi pazmepa oTTpy3KH Jiyullle

BCEro UHCIoJb30BaTh:
YTouHsOIINE BOIIPOCHI

CutyalioOHHBIE BOTIPOCHI
Meton SPIN

FAB xoHnennuro

Bce nepeuncnennoe

Hu onno u3 MEPpCUNCIICHHOTO

OcHoBHoe nonnManue FAB KoHenumuu COCTOUT B:

[TpeBpateHny mperMyiiecTBa TOBapa B BBITOLY JJIs HOTPEOUTEN
IIpeBpalieHnu CBOMCTB TOBapa B BBITOY

HpeBpaH_ICHI/II/I CBOICTB TOBapa B €10 MpECUMyieCTBO

Jl1st npoBeieHUs1 TPAMOTHOM Npe3eHTANMH He00X0uMO:

ITonnMaHue BceX JOCTOMHCTB U HEJOCTATKOB CBOETO TOBapa
[Tonumanue noTpeGHOCTEH KIUEHTa

O06a
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10 IIpu padote ¢ Bo3pakeHUSIMH KJIMEHTA, JIy4Yllle BCero NCnoJib30BaTh:
Y TOYHSIOLIUE BOIPOCHI

CI/ITyaI_[I/IOHHBIe BOHpOCBI
Mertox SPIN

JlnunbIii nap yoexaeHus

o &~ w0 N oRE

Bce nepeuncnennoe

11 Ha sTane 3ak/i04eHusi CAeJIKH ¢ MOKyNaTejeM, He00X0UMBbI:
TBepAOCTh U PEIIUTEIBHOCTD

JlostmeHOCTH ¥ THOKOCTH
[TornmManue MoTpeOHOCTEH KIMeHTa

Hpe3eHTaHI/IOHHI)Ie HaBbIKH

o c w npoE

['pamoTHas paboTa ¢ BO3pakeHUSAMU

12.CoveTanne KakKuX Ka4eCTB MEeHeIKepa Mo NMPoAaKaM BaKHbI Ha ITane BbICTPAMBAHUA
NAPTHEPCKUX B3aMMOOTHOIIEHUI ¢ KIIUEHTOM?:

1. 3HaHuE NMPOJIYKTa, BIIJICHUE TEXHUKOH MPOJIaXK, YBEPEHHOCTh B ce0€, IHTY3HUa3M
2. KoMIeTeHTHOCTh, 3HAaHHE OCHOB MapKETHHTA, BIAJICHUE TEXHUKON TIPOIaK
3. [Tonumanwue cnennduku OU3HECa, YMCHUE PYKOBOAMTh, YMCHHE COBEPILATh CICIKH
4. IlepBoe u BTOpOE
5. Hu oxHo 13 HuxX
Bonpoc | 1 2 3 4 5 6 7 8 9 10 11 12
orBer | 3 2 1, 4 3 1 1 2 3 3 1 1
3 OTan4HO
3,4

Tect Ne 6: Oco0eHHOCTHIO MPOAKH YCJIYT
Tema 2.6 OcoOEHHOCTH TPOJAKH YCIYT

1 Oto0 YPOBCHBb CEpBHCA U O)KI/II[aHI/Iﬁ KIIMCHTA, IIPpHU KOTOPOM KIIMCHTBI KOMIIAHUH KaXIYIO
MUHYTY MOT'YT YUTH K KOHKYPEHTaM, YPOBEHb CEPBHCA COOTBETCTBYET OKUJAHUSAM KIMEHTA:

a) 30Ha HEYIOBJIETBOPEHHOTO KJIMEHTA

0) 3oHa 0e3pa3TMIHOTO KIIMEHTA

B) 30Ha yJOBIETBOPEHHOTO KIIUEHTA

2 DTO ypOBEHb CEpBHCA M OKUIAHHUM KIMEHTa, IPH KOTOPOM YPOBEHb MPENIOKEHHOTO eMY
0o0CTyXKMBaHUSI OKa3aJCsi HUXKE €ro OXHUIAHUM, KIMEHT OKa3bIBa€TCS B HEYJOBIECTBOPEHHOM
COCTOSTHUU

a) 30Ha HEYIOBJIETBOPEHHOTO KIIMEHTA

0) 3oHa 6e3pa3NUYHOro KIMEHTa

B) 30Ha YJOBIETBOPEHHOTO KIIMEHTA
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3 DTO ypoBeHb CepBUCA M OXHJIAHUN KIMEHTa, IPU KOTOPOM JIOSIIBHOCTH IMOKYTMATeNs K
KOMIIaHUH BO3PACTAET, KIIMEHT OKAa3bIBACTCA YIOBICTBOPECHHBIM:

a) 30Ha HEYIOBJIETBOPEHHOI'O KIIMEHTa

0) 3oHa 0e3pa3TMYHOTO KIIMEHTA

B) 30Ha YJOBJIETBOPEHHOT0O KIHMEHTA

4 YpoBeHb KayecTBa OOCIYKUBAHUS, B COOTBETCTBUU C KOTOPHIM YPOBEHb OOCITYKUBAHUS
nekiaapupyercss GUpMON, M KOTOPBIM KJIMEHT KelaeT IMOJIYYUTh B COOTBETCTBUHM CO CBOUMHU
NPECTaBICHUSMH O KYJIbTYpE B 3TOH pupme:

a) HopmaTuBHOE KauecTBO

6) KpuMmunanbHoe KauecTBO

B) ®UpMEHHOE KauecTBO

r)O0cTyXKMBaHUE IKCTpa-KiIacca

SYpoBeHb KadecTBa OOCIYKHMBaHHUS, B COOTBETCTBHM C KOTOPBIM KIHMEHT IOJIy4aeT
NepCcOHaNbHOE OOCIY)XMBAaHUE, WPEBOCXOJAIICE €ro OXHIAHHUS, KadeCTBO OOCIYy)KHBaHUS
JOCTH>KMMOE Ha OCHOBE BCEH KOPIIOPATUBHOU KYJIBTYpPHI:

a) HopmaTuBHOE KauecTBO

6) KpumunanbsHOE KauecTBO

B) ®UpMEHHOE KauecTBO

r) O6cnyXxuBaHHE HKCTpa-Kiiacca

6 YpoBeHb kKauecTBa OOCIY)XKMBaHHS, B COOTBETCTBHH C KOTOPHIM MUHHUMAJIbHBIA YPOBEHB
KauecTBa OOCTY>KMBaHUs, OMpENeNsieTcs OTPaciieBHIMH HOpPMaTMBaMU M 3aKOHaMU OOIIecTBa, B
KOTOPOM BBI )KUBETE:

a) HopmartuBHOe KayecTBO

0) KpumunanpHOE Ka4eCTBO

B) ®upMEeHHOE KauecTBO

r)O0cnyXMBaHUE dKCTpa-Kiacca

7 YpoBeHb KauecTBa OOCIYXHBaHMS, B COOTBETCTBUU C KOTOPBIM 3aCTaBIII€T KJIHMEHTa
TpeOOBaTh ’KaTOOHYIO KHUTY U HaBEpHSIKA OTTOJKHET €ro OT IOBTOPHOTO OOpAICHHUS:

a) HopmaTuBHOE KauecTBO

6) KpumuHnanbHoe KauecTBO

B) ®UpMEHHOE KauecTBO

r)O0cnyX1BaHUE dKCTpa-Kiacca

Bomnpoc | 1 2 3 4 5 6

\'

OtBer | O a B B T a 0

Tecr 7 - Bompocel Tecta Pemxnca MakkeHHa  NIOMOIYT OLIEHWTb, HACKOJIBKO ITOHMMAaHHE
MapKeTHHIa B OpraHU3allid U €r0 peajbHOE COCTOSHUE BIIMCHIBAIOTCS B MOJEIb MapKETHHIa
3aBTpALIHETO JIHS.

Tema 2.7 TexHuka nmpojaxx KpynHbIM KiaueHTaM uin uto tTakoe PUCKIIPO

Tema 2.8 PaboTa ¢ Bo3pak€eHUSIMU KJIMEHTOB B IIPOAaXKax

Tema 2.9 O¢ddexruBHbIe mpoaaxu. TexHUKa YCIIEUTHOTO 3aBEPIICHUS TPOAAKH

Tema 2.10 IlocienpomaxkHoe oOCTyXUBaHUE KIMEHTOB. D(PQPEKTUBHbIE METOJbI MOBTOPHBIX
IpOJax

1. CKOJIBKO BU3HTOB I1aBa Ballel KOMIIAHWH HaHEC KJIIMEHTAM B MPOILIOM roxy?

a) meHee 5
0) 5-10
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B)10-15

r) 15-20

2. Kak gacTo BcTpeyaroTces MpeIcTaBUTEIM MapKETUHTA, TPOU3BOJICTBA M Pa3pabOTUUKH JIJIS
00CyX/IeHUS 3aMEeUaHUl KIIMEeHTa?

a) 1 pa3 B kBapTain

0) 2 pa3a B roJ

B) €Il pexke

') HUKOT /1A

3. Kak gacTo BcTpedaroTcs MpeCTaBUTEIN MapKETHHTa, TPOU3BOICTBA M Pa3padOTUNKH IS
00CYXJIEHUSI COOTBETCTBHSI UMEIOIIUXCS POTYKTOB U YCIYT TOTPEOHOCTSAM PhIHKA?

a)l pa3 B kBapTan

0) 2 pa3a B roJ

B) €Il pexke

') HUKOT/1a

4. Ornennre, B KAKOW CTENICHH MAapKETHUHT B Ballleil KOMITAHUH ONPEICISIET HApaBICHUS
Pa3BUTHSI TPOTYKTOB?

a) MPaKTUYECKU HE BIUSET

0) numeeT HeOOIBIIIOE 3HAUCHHE

B) BIUSIECT B 3HAUUTEIILHON CTENIEHU

T') UTPaeT ONPEACTSIONIYI0 POIb

1) HE 3HAIO

S. N ieanbHblii MAPKETUHTOBBIN IUIAH BKJIFOYAET UCCIECIOBAHUE PHIHKA, ONIPEACICHUE
noTpeOHOCTEH 1 3aTeM 3aka3 Ha pa3paboTKy TOTO MPOAYKTa, KOTOPHINA HY>KEH PHIHKY?

a) COIJIaceH

0) HE corlaceH

B) HE 3HAIO

6. CymiecTByeT 71 B Ballleii KOMIIAHUHU CTIEMAIbHAS TPYIIIA MOJIb30BaTEIeH NI TPYIIa 110
paboTe ¢ KIMeHTaMHU, 3a/1a4eil KOTOpOoil sBisieTcs cOOp 3aMevaHuii KITMEHTOB?

a) na
0) HEeT
7. KTo nmpuHHMaeT pelieHne mo HOBOMY MPOIYKTY?

a) rypy

0) pa3paboTuuKu

B) pa3pabOTYMKH U MapKETHHT

8. [ToaxirodaeTe ¥ BBl KIIMEHTOB HA PAHHUX CTAIMAX pa3pabOTKH MpoayKTa?

a) na

0) HEeT

B) MHOT]IA

9. Kaxk BbI OlIeHMBaeTe MOCTPOCHHE OTHOIICHHUH Ballleid KOMITAHUH C TTOCTaBIIUKAMH,
HCCIIeIoBaTeIIMHU ?

a) crabo
0) Tak cebe
B) HEIJIOXO
T') XOPOILIO
1) OTIUIHO
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10. Bb1 Mormu GbI CKa3aTh, YTO Ballla KOMITAHUS MOJIb3YETCS IPOBEPEHHBIMU PELENTaMu?

a) abCOIOTHO BEPHO

0) B HEKOTOpOI1 cTeneHn

B) HET, COBCEM HE IOJIb3YETCs

11. CKOJIBKO MPE/I0KEHUN BaM ObI MOTPEOOBAIOCH, YTOOBI OMUCHIBATH CTPATETUUECKOE
HaIpaBJIeHUE MAPKETHUHTA B Balllel KOMITaHUH?

a) meHee 3

0) 5-10

B) Oosee 10

12. CKOJIbKO BPEMEHHU TPATUT PYKOBOJICTBO Ha 00CYXJICHUE MApPKETHHIOBBIX CTpATETHii?

a) MHOTO

0) ToCTaTOYHO

B) HEMHOTI'O

') COBCEM MaJIo

13. CKONbKO BPEMEHHU Ha 3aCeIaHUU COBETA JUPEKTOPOB yIESAETCs] 00CYKISHUIO HOBBIX
HaIpaBJIEHUN U TEUYEHUH B MapKeTUHTe?

a)5-10%

6)10-15%

B)15-20%

r)6oxnee 20%

14, Kak B Baieil koMnaHuu xapakTepusyeTcst MapkeTuHr? (BbiOepere 1 BapuaHT)

a) KaK IPOJaKH U TIPOJIBIKCHUE

0) Kak ornpeaeneHue OyyIUX PHIHKOB M KIINEHTOB

B) KaK B3aUMO/JICHCTBUE pa3pabOTUUKOB U 3aKa3YMKOB

T') KaK IpOBEACHHE MpoLiecca alanTalliyi MPOAYKTa Ha PhIHKE

1) KaKk TIOCTPOCHNE B3aMMOOTHOIIICHHUN

15. COOTBETCTBYIOT JIM MTPEICTABJICHHSI BAIlIX KJIMEHTOB O BaIllei KOMITAHUU TOMY, 94TO OHA
npecTanisieT co0oit Ha camoMm fene?

a) COOTBETCTBYET
0) HE COOTBETCTBYET
16. Pexnama MosxeT co371aTh PHIHOK JIJISI CIIOXKHBIX MPOTYKTOB?

a) COIJIaceH
0) HE corlaceH
17. Kax BbI ol1eHHBaeTe Ballly KOMIIAHUIO C TOUKHU 3pEHUsT OKa3aHUs yCcayr?

a) YPOBEHb yCIYT HU3KHUH

0) cpenHuit

B) BBICOKHUH

T') 3TO JUIsl Bac caMoe IJIaBHOE

18.  [lo3unmio KOMOaHUM HAMIYYIIUM 00pa30M MOKHO OTPa3UTh B XOPOIIIEM, SIPKOM JIeBU3E?

a) COTJIaceH
0) HE coryiaceH
19. VYnyumenue u 0OHOBIIEHHE TTPOJIYKTA U €CTh 3aJIOT €ro ycrexa?

a)coriaceH
0) HE coriaceH
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20. DuHaHCOBOE TOJIOKCHUE KOMIIAHUU UMEET Majio 00IIero Wik HUYEro 00IIero ¢ ypoBHEM
MapKeTHHra?

a) COIJIaceH

0) He coriaceH

21. Kakoii crioco6 o01eHus ¢ KITMEHTaMU Bbl CYUTaeTe Hanboee HaJeKHBIM (U IO STOMY
HanOosiee 3 PEKTUBHBIM) TSI TOTO, YTOOBI 3aBUTH O HOBOM IIpoiyKTe? (BbiOepuTe 1 BapuaHT)

a) pexyiama

0) mpsiMasi pacchUIKa

B) 003BOH

') CEMHHapbI

1) JIMYHBINA KOHTaKT

22. [Tpuxo/ Ha PEIHOK HEPBbIM 00ECTIEUYMBACT JIUIUPYIOIINE TTO3UITUH?

A)cornaceH
b)ue cornacen
23.  CnoxHee paboTaTh B HUIIIE PHIHKA, YEM Ha BCEM PbIHKE?

a)coriaceH

0)He coryiaceH

24. Benyiue koMmnanuu He CTpPEeMSTCS 3aHUMATh HUILHU, TaK KaK JJOXOIHOCTb
WHBECTUPOBAHHOTO KaKTaja B 3TOM cllydae Topas3o HIDKE TOM, KOTOpas MOXKET ObITh MMOJIy4eHa Ha
BCEM pbIHKE?

a)coriaceH

0)He coryiaceH

25. I{enpro xOpomen peKIaMHON UM MapKETUHIOBOM KOMIIAHUU SIBIIAETCS POCT IMPOAAXK 110
CPAaBHEHHUIO C IIPOLIBIM TOA0M?

a)coriaceH

0)He coryiaceH

Kputepun onenkn:

Kputepuu oneHku:

KputepreM OIICHKH SIBISIETCS YPOBEHb YCBOCHHUS CTYJASCHTOM Marepualia, IpeayCMOTPEHHOTO
OpOrpaMMOM  JTUCHUIUIMHBI, YTO BBIPAXKAETCS KOJMUYECTBOM IMPABWIBHBIX OTBETOB  Ha
MPEUIOKEHHBIC TECTOBBIC 3a/IaHN.

[Tpu BepHBIX OTBETaX Ha:

Menee 60% - orieHKa «HEYAO0BIETBOPUTEIHHOY

60%-74% TecTOBbIX 3a/laHuil — OIleHKa 3 (YIOBIETBOPUTEIHHO);

75%-94% TecTOBBIX 3a/laHU — OIIEHKa 4 (XOpOIII0);

95%-100% TecToOBBIX 3a7aHUI — OlIEHKa 5(OTJIIMYHO).

Kpurepun oneHku:

Ne %% Onucanne

5 | 95-100 [onHBIX ¥ IPaBHIIBHBIX OTBETOB
4 | 75-94 [TonHBIX ¥ MPAaBUIIBHBIX OTBETOB
3 | 60-74 [TonHBIX ¥ IpaBUWIIBHBIX OTBETOB
2 | menee 60 [ToHBIX ¥ IpaBUWIIBHBIX OTBETA
1 | menee 60 [ToyHBIX ¥ IPaBUIIBHBIX OTBETA

* MoryT ObITh W3MEHEHBI IPH YCIIOBHU COXPAHEHUs! IPOIOPLUHL.

72



73

Tect Ne 8
Pazoen 3 Ob6ydyeHue TOproBoro nNpeCTaBUTEIS

[IpodeccuonansHoe  TeCTUPOBaHUE Ha  JOJDKHOCTh MEHeIKepa 10 poJaxkaM
Couckarelnb Hata
1. Kako#i mprieM CTOUT MCITOIB30BaTh MPU 00CYKICHUH IICHBI?
a) «YeM TBepiKe M HaropucTee ceOst BeEIIb, TEM OBICTPEe YCTYIHT KIUEHT)
0) «YCTyIuII0 MaKCUMAJIBHO, JIUIIb Obl KJIMEHT KYITHID)
B) «OmpenenuB NOTPEOHOCTH KIIMEHTA, OOBSCHIO, 32 YTO UMEHHO OH ILIATHT)
2. Kakoe u3 kadecTB, 110 BallleMy MHEHUIO, SIBJISIETCA TJIAaBHBIM JJI MEHEXKEPOB IO Mpojaxam? a)
AKTUBHAS KU3HEHHAS TIO3HIIHS
0) cIoCOOHOCTDH BBI3BIBATH JIOBEPHE
B) 00pa3 yCIENIHOTO YeJI0BEeKa
3. B 4yem riiaBHag 3ajaya MEHEKepa 1o npogaxam?
a) YIOBJICTBOPUTH MOTPEOHOCTH KIIMEHTA TMOCPEICTBOM IPEAOCTABICHUS MPOIYKTa (TOBapa WA
yCIIyTH) CBOEH KOMIIAHUU
0) caenarh Tak, YTOOBI KJIMEHT OCTAJICS JIOBOJbHBIM
B) UTOOBI HAYAIBHUKYU ObUIH JOBOJIBHBI M HE YBOJIWIH C PaOOTHI
4. Ilepen TeM Kak clienaTh 3BOHOK B KOMITAHUIO MOTCHIIMATBHOTO KIMEHTA, KaKoi MH(MOopManuen
HY>KHO pacrnojiaratb?
a) mHGOPMAIUIO COOpaTh COBEPIICHHO HE O0S3aTEIBHO — €€ MOJXKHO TOJYYHTh B IPOIECCe
pasroBopa
0) uH(pOpMaLIKEH, KOTOPYIO BbI CMOXKETEC HANTH
B) coOpath BCIO HH(OPMALIHIO 110 MPEABAPUTEIHHO COCTABICHHOMY IIIaHY
5. Paboras B pexxume JIMYHBIX MPOJIaXK, YCIEIIHbIN Mpo1aBel] UIIET KIMEHTOB CPEIu:
a) TeX, KTO 3BOHUT U MPUXOAUT B Ballly KOMIIAaHHIO
0) CBOMX Apy3el U 3HAKOMBIX
B) BCEX MOTCHIIMATBHBIX KIMEHTOB, Y KOTOPBIX MOXET BOSHUKHYTh MOTPEOHOCTH B BallleM TOBape
6. Kak BBI cumrTaere, JOJDKEH JIM MEHEKEP IO MPOJaKaM TOBBIIIATh CBOIO KBAIH(DHUKAIMIO HA
CHEIHMAbHBIX TPEHUHTaX U CAMOCTOSITENTbHO?
a) HeT, Jiy4iue 0oJbllle BpeMEHU TPATUTh HEMOCPEICTBEHHO HA MPOJAXH
0) TONBKO eclii Ha O0yYeHUE HAMPABUT PYKOBOJICTBO KOMITAHUU
B) 0e3 00y4eHMsI HEBO3MOKHO (P (EKTUBHO IMpeaaraTh HOBbIE PELICHHS M0 pealn3aluy ToBapa 7.
Korna nroau cyasT o kauecTBe BEIIU IO €€ IeHe?
a) Bcermaa
0) HHKOT 1A
B) €CJIM HE XBaTaeT HHQPOPMAIIUU O KaYECTBE BEIU
8. KmmeHt oOpartuics Kk BaM ¢ HEOOOCHOBAaHHOH >kanmo0oil, Hampumep: «Y MeHs C BallluM
KOMITBIOTEPOM PACXOJIbI HA MHTEPHET YBEIUYHIIUCH B JIBa pa3a». KakoBwl OyayT Bamwm JeicTBus?
a) «O0BACHIO eMy, YTO OH HE MpaB — JIeJI0 HE B KOMITBIOTEPE»
0) «ITocoBetyro mpuoOpecTu Oosee OBICTPHIA MOJAEMY
B) «Crmpotily, 4TO s MOTY ISl HETO CIeNIaTh)»
9. Kak akTMBHU3MpPOBATh CTApPOro KINEHTA?
a) MO3BOHUTH M MIOMHTEPECOBATHCS, KaK y HETO Jiena
0) IpeIoKUTh eMY HOBBIN TOBap
B) IIPEUIOKHUTH TOBApP, KOTOPBI OyIET TOTOTHEHHEM K paHEee CIICTAHHON UM MOKYIIKe
10. UTto Takoe «XOJOTHEIE)» 3BOHKU?
a) 003BOH MOTEHITMAIBHBIX 3aKa3YHKOB C MPEATI0KEHUEM CBOUX YCIYT
0) 3BOHKH 3aKa3YMKOB B KOMITAHUH
B) KOT/Ia IPUXOIUTCSI HATOBApUBATh WH()OPMAIIMIO Ha aBTOOTYETUUK
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11. Menemxkep 1o mpoJakaM JOHKEH ObITh OPUEHTUPOBAH:

a) UCKIIIOYUTENILHO Ha UHIUBUAYAIbHYIO paboTy
0) Ha B3aUMOJICHCTBHE C KOMaHI0M
B) 50% — Ha UHIUBUYaTIbHYIO paboTy, 50% — Ha B3auMOAeHCTBHE ¢ KOMaHI0i

12. Knmuent: «I[IpenocTaBbTe BO3MOKHOCTh HUCIBITATh 3TO 00OPYJAOBAHHE Y HAC HA MPOU3BOJICTBE
OecriaTHO!». BbI:

a) «Xopollo, s ceiuac JOroBOPIOCh C HAYAIbCTBOM

0) «Her, 3TO HE TTOJIOKEHOY

B) IIOCJIC€ BBISICHEHUS NPUYMH TMPUBEACTE JIONMOJHUTEIbHBIE apryMEHThI, KOTOPBIE IO3BOJIAT
KIIMEHTY IPUHATD PeIlIeHue 3/IeCh U cerndac

13. YUto Takoe KHU3HEHHBIN UK ToBapa?

a) ero rapaHTUIHBIA CPOK WIIH CPOK TOJHOCTH

0) epuo, Koraa OH MPUHOCUT MPUOBLIH MPOU3BOJAUTEISM H IIPOJIaBIIaM

B) IEpUO/ OT pa3paboTKU JO OKOHYATEIBHOTO BBIX0/1a C PhIHKA

14. Knuent: «MHe B qpyroi ¢pupme mpeaiaraiu CKUaKy. » Bor:

a) «A CKOJIBKO OHU JArOT?»/»A s TOKE MOTY J1aTh!»

0) «YUto st Bac BakHEe: MOTYYUTh CKUJIKY MW KYNMUTh KaUECTBEHHYIO TEXHHUKY, KOTOpas MMEET
ONTUMAJIFHOE COUYETaHHE 1I€HA-KaYyeCTBO U COOTBETCTBYET BCEM TpeOOBAaHMIM, KOTOpPbIE BBl K HEl
npeabsBisieTe?»

B) «OHH NalOT CKUJKY IOTOMY, YTO y HUX OBITOBas TEXHHUKA «HESCHOT0» MPOUCXOXKICHUSI U 0e3
COOTBETCTBYIONICH rapaHTUu!»

15. Yto o3nauvaer abobpeBuarypa FMCG?

a) Financial Marketing Commercial Growing

6) Free Market Commercial Goods

B) Fast Moving Consumer Goods

16. YUto Takoe oTpHUIlaTeIbHbIN CIIpOCc?

a) HeT TaKOTO MOHITHS

0) MoTeHIMAaIbHbIE KIIMEHTHI 3HAIOT O TOBape, HO N30eraroT MOKYIIKU

B) POCT MPOJIaXK HE TOJIBKO 3aMEIUJICS, HO U Havyal MaiaTh

17. Ilpu mpoBeeHUH TIEPEroOBOPOB JIyUIIIE:

a) Ha4aTh C U3JIOKEHUS MOMEHTOB, JIAIOIINX BaM MPEUMYIIECTBO

0) noKIaThCsi MOMEHTA, KOT/Ia PpyTasi CTOPOHA «BBUTOKUT CBOHM KO3BIPHY

B) BBISICHUTD, B YEM MEXKIY BaMH CYIIECTBYET COTIache

18. Kakue BUJIbI CKUJOK IPUMEHSIOTCS pEXKeE BCEro?

a) 3aBUCSIINE OT 00bEMOB OKYIIKH

0) 3aBHCSIIKE OT YCIOBUH OIJIATHI MM JOCTABKH

B) COITMAJIBHBIC (I ONIPEACIICHHON YaCTH HACCIICHUS)

19. Kakas aOOpeBmaTypa O3HA4aeT CaMyl paclpOCTPAHEHHYIO CHCTEMY, KOTOpas IOMOTaeT
HATAaIUTh MEPCOHU(UIIUPOBAHHBIE OTHOIIEHUS C KaXIbIM KJIMEHTOM, HaKalUluBaTh U
CHUCTEMAaTHU3UPOBAThH JIAHHBIE O 3aMpOcax MOKYIMaTeNen:

a) ERP

06) ECR

B) CRM

20. Knuent: «3ta cymma 60s1bIlie, 4eM Mbl MO’KEM MTO3BOJIMTH CETE MOTPATUThy. Baia peakuus:

a) «A ckonbko Bpl mianupyere moTrpatuth?» Y3HaB CcymMMy, cpa3y AaTh CKuAKy. Ecinu ckuaka
OoJibIlle, YeM BBl MOXKETE JaTh KIUEHTY, CBS3aThCS C HAYAIHCTBOM W TMOMPOCUTH JIaTh HYKHYIO
CKHUJIKY

06) «MHe oueHb kaib. A CKOJIbKO Bbl miuaHupyeTre moTpatuTh?» Y3HAB CyMMYy, MONBITAThCS €€
CBECTH K HE3HAUUTEIBHON CymMMe, MOJICYMTaB, CKOJBKO ATO OyAeT CTOUTh B JIeHb HIM B Yac.
CpaBHHUTH 3Ty CyMMY, HallpuMep, CO CTOMMOCThIO OaHKH Ta3UPOBAHHOMN BOJIBI
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B) «Uto BbI mMmeere B BUIy, KOT/ia TOBOpHUTE «Ooubiie»?» BBISICHUB pa3HHUIy B CyMMeE, TPOBECTH
COOTBETCTBUS MKy IPEUMYIIIECTBAMH TOBapa 0OJbIICH U MEHbIIEH CTOMMOCTH

21. Bamm peiicTBusi B ciy4yae, €CJIM KJIMEHT IMPOMYCTUI CPOK TMEPEUMCIICHUS JICHEr Ballen
KOMIIAaHUU U IOTOBOPUTHCS C HUM BaM HE yJaeTcsi?

a) MO/0XK/IETE €Ile, BO3MOYKHO, KJIIMEHT BCE-TAKH 3aIUIaTUT Y€pe3 HEKOTOPOE BPEMs

0) MO3BOHHUTE KIMEHTY M MPUTPO3UTE IMOAATH HA HETO0 B CyI B) MOAKIIOUHUTE K YyJIa)KUBAHHUIO
KOH(JIMKTA HaYaTbHHUKA OT/AeIIa TPOJIaK CBOCH KOMITAHUHU

22. KaueHT npocuT CKUIKY, KOTOPYIO Bbl JaTh HE MOXKeTe. Baiiu eicTBus:

a) repenarth KIMEHTa CTaplieMy 10 JT0JKHOCTH

0) aTh CKUJKY, HECMOTpPS HU Ha 4TO

B) TPEUIOKHUTH OOCYIUTh BOMPOC CKUAKK IOCIE TOro, Kak OYIeT SICHO, YTO UMEHHO HYKHO
KITUEHTY

23. CTouT 71 COPUTH C KIIMEHTOM, JIOKa3bIBasi EMy IMPEUMYIIIECTBA Balllero ToBapa?

a) HEeT, MOTOMY YTO JIa)K€ BBIUTPAHHBIN CIIOP HE MOMOXKET COBEPIIUTH MPOJIAXKY

0) J1a, IOTOMY 4YTO CIIOp — 3TO CIOCO0 yOeIUTh KIMEHTA

B) B OTBET HY)KHO [IPOMOJTYATH, 1aTh KJIUEHTY BHITOBOPUTHCS

24. YTo BBl OJICHETE HA IIEPBYIO BCTPEUY C HOBBIM U MAJIOU3BECTHBIM BaM KJIMEHTOM?

a) OYEeHb JJOPOTOil KOCTIOM

0) DKUHCHI U CBUTEP

B) TIOBCETHEBHBIN OMPATHBIN KOCTIOM

25. Kakoii cioco0 mpoIBHKSHHSI HOBOTO MPOTIYKTA SIBISIETCS 3 (HEKTHBHBIM?

a) mpeuiaraThb €ro KJIMEHTaM KakK CIoco0 pemieHuss ux mpobsieM (MpeaBapUTENbHO BBIICHUB
«00eBbIE TOYKNUY TOTCHIIMAIBHBIX KJIUEHTOB)

0) pa3ocnaTh BCEM KJIMEHTaM CTaHIaPTHOE MPEIOKECHHIE

B) IOCTPOUTh MPE3CHTALMI0O HOBOI'O MPOJAYKTa HA ONUCAaHUM €ro OTJIWYMM OT MpOoJyKTa
KOHKYPEHTOB

26. Koraa Bo BpeMs pe3eHTaIliy TOBapa CTOUT HA3bIBATh €T0 LIEHY?

a) He UMEEeT 3HaUeHue, Koraa

0) B caMOM HayaJie IIpe3eHTalu

B) B KOHIIE MPE3CHTAIIUU

27. B xakoe BpeMs JTydliie BCEro MPOBOIUTH MPE3CHTAIUIO TOBapa?

a) HEe UMEeT 3HaUCHUs

6) mocinie 15:00, 4T0OBI B 3aKIIIOYEHUE YCTPOUTH PypILIET

B) C yTpa Ha CBEXYIO TOJIOBY

28. Bpl HanwM noKymnaresst U OH FOTOB KyIHUTh Balll ToBap. YTo Tenepp Haubosee BaKHO?

a) 4TOOBI OH KYIUJ MHOTO

0) yTOOBI OH KYITUJI JJOPOTOM TOBAp

B) 4TOOBI OH KYyNWJI TOBap MO ONTHUMAJIbHOM II€HE M CTOJIbKO, CKOJBKO €My HYXXHO B JaHHBIN
MOMEHT, a 3aTeéM CHOBa OOPATUJICS 332 ITHUM TOBapOM B Ballly KOMITAHUIO

29. Ilokymnarenb yxe ObUI TOTOB KYMUTH MPOIYKIIAIO BaIleil KOMIIAHUM, HO TYT Ha PHIHKE TTOSBUJICS
AQHAJIOTMYHBIA TOBap, HO OoJiee JIENIeBbId U MeHee KaueCcTBeHHBIH. KakoBbl OyayT Bamu qeicTBus?
a) IPEIJIOKUTE TTOKYIATEN0 00Jiee HU3KYIO IIEHY

0) CKaXkeTe eMy, UTO OH BBIUTPAET B IICHE, HO HE MOTEPSIET B KAYeCTBE

B) IIOCOBETYeT€ €My IIPOBECTH CpPABHUTENIbHbIE UCIBITAaHUS, NPEUIOKHUB 00Opa3lbl CBOEH
MPOIYKIIHH OECIUIaTHO

30. ¥ Bamiero nocTOSHHOIO KJIMEHTAa BO3HUKIIM BPEMEHHBIE TPYAHOCTH. UTO BBI peanpumere?

a) BBIHJIETE C MPEAJIOKEHUEM K PYKOBOJCTBY, BPEMEHHO MPEIOCTaBUThH JAHHOMY KJIHEHTY Oolee
BBITOJTHBIE YCIIOBUS

0) mocrapaeTech BBIICHUTH, KaKU€ KOMIIAHUM SIBJISIOTCS KOHKYPEHTaMH KIWEHTa, U MPEATIOKUTE
MM CBOM TOBap
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B) BO3bMETE TaAMM-ayT J0 «IY4IINX BpeMeH» Yurtath emie:

31. V Bamux KOHKYPEHTOB MOSIBUJICA TOBApP, aHAJOTUYHbBIA BallleMy U MO II€HE, U MO0 KayecTBy. UTo
BbI IIpeanpumere?

a) HaYHeTe PacHpOCTPaHATh HETaTUBHYIO HH(POPMAIUIO O KOHKYPEHTax

0) mpuaymaeTe, Kak cAellaTh TaK, 4TOOBI BallMM KJIMEHTaM ObLJIO ymoOHee paboTaTh MMEHHO C
Balllel KOMITaHUEH

B) MIPEUIOKHUTE PYKOBOJACTBY TPATUTh OOJIBINE ACHET HA PEKIaMy

32. KakoBsbI 3a/1a4u1 MEHEKEPa 110 MpoiaykaM Ha PO HIbHON BBICTABKE?

a) KaK MOYKHO OOJIbIIIE MPOJIATh

0) coOpaTh Kak MOXXHO OOJIbIIIE BUBUTHBIX KapTOUYEK

B) aKTUBHO MPOJIBUTATh CBOIO KOMITAHHUIO U €€ MPOTYKITHIO

33. VIP-xmuenT — ato0:

a) KpyIHasi KOMITAHUS, PETYJISIPHO MIPUHOCSIIAs] OCHOBHYIO YacTh MPUOBLTH

0) KJIMEHT, C KOTOPBIM MEHEKEp 10 IMpoAakaM COTPYIHUYAET Oosiee TpexX JIeT

B) KpyITHAasi KOMIIAHUS, KOTOPYIO IPEICTOUT MPHUBIICYD K COTPYIHUIECTBY

34. Cuuraere 1 Bbl, YTO CMOXKETE YOEAUTH JPYTrOro YeJoBeKa B CBOeH mpaBoTe?

a) J1a, CYUTAI0

0) HeT, HEe CUUTAIO

B) yOeXIaTh He TpeOyeTCs, TOBAp BCE CKAKET caM 3a ceOst

35. Kora Bo BpeMms I€JI0BBIX IEPETOBOPOB CIEAYET YCTPauBaTh MepephIB?

a) yepes JBa yaca

0) uepe3 TpH Jaca

B) TOI'/Ia, KOI/1a 00 3TOM IIOIIPOCHUT KJIMEHT

23-35 mpaBuUibHBIX O0TBETOB KaHauaatr cymen NMpaBUIBHO OTBETHTH Ha OOJBIIMHCTBO BOIMPOCOB
TecToBoro 3amanus. OH XOpOIIO TPEACTABISICT Crenu(PUKy padoThl MEHEKepa MO MpoJakaM,
3HAeT KaK BECTH IMEPErOBOPHI C KIMEHTOM, YMEET HaXOJUTh BBIXOJ U3 CIOKHBIX, KOH(JIUKTHBIX
cutyaruii. C OoJbIneld J0Jei YBEPSCHHOCTH MOYKHO YTBEpXKIaTh, 9YTO OH OynmeT 3QQeKTHBEH Ha
MO3UIMH MEHEeKepa M0 MPoJjakaM U IPUHECET KOMITAHUU OIIYTUMYIO TPUOBLIb.

13-22 nmpaBwibHBIX oTBeTa KaHaumatr mMmeer mpejcTaBicHue o crienuduke padboTel MEHEKepa 10
npojakaM. 3HAaeT OCHOBBI PabOTHI C KIMEHTAMH M YMEET HaxOJIUTh BBIXOJ M3 KOH(MIMKTHBIX
cutyarii. OHaKo 0OJIBIIOE KOJHMYECTBO OMIMOOK, JOMYIIEHHBIX MTPH OTBETE HA TECTOBOE 3a/IaHNE,
TOBOPHUT O TOM, YTO KaHJUAATy HE XBaTaeT YCIEIIHOTO OMbITa MPoJax. Ecu BBl pemmre NpuHAThH
3TOr0 KaHawWjaata Ha paboTy, eMy MOoTpeOyeTcsl JOIMOJIHUTEIbHOE OOYYEeHHE IOJ PYKOBOJCTBOM
0oJiee OMBITHOTO HACTABHHKA.

1-12 mpaBuibHBIX OTBeTOB [Ipw OTBeTe Ha TECTOBOE 3aJaHME KaHIUAAT JOMYCTHJ OOJIBIIOE
KOH4ecTBO omuOoK. [IpuHUMaTh €ro Ha TOJKHOCTh MEHEKepa 1Mo MpoJakaM He PEKOMEHIYeTCS.
B Hacrosiiiee Bpemst OH He CMOXKET MTPUHECTH KOMIIAaHUH HEOOXOIUMYFO TIPUOBLITE.
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3AAAHMUE (meopemuueckoe) Ne 2
Banu-onpoc (Bcero Bonpocos - 192)

1: SNW - anaim3 ucrosib3yercs B IeIsIX aHalln3a:

OTBeT: BHYTPEHHEHN Cpeibl KOMITAHUU

2: «MarauTHoe 1oJse» - 3To:

OTBeT: TeHIEHIIMU TIOBECHUS PO3HUYHBIX MMOKYyMaTeneit

3: «[InanupoBaHue BUTPUHBD - 3TO TJIAHUPOBAHUE:

OTBeT: nojauu ToBapa Ha BUTPUHBI Mara3uHa

4: «[InanupoBaHMe CKJIaa» XapaKTEPHO:

OTBET: pO3HUYHON TOPrOBIIE

5: «Cnyx0a 3aKynok» Mo3BOJIET IPEAIPUITHIO €O CBOEro IHTEpHET - caiiTa OCyIIEeCTBIIATS!
OTBeT: MaTepuaNbHO-TEXHUYECKOE CHAOKEHNE KOMIIAaHUH

6: «Ympansiemast 3BOJIIOLUS MTOTPEOUTENSD BKIIOYACT CIEAYIOLINE ITAIlbI:

OtBeT: o0y>KJeHHEe K MEepBOil MOKYIIKe

OtBeT: MoOyX/IeHNE K ITOBTOPHBIM IMOKYIIKaM

7: AXTUBHBIMH MeTojgaMu cOopa uH(pOpManuu O KIMEHTE B IIpoIecce JAenoBoi Oeceibl
BBICTYHNAIOT:

Otger: ciymianue KJInueHTa

OTBerT: cenuanbHble BOIIPOCHI

OtBer: HabmIOIEHUE

8: AHamu3 M OLIEHKa BO3MOXKHOCTEH, YIrpo3, CHIbHBIX U CJla0bIX CTOPOH KOMIIAHUU
OCYIIIECTBIISICTCS MPU UCIIOJIB30BAHUU METO/IA!

OtBet: SWOT — ananusa

9: AHanu3 M OLIEHKAa PHIHOYHOW Cpeabl — ATO MPOLECC BHISBICHHS (AKTOPOB, KOTOPHIE MOTYT
OKa3bIBaTh CYIIECTBEHHOE BIMSHUE HA MPOAAKHU

OtBeT: a

10: AccopTUMEHTHasl MOJIUTUKA — 3TO:

OTBeT: MOCTPOEHHE ONTUMAJILHON ACCOPTUMEHTHOM CTPYKTYPhI

11: Bonbmoit Bkiaag B (uHAHCOBYIO 3((EKTUBHOCTh MarasuHa BHOCST TaKHE COCTaBJIAIOIINE
MUKpPOMHpA Mara3uHa, Kak:

OTBeT: TEXHOJIOTHYECKas

OTBeT: NCUXOJIOTUYECKAS

12: BromxeT mpoaax popMUpyeTcst B pa3pese:

OTBeT: HaTypalbHBIX MTOKa3aTeNen

OTBeT: CTOMMOCTHBIX [TOKa3aTesen

13: B kadecTBe 3aJaud YIpaBJIEHHWS TOBAPHBIM AaCCOPTMMEHTOM MOXKHO paccMaTpuBaTh
ONTUMM3AINIO (PUHAHCOBBIX PE3yIbTATOB KOMITAHUU
OrtBer: 1a

14: B poccuiickux KOMIAHUSX HauWOOIbINEe pa3BUTHE TONYYWIH CIEAYIOUIUE DIEMEHTHI
YIPaBJICHUS MPOJaKaMHU:
OtBeT: opranu3anus oTAesa IpoJIax
OTBerT: yrnpaBieHHUEe OT/IEJIOM MTPOJaX

15: B cucteme MoTHBaMu MPOJaX UCIOJIBb3YIOTCS BUIbI MOTUBATOPOB:
OTtBeT: HEe TPEOYIOIINEe UHBECTUITUN
OtgeT: Tpebyromnire NHBECTUITHH

16: B ToproBom 3ase BBIAETSAIOT CIEAYIOIIUE 30HbI:
OTBeT: BXOJHYIO
OTBeT: KaCCOBYIO
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17: B nuki npoaax TOBapHOM MPOIYKIUU BXOJAT STAIBL:
OTBeT: TIaHNPOBAHKE NIPOAAKU
OTBerT: 3aBepllIeHUE IPOAAKU

18: Bua ToBapa nozpasaensiercs Ha:
OTBeT: aCCOPTUMEHTHBIE IPYIIIbI
OTBeT: aCCOPTUMEHTHBIE TO3ULIUU

19: Bugamu B2B — muioniajok BeICTYIIAOT:
OTBeT: KOPIOPATUBHBIE ILIOIAIKA
OtBeT: oTpacieBble MIOLAAKU
OtBeT: yHUBEpCAJIBHBIC ILIOIAIKU

20: Buapl KOMIIBIOTEPHBIX TEXHOJOTHI,KOTOPHIE HCIIOJIB3YIOT Ul IOJIy4E€HUs (HAKOIUICHUs),
00paboTKHu M aHaNKM3a HH(OPMAITUH:
OTBeT: HEMPOHHBIE CETH
OrtBet: UHTEpHET
Otset: UnTpaner

21: BiusiHue pbIHOYHOM Cpeibl HA YIIPaBICHHUE IPOJAKAMHU ITPOSBIIACTCS:
OTBeT: B IpeoCcTaBICHUH 0J1aronpusTHHIX YCIOBHM
Oret: B cO3/1aHNU OLIPENETICHHBIX YTPO3

22: BHYTpUKOpPIIOpPAaTUBHbIE TMOpPTaJibl pELIAIOT, B YacTHOCTH, 3aJauyd, CBsA3aHHbIE C
npejcTaBiIeHreM HH(DOpMaIUK JuiiepaM U MOCTaBLIMKaM
Ortger: na

23: BpIAEIAIOT CIeyOUIME aClIeKThl OPraHU3allMOHHON KYJbTYPBI:
OTBeT: MHTETpaLlMOHHBIN
OtBert: (hakTOpHBIH
OTBeT: KOTHUTUBHBIN

24: Belkia/iKa 110 TOBAPHBIM I'PyIIIaM IIPEAIONIaraeT:
OTBeT: BBIKJIAJIKy TOBapa OJHOW TOBapHOU IpyMIIbl BCEX MPOU3BOAUTENEH

25: Beicokuil 06beM npojax, NPUXOAALINICS Ha HECKOJIBKO TOBAPHBIX IMO3ULIUI 03HAYALT:
OTBeT: yA3BUMOCTb TOBapHOU JIMHUU

26: BeITaruBanue BBEpX TOBapHOM JIMHUU — 3TO YAJMHEHUE TOBAPHOMU JIMHUHU 32 CYET:
OTBeT: cTappIX TOBAPOB

27: I'maBHOE NpaBWJIO 3aBEPLUEHUS CHIEIKU TJACUT — IIOCJIEJHEE CIOBO BCErJa OCTAaeTCs 3a
KIIMEHTOM
OTBeT: ma

28: I'mobanm3anus HHPOPMAMOHHBIX TEXHOJIOTHUH MPOUCXOIUT HA OCHOBE!
OTBeT: pecypcoB CIIyTHUKOBOM CBSI3U
OtBer: pecypcoB cetu UHTEpHET

29: TopuzoHTalbHAas MapKETUHIOBas CHUCTEMa — COMIALIEHHE MEXJIYy HECKOJbKUMHU
OpraHM3alUsAMHU OJHOTO YPOBHS KaHalla PaclpeesIeHUus: O COBMECTHBIX JIE€HCTBHUSX.
OrtBer: 1a

30: JlenoBast cpenia — 3T0 (akTOPbI, COCTABIISIIONINE HEMTOCPEICTBEHHOE OKPYKEHNUE KOMITAaHUH
OrtBer: 1a

31: JlenoBast cpeaa MEHEPKMEHTA IPOJAXK OLIECHUBAETCS 11O KPUTEPUSIM:
OTBeT: CII0)KHOCTH, CTAOMIIBHOCTH U HEOTIPEAETIEHHOCTH

32: JlucnineiiHas BBIKJIaJKa — 3TO CIIOCOO BBIKJIAJKU TOBapa, KOTOPBINA TpeOyeT:
OTBeT: OpraHu3alyio JOMOJHUTEIbHBIX TOYEK MPOAaXK

33: JIns BbIsBIEHUS MOTPEOHOCTEN KIMEHTa MEHEKep 10 MPOoJIaXkaM UCIIONIb3YeT IPUEMBI:
OTBeT: nepeckas
OtBeT: yrouHeHue
OTBeT: OTKPBITHIE BOTIPOCHI
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34: JInst nOCTH>KEHUS! KOHKYPEHTHBIX ITPEUMYIIECTB B 00JIaCTH MPOJAXK CIEAYET:

OTBeT: NOBBICUTH YPOBEHb OOCIIY’KUBAHU ITOKYyTIaTeNei

35: Jlns 3aBoeBaHMA U PACIIMPEHUS J0JIU PhIHKA (PUPMBI HCIIONB3YIOT:

OTBET: LIMPOKHUI aCCOPTUMEHT

36: Jlns oueHku 3 PEeKTUBHOCTH MTPOJAK UCIOIB3YIOT TOKA3aTEIH:

OtBet: 00BeM ITpoAaNK

OTBeT: CKOPOCTb MPOJIAXK

OTBet: peHTabeIbHOCTh MPOJAK

37: Jlns TpOrHO3MpPOBAaHUS M3MEHEHUS (AKTOPOB PBIHOYHOW  CpPEIbl  UCIIONB3YIOTCS
UH(POPMALIMOHHBIE CUCTEMBI:

OtBerT: perymspHble

OTBeT: HenpepbIBHOIO 0030pa

38: Jlns yaep:kaHusl KJIMEHTOB SIIOHCKUE CIIELUATINCTHI IPEUIaraloT CUCTEMY:

Otger: «10P»

39: JlocTynmHOCTh Kak IIOKa3aTelb YpPOBHSA OOCIYXUBaHUS IOKyINaTelel XapakTepusyeTcs
KPUTEPHUAMMU:

OTBeT: HOPpMOI HaCBILLIEHUS CIpoca

OTBeT: NOJHOTON 0XBaTa 3aKa3aMH

40: 3aBepuieHE CACIKH HA OCHOBE aIbTEPHATUB — ITO:

OTBeT: npeuIoKeHUE KIIMEHTY allbTepHATUBbI

41: 3agaya B3JEKTPOHHOrO OM3HECA — ATO MHCIIOJIB30BAHME COBPEMEHHBIX HH(OPMAallMOHHBIX
TEXHOJIOTUH JUIsl peopraHu3aliy cTapblX OM3HEeC — MOJIENeH C 11eJIbI0 MOBBIIEHHS KayecTBa paboThl
OpraHu3aluu

OtBeT: a

42: 3ajaum IOMCKa U yAEpKaHUS KIMEHTA HOCIT UHIUBUIYalIbHBINA XapaKTep

OtBeT: a

43: 3ameyieHre OBICTPOTO POCTA MPOAAK CBUACTEIHLCTBYET O HACTYIUICHUU:

OtBer: 3Tamna «3pesocT»

44: VIHTepBBIO C TOCTABIIMKAMHU IMPOBOJAUTCS C LIETBIO:

OtBerT: onpeneneHus X MeCTa PacloIOKEHU

45: nTpaHeTr — 3T0 BUPTYaIbHOE IPOCTPAHCTBO, CO3/JAHHOE BHYTPHU:

OTBeT: OTAENBHO B3ATON KOMIIAHUN

Bormpoc: K 6a30Boii xapakTepucTuke ToBapa OTHOCHUTCS:

OTBet: noTpeOuTeNbHbIE CBONCTBA TOBapa

46: K BHYTpEHHHM MOKA3aTEIsIM OI[EHKH aCCOPTUMEHTA OTHOCST:

OTBet: peHTabeIbHOCTh MPOJIaK

47: K BHYTpEHHUM NOKa3aTeIsIM TOBAPHOI'O aCCOPTUMEHTA OTHOCHT:

OtBeT: 0OHOBJIEHNE U YCTOWYUBOCTH aCCOPTUMEHTA

48: K BO3MOXKHOCTSIM KOMITAHUHU B 00JIaCTH MPO/IaXK OTHOCST:

OTBeT: yCKOpEeHHE pocTa pbIHKA

OTBeT: BBIXO/1 HAa HOBBIE PBIHKU

49: K nHTemIeKTyalIbHbIM Ka4eCTBaM COBPEMEHHOI'O MEHEKepa OTHOCHT:

OTBeT: yMeHUE IPUHUMATh HYXKHOE PELLIEHUE

OTBeT: TBOpYECKOE HAYAIIO

50: K HOBBIM TOBapaM OTHOCST TOBap, KOTOPHIH yIOBJIETBOPSET paHee HEM3BECTHBIE MOTPEOHOCTH
OtBeT: na

51: K OCHOBHBIM MpeuMyIIeCTBaM MapKeTUHToBOW HHpopMarmonHoit cucreMsl (MUC) oTHOCST
OtBeT: mUpoKuil 0XxBaT HHPOPMAIIH

OTBeT: BbICOKasi CKOPOCTh aHaIM3a HH(POpMALUU

52: K OCHOBHBIM CTpATErusiM TOBapa Ha PbIHOK OTHOCAT CTPATETHH:
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OTtBeT: «ToJIKa»

OTBeT: «TAHU»

53: K oTHOCUTENBHBIM MOKa3aTeNsIM 3P PEKTUBHOCTH MEpYaHJA3MHTa OTHOCSATCS:
OtBeT: KO3 PUIMEHT UCIIOJIB30BAHUS IJIOLIA/Iel IO 000POTY

OtBeT: K03 GUIUEHT UCIIOIL30BAHMUS TUIOMIAICH TI0 TPUOBLIN

54: K nepeMeHHBIM MapamMeTpaM OLEHKH KauecTBa OOCIYKHUBaHUs MOTPeOUTENIeH OTHOCST:
OtBeT: 00BeM Mpo1ax

55: K noka3zarensM, XapakTepru3yrIIUM ACCOPTUMEHTHYIO KOHLIETILINIO, OTHOCST:
OTtBeT: ypOoBEHb U YaCTOTY OOHOBJIEHMSI IPOTYKLIUU

OTBeT: YpOBEHb U COOTHOILIEHUE LIEH

OtBert: pa3HOOOpa3ue BUAOB TOBAPOB

56: K pbIHOYHBIM NIOKA3aTesIM TOBAPHOTO aCCOPTUMEHTA OTHOCSTCS:

OtBeT: 00BeM peastn3aruu

OtBeT: Map)KuHaJIbHAs IPUOBLIH

57: K cniocobam 3aBepIieHus CIeIKA OTHOCST:

OTBeT: €CTECTBEHHOE 3aBEPILCHHE

OTBeT: UCKYCCTBEHHOE 3aBEpILECHUE

58: K THIHYHBIM OMIMOKaM HEYJAYHbIX MPOJIaXkK OTHOCHT:

OTBeT: npoAaBell NPephIBACT MOKYyNATeNs Ha IOIYCI0BE

OTtBeT: npoAaBel] HAYMHAET CIIOPUTH C OKYyMaTesIeM

OTBeT: npoaaBel] He 3HaeT KAYECTBEHHBIX XapaKTEPUCTHK TOBapa

59: K yHUKaJIbHBIM JJOCTOMHCTBAM TOBapa OTHOCST:

OTBeT: TEXHOJIOTHIO MTPOJIAXK

60: K ¢popmam 06pabOTKH BO3PaKEHHUI KIIMEHTOB OTHOCST:

OTBeT: TOTUYECKYIO

Otger: metadopsl

OTBeT: SMOLMOHATBHYIO

61: K sTanmam >xM3HEHHOT 0 IIMKJIa IOKYyNaTeJIed B KOMIAHUU OTHOCSIT:

OTBeT: 0CBEIOMIIEHHOCTD

OTBerT: N0sAIBHOCTD

62: KimroueBbIM TpeOOBaHUEM K JIOJDKHOCTH MEHEKepa 10 MpoaakaM SIBISETCS:
OTBeT: yMEHUE BBICTPaBaTh OTHOILIECHHUS C KIMEHTAMHU

63: KonnuecTBO KOHTAaKTOB MEHEKEPA C KJIMEHTAMU ONPEeIIeTCs:

OTBeT: 3HAYMMOCTBIO KJIIMEHTA JUIsl KOMIIAHUU

64: KomnaHus OLEHUBAET CBOIO TOTOBHOCTD K CTPATErMYE€CKOMY YIIPABJICHUIO MTPOJAKAMMU:
OTBeT: B LENISIX JOCTHKEHUS BBICOKOW PE3YNbTAaTUBHOCTH MPOJAX

65 KomruiekcHast ”H(OpMalMOHHAs CHCTEMA CTPAaTErMYeCcKOro YIpaBIeHUs TO3BOJISIET:
OTBeT: NPOBOANUT KOHBIOHKTYPHBINM aHAIU3 pPbIHKA

OtBeT: GopMUPOBATH CTPATETHUECKUIA TPOTHO3 CUCTEMBI «IPEANPUITHE — PHIHOK)

66: KoHKypeHTHBIE TPEUMYIIECTBA MPOIAK OMPEIEISIOTCS:

OtBeT: 3P PeKTUBHOCTHIO CTpATETUI

67: KoHTponb mpojax — 3TO cucTeMa, 00ecrieunBaronas JOCTH)KCHHIE 3allJIaHUPOBAaHHBIX 00bEMOB
poJIaXx

OtBeT: na

68: KoHTpousb mpojax npearnosaracT NpuHATHE PEILICHUII:

OTBeT: OpraHu3alMoOHHOrO MjIaHa

OTBeT: ICUXO0JIOTHYECKOTO TJIaHA

69: KoHGIMKT CTaHOBUTCS MICUXOJIOTHYECKON PEalbHOCThIO C MOMEHTA BOSHUKHOBEHHS .....
OTBer: HHIMIEHT*
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70: KoHuenuusi ynpaBjieHHsT NpOJaKaMH COJEPKUT OCHOBHBIE PEIICHHS 10 YIPaBICHUIO
KOMIIaHUEH B 00J1acTH MPOaaxK:

OrtgerT: na

71: Konuenuus yrnpaBlIeHUsI TOBAPHBIM acCOpTUMEHTOM, npemiioxenHas @. KoriepoMm, Bkiroyaet
JTalbl:

OTBeT: aHaU3 U NPUHATHE PELIECHUH MO JJIMHE U ONTUMHU3ALUU TOBAPHOW JIMHUU

OTBeT: aHa/Iu3 U paclIUPEeHNE TOBAPHOIO aCCOPTUMEHTA

72: KputepueM BbIOOpa CTpAaTEruu MPOJIBUKEHUS SIBIISICTCS:

OTBeT: UHTEHCUBHOCTh KOHKYPEHIIUU

73: JInuHbIA YpOBEHb KOHTPOJISI IPOJIAK MO3BOJISIET OIEHUTD:

OtBet: 3¢ PeKTUBHOCTH pabOTHI COTPYTHHKA OT/IEIA IPOAAK

74: Makpocpeia UMEeT HU3KYIO CTelIeHb 3HAYUMOCTH B KPATKOCPOUYHOM MEPUOJIE IS

OTBeT: MaJIbIX KOMIaHUMN

75: MapkeTtunronas pa3paboTka HOBOTO TOBapa BKIIIOUYAET:

OTBeT: OLIEHKY KOHIIENIIMY HOBOT'O MPOIyKTa

OtBer: ananu3 notpeduTeneit

76: MapkeTUHroBbl€ TPeOOBaHMSI K MIOCTABIIMKaM MOT'YT OLIEHUBATHCA B 3aBUCUMOCTH OT:

OtBer: 00111ei SKOHOMHYECKON CUTYallUH

OTBeT: KOHBIOHKTYPHI PhIHKA

77: MatepuanbHasi MOTHBAIIHS OCYIECTBISIETCS MOCPEICTBOM 00ECIIeUeHHUS:

OTBeT: BBICOKOT'O YPOBHSI OILIaThl TPyia

78: MeHeKMEHT MPOoJIaX KaK CUCTeMa MPOXOIUT CTaIUU Pa3BUTHSL:

OTBeT: NpeAnpUHUMATENbCKYIO

OTBeT: pa3BUTON KOPIOPATUBHON MPAKTHKU

OTBeT: aJIrOpUTMHU3ALUH NIPOLIECCa IPOJAK

79: MepuaHnaii3uHT BKIIOYAET CIEeIYIOIIee YUCIO YPOBHEMH:

Ortger: Tpu

80: MeTo/1 OLIEeHKH PHIHOYHOM CPebl «5 5» UCHONB3YyeTCs Ui ONpeieNeHus] Hanbosee 3HaYMMbIX
(bakTopoB:

OTBeT: BHEIIHEW Cpeibl

81: Mertoa coctaBiienus: npoduis ppIHOYHON CpeJibl KOMIIAHUHU TIO3BOJISIET OLIEHUTH!

OTBeT: OTHOCUTENBHYIO 3HAYUMOCTH OTAEIBHBIX ()aKTOPOB PHIHOYHOM CpeIbl

82: Meroabl ynpaBlieHUsI — 3TO CHOCOOBI, MPUEMBbl MPAKTUUECKUX JIEHCTBUH, HaIllpaBJIEHHbIE Ha
JOCTH>KEHHUE MOCTABIICHHBIX 1IeJIeN

OrtBer: 1a

83: MukpoMup mMara3zuHa CKJIaJbIBa€TCsl U3 COCTABISIOLINX:

OTBeT: TEXHOJIOTHYECKOM

OTBeT: MCUXOJIOTHYECKOM

84: Mukpocpena ynpaBieHUs IpoJakaMu BKIIFOYAET:

OTBeT: BHYTPEHHIOIO Cpely KOMITAaHUU

OtBeT: cpeny HENOCPEACTBEHHOIO OKPYKEHHsI KOMITAHUN

85: MoTuBaTopsl, TpeOyIOITHe NHBECTULIUU, PACTIPEIETISIOTCS:

OtBeT: aipecHo

OtBert: Oe3aapecHo

86: MoTuBallMOHHAs [TporpaMMa BKIIFOYAET pa3/Iesibl:

OTBeT: yI0BIIETBOPEHNE TOTPEOHOCTEN NMPUBJIEKATENbHBIX CETMEHTOB

OtBeT: hopMUPOBaHNE HABBIKOB ar€HTOB IO MPOJIaXKaM

Otger: obecrnieueHne 3pPeKTUBHON peanu3ay H3MEHEHUN

87: MoruBalnus — BHEIIHEE U BHYTPEHHEE ..... CyOBeKTa K JeSTeNbHOCTH, HAIMpPaBICHHON Ha
JOCTHKEHHE TTOCTaBJICHHBIX LIeel
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OtBer: noOyxkaeHue

88: Ha mepBom 3tane popMupoBaHus TOBAPHOU CTPATETHH:
OtBert: pa3pabaThIBalOT MPOAYKTOBBII NMPO(UIs KOMIAHUN
OtgBer: co3narT 6a30BbIe KIACCU(PUKATOPHI IPOTYKTOB

89: Haubonee rubkoii cucTeMoi TUIaHUPOBAHUS IPOIAXK SIBIISCTCS:
OTBeT: IIaHUPOBAHUE OT PHIHKA

90: HapamuBaHnue acCOpTUMEHTa «BBEPX» - 3TO:
OTBeT: yUIMHEHHE TOBAPHOU JTMHUH 32 CUET TOBAPOB BHICOKOTO KaueCcTBa

91: HapammBaHue acCOpTUMEHTA «BHU3» UMEET CBOEH 1IEJIbIO:
OTBerT: ciep)kuBaHHE KOHKYPEHTOB
OTBeT: HaCTyIUIEHHE HA KOHKYPEHTOB
OTBeT: NPOHUKHOBEHHE HA PACTYILME CETMEHTHI PhIHKA

92: HachllIeHHOCTh TOBAPHOT'O aCCOPTUMEHTA — 3TO:
OTBeT: onTUManbHOE COOTHOLIEHUE MEXKIY aCCOPTUMEHTHBIMU TPYIIIaMu

93: HeilpoHHBIE CETH UCIIOJIB3YIOTCA JUIA:
OTBeT: aHanM3a U yrnpaBJiIeHHs] pUCKaMU
OtBer: K1accupuKaIUN TaHHBIX TI0 KATETOPUSIM

94: HepeneBanTHbIe (haKTOPHI PHIHOYHOMN CpeJlbl — 3TO (aKTOPbI, KOTOPHIE:
OTBeT: HE 0Ka3bIBAIOT 3aMETHOI'O BIMSHUS Ha [TOBEJCHUE TOTpeduTeneit

95: Hopma HachIIIeHHs CIIpoca MOKa3bIBACT:
OtBert: MacmTadbl AeuIrTa TOBapa
OtgBer: nociencTBus AepuIUTa TOBapa

96: O0ciTy’)KHUBaHHE MTOTPEOUTEINEH - 3TO MPOIECC CO3JIaHUS CYINICCTBCHHBIX BBITOJI, COJIEPIKAIIIX
J00aBIECHHYIO CTOMMOCTb, NPHU MOACPHKAHUH U3/Iep:KeK Ha 23((HEKTUBHOM YPOBHE.
Ortger: na

97: O6cnyxuBaHue oTpedbureneit kak «chepa 1eaTeIbHOCTHY MPEANONIaraeT:
OTBerT: ynpaBieHHUE ITON JAESITEIbHOCTbIO

98: OgHMMH 13 OCHOBHBIX JIEMEHTOB CTpATEruu OpeHa SIBISIOTCS:
OtgerT: 11en1eBas ayiuTopus
OTBeT: MEHEKEPHI M0 YIPABICHHUIO MPOAaKaMU

99: Opnoit w3 ¢ynkumii cucrembl CRM sBnseTcs opraHu3aiusi B3aUMOJEHCTBUS MEXKIY
MoJIpa3ieNieHus MU MapKETHHTA, MPOJIaX U CEPBUCHOTO 00CTYKUBAHUS
OrtBer: 1a

100: OnTuManbHOE COOTHOIIEHUE MPOAYKTA U €T0 LIEHbI 00eCTIeYNBaET:
OTBeT: KOMMYHUKAIIMOHHAS CTPATETUs

101: OpranuzanuoHHas KyJlIbTypa — 3TO CHCTeMa MPOTPECCUBHBIX (POPMANBHBIX U HEPOPMATBHBIX
IPABUII U ..... IEATEIBHOCTH
OtBeT: HOpM

102:  OpraHuzanonHsie  (GOPMBI  UCHONIB30BAaHUS  MPOrPAMMHO-TEXHHYECKHX  CPEICTB
1eJ1€c000pa3HO OCYIIECTBIISATH C yUETOM:
OTBeT: ypOBHEH HepapXuu yIpaBlIeHUs

103: OcHOBHOI1 00bEM PO3ZHUYHOM TOPTOBIIM OCYIIECTBISAETCS:
OTBert: yepe3 po3HUYHBIE Mara3uHbl
OTBeT: myTeM BHEMarasuHHOM TOPTOBIIN

104: OcHOBHOII 11€NBIO Pa3pa0OTKN MOTHUBAIIMOHHBIX ITPOTPAMM BHICTYIIAET:
OTBeET: yBENTUYEHHUE MPOIAK

105: OcHOBHBIMH BHJIaMHU TIOJITOTOBKHU K MPOJIAKE SBISIOTCS:
OtBer: puznueckas
OTBer: ncuxoyioruyeckas
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106: OcHoBHBIMU (paKTOpaMu, BIHMSIOIIMMH HA BBIOOpP MECTOPACIOJNOKEHUS MarasuHa,
BBICTYHAIOT:
OTBeT: XapaKTepUCTUKH NTOTEHIIMAJIBHBIX OKYyIaTeNIen
OTBeT: IIOTHOCTH HAceNIeHUs
OtBeT: yn00CTBO MOABE3AHBIX MTyTEH
107: OCHOBHBIMH 3JIEMEHTAMU CUCTEMbl MOTHUBALIMU MPOJIAK BHICTYIAIOT:
OTBeT: MOTHUBaLUS TOTpedOUTENEH
OTBeT: MOTHBALIUA COTPYIHUKOB KOMIIAHUHI
108: OcHOBOI1 «TIpoAaKM KOMIIAHUWY BBICTYIIAET:
OTBeT: KayecTBO TOBapa
109: OueHouHbI€ MMOKA3aTENH, XapaKTEPU3YIOIIME TOBAPHBIM aCCOPTUMEHT MOJIpa3ICSIOTCS Ha:
OTBeT: BHyTPEHHUE
OTBeT: pbIHOYHBIE
110: OneHouyHbIN MOAXO/ KaK ATall [IMKJIA MPOJaK HAIIPaBJIEH HA ONpeIeIeHUE:
OTBeT: nepcneKTUBHON NOTPEOHOCTH KIIMEHTA
111: [InannpoBaHue ONTOBBIX U PO3HUYHBIX MPOJAXK TPeOyeT:
OtBeT: u3yueHus norpedurenen
OTBeT: opraHu3aluy BHIIOTHEHUS MJIaHa

112: IlnaHupoBaHMe MpoOJaX B PO3HUYHOW TOProBJI€ — 3TO KOMIUIEKCHas IporpamMma
MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAIIUI
Ortser: na

113: Tlo conmepkaHUI0 M HAa3HAYEHUIO METOJbl YIPABJIECHUS TOPrOBOM OpraHu3aluen
NoJIpa3esisaoTcs Ha:
OTBeT: aIMUHHUCTPATUBHbIE
OTBeT: 5KOHOMHYECKHE
OTBeT: COUUATIBHO-TICUXOJIOTUYECKHE

114: Tlo ypoBHIO BO3ACHCTBHSI HAa TTOKYyMATENs PaKTOPHI ISTIOBOM Cpeabl OPA3ACIAIOTCS Ha!
OTBeT: pejeBaHTHbIE U HEPEJIECBAHTHbIE

Bompoc: [ToOyxaenne moTpeduTens K IepBOi MOKYIKE 00ECeYNBACTCS MMOCPEICTBOM:
OTBeT: BBICOKOH 1IEHBI TOBapa

115: Tlox mo3MMOHUPOBAHUEM TOBApA, KaK MpPOIECcCa, MIOHUMAKOT:
OTBerT: co31anue NpPoJyKTa HY)KHOTO KauecTBa U OIpeJIeIEHUE €ro MecTa B CO3HAaHUM MOTPeOUTENs
116: [ToaroToBKa K Mpe3eHTAIIMU TOBapa MPEAINoiaracT OTBET Ha BOIIPOCHI:
OTBeT: KakHe UCTOJIb30BaTh MPUEMbI YOEXKIEHUS KIUEHTa
OtBeT: Kakue MpueMbl yOeKIeHUs TOIXOAT K JaHHOMY KITUEHTY

117: Tlokazarenn OLIEHKHM KauecTBa OOCIY>KUBaHMs MOTPEOUTENs, U3MepsieMble B ONpeleleHHbIN
MOMEHT BPEMEHH Ha3bIBAIOTCS:
OTBeT: CTATUYHBIMU [TEPEMEHHBIMU

118: I[NonmuTHueckne u 3KOHOMHUYECKHE (PAaKTOPBI OTHOCATCS K:
OTtBeT: Makpocpese

119: IlonHoTa O0XBaTa 3aKka3aMu ONpeZeNseT NOTEHIMAIbHYI YacTOTY, ¢ KOTOPOW MOTpeduTenu
MOTYT MOJIYYUTh COBEPUICHHBIN 3aK
OtBer: na

120: I[TomuMo npoayKTa, MpOoAAaBEL IPOIAET:
OtgerT: «cedsn»
OTBeT: CBOXO KOMIIAHUIO

121: INocraBmuku, HaOpasiue B pe3yibrare ux oreHkd oT 80 10 100 6amioB, oTHOCATCS:

122: xo BTOpO¥ rpynie NOCTaBIIMKOB

Bomnpoc: IIpaBuna 06paboTKy BO3pasKeHHIA:
OTBeT: HUKOTJa HE CIOPUTH C KIIMEHTOM
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OTBeT: HUKOTIa HE TTepeOuBaTh KIIMEHTA
123: TIpe3enTanus, Kak 3Tan MUKIJIA TPOJaX, IPeaoaraeT JeMOHCTPaLUIO:
OTBeT: IPOAYKTa U €0 BHIMOJIHBIX KaYECTB
124: TIpeoionenrne UCTUHHBIX BO3PAYKEHUM KIIMEHTA MPUBOIUT:
OTBeT: K 3aKJIFOUEHUIO CAEIIKU
125: Tlpu BepTUKaIBHOM BBIKJIAIKE TOBAPHI PacloararoTcs:
OTBeT: BEpPTUKAJIBHO
126: Tlpu xoadduimente kavyecTBa 0oOCIyXKuUBaHUs ToTpeOuteneit paBHoM 0,9, oOCiIyXKHMBaHUE
OLICHUBAETCS KaK:
OTBeT: OTIIMYHOE
127: IIpu MOHUTOPHHTE MPOJAXK MOKYyMAaTeleld KOMIIAaHUH L1€IeCO00pa3HO MOIPpa3AeisATh Ha:
OTBerT: 1ecTh TUIIOB
128: [lpunuun «4:2:1» o3Ha4yaer, 4TO MEHEIKEP B KPYIIHbIE KOMIIAHUM JOJKEH 3BOHUTH B 4 pasa
yaiie, 4eM B MEJIKHUE, a B CpeJIHUE - B 2 pa3a yaile.
OrtgerT: na
129: [puunHamMu KOHGIUKTOB MEXKIY YYaCTHUKAMU KaHAIOB paclpeeNieHus] BEICTYIAIOT:
OTBeT: CTOJIKHOBEHHE UX UHTEPECOB
OTBeT: IMYHBIE KOHTAKTHI
130: IIpuurHamMu pocta COBITOBBIX U3/IEPIKEK SIBIISIFOTCSL:
OtBeT: rno0anu3aius peIHKOB CObITA
OTBert: pacTymasi KOMIETEHTHOCTh M TPEOOBATEIBHOCTD OTPEOUTENEH
131: [Iponmaxa — mporiecc ..... MOTEHUUAIbHBIX MMOKYyMaTeNIeil mpuoOpecTH ToBap UM YCIYTY
OtBert: yOeX1eHUS-yTOBapUBaHUS
132: [Ipomaxwu pacTyT MEAJIEHHO Ha 3Tarle CIEIYIOIIEero )KU3HEHHOTO 1IMKJIa TOBapa:
OTtBeT: craa mpoax
133: [IponBukeHUE TOBapa Ha PHIHOK (PaKTUYECKU HAUMHAETCSI C MOMEHTA:
OtBeT: co3nanus ToBapa
134: [IporyKTOBO-MapKETHHIOBas CTpaTerys HalleJIeHa Ha pa3padoTKy HOBBIX TOBAPOB
OrtBer: 1a
135: Tlporecc «maHupoBaHUE OT PHIHKAY BKIIIOYAET:
OtBer: aHanu3 pabOThI MOKyTaTeIeH
OTBeT: aHAJIN3 BO3MOXKHOCTEH N3MEHEHHs 00beMa POk
136: Ipouecc pa3paboTku Or0KETa TIPOJAK BKIFOUALT:
Ortger: 1Ba Tana
137: Ilcuxosornyeckasi COCTaBJISIFOIIAS MUKPOMHUpA MarazuHa — 3T0:
OtBer: aTMocdepa MarazuHa
138: PaznuuaroT crneayronye BUabl KOMMEPUYECKUX OMTOBBIX OpraHU3aIINA:
OTBeT: C MOJHBIM IIUKJIOM OOCITYKHUBaHUS
OTBeT: ¢ OrpaHMYEHHBIM IIUKJIOM 00CTYKHBaHUS
139: Paznuuarot cienyromme BUIbl CONPOTUBIICHUS KIIMEHTA!
OTBeT: CONPOTUBIEHUE KOHTPAKTY
OTBeT: CONPOTUBIIEHUE MPEATOKEHUIO
OTBeT: CONPOTUBIIEHUE HACHIILIEHUIO
140: Paznuuarotcs KaHasbl pacrpeaeaeHus NoTpeOUTENbCKUX U IPOMBIIIUIEHHBIX TOBApOB
OtBer: na
141: PerHouHas cpena Kak IByXypOBHEBAsI CUCTEMA BKIIFOYAET:
OTtBeT: Makpocpeny
OTtBeT: MUKpOCpeny
142: Camas BbpICOKasl CTENIEHb HEONIPEAEIEHHOCTH JIENIOBOM CpeAbl UMEET MECTO:
OTBeT: B CIIOKHOM U HECTAOMIILHOM cpefie
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143: Camas BbpICOKasl CTENIEHb HEONIPEAEICHHOCTH XapaKTepHa B!
OTBeT: CII0)KHOW U HECTaOMIILHOM JIeTIOBOM cpefie
144: CamoMOTHBALIHS COTPYIHUKOB IIPOJAXK - 3TO:
OTBeT: BHYTPEHHSIsI MOTHUBALUS
145: Cucrema ERP paccmarpuBaercsi Kak UHTEIPUPOBAHHAsA COBOKYITHOCTb I1OACHCTEM:
OtBet: YnpaneHnus GpuHaHCAMU
OtBet: YnpaineHus MaTepUaJIbHBIMU [IOTOKaMH
OtBeT: YnpaBieHus Mpou3BOJACTBOM
OtBet: YnpaBieHus: CEpBUCHBIM 00CTYKHBaHHEM
146: Cucrema PLM — sT0 cucrema:
OTBerT: ynpaBieHNs KU3HEHHBIM LIUKJIOM U3AEIUs
147: Cucrema MOTUBALMK COTPYJHUKOB KOMIIAHUU JIOJIKHA YJJOBIETBOPSITH KPUTEPHSIM:
OtBeT: nmpocToTa
OTBert: ynpaBisieMocThb
148: Cuctema miaHupOBaHUS PECYPCOB — 3TO CUCTEMA:
Otser: ERP
150: Cucrema (hopMupoBaHHs aCCOPTUMEHTA BKITIOYAET:
OTBeT: OLIEHKY CYILECTBYIOLINX aHAJIOTOB KOHKYPEHTOB
OTBeT: OLIEHKY U NIEPECMOTP BCET0 ACCOPTUMEHTA
151: CucteMHbIi ypoBeHb KOHTPOJIS MPOJaK O3BOJISIET:
OTBeT: CBOEBPEMEHHO OLIEHUTh TEHJEHIIMH PhIHKA
OTBeT: JOCTHYB 3aIUIAHUPOBAHHOTO 00BEMA MTPOAANK
152: CxkanupoBaHue, Kak Clioco0 U3y4yeHHUs! pbIHOYHOW CpeJibl, OPUEHTUPOBAH Ha:
OTBeT: nMoMCK yke UMerolelics nHpopMaLuu O PpIHOYHOM cpene
153: Cinyx0a MapkeTHHTa KOMITAHUH TIPH MTPOAAaKaxX TOBAPHOH MPOIYKINH BBIOIHIET ()YHKIIUU:
OTBeT: MOUCK LIEJIEBOTO CerMeHTa
OTBeT: opranu3anys peKjJaMHbIX BO3AEHCTBUN
154: YnpaBieHue acCOpTUMEHTOM IPEAoiaraeT KOOpAMHALMIO CIEIYIOUINX BUI0B 1€ATEIbHOCTH:
OTBeT: HayYHO-TEXHUYECKOU
OTBeT: CTUMYIMPOBaHUE CIIPOCa
OTtBeT: opranu3aiuu cobiTa
155: YnpaBieHne B3aMMOOTHOILIEHHUH ¢ TOTPEOUTENIIMU OCYLIECTBIISETCS B HAPABJICHUAX:
OTBeT: MorcKa MOTEHIIHMAIbHBIX MOTPEOUTENEH
OTBeT: mpuUBIEUEHUS U yJIepKaHUs OTpeOuTeneit
156: YmpasieHnue npoakaMu Ipearnoaaraer:
OtBert: onpezeneHue uenen
OTBeT: KOHTPOJIb JOCTUKEHHUS LIeIeH
157: Ycnex B mpojaxax COMyTCTBYET KOMITAHUAM, KOTOPBIE:
OTBeT: aKTUBHO BJIMAIOT HAa AUHAMUKY PBIHOUHOM CPENIbI
158: ®opma OGu3Hec — mporecca, B KOTOPOM B3aUMOJIEHCTBUE MEXKIY CyOBbEKTaMU MPOUCXOIMUT
AJIEKTPOHHBIM CIIOCOOOM, Ha3bIBAETCS:
OTBeT: 3JIeKTPOHHOI KOMMepIueit
159: ®opmupoBanue opraHM3alMOHHOMN KYJIbTYphI IPOJIAXK MPECIEAYET LENN:
OTBeT: pacupeHre B3aMMOOTHOIICHUH ¢ KJIMEHTaMu
OTBeT: onTUMHU3AIMS KIMEHTCKOM 0a3bl
160: OyHKIIMOHATBHOCTH KaK IMOKa3aTeh OOCTYKUBAHUS TIOKYIAaTeNIe OTIPeIesaeTCs:
OTBeT: CKOPOCTHIO
OTBeT: THOKOCTBIO
161: XapakTepHbIMU YepTaMH PHIHOYHOMN CPEbI SBISAIOTCSA:
OTBeT: CII0)KHOCTh U MOABUXHOCTh
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OtBet: TypOyJIIEHTHOCTb U HEYIPABISIEMOCTb
162: IlukyinuHble YpOBHU MPOAAK XaPAKTEPHBI CICAYIOIIEMY THUITY JE€JIOBOM CPEIbl:
OTBeT: CI0XXHOM 1 HEeCTaOUIIHLHOM
163: Crangapt OOCIy)XMBaHUS — O3TO CHCTEMHBIH JOKYMEHT CBOJIa NPAaBWJI KadeCTBEHHOTO
00CITy’)KUBaHUS KIIMEHTOB, UX 0053aTEILHOTO BBIMTOJHEHHS B LENISAX YIOBJIECTBOPEHHs TOTpeduTeNnei
C YYETOM KOPIIOPATUBHBIX FapaHTHUH.
OrtgerT: na
164: Ctpareruu npojax pa3padaThIBAIOTCS HA OCHOBE CTPATETH MapKETHHTA:
Ortger: na
165: Ctparernueckoe yrpapiieHUE TPOaaKaMu HAIPaBJICHO:
OTBeT: Ha COXpaHEHHE KOMIIAHUH U CO3/IaHUE BO3MOXKHOCTEH aiisi 3()(HEeKTUBHON ee eATeIIbHOCTH
B JIOJITOCPOYHOM MEepPCIEeKTHUBRE
166: Ctparernueckoe yrpaBieHHE IPOAAKaMH MPEACTABISIET COOOM:
OTBeT: npolecc NPUHATHS U OCYIIECTBIICHUS CTPATErHUECKUX PELICHHMA
167: Ctparerus «Tojkaii» npeanoiaraer:
OTBeT: HaBsI3bIBAHUE TOBAPA MOTPEOUTEIIO
OTBeT: «CUJIOBBIE» CIIOCOOBI TOPrOBIU
168: Ctpaterust OpeH/ia BKIIOYaeT ONpeiesieHue:
OtBerT: 11e51eBOI ayAUTOPUH
OTBeT: peKJIaMHON JeATEIbHOCTH
169: Ctparerusi BBITAIKMBAHUS I€TIAET CTABKY Ha MIPUBJICUCHHE:
OTBeT: pO3HUYHBIX MPOJIABLIOB
170: Ctparerus ocinoxHseT QyHKIMOHUPOBAHUE U PA3BUTHE KOMIIAHUH
OtBer: HEeT
171: Crparerust npoJABUKEHUS TOBapa MpeycCMaTpPUBAET:
OTBeT: AM3aiiH CUCTEMBI IPOIBUKEHUS
OtBeT: cTUMYNIHpOBaHHUE CObITA
172: CtpaTterus npoTajikvBaHUs HalIpaBJieHa Ha:
OTBeT: MOCPETHUKOB
173: Crparerust pacnpezneineHuss ToBapa — IUIAHOBO-YIPABIEHYECKHE PEIICHUS O THUIE KaHala
pacnpenenenus, ero CTpykType, Maciradax, MHTEHCUBHOCTH
OTBeT: 1a
174: CtparerusiMu poJIBUKEHHUS BBICTYIAIOT:
OtBeT: cTpaTerus NpoTalKUBaHUs
OTBeT: cTpaTerus BHITAIKUBAHUS
175: CyObeKTamMu 3JIeKTpPOHHOTO OU3HECA BBICTYIIAIOT:
OTBeT: opranusaiuu, B3aumo/eicTpyrouue uepe3 utepuer
176: CyObekToM MEHEIKMEHTa NpOoJaX TOBApHOW MPOAYKIMH B JHUTEpaType Ha3bIBAIOT
MEHEKEPa 110 MPOJAKaM:
OrtBer: 1a
177: CymecTByrOT BUIbI IPOJAXK:
OTBeT: BHyTpEeHHUI
OTBeT: BHEMIHUI
178: CymHoCcTh MEHEIKMEHTA MPOIaXK pacKphIBaeTcs B (PyHKIUAX:
OTBeT:: IUIaHUPOBAHUS U OPTaHMU3ALMS IPOJAK
OTBeT: MOTHBALIUA U KOHTPOJIb MTPOJAXK
179: AHTUMOTHBATOPBI IPUBOJIAT:
OTBeT: K CHIKEHUIO 3()(PEKTUBHOCTU TPOAAK
180: Cxema opraHm3anuMu >3J€KTpOHHOM kommepuuu B2B nmeer Mecro, Korga CIElIKd depes
HHTEpHET OCYIIECTBIISIOT:
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OTBeT: IpeanpusITHS

181: TakTuka 3aBepIICHUS CICJIKU UCIIOIb3YET MPUEMBI:
OTBeT: MoJBEICHNE UTOTOB
OTBeT: aJlbTepHaTUBHBIE BOIIPOCHI
OTBeT: CBeICHUE IPUHSITHS PEIICHUS K (POPMATEHOCTSIM

182: TenaeHIMs MOCIICIHUX JIET 3aKITI0YAETCS B COMMYKEHUH ONTOBOM M PO3ZHUYHOM TOPTOBIIH.
OrtgerT: na

183: Tunbl KOHGIMKTOB, KOTOPHIE CYIIECTBYIOT BHYTPH KaHajia cObITa:
OTBeT: BepTUKAJIbHbBIE
OTBeT: TOpU30OHTATIbHBIC

184: ToBapHBIil aCCOPTUMEHT XapaKTEPHU3yeTCs:
OtBer: riyouHOMI
OtBerT: mMpuHON
OTBeT: COMOCTaBUMOCTBIO

185: Toproas cuna nokynaTelis OLlEHUBAeTCs lapaMeTpamu:
OTBeT: 00BEM 3aKyIOK TOBapa
OTBeT: CTeNeHb 3aBUCUMOCTH MOKYIATENs OT MPOIaBIia

186: YHuKanpHas CTpaTerus — 3TO cTpaTerus, KoTopasi:
OTBeT: YUUTHIBACT pEaIbHYIO CUTYAIMIO HA PHIHKE

187: YHukanpHasi CTpaTerus — 3T0O cTpaTerus, KoTopasi:
OTBeT: BKIIIOYAET YHUKAJIbHBIC 3JIEMEHTHI, KOTOPBIE paHee HE UCIOJIb30BAINCH KOHKYPEHTaMHU
188: AHTUMOTHUBATOPHI IPUBOJIST:
OTBeT: K CHIKEHUIO (P PEKTUBHOCTH IPOIAK

189: Bonpoc: [Ipomaxka «ceds» ocHOBaHa:
OTBeT: Ha KOMIIETEHTHOCTH MPO/IaBIla

190: DnekTpoHHbBIE ¥ TOPrOBbIE TUIOMIAIKH BBHITOTHSIOT (DYHKIUH T1O:
OtBeT: cHaOXEHUIO U COBITY

191: Dtan cTaHOBIIEHUS JIEKTPOHHON KOMMEPLIMU XapaKTepU3yeTcs mpeobdiagaHrueM
Otert: B2C — caenox

192: Cripoc ¢ KITMEHTOM CIIOCOOCTBYET 3aKIFOUEHUIO CIIEJIKH
OTtBeT: HET

87



88

3AJIAHME (meopemuuecxkoe) Ne 3
Keiic - 3apanus - JIlnuneie npoxaxu. Poccuiickas npakTUKa U HOBBIE MMOJXO/IbI.

IIpu BBINOJTHEHHH JAHHOTO MPAKTHYECKOT0 3a1aHusl (Kelchl):
[TpoBecTn aHanwW3 CUTYyalMid, ONMPEICIUTh ONTHUMAIIBHBIE CIOCOOBI PEIIeHUs MPEATIOKEHHBIX
npo0JeM.

3aganue 1. Keiic «MapkeTHHIOBbIi HMHCTPYMEHT /Jisi HIMPOKOr0 INPOABMKEHUSI
HOBOI'0 HAIIUTKA.

PeknaMHbIil T1aKaT aMEpHKAHCKOW ceTH kKade «Starbucks» mponBuran HOBBIH HAIMMTOK —
yaii co nmpoM. Ha Hem n300pakeHbl Be CTOSIIKE PSAIOM BBICOKHE YAIlIKH, MEXKY HUMH CTPEKO3a,
a HWkKe Haanuch — «OOpymbesd B mpoxiaay». Komnanuu ObLIM NpenbsBICHBI NPETEH3UU B
pacnpocTpaHeHHH HeJOOPOCOBECTHON M HEATHUYHOM pekiaMbl. PykoBoncTBo «Starbucks» 3asBuio,
YTO 3TOT JIO3YHT OBbLI MPHU3BaH JHIIb MMOIYEPKHYTH JKEIaHUE BBIMUTH Yero-HUOY/b MPOXJIAAHOTO B
JKapkuil 1eHb. Ponuk u makatel ObUIK 3ampeniens! 1ist pacupoctpanenus B CLIIA.

Kaxkoit mpriem npu npoABM>KEHUH ObLIT MPUMEHEH?

3aganue 2. Keiic «Pemenust 1o BbIX0AYy U3 CHTYalIMHU: KJIHEHT TpedyeT TaKyl0 CKHIKY,
KOTOPYIO BbI He MOKeTe MPeJ0CTABUTbY.

OT0 3aJaHME IMO3BOJISIET BBIIBUTH BapHATHUBHOCTh MBILIUICHUS W 3HAHUE CHEHUPUKA
IIPOJAX, a TAK’KE€ YMEHHUE TOProBaTbCsl. XOPOLIUM MEHEKEP 110 MPpoJiaXkaM JI0JKEH JaTh HE MEHEe
3—-5 BapuaHTOB pPEIICHHUS.

3aganue 3. Keiic «Kak BOCCTAHOBUTH OTHOLIEHMS C KJIMEHTOM B JIUYHOM KOHTAaKTe.

KnuenT yxe oquH pa3 Ha HaiieM ToBape o0xercs (a 00Kermuch Ha MOJIOKE, IyeM Ha BOJY)
M HE XO04yeT y Hac mnokynatb. Hamm npeanoxxeHuss paxe He paccMmarpuBarorcsa. Kakyro
KOMMYHHUKAIIMIO W KaKOW MpPHEM MOXKHO IONPOOOBATh JJIsi BOCCTAHOBJICHHSI OTHOIIEGHHH C
KJINEHTOM?

3aganue 4. Keiic «HoBasi cTparerusi BbICTPAMBAHUSI OTHOLICHMI € KJIMEHTAMH,
YOBJIETBOPSIIOIIASI MX OTPEOHOCTH B O0LLIEHUM.

B mnpormecce mponax Bbl yOeQMJINCh, YTO KJIMEHTHI BC€ OOJbIIE HYXAAIOTCS B BalIUX
KOHCYJIbTalMsIX. Tema oOIIeHus: CTaHOBUTCS JOMUHUpYoLIel B Bamell padore. Ho koHcynbTanun
Bce OoJbllle OTHUMAIOT y Bac BpEMEHHU M CUJ. 3aTpaThl Ha KOHCYJIbTAHTOB U KOHCYJIBTALlUU HE
okynarcsa. HykHa HOBast cTpaTerust BBICTpauBaHUS OTHOLIEHUH C KJIMEHTAMH.

3ananue 5. Keiic «IIpeBpaiienue cepBUCHOIO IEHTPA B IIEHTP MAPKETUHT ).

[IpennpusiTie MO MPOU3BOACTBY KOCMETOJIOIMUYECKOTO0 O0OPYAOBaHMS OCYIIECTBISET
CepBHCHOE 00cnyKruBaHUe obopynoBaHus. Kakue MapkeTHHTOBbIE CTpPAaTErMM U UHCTPYMEHTBI MOT
OBl MCITOJIB30BATh CEPBUCHBIN IIEHTP Ul BCeil cucteMbl Ou3Heca?

3aganue 6. Keiic «/HMUuMpOBaHMe TO3WTHMBHOIO0 3MOLMOHAJBHOIO OTHOIICHUS
YYACTHHMKOB IIPe3eHTALHNN.

Bbl mpoBoMTE Mpe3eHTaIMI0 HOBOTO MPOYKTa JUIsl TPYMIIbI JInll. Peakuust aTux jtoei Bam
HeusBecTHA. Kak MHUIIMUPOBATh NO3UTUBHOE YMOLIMOHAIIBHOE OTHOILIEHUE CITyIIATeNIen?

3aganue 7. Keiic «Bo3geiicTBMe Ha mnokynareJisi, HAXOASALIErocsi IOJA BJHSIHHEM
JAOBEPEHHOr0 JIMI ).

Bbl moroBopuniu ¢ KiIueHTOM (MPUMEHWIN IPUEM <oKele3Has aprymeHTauus»). Kinuent c
BaMU COIJIACEH, HO LIEJIMKOM I10J1araeTcsi Ha CBOEro COBETYMKA. Y MOCIEAHETO SIBHO €CTh apTyMEHT,
BaM HEM3BECTHBIM, HO MEPEBEIINBAIOIINN BCE BAIl BMECTE B3SIThHIE.

3ananue 8. Keiic «COBIT HEX0I0BOT0 TOBAPA».

Ham 3akynmuk no ommbke mpuobpen 1 MiaH TIOOMKOB KpeMa OT 3arapa. Uto ciaenaewm,
9TOOBI OBICTPO €T0 COBITH?

3apanune 9. Keiic «HanaxuBanue mnyreil s COTPYAHHYECTBA B YCJIOBHUAX
BO3BCJIHYMBAHUA KOHKYPEHTa MOKYNaTeJIeM».
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Bbl — nocraBmuk u no TenedoHy chenand KOMMEpPYECKOoe NMPEeNIokKEHUE PYKOBOIAMTEIIO
bupmbl-3akynimuka «X». K BameMmy coxaleHuio, coOecelHUK JerKo MapupyeT Ha Balld
IPEI0OKEHUS:

«Y nac yorce ecmv nocmaswux! On nac yempaueaem. Ycnosus npuemnemviey. Ho nanHblii
KJIMEHT BaM HY)KEH HE TOJIbKO ceiluac, HO U Ha EPCIIEKTUBY.

Kak BbI moctynute?

3aganue 10. Keiic «Bpl — mocraBmMKk M BejeTe NEPeroBopbl ¢ NOTEHHHAJIbHBIM
3aKYNIIUKOM).

Bce mpuembl OecCMBICTICHHBI, MOCKOJBKY 3aKYMIIUK ITOJHOCTBIO YIOBJIETBOPEH CBOUM
MOCTABIIMKOM U MEHSTh €ro He cobupaercs. [y Bac OYEBHIIHO, YTO Y HUX €CTh HMHTEPECHI, O
KOTOPBIX BaM HE COO0IIAT.

UT0 MOXXHO €My MPEITIOKUTh?

3aganue 11. Keiic «Kak 3¢¢ekTHBHO KOHKYpHpPOBaThb € TeM, KTO O0OBSBHJ O
CKHMJIKAX».

[IpssMO HampoTUB BalIero Mara3uHa OTKPBUICS KOHKYPEHT-IAHUCKAyHTEp. YTpoM, B JI€Hb
OTKPBITHS, OH BBIBECUJI OTPOMHBIN Tu1akaT «Bce aemenne Ha 15 %y». Uto Oyzaere genats?

Haiite 5 penieHnii onepaTUBHONW U 3((HEKTUBHON KOHTPUTPHL.

3ananme 12. Keiic «Kak yBeJMUnTh JUYHbIE MIPOJAAKHA HOBOTO MPOAYKTA YCJIYI».

CtpaxoBoil KOMIIAaHUU HEOOXOJUMO CPOYHO (B TECUCHHE ABYX HE/EJb) BBIBECTH HA PHIHOK
HOBBIN MAKET yCAYT JUIsi aBTOMOOMIMCTOB, YbH aBTOMOOHIIM MOTYT YBO3UTh Ha IITPaCTOSHKU, HO
peKIaMHbIN OOKET CHIIBHO orpaHuyeH. [Ipu 3TOM HYKHO OTCTPOUTHCS OT KOHKYPEHTOB, KOTOPbIE
aKTHUBHO MPOABHUTraroT noaoo0usie yeinyru B CMU u Ha HapyXHOI pekiiame.

Kax MeHekepy-KOHCYJIBTaHTY [IPU 3TOM YBEIUYUTD JIUUHBIE IPOJAXKU?

3ananme 13. Keiic «Kak neiictBoBaTh npomMoyrepam?»».

B TeueHue HECKOJIBKMX JIET s HaOJIOal0 y BXOAAa B MOCKOBCKOE METPO OJHY M Ty XK€
KapTUHY.

CTosT HEONPATHOI'O BUJIA JIFO/IM C BBITSHYTHIMH pyKaMu U naukoil Oymaskek. OHM OTHastHHO
MBITAIOTCA pa3JaTh CBOU JIMCTOBKH Ha ra3eTHOW Oymare BCeM MPOXO0KHUM U MPU3BIBAIOT YTO-HUOY b
KYIUTb.

HeBonbHO 51 cymmupyro HaOOp HEraTMBOB (HEAOBEpPHUE K 3TUM JIOASAM + Ope3riuBOCTh K
NOJOOHBIM JIMCTKaM + HEXKeJaHWe JenaTh TO, K 4eMy TaM HpPU3BIBAIOT) U IMPOXOXKY MHMO C
HEBBICKa3aHHOMU (pa3oit «Kak Bbl Bce Hatoemu!».

Kax neiictBoBaTh nmpomoyrepam?

IIpeonooxcume 6Gonee 7—8 Hedopoeux, HO 2opazdo 6oree 3PheKkmusHbIX Memooux
KOMMYHuKayuti!

3aganue 14. Keiic «Kak npoBecTn npe3eHTanuio, 4To0bl MOKyNarTeJb, He CKy4aJ U He
KPUTHKOBAJ ?».

BceriomHuTe, Kakue npe3eHTaluy U B Yb€M HCIIOJIHEHUWU BaM J10BOAMIIOCH BUAETh? Kakum
ObUlO Ballle BIEYAaTIIEHWE OT HUX? 3aKaHUYMBAINUCH JM 3TH NPE3CHTAllUM TeM, K YeMy Tak
CTPEMUJINCh HUX «wcnonHuTenn». Ilpoananusupyiite 31oT onbiT. Kak moctynuiau Os1 Bel B
MOJI00HOM CHTYaITUH.

3ananue 15. Keiic «OpuruHaiabHblil ciocod y4yacTusi B BbICTABKeE).

Cumyayus. B mouckax permoHajbHBIX AWIEPOB KoMmnaHus «KeHra» (MrpoBble MPUCTABKM)
pemmnaa SKCIIOHUPOBAThCS B BopoHeke Ha BBICTaBKE TOBApoB i nere. Ho HeokuIaaHHO
OpraHM3aTOPBI IIEpE]l HAYaJIOM PE3KO CHU3UIM YPOBEHb CIEUAIN3AIMH BHICTABKU U IIPEIOCTaBUIIN
OCTaBILMECS MECTa PO3HUYHBIM TOPIOBBIM OpraHU3alMsIM, IMPEAJarailliM TOBapbl HAPOIHOTO
noTpeOJIeHus], B TOM YHCIE AIEKTPOHUKY, KOCMETHKY, Tap(IoMepHIo, MPOAYKThl TUTAHUS U T. .

Bonpoc: «Kakoil BbIXOJ M3 MOJOKEHUS HALUIM COTPYAHUKH (pupMbl «KeHra», yToObl He
HapYILIUTh YCIOBUSI YUaCTHUs B BBICTABKE?».

3aganue 16. Keiic «Yem 3aMeHUTH peKjamMy Ha BbICTaBKe?).
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Onnaxnapl  kommnanust «lmopust  JIKuHC» ydacTBOBaJla B  MOCKOBCKOM  BBICTaBKE,
OpPraHMW30BaHHOM TYPELIKUMH KOHKYPEHTAMH POCCUUCKON KomnaHuu. [1o ycnoBusM opranu3aTtopos
peKiiama cTeH/1a JJIsl Y4aCTHUKOB Obljla 3arperieHa.

Bompoc: «Kakoi#l BBIXOA W3 TOJIOKEHUS HAIUIA COTPYIHUKU (Gupmbl «I mopus JKUHCY,
YTOOBI HE HAPYIIUTH YCIOBUS y4aCTUS B BBICTaBKE?».

3ananue 17. Keiic «Kak ucnojib30BaTh B IPOJAaKaxX HOBOTOAHUI KOHTEKCT?».

B oxHOM MOJHOM MarazuHe HakaHyHe Npa3gHoBaHUs HOBOro roga CMEKHYIJH, 4TO MOXKHO
MOBBICUTh TPOAAKU 3a CUeT OOBSABICHHUS MOKyHaTelsM O IMOAapKax B BHJE HU3KHUX IICH.
HoBoroauss akiust mponuia moj jJo3yHrom: «Jlydias neHa — nyqmdidi moaapok!» u, Kak roBOPSIT,
«moyusia B 603e». [1okynku HE yBETUYHINCH 110 CPABHEHUIO C aHAIIOTMYHBIM EPUOJIOM MTPOLLIOTO
rona. [Tokynareneit He yaanoch yOeIuTh, 9TO HU3Kas [IEHA — TO HOBOTOIHUN TTOJIAPOK.

Bompocel: «B uem Opuia ommbka mnpomaBua? W yrto cranmo Obl JKENaHHBIM IS
MOKYHaTeJIsI? .

3ananue 18. Keiic «Kak 3aBsizaTh pa3ropop?».

Bel koHCynpTanT B MarasuHe. K Bam 3amen nokynarens. Bama 3agada — yCTaHOBUTH
KOHTAKT, 3aBECTU Pa3roBOp O MOKYIIKE U MPOAATh.

[TonpuBercTByiite ero: «/lo0Opsiii neHs!» Teneps, A 3aBsA3BIBAHUS Pa3roBOpa, BHIOEPUTE
onuH-ABa u3 4 npuemoB. Ho, ogHo ycioBue! Bompoc, 3a KOTopblil «mocym youmsy: « Ymo-nubyow
noockazamu?» — He 3a1aBaTh! MTak, HA30BUTE YETHIPE CTAPTOBBIX MpHUEMa MPOAax!

3ananme 19. Keiic «Kak ucnpaBuTh CHTYalMIo ¢ OM3HEC-TIOAAPKOM).

OnHAaXKIBI XMYPOH JTOXKIJTMBOM OCEHBIO B HAIl O(UC 3alIeNl Kyphep OJHOTO M3aTeIbCTBA, B
KOTOpOM Mbl meyatanin POS-marepuansl, W BpydWsl HaM pEKJIAaMHbIE MaTepuaibl, IPaKCHhI,
KaJICHJIapH U €KETHEBHUKH.

He cpa3y, HO k Beuepy Mbl OOHAPYKWIIM, YTO MOJApKU ObUIM HE Ha CIEAYIOIIMM roll, a Ha
2009-i1, KOTOPBIN MBI TOTOBWJIMCH MPOBOIUTE. XOTs mpaiic 06wt Ha 2010 roa. Ha po3sirpsii 310 He
ObUIO0 TMOXOoXke. MHe MOKa3aloch, YTO HAC MPOCTO HE ILIEHAT M HE YBaXaroT. bbul IM 1mIaHc
WCIIPAaBUTh CUTYAITUIO JJAXKE C TAKUMU MTOoJapKaMu?

3ananue 20. Keiic «Kak ObICTPO mnpuBJeYb HOBBI CerMeHT MOKyHNarejell s
NMOKYIIKHA OCHOBHOI'O M CONYTCTBYIOIIET0 TOBAPa».

WHnuBuayanbHeld  OpeANpUHUMATENb, HWMEIOMIMI MaJeHbKMM 300Mara3uH, pPelui
pacuIupuTh KPYyT TMOKYMaTeIeH U 3aMHTEPECOBAThH JIETEeH JOMAITHUMH KUBOTHBIMH M PhIOKaMHU.

Kakoii mHCTpyMeHT MapkeTHHra ObUI HCIOJB30BaH JUIsl MPHUBJICYEHHUS STOTO CErMEHTa
MOKyTaTenen?

Keiic «Pemienne npodieMbl MHOKeCTBa 0(epT»

Hauunas ¢ sHBapsi, Bbl KaxAbId MeCSI] TMOJydald HOBYIO 0¢epTy OT OJHOTO Balllero
NOTEHIMAIBHOIO TMapTHEpa, B MapTe€ Yy Bac HAKONWIOCHh YXKE€ TpPU TaKUX KOMMEPUYECKHUX
MPEIOKEHHUS, HE MMEIOIIUX CPOKa JIEWCTBHUS. Bbl 3aWHTEPECOBAHBI MEpBOM odepToil M Ha ee
YCJIOBHSIX TOTOBBI 3aKIIOYUTH 10oroBop. Kak moctynuTs?

3amanme2l.

Keiic «BbIxoa U3 HEHOBOI'0 TYNIHMKA»

Bol Ha peike B2B, u ToBap y Bac He HOBBIN. Bama ontoBas ToproBasi KOMIaHUsl CTOJIKHYJIAChH
C MaJICHUEM MPOJAXK, YMEHBIICHHUEM CIPOCA CO CTOPOHBI POZHUYHBIX TOPTOBIEB MO MPUYUHE LEH
KOHKYPEHTOB, KOTOpbIe ObLTM 4yTh HIDKE. KIMEHTHl OAWH 3a ApYrHUM TpPeOYIOT TaKyl CKHUIKY,
KOTOPYIO Bbl HE MOXETE MPEAOCTaBUTh. Ballli OTBETHI «HET» HE MPUHOCAT ycrexa — KIUEHTHI
OTKa3bIBAIOTCS OT clenku. Ho nmanbHeliliee yMeHbIIEHHE 1IEH MPUBEIET K TOMY, YTO BbI OyaeTe
MPOJIaBaTh TOBAP MPAKTUYECKH 1O cebecTtonmocTu. Kakoe perienue 3/1ecb BO3MOKHO?

3ananme 22.

Keiic «M3menenne YTII kak iMkBHAanus Yrpo3bl 0TKa3a 0T KOHTAKTA)

Komnanus npomaer ToBap Ha pbiHKe B2B, KOTOpBIN TpeOyeT TUYHOTO MPEJCTABICHUS B CHITY
CJIIOKHBIX XapaKTEepUCTHK. Pekilama W caliT B MHTEpHETE HUKAKWX pPe3yJabTaToB He aaroT. Crpoc
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KpaliHe HHU30K. Jlemas «XOJIOAHBIM» 3BOHOK, MEHEIDKEPbl 4YacTO HATAJIKUBAIOTCS HA CTEHY
HENIOHMMAaHUs, OHY IOJIy4aroT OTKa3bl €Ie He YCIIEB paccka3aTh 0 ToBape. CyniecTByeT U KaKou-
HUOYb BBIXOJ AJIsl PELLIEHUS IPOOIEMBI ITPEICTABICHUS TOBapa.

3aganue 23.

Keiic «PaunoHa/JibHOE HCIO0JIb30BAHME IMOIMOHATBHOI0 HACTPOS OKYIATEJISD)

ITocne ycmemHoW JEMOHCTpalMM, TOBap IOKymnarenaro mnoHpasuics. llokynarens k Ham
pacrosokeH, HO OKa3ajics HIOKMpoBaH LieHOoW. OH oTKa3biBaeTcs OOCYyKIaThb CBOMICTBa TOBapa,
Oyayuu o3alaueHHBIM IpoOaeMoil neHsl. Ho y Bac ecTh nmpuemsl, KOTOpbIE MOTYT IIOMOYb B 3TOH
CUTYallUH.

3aganue 24.

Keiic «IIpoBeneHne neperoBopoB ¢ MNOCTABIIMKAMHU NPH OTCYTCTBHH CPEACTB HA 3aKYNKY
U ol0ecrnieyeHHe KPeauTa»

WuauBuayallbHbI  IpEeJIpPUHUMATENb, CIHEHUANIM3UPYIOLIMICS Ha OWXKyTepuM, Hauleln
IOCTAaBIIMKOB M MOJy4ms Oonbluve 3akas3bl Oe3 mpenomiarsl. IIpoOremMa — OTCyTCTBHE Yy HEro
KaruTasia JUIst 3aKyIOK Y MOCTABIIMKOB M HA/IJIEKAIIET0 00eCTIeYeHUsT UMYIIIECTBOM JJIsl IOJTYYECHHUS
0OAaHKOBCKOTO KpeauTa. 3aKa3uyluKd eMy He JOBEPSIOT M IpeloIiaThl He BhIIAlOT. B uem pemienue
po0JieMbl 3TOrO MpearnpuUHUMarens-3akynmuka? Ilpemnoxure Tpu BapuaHTa, KOTOpBIE 3TOMY
3aKyIIIMKY MOXHO IPUMEHMTH Ha IEPEroBopax € IOCTABIIMKOM B IIOCIEAOBATEIbHOCTH OT
00JIbIIEr0 KOMIIPOMHUCCA TTOCTABUIMKA K MEHBIIEMY.

3amanmne 25.

Keiic «McnipaBiieHHe HeraTuBa B OTHOLLIEHUAX € KJIHMEHTOM)

Bamia xommanusi oOkaszajgach BHHOBHAa B HapylIEHHMM CpPOKOB IocTaBok. Hukakux ¢opc-
Ma)KOPHBIX OOCTOSITENILCTB y Bac HeT. KUIMEHT mpenbsBisieT MPETeH3HMI0 M0 CPOKaM IOCTaBOK U
yIrpoKaeT pa3pblBOM KOHTpakTa. YTO BBl MpeUIOKUTE, YTOObI Ballell Qupme He HeCTH
OTBETCTBEHHOCTH U COXPAHUTH KIIMEHTa?

3amanmne 26.

Keiic «Kak BbI3BaTh peaknuio norpeduTesisi s JINTeJbHbIX KOMMYHUKAILUID)

OpHa ¢upMa pO3HMYHBIX HPOJAX CTOJKHYJIach C TEM, 4YTO MOTPeOUTENb IepecTal
BOCIIPUHUMATh pPEKJIaMHbIE COOOIIEHMs] B CTaHJApTHHIX KaHaimax koMMmyHukaiuii (TB, mpecca,
panuo) M HpOAaXH YHald HECMOTps Ha CpeAHMH ypoBeHb LieH. KoMmaHus npumeHuna Te
MHCTPYMEHTBl MapKeTHHIa, KOTOpble JOJKHBI OBLIM B30pBaTh BCE Oapbepbl MPH BOCHPUATUU
cooOuieHuit norpedureneM. B yactHocTH, sipkoe opopMIIeHHEe BXOJla B MarasuH U uHTepbepa, POS-
MaTepuaibl, JJAUTOOKCHI, AUCIIIIEH U JUKYMOU (MYJISDK YIIAaKOBKU TOBapa), MaJUIETHYIO BBIKIAIKY (Ha
CHelMalbHbIX MOMOCTax) B MarasuHe. Ho 3To Toke He mpuHecno pe3yibTara. B ueMm riaBHbIN
npocyer pureisiepa? MoxeT, Hy’)kHO IOCMOTPETh Ha KOMMYHHUKAIIMOHHYIO MOJIEIb?

PelueHuns kericos

PEHIEHME 1.

Kommanus mpumenwmina npueM «l[IpoBokamus», CeKyIupys Ha OTHOIICHUN aMEPHKAHIIEB K
TepakTam 11 ceHTsOps M BBICTpamBas AacCOIMAIMM MEXAY JBYMS BBICOKMMHU YallKaMH CO
CTPEKO30H U JIBYMs OAITHSAMU C CAMOJICTOM.

PEIIEHUE 2

Jlns Havama BaM Kak TMPOJABIly HE HAIO CHPOCHUTH:— Ymo s mozy npeodnodxcums eMecmo
CKUOKU?

W3 npuema «unTpUran.— A mo2y npeonroscums eam ckuoky 50 %, no na ciedyrowuil mogap
— @bl gbiucpaeme ewe 6onvute... I3 mpuemMa «okenesHasi apryMeHTanus».— A mozy npeonodxcums 6am
MAKYI0 CKUOKY Npu NOKYNKe Ha cymmy «X».
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N3 npuema «bombapampoBka BorpocaMu».— Coznacen, 80npoc yeHvl — CaAMblil 8ANCHBIIL.
Iloz6onbme ymounums, vl ¢ ueM-mo cpasHugaeme Uil ecmo euje KaKue-Hubyob npuduHvl? A mozy
8aM NepeducIumy, 4mo bl NOLyyume, Kpome CKUOKU?

PEIIEHUE 3

Hamm rnaBHBINA pecypc B TaKOW CUTyalldd — 3TO BBITSAHYTH KJIHEHTa (YTO COOTBETCTBYET
pycckoil Tpamuuuu) Ha event (dectuBayb, OaHKET, party, HarpaxiaeHue, roousei). B HoBoH
CUTyallid KJIMEHT YBUJWT HAC W HAIlM HOBBIC MPEAJIOKEHUsS MO-HOBOMYy! B JTUYHOM KOHTaKTe
MOKHO HCIOJb30BaTh Takke 3PGheKkT «IMOIMOHaIbHAs MOJCTPONKa Moj curyaiuio». [loaTomy
oOpamaemcsi kK HeMy: «Mpbl 3HaeM. Mbl mpekpatuian npojaxu! Ham npunuiock BCIO MapTUio
OTHPaBUTH 00paTHO onTOBUKY. MBI moHecnu yobiTku! Ham Toxke mocranock. Temeps ToBap “K” —
3TO COBCEM JPYroe Aeio!».

PEIIEHUE 4

Co3nanrie KOMbIOHUTH, T7I€ YYaCTHUKHU CTaHYT KOHCYJIBTUPOBATH APYT APYyra, a Bbl HX BCEX
onHOBpeMeHHO. KoMMyHHKaIMOHHONM m1aThopMoil cTaHeT O0IMi MHTEpeC YYaCTHHUKOB K TeMe
obmenus.Uto roroBum?1. OObequHEHHE B COOOIIECTBO HA OCHOBE WHTEPECOB OOIICHUS,
KYJIBTYPHBIX CTEPEOTUIIOB, 0OmIero s3wika (cnenra). 2. [lepcoHanuzanuio BepPTUKAIBHOTO U
TOPU3OHTAIILHOTO O0IIeHHS.3. YKpPEIUICHHE CBSI3H C KaKIbIM WIEHOM coobiectBa.4. [IpuBneyenue
TPEHICETTEPOB.S. BUpyCHbIE TEXHOJIOTHH.

HNuacTtpymenTsl — obOmenue. OOmaschr Mexay co00i M C BaMH, 3TH JIIOAU C OOJBIITUM
JoBepreM OyAyT MOKYIATh y Bac U IPYTrUe TOBAPhI U YCIYT'H, KOTOPbIE BBl IPOJAETE.

PEIIEHMUE 5

Jlia nanHoro Ou3Heca HEOOXOauMa CTpAaTerus KIMEHTO0O0pa3oBaHus. 3HAYUT, HEOOXOIUMO
pEIINTh 33Ja4y WCIOIB30BAaHUS CEPBUCHOTO IIEHTpPAa KaK MapKeTHHrOBOro kaHama! A 49TOOBI
MOSIBUJIMCH TOCTOSIHHBIE KIIMEHTHI, HY)KHO 3aBOEBaTh UX JoBepue. [ 3aBoeBaHus JOBEpHUs HYKHO
MOKa3aTh MEPCIEKTUBHBIE TUIAHBI U MOJEIUTHCSA ITUM C KiaueHTamu. MTtak, st oOpa3oBaHus U3
CEPBHCHOIO IIEHTPa MAapKETUHTOBOM IIOMIAAKKA HEOOXOAMUMBI:® peKJIaMHasl CTOMKa AJis Mepeaadn
HOBOCTEH, OHW3HEC-TIPEUIOKEHUN, BHU3UTOK CIHEIUATUCTOB W 3HAKOMCTBA C IICYATHBIM
WH(GOPMALIMOHHBIM  Ja/KECTOM;® OOLIIEeHHEe C KOHCYJIbTAHTOM;® KOMIBIOTED C BBIXOJOM B
WNutepHer (caliT, KaTajJor, HOBOCTH U TPEUIOKEHUS OT (UPMBI);® SKCIEPTHBIA OIMPOC, TIO
pe3ynbTaTaM KOTOpPOTO YYacCTHHK IIOJIydaeT CKHJKY Ha IOCIEQyIoIIhe 3aKa3bl U CYBEHUPHI C
CUMBOJIUKOW  (Hampumep, ¢uem-kapTel  (KOMOAKT-AUCKHM) C  JEMOHCTpaunue  paboThl
o0opyoBaHus);® cucTeMa MpruodpeTeHus 6/y IPOAYKIIUU U COMYTCTBYIOLIUX TOBAPOB.

PEIHNEHMUE 6

HaubGonee onTtumanbHbIM cTanm Obl TIPUEM HCIONB30BAHUS «CTAJHOTO YYBCTBa», KOrja
cpeau ciymaTelned BHEIPSETCS «IojcajHas YTKa» B pOJM YEJIOBEKa, YbH MPOOJIEMbI
MIPE3EHTYEMBII TOBAp MOXKET PEUINTh, U, HA00OPOT, YeIOBEKa, YK€ PEIIMBIIETO MPOOIEMBI C €ro
nomouibto. Takol mOAX0J TO3BOJSAET cO3/4aTh APGEKT SMOLMOHAIBHOTO 3apa)kKeHUs JIMIIL,
HAXOJISAIIAXCS PSIOM.

PEIIEHUE 7

Hanmo He3amMeTHO MNPOTHUBOMOCTABUTH KIMEHTa €ro coBeT4yrKy. IlompoOyem mnpuem
«pOJIEBbIE WTPBI», YTOOBI BHYIIUTH KIUEHTY, YTO IS €ro MOJIOKEHHs M cTaTyca Hall TOBap
HeoOxoauM. B »TOM ciyyae Hail KJIMEHT, BBICIYIIAB apryMEHThl CBOETO BH3aBH MPOTHUB HAIIETO
TOBapa, CKOpee BCETro, 3aM0A03PUT CBOETO COBETYMKA B TOM, YTO TOT HEIOOLIEHUBAET €ro CTaTyC.

PEIINEHUE 8

Opranuzyem Kpocc-TpoJiaxku: TIOOWK KpeMa OT 3arapa mpojiaéM B KOMILUIEKTE C TOBapOM
OombIIoro copoca (co ckuakoi, pazymeercs!). Ecinu ce30H, TO mpoaaku conpoBOkKAaeM MocTepaMu
¥ 3BYKOBBIMH OOBSBICHUSIMU O MOJTHOM TPEHJIE — «3aropaTh, TOIBKO MOIb3YysACh KpeMoM!».

PEIONEHMUE 9

B oToM KOHTekcTe cCTpamarh WM pyraTh KOHKYpEHTa WM DJTOr0 TapTHepa
OecniepcriekTuBHO. Ce0s BO3BEIMUYMBATH TeM Oojiee cMelmIHO M He K MecTy. IlocienoBaTenbHO
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MPUMEHUMBI TIpreMbl: «CrnaceHue yTONarollux» M, eclid He moMoxkeT, «KoHkypeHT B Méne». B
KOHTEKCTE BOCXBaJICHHUS] KOHKYPEHTOB Bbl, KOHEYHO, HE3aMETHO JJIsi COOECeqHNKA, XBAJIUTE U ceOsl.
KpacuBbiM 3aBepuieHHeM Balledl aTaku CTaHET TO BBITOAHEHWILIEE MPEIIOKEHUE, KOTOPOE BbI C
KOHKYpEHTaMHU SKOOBI JenaeTe moTpeOuTeNsiM (Bbl OepeTe mapTHEpa, Kak TOBOPST, «HA IOHTY).
Hanpumep: «BbI cnenanu xopouuid Beioop. Ha Hamiem pblHKe BCe KOMIIAHUU CEpPhE3HbIE. 3a CUET
ONTUMU3AIMKA OHM3HECA CErofHs MbI CIIOCOOHBI AenaTh Ausi VIP-kauentoB ckuaku (mo 20-30 %)
HE3aBUCHMMO OT BEJIMYMHBI 3aKa3zay.YCiblllIaB O TAKOM JIEJIOBOM OO0bIYae, O TaKUX MOAXOJax
(KoTOpbIEe HaBEpHSAKA KOHKYPEHTHI €lle He MPEJIOKUIIN), KIMEeHT JOJDKEH 3arloJ03pUTh BallIero
KOHKYPEHTa, C KOTOPBIM OH pa0O0TaeT, B TOM, YTO TOT SIBHO HE JIaeT eMy 00Jiee BBITOIHBIC YCIOBHS
(T. €. MOT OBl CKMHYTH MOOOJIBIIE), O YeM Bbl HEHABA3UMBO HaMEKHyNIU. BOT Takas uepBOTOYMHA
MOKET B HEM 3aTauThCs. ITO B Baily moJib3y! MoxeT, He cpa3y, HO CKOpee BCEro OH JIOJDKEH K BaM
MIPUNATH 32 CKUIKOM.

PEIIEHHUE 10

HyXHO mpeuiokuTh CBOIO pOJib B KAU€CTBE PE3EPBHOIO MOCTABIIMKA M IMOCTPOUTH KaHA
MOCTOSTHHBIX KOMMYHHUKAIMd C WHCTPYMEHTaMH HWH(OPMUPOBAHUS WJIH KOHCYJIHTHPOBAHUSI.
O6ocHOBaHME TaKON CTPATETUU B3aMMOOTHOILICHUH CBSI3aHO C BO3MOXKHOCTSAMHU (opc-Makopa WK
JIpyrux cOOEB C OCHOBHBIM MOCTAaBIIMKOM. He 3a0biBaiiTe, BTOpO€ MECTO BO MHOTHX OUYEpeisixX
yepes MPOMEeXKYTOK BPEMEHH CTAHOBHUTCS ITEPBBIM!

PEIIEHUE 111.

Pa3mbITh cooOmieHne B MOTOKe WMH(MOpMalnMUM MyTeM MNapTU3aHCKUX akiuil. Hampuwmep,
paccTaBUTh IUIAKATHI W TOBECUTH OOBSBICHHS Ha YIUIE, CAelIaTh HAANMHCH HAa acdaibre, Ha
JIECTHHUIIE, Ha CTeHaX, cToibax u rae yroaHo: «Bce memesie Ha 40 %y, «Bce nemesie Ha 55 %»,
«Bce aemerne Ha...%»u T. 1.2. B TexHomorusx «aepHoro PR» moxxHo npoBoauts flash mob, rae
pa3obnavaTh JEMOUHTYIONIETO KOHKypeHTa.3. Pa3BuBaeM Ha CTeHax Mara3uHa, Ha IJlakaTtax, Ha
BUTPUHAX, HA TIOJIKAX U HA IIEHHUKAX TeMY 310poBbsi: «He 35KOHOMb Ha COOCTBEHHOM 30POBBE!»,
«Xopolie ToBapbl CKHIOK He MMeloT!», «['JaBHOe He nemeBo, a Ge3omacHo!», «OpraHusM He
obmanemb!», «llomymaii o 3mopoBbe!», «bynp 3mopoB!» u T. n.4. [IlpumeHsieM MnpoMOaKIIUU:
«[TompoOyiiTe Ha BKyc! Y Hac Bce cBexee, MOITOMY CKUIOK HeT!».5. Mcnompzyem 111000Bb K
XaJsgBe MOJ KYJbTYpHBIM HazBaHMeM ceMIUIMHI: «KTo kymut “X” — Ttomy momapok!», «Ceronns
MOJAAPKHU BCEM MOKyHaTesIM ! .

PEIIEHMUE 12

b u30paHbl MHCTPYMEHTHI MapTHU3aHCKOro MapkeTwHra. CHadajga HY)KHO TNPHUBJIEYb
BHUMAaHHUE aBTOIOOUTENIe MaKCUMATIBLHO TAPTreTUPOBAHHBIM CIIOCOOOM, T. €. TIEpelaTh UM YTO-TO B
pykH. 3aTeM JaTh COOOIICHHS, MPOBOLMPYIONIME aBTOJIIOOMTENEH Ha MOTydeHHe OecIUIaTHBIX
KOHCYJIbTAIIMM y cTpaxoBiuka. [I0TOM HYXHO pemuTh 3aJa4dl TMO3UIIMOHUPOBAHMS CTPAXOBOM
KOMIIAHUM ¥ €€ KOHKPETHOM NpOorpaMmbl MyTEM IOKa3a, YTO CTPAaxoBas KOMIAHUSA 3a0JHO C
KrnuenramMu u TpOTUB TEX, KTO TMBITAETCS OOWIETh BJAAENbLIEB MaIIuH. s peanmuzarumn
ONTUMAIBHO MOJIXOIUT JUCTOBKA, NepeAaHHasl B pyKu Boautens. «becrone3no! — ckaxeT KTo-To, —
neHsru Ha Berep. Kto oTy Makymarypy uutaetr?!» [lelfictButenbHo, Oombiie 90 % KiIneHTOB
JUCTOBKH MPOCTO BHIOPACHIBAIOT.* 3HAYUT, HY>)KHO CO3/IaTh CUTYAIMIO, KOT/Ia TUCTOBKA CTAHOBUTCS
HE MHCTPYMEHTOM DEKJIaMbl, a apXUBaXHBIM HOBOCTHBIM cooOmieHMeM. OHa MO BHAY JOJDKHA
HallOMMHATh O(QUUMANBHBIA TOKyMEHT (opmarta AS, B 4epHO-0€I0M HCHOIHEHHHM, C XOPOLIO
yutaeMoi Haanuchto kpacHoro 1Beta — «[IPEATIMCAHUE HA IITPA®CTOAHKY ». Korna moa
JIBOPHUKU MAIIIWH, CTOSIIIMX BHE TAPKOBOK TOPO/a, BCTABMIIM TaKUE JIMCTOBKH, PEAKIIUS BOIUTEIICH
ObLJIa OHO3HAYHOW — B3ST M POYUTAN!

Uro ke Takoro 0bu10 HanucaHo B TUCTOBKE? «C 1 centsiOops 2019 1. kaxa0My BOJHUTEIIO, HE
UMEIOIIEMY CTPaxOBKH, Oy/eT BBIaHO Mpeanucanue Ha mrpadcerosHky. Ha kaxaoro BoguTens B
CeMbe HYXXHO OOPMHUTH OTACIBHYIO CTpaxoBKy. CTpaxoBka Oyaet ctouth 150 momr.CtpaxoBaTbes
MO’KHO TOJBKO B KOMIAHHX, 3aKPEIJICHHBIX 32 BAIllUM PAalOHOM MpOKUBaHUSA. UTOOBI OMYyYUTH
CTPaxoBYIO BBIIIJIATY, HEOOX0IUMO coOpaTh 18 paznuuHbIX MoKyMeHTOBY. [locie Toro, kak msaTepka
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CaMbIX TOMYJSIPHBIX CIyXOB ObLIa Ha3BaHa, MEHEKEP OT CBOEr0 HMMEHH OOpaTwics K
KIMEeHTaM:«IJTO0 Bce AypHble ciuyxu! MeHs OHM CUIIBHO pazapaxatoT. Sl paboTaio CTpaxOBBIM
KOHCYJBTAHTOM M Yy MEHS TOXE €CTh aBTOMOOWIIb. B CBSI3U ¢ TOSIBJICHHEM TakKWX CIyXOB, Halla
KOMIIaHUS paspaboraina CIICLIMAIBHYIO porpaMmy “ITUYHBIA CTpaxoBOM
KOHCYIbTaHT ».IIpurnamaro Bac, yBakaeMblii BOJAUTENb, HA JIUYHYIO OCCIUIATHYIO KOHCYJIbTAIIHIO
[0 BOIIPOCaM HOBBIX MpaBUJI MapKOBKU. [lodydeHne KOHCYIbTallMM HE OOS3bIBACT Bac MOKYNATh
cTpaxoBod moiucy./lanee yka3blBaIUCh BCE PEKBU3UTHI MEPCOHATBLHOTO KOHCYJIbTAaHTA, Yachl
paboTtsl, cxema npoesna. 30 % KIMEHTOB, KOTOPbIE MOIYYMIN «IIPEANHCAHUE Ha ITPAPCTOSHKY,
oOpatuiauch B opHUC 3a KOHCyJbTanue B mepuon ¢ 28 aprycta mo 2 ceHtsops 2003 1.99 %
KIIMEHTOB, KOTOpble OOPAaTUIMCh 3a KOHCYJbTalueil, oGopMHIM CTpaxoBOW IMOJIUC B Halei
KoMIaHuu. B TeueHwe 4 MecsIeB MOCIe MPOBEACHUS AaKIUH JOMOJHUTEIBHO OOpaTWINCh 3a
KOHCYJIbTaIlMeH U mproOpenu cTpaxoBku emie 7,5 % kineHToB. CTOUMOCTb OIHOTO POAYKTUBHOTO
PEKJIAaMHOTO KOHTAaKTa, T.€. KOHTaKTa, KOTOPBIM MpuBeNl K MOKyrnke, cocraBuwia 0,1 o
(M3rOTOBJIEHHUE JINCTOBOK ILITIOC Pa3HOCKA).

PEIIEHMUE 13

[Tpomoakiuss «Ilomoms B jmopore» (camdeTka, HOCOBOW IUIATOK, >KEBaTEIbHAS
pe3unka).2. TecTupoBaHUe TOKyMaTells Ha aKTyalbHBIE JIJII HETO BOMPOCHI, MPU 3TOM OTBET OH
JoJKeH HailTh Ha caiite.3. Onpoc mokymnaTens ¢ BpydeHHeM Mojapka (aKeTUKU C YaeM, PYUKH,
OJIOKHOTBI, OPEIIOKH, 3aKIaJKH ISl KHUT, 3QKHUTaiku).4. 3HAKOMCTBO ¢ TPOMOYTEPOM M BPYUCHHUE
BU3HUTKH ¢ TenedoHoM nupekTopa pupmsl.S. Druem-mo0, NpUBJIeKaOUINi BHUMaHue K pupme u ee
npoaykTam.6. CBUY-CEJUTMHT (oOMeH peKIIaMUPyEeMOTO TOBapa Ha MIPOAYKITUIO
KOHKypeHTa).7. CeMIuMHT (pa3gaya mpoOHBIX 00pa3loB nokynaresnsim).8. Jlotepest ¢ po3bIrphliieM
npu30B. Pe3ynbTarel — Ha caiite GUPMBL.

PEIIEHUE 14

['maBHOE, HalTH CIOCOO «y4acTus MOKyMaremns B mpouecce». Hampumep, HauaTh MOXKHO €
3aIOJIHEHUS AaHKETHI, YTOOBI MOMYUYUTh HHPOPMAIUIO U3 MEPBBIX PYK.

[IEPBbBIIA BAPMAHT. MosHO 1onpo6oBaTh Takue BOIPOCkH: «UTO I BaC camMoe IIaBHOE
B HallleM IpeioxkeHun?», «Komy u3 BalMx 3HAKOMBIX M ApYy3eil ObLJI0 Obl MHTEPECHO Y3HATh O
HamieM ToBape?».3aTeM XOopouio Obl MEPeUTH K mpolJaeMe U pPEelIeHHIo Keiica. J[aTh HaBOAKY WIIn
«Ha BOJIKY», 4TOOBI KTO-TO pPEIIWI. 3aTeM pacckazaTb O HOBHHKe. [loTom paszpsiika — ocoOble
CUTYyaIlMi, IOMOpP U T. . MOXHO BKJIIOYUTH MPUEMBI M3 «IIPOJaX B CTHJIE MIOK». Eciu ToBap
MO3BOJISET, TO JUUISl KOCMETUKH U Map(hIOMEpUHN YCTPONUTE MAIICHBKHUI ceaHC MakKusbKa; sl ObITOBOM
XUMHUHU — TIOTIPOOYHTE OUUCTUTH YTO-HUOYIb. Y HaKOHell, TaTh MOAEpPkKATh €ro B pyKax (4To OBl 3TO
HU ObLIO!).

BTOPOI BAPUAHT. Eciu yike ecTh OIBIT IPUMEHEHHS IPOyKTa, poBeante Road show
— 3TO «TIOYETHOE» JIJIsl BaC MEPOINPHUSITHE, BO BpEMsI KOTOPOTO MPEICTABUTEISAM LIEJIEBOM ayIUTOPUHU
(moTpebuTensiM, JENOBBIM TapTHEpaM, TOJb30BATENIIM YCIYT) HarJSIHO JI€MOHCTPUPYETCS
MPOJBUTAEMbIIl OOBEKT KOMMEpPIHMH (TOBap WJIM YyCIyra) W pe3yjbTaTbl €ro HCIOJIb30BaHMS (C
MPUMEHEHUEM COBPEMEHHBIX CPEICTB MYJIbTHMENA).

PEIIEHMUE 15

B «Kenre» Obul HaliileH OpUTHHANBHBIN croco0 ydactus. V3 apeHI0BaHHOTO MaBUIbOHA
Obly1a co3aHa UrpoBast KOMHATa. B uTore skcno3uius craja camoi mocemaemMon, ¢ yrpa 10 Beuepa
B Hell urpanu aetu. «Kenra» copmupoBana 60mbIion mopTdenb 3aKka30B 0T MECTHBIX TUTIEPOB.

PEIIEHMUE 16

MosxHO ucnonb30BaTh pasHbie Gopmbl PR-meponpusituii. B wactHOocTH, OBLTa yCTpoeHa
pexiiaMa OecIUIaTHBIX CEMHUHApOB IS (ppaHuaii3epOB MO TPOMKOTOBOPUTENSIM BHYTPH BBICTABKH.
CeMuHapBl TOJB30BATNCH OOJNBIION MOMYISIPHOCTBIO, B «[ Jopust J[PKUHC» yBe3na ¢ BBICTaBKH
6osee 100 3aka30B Ha (paHIIN3Y.

PEINEHMUE 17
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Oro Obula CUTyalHs, B KOTOPOH HYKHO HCIIONB30BaTh TPAIUIMH W OXHAAHUS TIOJACH B
HOBOTOJHUE TMpa3aHuKu. [lokynaTenb BIpaBe OXKWUIATh «BELIECTBEHHBIC» 3HAKW BHUMAaHUI,
KOTOPBIE MOKHO IIOTPOraTh, MOILIYNATh U C YAOBOJBCTBUEM IIOJIOKUTH B CYMKy. [laxke mycTh OHU
OyoyT MaJeHbKMMU M JIeUIeBBIMU, HO OHM OyAyT cyBeHupamu. OcraeTcsi HaHeCTH OpeHa Ha
YIIaKOBKY, YTOOBI €r0 aCCOMUPOBAIIN C MPA3THUKOM U MPA3THUYHBIM HACTPOCHUEM.

PEIIEHUE 18.

IIpueM «depHBIA SIIMK MOTHBOB». «BBbI 3HAKOMbI ¢ HamuMm MarasuHom? (Her/Ila?) VYV
Hac...»2. [IpueM «10BIA HOIyKH Ha kKHUBLA»: «B 3TOM... (Ha3BaHHE TOBapa) €CTh OJIHA MHTEepecHas
netanb!»3. Ilpuem «daMOIMOHANBHBIA PE30HAHC»: «Y HAC €CTh «TOPbKUI» OMBIT. .. [loaTOMY 51 MOTY
1uist Bac...»4. [lpuem «ceHcanusi»: «MoKHO BaM COOOIIUTD OJIHY OYE€Hb XOPOIIYIO HOBOCTH? ).

PEIIEHUE 19

Ha, nonapok 6e3HanexxHo ycrapen. Ho! Bo-mepBrix, mocsliath HY>KHO ObLJIO HE Kyphepa, a
MEHe/Kepa. A BO-BTOPBIX, Ha 3TOM IHOJapKe MOXHO Obu1o oTpaboraTh TeMy: «Mbl HMeeM
OopurHHaNIbHBIE cyBeHUpbl «OOpazen kaneHgaps», «OOpaszer exeIHEBHHKa», MO KOTOPBIM MbI
MOKa)KEM, YTO IpeaaokuM B HoBoM rogy u 4To B HUX MOXHO cienarh jydie! Ecnu ykaxere — B
CIENYIOIUN TTpre3 OyayT HAIlM HOBbIE CYBEHHUPHI.

PEIIEHUE 20

Haubonee onTumanbHbIM OKa3alcsi T. H. «oOpa3zoBaTenbHbIN eventy». [Ipennpunumarens
MpUriacui JeTed MIaJIIMX KIJIACCOB HAa YypPOK MPUPOJOBEICHHUS B CBOM MarasuH. B KkoHue
9KCKYPCHH KaXAbIH U3 AETel MOIY4Yusl B MOJAPOK 30JIOTYIO PHIOKY B MOJIMATUICEHOBOM MaKeTe C
BOJIOM M LIBETHOW KaTaJOT ¢ phIOKamMu M MHGPOpMAILMEH, KaKk 3a HUMH YXaXKHUBaTh. boJbiias 4acthb
JIeTel CcMOorja YroBOPHUTb pPOJUTENeHd KYNHTh Ui PBIOKM aKBapuyMm. Anparop, BOJIOPOCIH,
CHEIUaJIbHbI KOpM, IOABOJHBIE MPEAMETHl M JPYrHe COIyTCTBYIOIME ToBapbl. CTOMMOCTH
MOJIAPEHHBIX PHIOOK OKYIUJIACh MHOTOKPATHO U MOSBUIUCH HOBBIE KIHEHTHI.

PELIEHMUE 21 HyxHO npocToO akuenToBaTh NEpBOE MPEUI0KEHHUE, TOCKOIbKY 3aKoH (CT. 435
I'K) at0 mo3Bomsier crnenath B TeueHue rojga. C AaTel MOJMydeHUs MapTHEPOM Ballero akiernTa
HAuYHET JICHCTBOBATH JJOTOBOP C HUM Ha YCIIOBHAX MEPBOU 0(hepThl 3TOro mapTHepa.

PEILIEHUE 22 ToproBasi KOMIIaHUS OTKa3bIBA€TCS OT MPUOBUIM Ha MPOJAKE BUHA U HAUYWHACT
npojaBaThb BMHO NOYTH 1o ceOectoumocTd. Kommnanus He coOupaeTcst moiydarbh NpHObUIb Ha
TOPrOBbIX oOlepanusax. AKKyMyJIUpOBaB B CBOMX pyKax ONTOBYIO TOPIOBIKO BHUHOM, OHa
3apabaTbiBaeT Ha JIEHEKHOM IOTOKe. JleHbru, mosiyuaeMple OT MOKyHareseil, OHa OTIpaBiseT
CBOMM IIOCTaBIIMKAM HE€ cpa3y, a TOJbKO CIYCTS HECKOJbKO MecsieB. CBOOOAHbIE ICHEKHbIE
CpEJICTBA OHAa MHBECTUPYET B KPATKOCPOUHBIE BBHITOJHBIE NMPOEKTHl U ccyxkaeT OaHkaM. B umtore
KOMIIaHUS 3apadaThiBaeT Ha MPOILIEHTaX OOJBIIYIO MPUOBLIL, YEM MOTJIa OBl MOJTy4YaTh, paboTas 1Mo
0OBIYHOI cxeme.

PEINEHMUE 23 HyxxHo npeiaraTe KJIMEHTaM HE TOBAp, a IIOMOIb, U HE KYIUTh, a MOJIY4YUTh
OecriaTHO. B 3TOM cityyae Bbl BHE KOHKYPEHIIUH, a XOJIOJHbIE 3BOHKU CTAHOBSITCS rOpa3Jio MpoILE.
[Tpomie mpoOUTHCS yepe3 cekpeTapeid, MOMOIIHUKOB U JIPYTUX «IIpUBpaTHUKOB». [Ipoie HauaTh
pasroBOp € HY)KHBIM 4€JIOBEKOM, OCKOJIbKY OH JIMYHO OY/ET 3aMHTEPECOBAaH MOJIYYUTh 00ydYeHue
WM KoHcynpTanuio. [Ipome BecTu neperoBopsl. IIpomie ObITH B pONM «IOMOTAIOIIEro», a HE
«IIPOJAIOLIErO».

PEHIEHUE 24

Od4eBUIHO, 4YTO MOKYyNATelb 3aUHTEPECOBAH, SMOLMOHAJIBLHO HACTPOEH, HO HE IOHUMAET
BBITOJly M HEJJOCTATOYHO CTUMYJnpoBaH.lIpumensieM panmonansHele MeTo1bl. HaunHaem ¢ nmpuema
«o0 SATOJKE KOP3WHKY Habupaem», M [O00aBiIsSeM TMPHEMBl <OKEJIE3HOW apryMeHTalum» |
cTumyiupoBanus. HanpruMep, MOXKHO MOJEIUTHh LIEHY TOBapa Ha CPOK pabOTHI B TeueHHUe 5 JeT.
5 net — 1o 1825 nueit. [lonyyuB «1ieHy B IeHbY» MOKYNaTelb YBUANUT, Kak 32 HEOOIBIIINE IEHBI'H OH
OyIeT UMeTh €XKETHEBHYIO MOJIb3y UIU KOM(DOPT (IPEeUMYIIECTBO 3aBUCUT OT TOBapa, KOTOPHIN BbI
npojaere).be3ycinoBHO, 3TO MOMKHO OBITH BBIIAHO KaK IKCIPOMT, Ha TJla3ax MOKymaTelns, HO,
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KOHEYHO, BJYMUYUBO U Cephe3HO. I 7aBHOE, YTOObI HE MOMPOCHIN MEPECYUTATh BCE HA CEKYHJIBI
(uryTKa).

PEIIEHUE 25 Peuienue, o4eBUIIHO, JEKHUT B IUIOCKOCTHU HOBOM MOJAEINM KOMMYHHKALIUM
MEXIY 3aKYyMIIUKOM U €ro MOCTaBUIMKAMU.3aKYIIIUK [PUMEHSET TPEXBAPUAHTHYIO MOJEIb, I/I€
BCE 3aBHCHUT OT CTENEHM YCTYINOK IocTaBIuKa. Kaxknoe mpennoxkeHue nenaercs B TOM cllydae,
€CIM He mpouuio nepoe.Bo-nepBbiX, OT MOCTaBIIMKA MOYKHO IOJIY4YUTh TOBap Ha T. H.
«KOHCHUTHAIIMIO», KOTJ]a TOBap BBIJACTCSI HA peajlu3aliio, a pacueThl 3aKyMNILKUK IPOU3BEIET 110CIIE
poJiaXku ToBapa.Bo-BTOPHIX, 3aKyNIIMK MPEAJIaraeT MOCTABIIMKY 3aJ0T JO MOMEHTA pacyeToB 3a
MOJIyYEeHHBINH TOBap.B-TpeThHx, 3aKyNIIMK BbIJACT MOCTABLUINKY 33JaTOK WJIH MPEeNomIaTy (0ObIYHO
10-20 % ot cymmbI 3aka3a).

PEIIEHUE 26 VYrpo3pl KineHTa TOBOpPAT O TOM, YTO OH TIIECIaBEH W IparMaTHyeH.
[IpennoxuTe eMy OTCTYITHOE HJIM HOBAIMIO KaK CIIOCOOBI MPEKpalIeHHs JAHHOTO 00s13aTeNIbCTBa, U
HOPYYHUTENBCTBO 32 Bac Uit Oyaymiero oo0si3aTenbcTBa. JTO MOTpeOyeT BHECEHHs] M3MEHEHUH B
KOHTPAaKT M YAOOHBIA Cilydail i TaKoi ONepaldd — 3TO BCTpedYa Ha Mpa3gHU4YHOM event\'e
(bankeT, 100WIICH, KOHIIEPT, HATPAXKICHUE KIIMEHTA).

PEINEHUE 27 Ilpobnema B TOM, YTO KOMIIAaHHS Mapa3UTHPOBAJIa HA Yy>KOM KOHTEHTE, a He
co3faBajia cOOCTBEHHBIM BMecTe ¢ mnorpedurenem. [loaToMy ee cooOuieHHs TOHYIM B 0OLIEM
JIOBOJIbHO MYTHOM TOTOKE MH(pOpManuu, naxe B caMoMm MmarasuHe.CUTyalusi H3MEHHWIACh, KOTIa
KOMIIaHUSl pellnia NMPUMEHUTh KOMMYHUKAIIMOHHYIO MOJelb YMOepTo DKO, KOTOPYK MOXKHO
Ha3BaTb «COTBOPUYECTBO» MpOAaBIAa M MOTpPeOUTENs] A BHEAPEHHUS YHUKAIBHOTO TOPIOBOTO
npemioxenus (YTII). KpeatuBHoe pemieHre COCTOSIIO B TOM, YTOOBI KXKIOMY TOTPEOUTEIIO JIaTh
MOHSTh, KAK OH Ba)KEH, KaK JJOPOKAT €ro MHEHHEM U MPOJAAYT €My TO, YTO OH MOIMPOOYET, OLICHUT,
BbIOEPET, M YCTYNKU B ILIEHaX OH MOJYYUT Kak MOCTOSIHHBbIA mokynartenb. HoBas crparerus
COCTOSJIa B TOM, YTO BCE MOKYMATENN OBLTH BKIIIOYEHBI B PA3TUYHBIE CTUMYJIHUPYIOIINUE TPOTrPAMMBI
NEpCOHAIbHOIO Bo3zAeWcTBUA. Kommanusi HCHosib30Bajla ONpPOCHL, TECTbI, IEPCOHAIbHbBIE
MPEAJIOKEHUS TI0 0YTE, CKUJIKU MPEAbIBUTENSAM KYIIOHOB M MOJAPKHU JIE€TSIM B 3aBUCUMOCTH OT
o0bema mokynku. Kananel cooOmieHuit pacmpuinchk 10 VHTepHEeTa, MOYTOBBIX M MOOMIIBHBIX.
Bockpechbie mpomoakiiui H event\'sl CTald MPHUBICKATh MHOTO KIHEHTOB 0 BBIXOJHBIM H
nosiBWIICS BUPYCHBIM 3¢ (deKkT pacnpocTpaHeHuss HHGOpManuuM cpead JKuTened paiioHa.V
MIOKYTIaTeNsl BO3POCIN BHUMaHHE, UHTEPEC U JAOBEpPHE K KOMIIAHMU M ee npoaykuuu. Kommanus
noOuinachk Oosiee CUIBLHOW HMHTErpaluu NoTpedutens ¢ OpeHJA0M Ha HOBOW KOMMYHHKAIlMOHHOMN
iatgdopme. [Torom mpuien 1 KOMMEpYECKH ycrex.

VYkaxuTe NpaBUIbHBIA OTBET, (OTBETHI).

Kpurepun onenku:

KpureprieM OLIGHKM S$BIS€TCS YpPOBEHb YCBOEHHS CTYACHTOM MaTepuasa, MpeayCMOTPEHHOIO
OpOTpaMMOM  JUCHUIUIMHBL, YTO BBIPAXAETCSI KOJIMYECTBOM  IPAaBHJIBHBIX OTBETOB Ha
IpeJJI0KEHHbIE TECTOBBIE 3a/1aHNU.

[Tpu BepHBIX OTBETax Ha:

Menee 60% - orieHKa HEYJJOBIETBOPUTEIHHO;

60-74% TecToBBIX 3ajaHUN — OlleHKa 3 (YIOBJIETBOPUTENBHO);

75-85% TecToBBIX 3aaHUi — o1leHKa 4 (XOpoIIo);

86-100% TecTOBBIX 3aJaHUK — OIICHKA 5(OTIMYHO).

Kpurepun onenkn

Ne | Bayber* %% Onucanue
5 5 86-100 IToJIHBIX ¥ IPaBUIILHBIX OTBETOB

4 4 75-85 ITonHBIX ¥ NPABWIBHBIX OTBETOB

3 3 60-74 IToJIHBIX ¥ IPaBUIILHBIX OTBETOB

2 2 meHee 60 | [lonHBIX U NpaBUIIBHBIX OTBETA

1 1 meHee 60 | ITomHBIX ¥ IPaBUIIBHBIX OTBETA
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5.2 3BAJAHUA JUIA ITPOBEAEHUA TEKYIIETI'O KOHTPOJIA
M/IK.04.02 Opranuzanus peKJIaMHON AesITeIbHOCTH

5.2.1 BxoaHoii KOHTPOJIb

VYKaxure npaBUIbHBIA OTBET, (OTBETHI).
1 TepmuH «pexinaMay MPOUCXOAUT OT JIaT. cinoBa «reklamare», 4To 3HAYMT:

A. TPOMKO KpH4aThb, U3BEIATh. T

b. akTuBHO npojaBaTh

B. pacckasbiBath 0 TOBape

2. Pexniama Hayasa nosiBJIsITbCA

A. emie 3a710JIT0 JI0 HAIIEH 3pbI+

b. B cpennue Beka

B. B cepenune 19 Beka

3. McrounnkoM OpeHI0BOM peKIaMbl ObLTH

A. T'epanbauueckue 3HaKH

b. repOoBbIe eyatu

B. knelima, KOTOPBIMU METHIIM CKOT U paboB;+

4. B Poccuu Henajyiexaias pexiiama

A. pa3pelieHa ¢ HeKOTOPBIMU OIpaHUUYCHUSIMU

b. 3ampemiena. Ee ucnonp3oBanue sSBIsSETCS HapYyLIEHUEM 3aKOHOaTeNbCcTBAa PO+

B. 3anperiena, HO 3a € UCII0JIb30BaHNE HE HAKa3bIBAIOT.

5. OcHOBHBIMU 1IENIAIMU pekIaMHON Kamnanu HE MoryT ObITh:

A. dopmupoBanue y norpedurens s ¢dexra y3HaBaHUS TOBAPa;

b.popmupoBanue y norpeduresnss HOBbIX MOTPEOHOCTEMN, YTO BIIOCICACTBUU IPUBOIUT K
YBEJIMYEHUIO CObITA TOBAPA;

B. dopmupoBanue y morpeOutenst Xy10keCTBEHHOTO BKyca+

6. IIpeameToM (0OBEKTOM) PEKIIAMHOTO BO3JICHCTBUS SBISIOTCS:

a) MPOU3BOJIUTEIN TOBAPOB U YCIYT

0) peksIaMopacpoCTpaHUTENH;

B) II€JIEBbIE ayAUTOPUU+

7. Pexnamoii sBisieTcs:

a) MUCHbMO, HaIlpaBJIEHHOE KOHKPETHOMY ajipecaTy ¢ HHpopMmaiueil o ToBape (yciyre) Gupmsi;
0) BBICTYIUIEHHE 1O PaZH0 PyKOBOAUTEINS O ToBape (yciyre) GupMsl;+

B) COOOIIEHHUE B Ta3eTe O Mpoaake ToBapa (yciayru) GUpMBI.

8. Ha craguu moAroToBKM phIHKA K IMPO/iaXkaM HOBOTO TOBapa 3a/a4yeil peKkyiaMbl SBISIETCS:
a) CTUMYJINPOBAHUE MTOKYTIKH;

6) “HPOPMHUPOBAHUE O MECTAX MPOJAXKH;

B) (OopMUPOBaHNE NOTEHIUATIbHBIX TOTPEOUTENEH;+

9. YkaxuTe, Kakas pekjiama JJOJDKHA MCII0JIb30BaThCs Ha CTAAMU HACHIILIEHHUS PhIHKA TOBAPOM
bupmbI:

a) nH(pOpMaTHUBHAs peKIaMa;

0) moOyuTenpHas pekiiama;+

B) HaIlOMUHAIOIIAs PeKIiama;

10. TIpu kakoM cpeaCcTBE peKsiaMbl 00eCTIeYNBACTCS IMYHBIA KOHTAKT MPOJIaBlia U MOKYIaTes:
a) pekjama B IPECCE;

0) mevaTHas pexyiama;

B) peKJIaMa Ha MeCTe MpOAax;+
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5.2.2 OnepaTuBHBIii (TeKylINii) KOHTPOJIb

Pa3zgen 2 O0ocHOBaHMeE 1e1€CO00PA3HOCTH MCII0JIb30BAHUS U IPUMEHEHHSI MAPKETUHIOBbIX
KOMMYHHUKALMA

Tect Ne 1
Tema 1.1 Pekiama Kak 3J€MEHT KOMILIEKCa IMTPOJABHUKEHUS TOBapa

1. Ilpeamerom (0OBEKTOM) PEKIIAMHOI'O BO3JICHCTBUS SBIISIOTCS:
a) NOTpeOuTENH;

0) pekiiaMopacupoOCTpaHUTENH;

B) PEKJIaMOIaTEeNu;

I') LeJIEBbIE Ay TUTOPHH.

2. CBs13b peKjIaMbl C MAPKETUHIOM 3aKJIF0YaeTCs B!

a) arpulyTax ToBapa (yCiIyru);

0) MPOABUKEHUY;

B) LIEJISIX U 3aJla4ax JUCLUILUIMHBI,

') 00bEKTE BO3ICHCTBUS.

3. Ucropuuecku nepsasi opmMa MacCOBOM peKJIaMbl:

a) peKJaMHbI€ CYBEHUPBHI;

0) pekiiamMa B razerax;

B) IleyaTHas peKjiama;

I') Hapy>KHasl peKiama.

4. Pexsiamoii siByisieTcs:

a) MUCbMO, HAIIPAaBJICHHOE KOHKPETHOMY ajJpecaTy ¢ uH(popMmaluei o Topape (yciayre) GUpMsl;
0) BBICTYIUICHHE TI0 PAIHO PYKOBOAUTEINS O ToBape (ycayre) GpupMsr,
B) COOOIIIEHNE B ra3eTe o Mpojaxe ToBapa (yCiayru) GupMsl.

5. Ilpsimast pekama UCTIONb3YET CIEAYIOMHE (POPMBI:

a) MUCbMa, OTKPBITKH;

0) KaTaJoTH, MPOCIEKTHI;

B) pekiaMuble TB - ponuku;

T') KaJIeHJapHu.

6. Ha cTaquu noAroToBKY phIHKA K MPO/IaXkaM HOBOT'O TOBapa 3a7a4yeil pekyiaMbl SBISETCS:
a) CTUMYJINPOBAHME MTOKYTIKH;

6) “HPOPMHUPOBAHUE O MECTaX MPOAAXKH;

B) (opMUPOBaHNE NOTEHIUAIbHBIX TOTPEOUTENEH;

I') cTabMiIn3anus Kpyra nokymnaresien.

7. YkaxuTe, Kakas pekiama JOJDKHA MCIONB30BAThCsS HA CTAIUHM HACHIIMIEHUS PBHIHKA TOBapOM
bupmsI:

a) uH(opMaTUBHAsI peKIama;

0) noOyauTenbHas pexiiama,

B) HallOMUHAIOIIas peKiiama;

I') CpaBHUTENbHAs peKiIaMa.

8. 3aka34rKOM peKIaMbl SBISCTCS:

a) peKJiaMoIaTeb;

0) pexkslaMHOE areHTCTBO;

B) )KypHaJ;

r) Tunorpadus;

1) TOTPEOUTE.
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9. lomryckaeTcst T pekiiaMma TOBapOB, €CIIH MPOJaXka UX TpeOyeT JUIEH3UH, HO OHA HE TIOJy4YeHa:
a) na;

0) Her;

10. [Ipu kKakOM cpe/ICTBE peKIaMbl 00ECIIEYNBACTCS JIMYHBIA KOHTAKT IIPOJIaBIa U MOKYATEIs:

a) pexjiama B mpecce;

0) meuyaTHas pexiiama;

B) peKjama B TPaHCIOPTE;

I') KOMITBIOTEpPHAS peKJiama,

) peKjiama Ha MecTe IPOJIaK;

€) peKiiama Ha pajuo.

Tecr Ne 2
Tema 1.2 ConpasibHO — ICUXOJIOTMYECKUE OCHOBBI PEKJIAMHON JIESTEIIbHOCTH

1 Kakoe BOSHeﬁCTBHe SIBJISICTCS BayKHCHIITIM IMPAKTUYCCKUM HAITPABJIICHHUEM B COBpeMeHHOﬁ
TICUXOJIOTHYESCKON HayKE, IOCKOJIbKY ITPOHUKACT B TalHBI YEJIOBCUYECKUX
B3aMMOOTHOIICHUN U BOOPYXACT OCHOBAMHU YITPABJICHUA JIIOI[I)MI/I?

OMOLIMOHAIILHOE
Tcuxonocuueckoe

duznueckoe

A w0 e

Ilopo3narenpHOE

2 CKOJBKO CyIIECTBYET OCHOBHBIX TUIIOB IICHXOJIOTHYECKOTO BO3JCHCTBHS, Pa3INYaIOIINXCS
110 CBOEMY OOBEKTY?

1

A W oE

2
3
4

3 ... - HEeMaHUNYJIATUBHBIA METO IICUXOJIOTMYECKOTO BO3/ICHCTBHS HA CO3HAHUE JINYHOCTH, C
IENTBI0 OCO3HAHHOTO MPHHSTHUS €10 ONPEACTICHHBIX YCTAHOBOK, OIICHOK M CY)KJICHHIA:

1. Yoeorcoenue

2. [Tonpaxanue
Bnymenne

4 Kaxkas ¢opma B pekiiaMe paclieHUBaeTCsa Kak HeUTO YCTOHUMBOE, CTAOMIIBHOE U CUIIbHOE?
Kpyr
Keaopam

TpeyroabHUK

A W hpoE

OsBax
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A W hoE

A W hoE

o & w e

5

10

11

100

... - TIPOLIECC ¥ METOJ BO3/AEUCTBUS Ha IICUXOJIOTUYECKYIO cepy ueraoBeKa, HallpaBICHHbII
Ha CHUKEHUE CO3HATEIBLHOTO KOHTPOJISL U KPUTUYHOCTHU MPU BOCIIPUSITHH.

Yoexnenue

[Tonpaxanue

Bnymenue

N3-3a vero Jiroau yale BCEro BO3JAEPKUBAIOTCS OT IMOKYIIKH ToBapa?
KauectBo

bpenn

Llena

Henosepue pexname

Bepno nu cyxnenue: «Eciau Obl He ObLIO TPOTUBOPEUHiA — HE ObLIO ObI pa3BUTUI»?
/a, eéepno

Her, ne BepHo

Pexnama — aBaenue ...

CoyuanvHo-nuxonocuyeckoe

ComnuaiabpHoe

OMOIIMOHAIIFHO-TICUX OJIOTHYEKOE

MoTuBaImoHHOE

boun 1 pazpaboTaHbl B IpakTHKE peKJIaMbl (POPMYIIbl YHUBEPCAIBHOIO ICUXOJIOTHYECKOTO
BO3JIEUCTBUS?

a

Her

UTo OTHOCHUTCS K KOTHUTUBHOMY (pakTopy?
Kenanue

Ono6penue

3nanue

[Ipeanourenue

Tect Ne

Urto otHOCHTCS K adPexkTuBHOMY hakTopy?
Omnowenue

NHurepec
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3. N3BecTHOCTH
4, Oco3HaHue
12 TlepBUYHBIN MO3HABATEIBHBIN MPOIIECC ITO:
1. Mpelnenue
2. Owywenue
3. Oco3Hanue
13 CrepeoTumn, cBSI3aHHBIN CO CTATYCOM YEJIOBEKA U POJIOM €r0 JACSITEILHOCTH:
1. Coyuanvruolii
2. OMOLMOHATBHO-3CTETUYECKHI
14 Crepeotun, chopMupOBaHHBIN O] BIMSIHEEM COOCTBEHHOTO OIBITA MEPSKUBAHUN,
BBIPa0OTAHHOTO YyBCTBA MEPBI U KPACOTHI:
1. ConmanbHbIN
2. IMOYUOHAIbLHO-2CINeMUYeCcKUlL
15 IlepBoe Bneuatiienne HE ckimanpiBaercs us:
1. YBepeHHocTH B cebe
2. HamuonansHOCTH
3. IIcuxonornueckon yCTaHOBKHU
4. 3nanuii smuxema
Tect Ne 3
1 OcHoBHas 3a/1a4a PeKIaMbI:
1 Pa3BuBaTh uenaoBeka Kak JHUYHOCTD
2. Cmumynuposanue covima
2 [ToueckiBanue moaOOPOAKa, 3aXBATHIBAHUE HOCA B IIETIOTh, IPUKPBIBAHUE TT1a3, KaK

HeBepOabHbIe (PaKTOPbI, ONPEEISIOT:

P W A~ e

NHurepec

Kpurtnueckas onenka
Ipunamue pewenus
3aKpBITOCTh

OcCHOBHBIE IPUYNHBI HHTEpPECA:

HoBu3na
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C10XHOCTh

HeoOrraHOCTE

Bce omseemut 6eprbi

ToBapsel 1 ycIyru CyImIecTBYIO JUIsl TOTO, YTOOBI YAOBIETBOPSTH YEIIOBEUCCKHE:
Hyx b1

Ilompebrnocmu

e

AmOumnun

COBpeMeHHBIe PEKIIAMHBIC CIICHUAIMCTEI IPHUACPKUBAIOTCA TCOPHUU CTOJIBKHUX

MICUXOJIOTHYCCKUX COCTOSHHIA:

© A O DM PP P N DD e R WD

OnnHoro

AByx

Tpex+

Yerpipex

K obmactu ananusa motuBoB HE otHOCHTCS:

Yenosex 3Haem, 4mo ¢ HUM NPOUCXOOUM, U MOAICEM 0OBbACHUMb IMO+

YenoBek oTaaeT cede OTYET B CBOMX YYBCTBAX, HO HE MOXKET OOBACHUTH UX MIPUUUHY
YenoBek HUYETO HE 3HAET HU O CBOEM COCTOSIHUU, HU O MPUYUHAX, €TO BHI3BABILINX
UenoBeK yI0BIETBOPSIET CBOM MOTPEOHOCTH B TOM MOPSIKE:

Hucnamaromnem

Bospacmarowem+

[TepBuuHbIe MOTPEOHOCTH ITO:

B 6e3omacHocTH

Ecmecmeennvie+

B npuHa17€:XHOCTH K OMPEEICHHON COIMaTbHON TPYIINe

B yBaxenuu k cebe

Crpemnenue oOpecTy MPUBICKATEIFHOCTh, COXPAHUTh BHUMAHNE OJIM3KUX, BBIICIIUTCS U3

Macchl cee HO,Z[O6HBIX, OTIIMYUTBHCA OT APYTUX OTHOCUTCA K MOTUBAM:

1.
2.

IMoyuoHabHbIM+
PanmonanbHbIM

YrumurapHseiM
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4. DCTEeTUUECKUM

10 OTU MOTHBBI 3aCTaBIISIIOT YEIOBEKA IPUHUMATh B pacueT pa3IMyHble 00CTOSTENbCTBA,
HaIpuMep SKOHOMUYECKHE:

1. DcTeTndecKue

2 OMOLIMOHATIbHBIE

3. Payuonanvuvie+

4 YrunurapHsle

Tect Ne4

1 OTU MOTHUBBI ONPEAETSIOTCS IKCIUTYaTAlIHOHHBIMU XapaKTepUCTUKAMHU TOBapa:

1. PanumonansHbie

2. DcreTnyeckue

3. OMONMOHATIFHBIE

4. Ymunumapnore+

2 OTH MOTHBBI ONIPEEIISIOTCS BHEITHUM BUIOM H3/IEIHS, IPUBJIEKATEILHOCTHIO (POPMBEI,
OPUTHHAIILHOCTHIO IIBETOBOTO PEIICHHUS:

1. dcmemuyeckue+

2. MoTtuBbI ipecTuxa

3. MoTuBHI y1I01007I€HUS 1 MOTHBBI MOJIBI

4. MOTHBBI CAaMOYTBEPKICHHS

3 HexoTtopbie TOBaphl MOKYIAIOTCS TOIBKO IS TOTO, YTOOBI IOAYEPKHYTH COIIMATbHBIH
CTaTyc, CBOE MOJIOXKEHHE B 00ILECTBE. DTO ONpeesieT MOTHUB!

1. OcreTndeckue

2. MoTuBsl ynorpeOiaeHus 1 MOTUBBI MOJIbI

3. Momuswl npecmuoica+

4. MOTHBBI CAaMOYTBEPKICHHS

4 MHorue noyuTarenay cremar npuoOpecTu peKIaMUpyeMblil TOBap, YTOOBI XOTs Obl TAKUM
Croco0OM OBITh OJIHKE K KYMHUPY, YIIOJ0OUTHCS eMy. DTO ONpeAesieT MOTUB:

1. DCTETUYECKU I

2 Momues ynompebnenust u Momus moosi+

3. MotuB npecTxa

4 MoTHuB caMOyTBEpPKACHUS
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OTU MOTUBBI 000CO0JIEHBI MPEUMYIIECTBEHHO HAIIMOHAIBHO-KYJIbTYPHON CHELMPUKOM

Pa3JIMYHBIX HALIMI U HAPOJHOCTEM:

w M P R~ w e

DcreTnyeckue
MortuBbl ipecTrxa
MoTuBBI CaMOYTBEPKIACHUS

Momuesvt mpaouyuu~+

... = 9TO OLIEHKA MOTPEOUTENIEM CITIOCOOHOCTH TOBApa YIOBJIETBOPATH €r0 MOTPEOHOCTH:

KauectBO
Tlonesznocmo+
CaoiicTBa

Ha PBIHKAaX TOBApPOB IMMPOU3BOACTBCHHOI'O HA3HAYCHUS, I'AC 3aKYIIKAMU 3aHUMAIOTCA

npodeCCHOHAIIbI, OOBIYHO TPEOOIANAIOT 3TH (PaKTOPHI:

1.

2.

3.

4.

8
1.
2.
3.

9

ConumanbHbIe

ConpanbHO-3KOHOMHYECKHE

Oxonomuueckue+

['eorpadmyeckue

Uto urpaer riaBHyIO pojib Ha MOTPEOUTENCKUX PhIHKAX?
Hmuooc mosapa+

[Ipodeccuonanusm nepconana

VYyacTue ToproBoro nepconaa\

... = 9TO ACATCIIbHOCTD I10 BBIABJIICHUIO LICJICBBIX PBIHKOB, U3YYCHHUIO HOTpG6HOCTGI>i

noTpeOuTeNeil Ha 3TUX pbIHKaX, pa3paboTKe TOBAPOB, YCTAHOBJICHUIO LIEHBI HA HUX, BBIOOPHI
CHOCO0OB MPOABMKEHUS U PACHIPEENCHHS C 1IeJIbI0 OCYLECTBICHUS 0OMEHa, yIOBJIETBOPSIOIIETO
NOTPEOHOCTH 3aMHTEPECOBAHHBIX IPYII:

1.

2
3.
4

10

bpenaunr

Perapretunr

PebGpenaunr

Mapxemune+

Mup UCKYCCTBEHHO CO3JaHHBIX JIFOJIbMH ITPEAMETOB:
Mup cMmbICIIOB

Mup apmegaxmos+

Mup 3HaKoB
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Tect Ne §
Tema 1.3. PbIHOK peKJIaMbl U €70 YYaCTHUKHU
Bapuanr 1

1. Pexnama npencraBiseT COOOM:
a) TEKCTOBOE COOOIICHHE;
0) CTUMYJTMPOBAHKE MTOTPEOUTEIICH;
B) HEJIMYHBIC (POPMBI KOMMYHUKALIUH.
2. K 0CHOBHBIM (DYHKIMSIM pEKJIaMbl OTHOCSTCA:
a) MPECTIKHAs, ICUX0JIOTUYEeCKas U HEeKOMMepUecKas;
0) naopMaTUBHASL, KOMMEpPUYECKasi U HEKOMMEpYECKas;
B) CTUMYJIMPYIOLIAsi, IPECTHXKHAS M KOMMepYecKas;
r) “”HPOPMATHUBHAS, ICUXOJIOTUYECKAS U CTUMYJIHPYIOIIAsI.
3. K OCHOBHBIM 3aJjauaM peKaMbl OTHOCSTCS:
a) MPECTIKHBIE, KOMMEPUYECKHE U HEKOMMEPUYECKHE;
0) uHpOpMAaTUBHBIE, KOMMEPUYECKHE U HEKOMMEPUYECKHE;
B) CTUMYJIMPYIOIIHUE, TPECTIKHBIE 1 KOMMEPUYECKHE;
') ”HPOPMATUBHBIE, IICUXO0JIOIMYECKHE U IPECTUKHBIE.
4. MupopmaTrBHAs (YHKIHS COCTOUT B!
a) MH(OPMUPOBAHMM MOTpeOUTENel O CBOMCTBAaX, OCOOCHHOCTSAX, LIEHE TOBapa C IMOMOLIbIO
peKJIambl;
0) 3asBJIEHUU O CYIIECTBOBAHUU TOBAPA;
B) 3asBJICHHM O CYIIECTBOBAaHUH, (POPMHPOBAHWHU 3HAHUI O TOBape, pupme, MX mapameTpax H
0COOEHHOCTSX;
T') B ICTAIbHOM WH(OPMHUPOBAHUU TIOTpEOHUTENEH O (PUpPME U BBITYCKAEMOH €10 TPOLYKIUH.
5. B 3aBUCHMOCTH OT XapakTepa 3a/1a4 peKkjiama MOXKeT ObITb:
a) uHGOpMaTHBHAs, yBEIICBaTEIbHAS, HATTOMUHAIOIIAS;
0) umuKeoOpa3yromas, NpecTukHast, PyHKINOHAIbHAS;
B) YTBEp)KIAIOIIas, TPsSMasi, HAMTOMUHAIOIIIAs.
6. dupMeHHBIH 670K (JIOTOTHIT) — 3TO:
a) rpaduveckas KOMIIO3MIMS, COCTOSIIAs W3 TOBAPHOTO 3HAaKa B COYETAHHH C (UPMEHHBIM
Ha3BaHUEM OpTraHU3aluu (IPEANPUATHS, KOMIIAHUH )
0) equHBINA Xy10’)KECTBEHHO-TpapUUecKuil Moaxo1 K 0hOpMIIEHUIO BCEl COBOKYITHOCTH PEKJIaMHBIX
MaTepHaJIoB, Pa3IUNYHON JOKYMEHTAI[MU U MaTepHaIbHbIX OOBEKTOB OPraHU3allNH 3aKa34unKa;
B) TPAAUIIMOHHOE, YaCTO YIOTPEOIIEMOE COUETaHNE HECKOJIBKHUX 3JIEMEHTOB (PUPMEHHOTO CTHJIS.
7. DUPMEHHBIN CTUIIb — 3TO:
a) OpUrHHAIBHOE rpaduyecKoe U300paKeHHE, CUMBOJI, B COBOKYITHOCTH C ONPEIEICHHON IIBETOBOM
ramMMoii, 0003HauaroMui OpraHu3auio (IpeanpusTHe, KOMIIAHUIO);
0) rpaduueckas KOMIO3UIMS, COCTOSIIAs W3 TOBAapHOTO 3HAaKa B COYETAaHUU C (UPMEHHBIM
Ha3BaHUEM OpraHu3aluu (IpeanpusTus, GuUpMbl), UcnoiabdyeMas uid o(GOpMIIEHUS BCEX BHJIOB
PEKIIAaMHOM ITPOTYKLINH;
B) €IMHBIN XY10)KECTBEHHO-TpapruecKuil Moaxo1 K 0(pOPMIIEHUIO BCEH COBOKYITHOCTH PEKJIaMHBIX
MaTepHaJoB, Pa3IMIHON JOKYMEHTAIIMHN U MaTepPHAIbHBIX 00BEKTOB OPTaHU3AIMH PEKIaAMOIATEIs;
I') OINpeJeIeHHbI YHUKAIBHBIA BUJA AW3aliHA, UCTHOIb3yeMBbIH Ul WACHTU(UKAMU QUPMBI U €e
TIPOTYKITUH.
8. KoMy mpuHaa/Ie)KUT TJ1aBHAs POJIb B OpPraHU3aIllul PEKIaMHOTO Ipoliecca:
a) peKJIAMHOMY OTJIENTY W PYKOBOJICTBY NPEATIPHSTHS;
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0) peKIIaMHOMY areHTCTBY M PEKIIaMHOMY OTIEIY;

B) pEKJIaMOJIaTENISIM U PEKJIaMHBIM areHTCTBaM.

9. Bo3riaBinsieT peKiIaMHyIo CIyxO0y:

a) YIpaBJISIOIINA;

0) 3aMecTUTENb TUPEKTOpa PEATIPUATHUS;

B) JIULIO U3 PEKJIAMHOTO areHTCTBA.

10. 3HaueHue pexyiaMbl B ACSITEIBHOCTU MPEAIPUITHS 3aKII0YACTCS:

a) B pacckase o NMpeANpusiTUY;

0) B uH(OpMHUPOBaHUH PAOOTHUKOB MPEATPUATHS O €T0 COCTOSHUMY;

B) B CTUMYJIMPOBAHHUH COBbITA B OPMUPOBAHUHN TTOTPEOHOCTEH MOTPEOUTEIICH.

Tect Ne 6
Bapmuanr 2
1. K 0CHOBHBIM NpUHLIMIIAM, UCIIOJIb3YEMBbIM JIJIsl IPUBJICYEHNS] BHUMAHUS U YOeX1eHus,
OTHOCSITCSL:
a) U3y4YeHUE KOHKYPEHTOCHOCOOHOCTH (UPMBI; BbIABICHHE (DAKTOPOB, BIMSIOIIMX HA CHUIXKECHUE
3aTpaT 10 PEKJIIAMHOM J1eATENbHOCTH, U3Y4€HUE KOHBIOHKTYPY PhIHKA;
0) u3yueHHe IOKYIATEeIbCKOM CIIOCOOHOCTH KJIMEHTOB; M3Y4Y€HHE MOTHBOB IOKyNaTelel K
IPUOOPETEHUIO TOBAPOB;
B) U3JIOKEHHE KIMEHTY MEpedHs IPEUMYIIECTB; U3YUYE€HUE BHITOJl WIK MOTHBOB, OOYXIAIOMIUX K
COBEPUICHMIO JIEUCTBUS; U3YUEHUSI PhIHKA.
2. Kakue npuembl MOXKHO MCIIOJIb30BaTh B CBOEH paboTe JUIsl TPUBIICUEHUS] BHUMAHUS K
pPEKIIaMHOMY OOBSBICHHUIO?
a) U3J0XKHUTh KIMEHTY XapaKTepUCTUKY Balleld (UPMBbl; O3HAKOMHUTb C JPYTUMH IMOKYNATEeIIMHU
IPOAYKIMH MPEANIPUATHS, TOBECTHU IO CBEICHUS KJIMEHTOB IIEHbI HA MPOAYKIUIO;
0) M3y4uThb BBHIFOJbl WJIM MOTHBBI, MOOYKIAIOIIME K COBEPLICHCTBOBAHUIO JACUCTBUS, OOBSICHUTH
[IPEUMYIIECTBA IPUOOPETEHUS TOKYIIATEIEM TOBApOB;
B) M3JI0)KUTh KJIMEHTY IE€PEeYeHb NMPEUMYILECTB; U3yYUTh BBITO/bI MJIM MOTHUBBI, OOYXKIAIOIIME K
COBEPUIECHCTBOBAHHUIO IEHCTBUS, U3yUUTh PHIHOK.
3. K npunnunam 3¢pekTuBHOM peksiaMbl OTHOCATCS:
a) ujes, apryMeHTaIus, MAaHEBPEHHOCTb;
0) 000CHOBAaHHOCTb U MPHUBIIEKATEILHOCTD;
B) uzes, 000CHOBaHUE, apryMEHTaIus, aKTyalbHOCTh, KAYECTBO TOBApa, ObICTPOTA MOCTABKHU U
0€30I1aCHOCTb B IKCILTyaTaIUH.
4. Kakue 351eMeHTbI UCIIOIb3YIOTCS B PEKJIAMHOM KaMITaHUHU:
a) 1eJIb, 00bEMHOCTh M HAIPaBJICHHOCTb;
0) 11eb, ayIUTOPHS U OOBEKTUBHOCT;
B) 1I€JIb, AYJUTOPHS U CTpPATErusl.
5. CKOIBKO MpaBUIl PEKJIaMBI CYILIECTBYET:
a) 10;
0) 20;
B) 15.
6. B 3aBUCHMMOCTH OT BUa PEKJIAMHBIX COOOIICHHUI BBIIENSAIOT CIEAYIOIHe (POPMBI peKIIaMbl B
npecce:
a) TOBapHYIO U MPECTHKHYIO PEKIIaMY;
0) pexiaMHbIe OOBSIBICHUS, CTATbU WU UHbIE (OPMBI pa3MEIIeHUs PEKIAMHON TPOAYKIINH;
B) MyOJIMKaIMK B OOIIECTBEHHO-TIOIUTHYECKUX U3IAaHUSIX U CHEIMAIbHBIX U3IaHUsAX;
') COOCTBEHHO MOJTOTOBJIEHHBIE U, pa3pabOTaHHbIE C TOMOIIBIO PEKJIAMHBIX areHTCTB, COOOIEHUS.
7. 3HaHKE TUMOJIOIUU BBICTABOK HEOOXOAMMO JUISL:
a) MPaBUJIHLHOTO M0100pa SKCIO3UINH (PUPMBI;
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0) MpaBIIIbHOH OIIEHKH MapaMeTPOB OCHOBHOTO KOHTHHIE€HTA IMTOCETUTENEH;

B) o00pa pa3InyHbIX (HOPM peKIamMmbl BO BpeMs ee MpoBeacHUs, 3G (HEKTUBHOTO BEIOOpA MeCTa
pa3sMeleH s SKCIIO3HIINH.

8. Pexnamuble cpeicTBa 0 HA3HAYEHUIO PACCUMUTAHBI HA!

a) ONTOBBIX M POSHUYHBIX TTOKYIATENICH;

0) OPOKEPOB | OIPEACIICHHBIC TPYIIILI HACEICHNUS,

B) ONTOBBIX ¥ PO3HUYHBIX MTOKYIIATENICH, HA ONPeIeTICHHBIC TPYIIBI HACETICHUSI.

9. ITo MecTy mpuMeHeHHsI peKJIaMHbIe CPECTBA MOIpa3AesatoTCs Ha:

a) BHEILIHUE U BHYTPEHHUE;

0) BHyTpEHHHUE U HAPYKHBIC;

B) BHYTPCHHHE U BHEUTHHE.

10. CpencTBa pekiaambl K1acCUPUIUPYIOTCS TI0:

a) Ha3HAYCHUIO, MECTY TIPUMEHEHUS U MCIIOIh30BAHHIO;

0) Ha3HAYEHUIO, UCTIOIH30BAHUIO U TEXHUUECKUM CPEJICTBAM;

B) HA3HAYCHUIO, MECTYy MIPUMECHECHHSI U XapaKTePy UCIOJIb30BaHUS TEXHUYECKUX CPEJICTB.

Tecr Ne 7
Tema 1.4 PazButue pbiHka pekiambl B Poccuu
Bapuanr 1

1. PexiaMHBIii Tipo1iecc mpeacTaBiIsieT coO0i:

a) MpoILIecC CO3/aHUs PEKIaMHON MPOAYKIINH;

0) KOMILIEKC pEKIaMHBIX MEPOIIPHUATHH, HANIPABJICHHBIX Ha KAKOK-JIMOO CETMEHT PhHIHKA;
B) COBOKYMHOCTb (a3 JBIDKEHUS pEKIaMHONM uHPOpMaluu OT  peKIIaMoJaTelNs
PEKIIaMOIIOIY4aTENIO;

T') onpe/esieHne KOHTUHIEHTa TOBAPOB U YCIYT, HYKIAIOIIUXCS B peKIiaMe.

2. Orpanu4eHo Ju YUCJIO YYAaCTHUKOB PEKJIIAMHON KaMIIaHUU:

a) na,

0) HeT.

3.Ykaxure, Kakue pelieHus: IpUHUMAIOTCS TpU paboTe HaJl peKIIaMHBIM 0OpaIleHueM:
a) popMHUpOBaHUE UeH OOpaICHUS;

0) cocTaBjeHHE CIIOTaHa;

B) UCITOJIHEHHUE OOpaIleHus;

I') COCTaBJIEHUE CMETHI PaCXO/0B;

1) OLICHKa U BBIOOP BapHaHTOB OOpaIleHHs.

4. «Ox0-(pa3za» npeacTapiseT COOOM:

K

a) TIEPUOJUYECKU TTOBTOPSIEMBIN HAOOP CJIOB (JIO3YHT, ACBU3, CJIOTaH) ISl JIYUIIETO 3alTOMUHAHUS

TEKCTa;

0) adpdexTHas (paza B Hauajge PEKIAMHOTO COOOIICHUS, MOAU(PHUKAIUU KOTOPOU MOBTOPSIFOTCS

MHOTO pa3;

B) BBIPA’KCHUE B KOHLC TCEKCTAa PCKIIAMHOTO COO6IJ.I€HI/I$I, MOBTOPAKOIICE €0 3aroJIOBOK HJIN

OCHOBHOI MOTHB;

1") (GBCPKAJIIbHOC OTOGpa)KCHI/IC», KOHTpaCTHHﬁ AHTUIIOA 3aroJiIOBKa, ynquaroumﬁ BOCIIpHUATHUC

TEKCTa.

5. Ha unpopMalmoHHOM JIHCTE HE pa3MelaeTcs:

a) GUpMEHHBIN 3HAK;

0) JIOTOTHIT;

B) aTpuOyThl PUPMEHHON CUMBOJIUKH;

') aTpuOyTHI ajipecaTa.

6. CyIIHOCTb peKJIaMHOM JeSTENIbHOCTH onpeensiercs QyHKIUIMU PEKIaMbl:
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a) yBeIlleBaTeIbHOE BO3JICHCTBUE HA YENIOBEKA C LTI MOOYAWTHh €ro MPUOOPECTH TE WM HHBIE
TOBapbI WU YCIYTH;

0) BOCIIUTaHHE B YEIOBEKE Pa3yMHBIX TOTPEOHOCTEIH;

B) aHAJIU3 KOHKYPEHTOB;

r) obecrieueHne 6ecrepeOoHHOro cObITa MPOU3BOICTBEHHOMN MPOYKIINY;

1) popmupoBaHuUE crIpoca Ha MPOAYKLHUIO.

7. B mnane-rpaduke peKIaMHON KaMITaHUU YKa3bIBAKOTCS:

a) KOHKpETHbIC BHUJbI PEKJIAMHBIX MEPOIPHUATHI, CPOKH MX MPOBEACHUS, UX OPUEHTHUPOBOYHAS
CTOUMOCTbH M PE3YJIbTAThI UX BBITOIHECHUS;

0) popmbl uCTIOTB3YEMOI peKIaMbl, TUI pEKJIaMHON KaMIIaHUU, OOIIHE 3aTpaThl HA €€ MPOBEACHUE,
a TaKKe MoKaszaTeau 0xuaaeMoro 3pdexra;

B) MlEpEeUEHb PEKIAMHBIX MEPONPUATUH, OLIEHKH BO3MOKHBIX aCCUTHOBAHUHN HA TE€ WJIM MUHBIC BUIbI
peKJIaMbl, KOHKPETHBIE UCIIOTHUTENH, BOTIPOCHI OPraHU3aLMHU TEKYIEro KOHTPOJISI HCIIOJTHEHUSI.

8. PexiiaMHasi KaMIaHus — 3TO:

a) upma, mpodeccroHaTbHO 3aHUMAIOIIASICS. PEKIIAMHOM JIeATETbHOCTHIO;

0) mpolecc NPOABIKEHUS PEKIaMHON HHPOPMAIIMH OT PEeKIIaMOJIaTelNs K MMOIy4aTeNio;

B) IUTAHOMEPHBIN MPOIECC W3TOTOBIICHUS PEKIAMHBIX MAaTE€pPHUajOB M TPOBEIEHHE PEKIaMHBIX
MEpONPUATHIA;

I) KOMIUIEKC pEKJIAMHBIX MEPOIPHUATHH, pa3pabOTaHHBIX B COOTBETCTBUU C MPOTPaAMMOM
MapKEeTHHTa, 00beIMHEHHBIX OJTHOM LIEIbI0 M HAMPABJICHHBIX HA KaKOW- JIMOO CErMEHT PhIHKA.

9.Il0 WHTEHCHBHOCTH pEKIAMHOTO BO3JICHCTBUS pEKIAMHBIE KaMIIAaHUW TOAPA3ICIIIOTCS
CenyroImuM 00pa3om:

a) pOBHBIE, HAPACTAIOIINE U TOTAJIbHBIC;

0) KpaTKOCPOYHBIE, CIICUATU3UPOBAHHBIC U TOTAIbHBIE;

B) CErMEHTUPOBAHHBIE, HAPACTAIONIUE U HUCXOISIINE;

') POBHbIE, HAPACTAIOIINE U HUCXOSIIHE.

10. K pannoHansHbIM (pOpMaM MOTHBAIIMH PEKJIAMBI B TIPECCE OTHOCSTCS:

a) MOTHUBBI IPUOBUTLHOCTH WITU BBITOJIbI, YI0OCTBA, 310pPOBbs, HAIEKHOCTH;

0) MOTHBBI UMHUIKA, OTKPBITHS, TOPJAOCTH, JTFOOBU U PaJIOCTH;

B) MOTHUBBHI CTIPABENIUBOCTH, MOPSIIOYHOCTH, 3aIIUTHI OKPYKAIOIICH CPeIbl;

I') MOTHUBBI y100CTBa, 3/I0POBBS, JIFOOBH U PAJIOCTH.

Tect Ne§
Bapmuanr 2

1. YkaxuTe, 4TO SIBJII€TCSI OCHOBHOW (yHKIMEH B (UPMEHHOM CTHIIE PEKIIaMBbI:
a) ToBap;

0) ToBapHBII 3HAK;

B) TOBapHBIN 3HAK, JIOTOTUII, PUPMEHHBIN OJIOK U T.JI.

2. Llenbt0 KOHTPOJIS PEKIIAMHOMN JAEATEIBHOCTH SBIISIETCS:

a) pa3paboTKa HaNpaBJIeHUH pa3BUTHS QUPMBI,

0) onpeneneHre ONTUMaIbHOW YMCIEHHOCTU COTPYJHUKOB (DUPMBIL;

B) onpezeneHre 3PPEKTUBHOCTH PacX0I0OBAHUS CPE/ICTB HA peKIIamy.

3.®opma W coAep)KaHHE PEKIaMbl O0S3aTENIbHO JIOJDKHBI COOTBETCTBOBATh TPEOOBAHUSIM
rOCyJapCTBEHHOTO PETYJIMPOBAHUS U MOPAIbHO-3THYECKUM HOpMa)

a) 11a;

0) HeT.

4. KoHTpOJIb 32 PEKIAMHOM IE€ATEIBHOCTBIO U €€ aHAJIU3 MMOAPA3yMEBAIOT:

a) aHAJIU3 CTPYKTYPhI PEKIAMHOM JesITeIbHOCTH U IMHAMUKA €€ TToKa3aTelei;
0) MOJETMPOBAHNE U MMPOTHO3UPOBAHUE PEKIIAMHOM JCSITEIHPHOCTH;
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B) pacueTsl 3(pPEeKTUBHOCTH PEKIAMHBIX MEPOTPHUATHIA;

T') OLIEHKY (paKTOpPOB, ONpeAeIIIomux 3)(HEeKTUBHOCTh PEKIAMHOMN NeITEIHOCTH.

5. YcTaHOBHUTE MOCIIEAOBATENBHOCTh IICUXO0JIOTUYECKOT0 BO3/ICHCTBHS PEKJIaMbl Ha MOTPEOUTEIS:
a) IPOSBIICHUE IMOLIHIA;

0) yoexenue;

B) IIpUBJICYCHUE BHUMAHUS,

I) IOAJIep)KaHue UHTEpeca;

1) necTBUE (COBEPIICHUE TTOKYIIKHU);

€) IPUHATUE PELICHHUS.

6. [Icuxonoruyeckast GyHKIHSI COCTOUT B:

a) MOCTOSTHHOM BO3/ICHCTBUY pEKJIaMbl Ha TICUXUKY YEJIOBEKA C IIETbI0 3aCTaBUTh €T0 MPOU3BECTH
HOKYIIKY;

0) moOYX/I€eHUH U PA3BUTUU MOTPEOHOCTEN B KaKUX-THOO NEHCTBUSAX Yepe3 BO3ACHCTBUE Ha
YyBCTBa, CAMOOLICHKY ¥ YCTPEMJICHUS TOTpeOHTeNeii;

B) BO3/JICIICTBUHU HA MICUXUKY MTOTPEOUTEINEH C LENbIO MPUBUTHUS HEOCO3ZHAHHOTO JKEIaHUs
NpUOOPECTH TOBAP MM MOIYYUTh ONPECIICHHBIC YCIYTH;

I') IOCTOSTHHOM HAallOMUHAHUU O JOCTOMHCTBAX TOBAapa WJIH MPECTHUKE (PUPMBL.

7. IloTpeOuTENbCKNE MOTUBBI ICTIATCS HA!

a) cnocoOCTByIOIIee MOKYITKe, MaTepHUalbHbIe, HOBBII BH]] TOBapa, MOPaIbHbIC IEHCTBUS PEKIIaMBbI;
0) cTeneHb HOBU3HBI PEKJIAMHOTO OOpaleH s, 0COOEHHOCTh TOTPeOIeHMS, CUIbHBIC U clladble,
BKYCBI, IPUBBIYKH;

B) CHJIbHBIC U cl1a0ble, TOCTOSIHHBIE U BPEMEHHBIE, TO3UTUBHBIC U HEraTHBHBIC, PAlMOHAIBHBIC U
HYMOIMOHAIBHEIE.

8. B 3aBucuMocTH OT 1enei pekjaMbl BHUMaHUE MOJpa3aessieTCsl Ha:

a) MPOU3BOJILHOE U HETIPOU3BOJIBHOE;

0) MPOM3BOJILHOE U SMOLIMOHAIILHOE;

B) COJCICTBYIOLEE U HETTPOU3BOJILHOE.

9. Ha 5¢h(exkTHBHOCTB pPEKIIaMHOTO BO3ACHCTBHSI OKa3bIBACT BHUMAHUE:

a) HaChIILIEHHOCTh 0OpaIleHNUs;

6) noaHOTa HH(pOPMAILIHH;

B) MHTEHCHUBHOCTh BHUMAHHSL.

10. CxoabKO ypOBHEN ICUXOJOTHUECKUX MPOLIECCOB pearupoBaHus Ha peKiIaMy IMPOUCXOAUT B
CO3HAHUU YEJIOBEKa!

a) TATh;

0) Tpu;

Tect Ne 9
Tema 1.5 Knaccudukanus pexkiiaMbl

1. Dramy TaKTUYECKUX PEIIeHUH MTPH NMPOBEIEHNU PEKJIIAMHOM KaMIIaHUH MPEALIECTBYET 3TAIl:

a) MPOU3BO/ICTBA PEKIAMHOM MPOAYKLUU U MOJIBEACHUS UTOTOB KaMITaHUY;

0) uccnenoBaHui;

B) CTPATErNYECKOr0 MNIAHUPOBAHUS U IIPOU3BO/ICTBA PEKIIAMHOM MPOAYKLUU;

I') UCCIIeIOBAaHUI U CTPaTETHUYECKOro MIIaHUPOBAHUS.

2. KoMmMepueckoe npeioxkeHue — 3T0:

a) Pa3HOBHJIHOCTh NEYAaTHOW pEeKJIaMbl, TIIATEIbHO HMCIOJHEHHBIH MaTepHall, aJpecoBaHHBIN, Kak
IPaBUJIO, KOPPECIIOHJIEHTY, 3HAaKOMOMY ¢ (pUPMOH IO MpEeALIECTBYIOIIUM KOHTAaKTaM, KOTOPBIH
COJIEP’KUT KOHKPETHBIE BAPUAaHThl KOMMEPUYECKOI0 COTPYTHUYECTBA;

0) TaTeIbHO MpOAyMaHHas NPOM3BOJbHAs (opMa pacUIMpeHHs KOMMEpPYECKHX KOHTAKTOB,
KOTOpasi MOKeT ObITh NMpeaiokeHa J1I00oMy ((PU3HUEeCKOMY WIH IOPUIUIECKOMY) JHUILY;
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B) CHCTEMAaTHU3UPOBAHHBIN MEpeueHb NMPEAJIOKEHUNH O JETOBOM KOMMEPUECKOM COTPYIAHHMYECTBE,
pacIipocTpaHsIeMblil 10 caMbIM PA3JIMYHBIM KaHaIaM Iepefayl HH(OpMaIUH;

r) 1000e MpenIokKeHne KOMMEPYECKOro XapakTepa, BHIPaKEHHOE B MPOM3BOJIBHON (YCTHOH Win
MMCbMEHHON) (hopme.

3. KimroueBoe n3zo0paskeHue — 3To:

a) MOCTOSIHHBIM BU3yalIbHBIN ()OH, HA KOTOPOM MOAAETCS peKiIaMHas MH(popMarus;

0) TTIaBHBIN 3JIEMEHT PEKIAMHOTO COOOIIEHHS: KaK MPaBHIIO, IPEIMET PEKIIaMBbl;

B) HEOKUAHHAS PEKJIaMHas «pa3rajika) 3aMblCI0OBAaTOrO XyA0KECTBEHHOI'O CIOXKETa;

T') peodIafarouii 00pas, BOKPYT KOTOPOTO CTPOUTCS PEKIIaMHOE COOOIICHHUE.

4. Drtany omnpeneneHus pasmepa, ¢opmara U 00beMa PEKIaMHOTO COOOLIEHHs B IIpecce
NPEIIECTBYIOT 3TaIbL:

a) aHaJIU3 TEKCTOB U MAKETOB PEKIAMHBIX COOOIIEHUI KOHKYPEHTOB;

0) caada TeKCTa M MakeTa B peiakiuio Beiopanaoro CMU;

B) COCTaBJICHHE TEKCTAa U MAKETa PEKJIAMHOI0 COOOILEHUS;

r) BEIOOp (OPMBI, BUJa PEKIAMHOTO COOOIIEeHHS U KOHKpeTHOro CMU.

5. JluHamMMKa — 3T0 0COOEHHOCTh PEKJIAMHOTO OOBSABICHUS, OCHOBAHHAS:

a) Ha YBEJIIMYCHUH CUJIBI PEKIAMHOTO BO3/ICHCTBHSI ITyTEM CTPOTO MEPHOAMYECKOTO pa3MEIICHUs B
CMU oOTIMYHBIX MO JETajasiM, HO OJMHAKOBBIX IO (UPMEHHBIM KOHCTAHTaM pEKJIaMHbIX
COOOIIIEHHI;

0) Ha yBJIEKaTeJIbHOM U AMHAMUYHON (opMe Mo1auu peKJIaMHON HH(popMaIuuy;

B) Ha NEPUOJUYHOCTH, BO3pacTarolleM 00beMe U YBEIHMUEeHUU (opMaTa peKJIaMHBIX COOOIIEHUII;

I) Ha UCMHOJb30BAHUU «HECTATUYHBIX» H300paKEHUH, CO3JAIOIIUX WJUIFO3UIO  JIBHXKEHUS,
00J1aJaroIuX IeMEHTaMU HEOOBIYHOTO PaKypca, «CMa3aHHOCTH.

6. K panonansHeiM (hopMaM MOTHBALIUH PEKJIaMBbl U TIPECCE€ OTHOCATCS:

a) MOTUBBI IPUOBLTLHOCTH WJIH BBITOJIBI, Y00CTBA, 37J0POBbS, HAJIS)KHOCTH M TApAHTHIA;

0) MOTUBBI UMHJIXa, OTKPBITUS, TOPIOCTH, JIFOOBU U PaJIOCTH;

B) MOTHBBI CIIPABEIJIUBOCTH, MOPSAOYHOCTH, YBOKEHUS K CTApIINM, 3aIIUTH OKPYKAIOIIECH CpeIbl
u 21p.;

') MOTUBHI y100CTBA, CIPABENIMBOCTH M TMIOPSJOYHOCTH, 3/I0POBbS, JIIOOBU U PAIOCTH.

7. Llenbro KOHTPOJISI PEKJIAMHOM 1€ TEIbHOCTH SIBIISICTCS:

A) pa3paboTka HalpaBJI€HUH pa3BUTUS QUPMBIL;

0) omnpeienieHue ONTUMATbHON YUCIEHHOCTH COTPYAHUKOB (DUPMBI;

B) onpeneneHue 3¢ (HEeKTUBHOCTH PACXOJOBAHUS CPEJICTB HA PEKIIaMYy;

I') olpesieieHne MoHMMaHus nocnanus LA.

8. KoMIuteKkcHBII aHaJIN3 BBITTOJTHEHHSI TOCTABJICHHBIX 3a/1a4 OCYIIECTBIISICTCS HA ATare (dTanax):

a) MPeIBapUTEIILHOTO KOHTPOJIS;

0) MPOMEXYTOUHOTO KOHTPOJIS;

B) UTOI'OBOTI'O KOHTPOJISL.

9. TecT Ha y3HaBaHUE MPOBOAUTCS B MPOLIECCE:

a) MpeITeCTUPOBAHUS;

6) NpoOHOTO TECTUPOBAHUS;

B) IOCTTECTHUPOBAHUSI.

I') TECTUPOBAHUS KIIMEHTOB.

10. Kputepun npu BeIOOpe KaHAIOB paCHpOCTPAHEHUS PEKIIaMBbI:

a) MUHUMYM 3aTpaTt Ha OJMH PEKJIAMHBIN KOHTAKT ¢ HOTEHIMATIbHBIM ITOKYTIATENIEM;

0) BCTpeur ¢ TEXHUYECKUMH PYKOBOJUTENISIMU U CHELHATUCTaMHu PUPM;

B) €JMHUYHBIE KOHTAKTHI C MOTEHIIUAILHBIMU TTOKYTIATENISIMU;

T') KOHTAKTHI C TOTEHIIHATHHBIMH MTOKYMATEISIMHI C HHTEPBAIOM 00Jiee TPEX MECSIIEB.

Tect Ne 10
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1. Merononorus ananusa 3pQeKTUBHOCTH BO3ACUCTBUS peKJIaMbl HA U3MEHEHUE MOKYIATEIbCKOTO
cIpoca npearnosaaraeT y4yer:

a) o0bemMa pacxoJ0B Ha peKIIaMy;

0) BO3MOXHOCTH BIUSTHHS HEPEKIAMHBIX (DaKTOPOB;

B) CPOKH IIPOBECHHS pEKIIaMHON KaMITaHUU;

I') BO3MOXHOCTh HAJIM4Ms BPEMEHHOIO Jlara MEKJIy MOMEHTOM BIIOKEHMsI CPEJICTB B peKJaMy U
MOMEHTOM pPEaKIIUU MOKYTaTeae Ha 3TH BIOKEHUS.

2. K sMO11OHaIbHBIM MOTHBAM HE UMEIOT OTHOLLIEHUS:

a) MOTHUBBI CITPABEAJIUBOCTH U MOPSAJOYHOCTH;

0) MOTHBBI CTpaxa, TIOOBU U PaJIOCTH;

B) MOTHBBI HIMHJIXKA;

T') MOTHBBI OTKPBITHS i TOPAOCTH.

3. Pexnamubie coo011ieHus B IIpecce JIydilie BCero BOCIPUHUMAIOTCS B BU/IE:

a) CTPOKH;

0) KkBajgpara,

B) CTOJIONA;

T') Kpyra Wid 3JUTUIICA.

4. D¢ dexTuBHOCTH pa3MeIIeHUs peKJIaMbl Ha Pa3BOPOTE ra3eThl iU KypHasa:

a) MPUMEPHO OJJMHAKOBA HA MIPABOI U JIEBOW CTOPOHE Pa3BOPOTA;

0) 3HAYUTEJILHO BHIIIE HA JIEBOM CTOPOHE Pa3BOPOTA;

B) coctaBiseT 50% Ha mpaBoii cTopoHe pa3BopoTa u 0kosio 30% Ha 1eBoil cTOpoHeE;

) coctaBisieT mpuMepHo 33% Ha IpaBoil cTOpoHE pa3BopoTa u okojio 50% Ha 1eBoii.

5. DxoHOMHYECKYIO AP (HEKTUBHOCTH PEKJIAMbI OMIPEICIISIOT!

a) SIPKOCTh U KPaCOUYHOCTb PEKJIaMBb;

0) UCKYCCTBO MTPOU3BOIUTH IICUXOJIOTMYECKOE BO3/ICHCTBUE HA TIOJIEH;

B) YBEJIMYEHUE PEATU3aLUU TOBAPOB MOCJIE MMOBBIILIEHUS 1I€H;

T') BO3pociasi H3BeCTHOCTh (PUPMBI.

6. BoBneuenue B motpediaeHue — 310:

a) CONOCTaBJIEHUE J0Jel MmoTpebuTenel ToBapa B TpyNnax 3allOMHHMBIIMX M HE 3allOMHUBIIMX
pekiIamy;

0) comocTaBlieHHE 4YHWCla MOTpeduTenel ToBapa B TpyNIax 3allOMHHMBIIMX M HE 3allOMHUBIIMX
pekamy.

7. Jlorotun — 3710:

a) 4acTb MapKd, KOTOPYI0 MOXHO OIIO3HaTh, HO HEBO3MOXKHO MpPOYECTb, WJIM OPUTHHAIBHOE
HauepTaHue, WIN COKpallleHHOE HauMEHOBaHHWE, (UPMBbI, TOBAPHOH IpyMIbl, WIK KOHKPETHOIO
TOBapa, WIK crnenupuIeckoe IBETOBOE 0POPMIICHHUE;

0) HaOOp IBETOBBIX, TpaUUECKUX, CIOBECHBIX, THUIOTPA(PCKUX, NU3ANHEPCKUX TOCTOSHHBIX
AJIEMEHTOB (KOHCTAHT), OOECIEeUYMBAIOIMX BHU3YyaJlbHOE U CMBICIOBOE €IMHCTBO TOBApOB,
ucxozsmen u3 Gpupmsl nHGOpMaIUy;

B) TPAJAMLUOHHOE, YacTO YMOTpeOiseMoe COYeTaHHE HECKOJIBKHX 3JIEMEHTOB KOPIOPATHBHOIO
CTHIIS,

I) WMs, TEPMHH, 3HaK, CHMBOJ, pPHUCYHOK MM HX COYETaHUE, IpeJHa3HaYeHHbIe [UIs
uAeHTU(UKAIIMKI TOBapa OJHOI0 MPOAaBIIa.

8. SAlpmapku Ki1accCuPpUUUPYIOT:

a) Ha HaI[MOHAJIbHbIE, PETHOHAJIbHBIE U IIOCTOSIHHO JIEHCTBYIOIINE;

0) Ha ONTOBBIC U TOPTOBHKIE;

B) M0 TPYMIIaM Y4aCTHUKOB;

I') 10 3aHUMAaEeMbIM IUIOIIAJSIM U CPEIHUM MOKa3aTessiM TOBapooOopoTa.

9. Beigenute QyHKIMH, XapaKTepHBIE U pemeHns 3aaa4d no PK:

111



112

a) cOBITOBAS;

0) opraHu3aIMOHHO-TEXHOJIOIMUECKas;

B) HH(OPMAIIMOHHO-KOMMYHHUKATUBHAS (DYHKIIHS;

I') IPOU3BOAUTEbHAS.

10. ®upmeHHbI# 070K — 3TO:

a) OpUrMHaJIbHOE IpaduuecKkoe U300paxKeHne, CUMBOJI, 0003HaYaIOLINI OpraHu3aluio (KOMIaHHIO,
bupmy);

0) rpaduueckas KOMIIO3UIMs, COCTOAIIAas M3 TOBAPHOI'O 3HAKa B COYETAaHMHM C (PUPMEHHBIM
Ha3BaHHWEM OpraHU3alUH (IIPEANPHUATHS, KOMIIAHUN);

B) €IMHBIN XYA0)KECTBEHHO-TpapuuecKuil Noaxo1 K 0(OpMIIEHUIO BCEH COBOKYITHOCTH PEKJIaMHBIX
MaTepHaloB, PA3IUYHON JOKYMEHTAIIUN U MaTePHAIbHBIX OOBEKTOB OPraHM3allMH- 3aKa34YnKa;

I') Xy/10’)KECTBEHHO-0()OPMIIEHHAs! COBOKYITHOCTb BCEX BHJ/I0B aTPUOYTUKU (DUPMBI.

Tecr Nell
Tema 1.6 I1lnanupoBanue pekiIaMHON AESITEIbHOCTU

1. PeknamHast KaMIaHusi — 9TO:

a) hupma, npodeccuoHaNbHO 3aHUMAIOLIAsICS PEKJIAMHOMN 1€ TEIbHOCTHIO;

0) mporecc MPOABIKEHHSI PEKIAMHOW HMH(GOpMAIMKA OT PEKJIaMOoJaTeNsl K PEeKJIaMOIONydaTelio,
OIIOCPEI0BAaHHbIN y4aCTHEM PEKJIAMHOI'O areHTCTBA U CPEJICTB PacpOCTPAHEHUS PEKIIaMBbl;

B) IJJAHOMEPHBIA MPOLIECC HM3TOTOBJIEHUS PEKJIAMHBIX MAaTE€pHalloOB U IPOBEJCHUE PEKIAMHBIX
MEpONPUATHIA;

I) KOMIUIEKC pPEKJIaMHBIX MEpONpPHITHH, pa3pabOTaHHBIX B COOTBETCTBHH C IPOTPaMMOU
MapKeTUHTa, 00bEAMHEHHBIX OJHOM 1EJIbIO0 U HANIPABICHHBIX HA KAaKOW-TMOO0 CErMEHT PhIHKA.

2. KonupoBaHue 3J1eMEHTOB Uy>KOM peKjIaMHON MPOYKIIMH:

a) JI0ITyCTUMO, €CIIM 3aMMCTBOBAHBI €€ JIYUIlIUE 3JIEMEHTHI;

0) HEZOIYCTUMO, TaK KaK «MIpaeT Ha pyKy» KOHKYPEHTY;

B) MOXKET MPUHECTH 3HAUYUTENIbHBIE BBIMOJIbl UMUJDKY Ballei Gpupmsl;

T') JOIYCTHMO, €CJIM KOHKYPEHT U MOTPEOUTENb ITOrO HE 3aMETHT.

3. Dtany BbIOOpa BpEMEHH BBIXOJa PEKJIaMBbl B TeJIe3(Up MPEALIECTBYIOT ITAlbI:

a) BRIOOpa TellekaHalla U BpEMEHHU BbIX0/1a B 3(pup;

6) BbIOOpa MOMEHTa IepeAayd peKIaMHOro coolmeHus; B) pemenue Bompoca o dopwme,
MPOJOKUTEILHOCTH U IOBTOPSIEMOCTH PEKJIAMHOTO COOOIIEHNUS;

I') BbIOOpa BHJIa pEKIAMHOTO COOOIIEHHSI, KaHalla TeJIeBEeIaHMs U Telleriepe1adH.

4. Ilo WHTEHCHMBHOCTM pEKJIAMHOIO BO3AECMCTBMSI pPEKIAMHBIE KAaMIIAHUM TOJPA3AEIsSIOTCs
CJIEAYIOIIUM 00pa3oM:

a) pOBHbIE, HAPACTAIOIINE U TOTAIbHBIE;

0) KpaTKOCPOUYHBIE, CIIEUATU3UPOBAHHBIE U TOTAIbHBIE;

B) CErMEHTUPOBAHHbIE, HAPACTAIOLINE U HUCXOIAIINE;

') POBHbIE, HAPACTAIOIINE U HUCXOSIIHE.

5. Hcnonb30BaHue B )KypPHAIBHOM PEKIAMHOM COOOIIEHMHM TAaKOIrO 3JIEMEHTa TEOPUHM MacCOBOM
KOMMYHHUKAIINH, KaK «yHUKaJIbHOCTbY», IPENOJIaraer:

a) oOlecrieyeHHEe BBIACIAEMOCTH, OTIMUYUTENBHOCTH, AKIEHTHPOBAaHHWE BHUMAaHMS Ha HMHJIKE
bupmbl WK ee TPOAYKTa;

0) peanuzanuio MPHUHLUIA CYIIECTBEHHOTO OTJIMYMSA OOpa3HOM, XYIOXKECTBEHHOW (OpPMBI
MyOTuKaIuy;

B) MCIIOJb30BaHHE HEMOBTOPHUMBIX BHU3YaJBHBIX CIIOCOOOB NPUBJICYCHHs BHUMAHHS YUTATENEH,
YHHUKAJIbHBIX pa3MepoB U (hopMarta COOOILIECHUS;

I') OpUMEHEHHE YHUKAJIbHBIX (DOpM MyONMKallMU, CO3JAIOIIMX WIUTIO3MI0 MPeoOpa3oBaHus WIH
JIBYDKCHUSI.
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6. DTany NJIaHUPOBAHUS PEKIAMHOM IESTETLHOCTH COOTBETCTBYIOT 33Jauu:

a) obecrieyeHus 3PPEKTUBHOCTH PA3IUYHBIX BUJOB PEKIAMHON NESATEIBHOCTH MPH UX MOATOTOBKE,
IPOBEICHUH U OLIEHKE PE3yJIbTaTOB,;

0) ornpeeneHust TOYHOTO MEPEYHsI HAlIPaBIEHUN PEeKJIaMHOM e TeIbHOCTH;

B) KOOP/IMHAIIMM HAMPABJICHUN PEKIIAMHOM JESITEIbHOCTUA C MAPKETUHIOBOM CTpaTerueil;
I') yIOPSAJ0YEHUS B YIIPOIIEHUH MIPOLIECCa YIIPaBJICHUS.

7. KOHTpOJIb 32 pEKJIIAMHOM JEATEIbHOCTBIO U €€ aHAJIN3 II0APa3yMEBaloT:

a) aHaAJIU3 CTPYKTYPbI PEKIAMHOM JEesITeIbHOCTH U IMHAMUKA €€ IT0Ka3aTelleH;

0) MOJEIMPOBAHKE U MMPOTHO3UPOBAHUE PEKIIAMHOM JESTEIBbHOCTH;

B) pacueThbl 23 (HEKTUBHOCTH PEKIAMHBIX MEPOTIPUATHIA,

T') OLIeHKY (hakTOpoB, onpeaenstomux 3hHeKTHBHOCTS PEKIAMHOMN e TETLHOCTH.

8. IIpsimast oLleHKa IPU NPEATECTUPOBAHUU BBIIIOJIHACTCS C UCIIOJIb30BAaHUEM:

a) MHTEPBBIO TI0CJIE OPraHN30BAaHHOTO M10KA3a;

0) pa3IMYHBIX IPUOOPOB;

B) BepOaNbHOM IIKaJIbI

r) hokyc-rpymnma.

9. BozneiicTBue pexiambl Ha IPOAAXKY TOBAPOB:

a) MPEIATCTBYET MPOJaXkaMm;

0) CTUMYIUPYET MPOJIAXKU;

B) NIPOJBUTAET MPOJAKU OT MPOU3BOJUTENS K TOTPEOUTEITIO

r) GOpMHUPYET aCCOPTUMEHT.

10. DxoHomuueckast 3((heKTUBHOCTh PEKJIaMbl — 3TO KaTeropus, 0ToOpakaroIas:

a) U3MEHEHHE [TOKYNATEIbCKOT0 MOBEACHUS OTPEOUTENEH;

0) pe3ysbTaT COMOCTABIEHHS PacX0JI0B Ha peKIaMy ¢ 00bEMOM MOJIyY€HHON MPUOBLIH;
B) CPaBHEHHE «MOITHOCTH PEKIAMHON aTaKM» C 3aTpaTaMy Ha PEKJIAMHYIO KaMIIaHHIO;
I') pe3y/bTaT COMOCTABIIEHUS PACXO0JI0B HA pEKJIaMy ¢ U3MEHEHHEM 00beMa IPOJIaxK.

Tect Nel2

1. K panmoHanbHbIM MOTHBAM, HCIOJIb3YEMBIM B PEKJIaMe, HE OTHOCSTCS:

a) MOTHUBBI IPUOBUTLHOCTH U BBITOIBI,

0) MOTHUBBI 3/I0POBbS U YI00CTBA;

B) MOTHUBBI HaJIEKHOCTU U TapaHTUH;

I') MOTUBBI CTpaxa U pagoCcTH.

2. [locneacTBusi mpuMEHEHUs! KPYITHOTO MIpU(Ta B TEKCTOBOM YaCTH COOOLICHMUS:

a) TEKCT XYK€ BOCIPUHUMAETCS;

0) 9P PeKTUBHOCTH TEKCTA YBEIIUUNBACTCS,

B) KOHTPAacTHEE BOCIIPUATHE OTAEIbHBIX YacTell TeKCTa,

r) 60JIbIIIE BEPOSITHOCTh 320CTPEHUSI BHUMAHUS HA OT/IEIbHBIX 3JIEMEHTAX TEKCTa.

3. K HpaBcTBeHHBIM (OpMaM MOTHUBALMU PEKJIaMbl MOXHO OTHECTH HX C HCIOJIb30BAaHUEM
MOTHBOB:

a) 3/10pOBbsI, HA/IEKHOCTH, YI00CTBA U TapaHTHIi;

0) OTKPBITHS, TOPJAOCTH, JIFOOBU U PAJIOCTH;

B) MOPSAAOYHOCTH, YBAXKEHHS K CTAPIINM, 3aIIUThI OKPY>KAIOIIEN CPEbl;

') TOPAOCTH, CIIPaBEAJIMBOCTH, 3/I0POBbS U YBAXKEHUS K CTAPILINM.

4. KputepueM 3¢pHeKTUBHOCTH PEKJIaMbl BBICTYIIAET Pe3yIbTaT:

a) COIMOCTaBJICHUs 4YHCla MOTpeOuTeNel ToBapa B TpyINNax 3allOMHMBIIMX W HE 3allOMHUBIIMX
pexiiamy;

0) comocraBiieHue JoJiel MOTpeOuTeNnel ToBapa B Ipylnax 3allOMHHMBIIUX W HE 3allOMHHBIINX
pexiiamy;
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B) COMOCTaBJICHHE YHCIIa JIUII, 3a[IOMHUBIINX U HE 3aIIOMHHBILUX PEKIaMy.

5. Meron HENOCPENCTBEHHOIO OTKIMKAa Ha peKjIaMy MOXHO HCIIONb30BaTh Ui HM3yYCHUS
TEJIEBU3UOHHON PEKJIaMbl, CTUMYJIUPYIOLIEH OTAEIbHbIE TOKYIIKU:

a) 1a;

0) HeT.

6. JloroTun npenHa3HA4YEH:

a) JUIs NpUIaHus UMHIDKA Gupme;

0) s uACHTUGUKAIIMY U TIEPCOHATN3AIINH;

B) 1 npoBeaeHust PK pekiiaMHBIX KaMIlaHUi;

T) JUIst BBIXOJa (PUPMBI Ha BHEUITHUI PHIHOK.

7. CIIOHCOPCTBO MPEICTaBISIET COOOM:

a) oco0yi (GopmMy MeleHATCTBa, OCHOBAaHHYIO Ha JOTOBOPHBIX 00S3aTeNbCTBaX MPEIOCTaBICHUS
B3aMMOBBITO/IHBIX YCIIYT;

0) pa3HOBUAHOCTH OJIATOTBOPUTEIHHOU NEATENBHOCTH, OCYUIECTBIIEMON B HAACKIE IOTYyYUTh
OIpe/ie/IEHHbIE TPEUMYIIIECTBA WU BBITOJIBI;

B) CHCTEMY B3aMMOBBITOJIHBIX OTHOIICHUN MEXJTy CIIOHCOPOM U CyOCHAMPYEMOI CTOPOHOIA;

I) CUCTEMY KpEIWTOBAaHUS CO CTOPOHBI CIIOHCOpPAa KaKOW-THMOO JEATENbHOCTM Ha JIbIOTHBIX
YCIIOBUSIX MOTAIIEHUs TaHHOTO KPeIuTa.

8. K obmiecTBeHHOM Ki1accu()UKAMOHHOM TPYIIE CPEICTB TOBAPHOIH MH(OPMAIIH OTHOCSTCS:

a) UH(QOPMAIIOHHBIE PECYPCHI;

0) cTumynupoBaHue cObITa;

B) MapKHUPOBKA;

I') yIaKoBKa.

9. ®upMeHHBIN CTUIb — ATO:

a) OpUTrMHAJIbHOE TpaduyecKoe H300paKeHHE, CHUMBOJ, MPEACTABICHHBIM B COBOKYITHOCTH C
OTIpeIeIeHHOM 1BETOBOM raMMoi H 00O3HAYAIOIIMKA OpraHU3aluio (MPEANPUSTHE, KOMIIAHUIO); 0)
rpaduveckas KOMIO3HIMSA, COCTOSIIAs W3 TOBAPHOTO 3HAKa B COYETAaHWU C (PUPMEHHBIM Ha-
3BaHHEM OpraHu3aiuu (MpeanpusaTus, (GUpMbl), HUcHoONb3yeMas AJidi OQOPMIICHHS BCEX BHJIOB
PEKJIaMHOM ITPOYKLIHH;

B) €IMHBIA XYyJOXXECTBEHHO-TpaUYecku M MOAXO0J K O(OpMIEHHIO BCe COBOKYIMHOCTH pEK-
JaMHBIX MAaTEpUajoB, PA3JIMYHOW JOKYMEHTAlUM M MaTepuajbHBIX OOBEKTOB OpraHu3aluu
peKsiaMoiaTes;

I') ONpeJeNICHHbI YHUKaJIbHBIA BUJ AM3ailHa, MCHOJIB3YEMbIH A MAEHTU(UKAIUU GUPMBI U €€
IPOJYKIIH.

10. CB3b peksiaMbl ¢ MAPKETHHIOM HE ONPEEIIIeTCs:

a) aTpubyTamMu TOBapa;

0) MpPOJABUKEHHUEM;

B) IIEJISIMU U 33Jla4aMu;

I') 00BEKTOM BO3JICHCTBHS.

Tect Nel3
Tema 1.7 [InanupoBaHue U NOArOTOBKA PEKIAMHOTO COOOIIECHUS

1. UcTopuuecku nepsasi GopMa MacCOBOM peKJIaMbl — 3TO:
a) peKJIaMHbI€ CYBEHUPHI,

0) pekyiamMa B razerax;

B) M€YaTHas peKiIama;

') HapyXHasl pekjiama.

2. Pexnama B OTJIMYME OT MPOABHKEHHSI TOBapa He:

a) 100aByIsieT HEBUUMYIO IIEGHHOCTh TOBAapY;
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0) UCTIONB3yeT palMoHaIbHOE O0palleHNE;

B) CO3/1a€T UMHJIXK 110 UCTEYCHUU BPEMEHH,

I') BBI3BIBAET HEMEICHHOE JIEHCTBUE.

3. YKaxuTe, KTO HE ABJISETCS NPSIMbIM YYACTHUKOM PEKJIAMHOTO IIpoIecca:

a) peKJIaMO/1aTeNb;

0) pekJIaMHOE areHTCTBO;

B) TUTIOTpadus;

T') MOTPEOUTEID

4. «Ox0-(pa3zay npeacrapisieT COOOM:

a) MEepUOIMYECKU MOBTOPSEMbIil HA0Op CJIOB (JIO3YHT, AEBU3, CJIOTaH) AJIs JYYIIEro 3allOMUHAHUS
TEKCTa;

0) addexTHas ¢pa3a B Havale PEKIAMHOTO COOOIIECHUS, MOIU(PUKAIMA KOTOPOH IMOBTOPSIOTCS
MHOT0 pas3;

B) BBIpQXEHHE B KOHIIE TEKCTa PEKIAMHOIO COOOIIEHHS, MOBTOPSIOIIEE €ro 3arojoBOK WIIU
OCHOBHOI MOTHB;

I) «3epKaJbHOE OTOOpa)KeHHE», KOHTPACTHBIN AHTHUIIOJ 3arojiOBKa, YIyYIIAIOIIUNA BOCIPHUITHE
TEKCTA.

5. Ha undopmaiimoHHOM JTUCTE HE pa3MelaeTcs:

a) GUpPMEHHBIN 3HAK;

0) JIOTOTHIT;

B) aTpuOyThl (UPMEHHOW CHMBOJIUKH;

r) aTpuOyTHI aapecara.

6. CyIIHOCTh PEKIIAMHOM JAESITEIBHOCTH ONPENEIeTCs] PYHKIUSMHI PEKITaMBbI:

a) yBellleBaTeIbHOE BO3JICHCTBUE HA YENOBEKa C LIETBI0 MOOYAUTHh €ro MpUOOpPEeCTH T€ WM HHbIE
TOBApBI WIN YCITYTH;

0) BOCIIUTaHHE B YEIIOBEKE Pa3yMHBIX MMOTPEOHOCTEI;

B) aHAJIU3 KOHKYPEHTOB;

r) obecrieueHue Oecrepe0oiftHOro coObITa MPOU3BOICTBEHHOM MPOTYKIUY;

1) GopMHUpPOBAHUE CIIPOCA HA MPOAYKIIHIO.

7. B nnane-rpaduke peKjIaMHON KaMIIaHUU YKa3bIBAIOTCS:

a) KOHKPETHBIC BHUJBI PEKJIAMHBIX MEPOIPHUSATHH, CPOKH MX TPOBEACHHUS, MX OPUCHTHPOBOYHAS
CTOUMOCTH M PE3YJbTAThl X BBITOIHEHUS;

0) GopMBI UCTTIOJIB3YEMOM pEKJIaMbl, TUI PEKIaMHOM KaMITaHUM, OOIIHE 3aTpaThl HA €€ MPOBEACHHE,
a TaKKe MoKaszaTean 0xuaaeMoro 3dexra;

B) MIEpPEUCHBb PEKIIAMHBIX MEPOTIPUSATHH, OIICHKH BO3MOXKHBIX aCCHTHOBAHWH Ha TE WJIM HHBIC BUIBI
peKJIaMbl, KOHKPETHBIE UCIIOJIHUTEIH, BOMPOCHI OPTraHU3AIMH TEKYIIIETO KOHTPOJISl UCTIOTHEHHUS.

8. PexitamHasi KaMImanusi — 3TO:

a) ¢pupma, nmpodhecCuoHaTHFHO 3aHUMAIOIIASICS PEKIAMHOM IeATeTbHOCTHIO;

0) mpolecc MPOABIKEHUS PEKIaMHON HHPOPMAIIHH OT peKIIaMOJIaTeNs K MOIy4aTeNio;

B) TUTAHOMEPHBIN TPOIECC W3TOTOBIICHUS PEKIAMHBIX MAaTE€pPHajoB M TPOBEICHHE PEKIaAMHBIX
MEpPOIIPUATHH;

I) KOMIUIEKC pPEKJIaMHBIX MEpOINPHATHHA, pa3pabOTaHHBIX B COOTBETCTBUU C TPOTPAMMON
MapKEeTHHTa, 00beTMHEHHBIX OJTHOM 1EIhI0 M HAIIPABJICHHBIX HA KaKOW- JIMOO CErMEHT PhIHKA.

9.Il0 WHTEHCHBHOCTH PEKIAMHOTO BO3JICHCTBUS pEKJIAMHbBIE KaMITaHUM ITOPa3ACIISIOTCS
CJIEAYIOIIUM 00pa3oM:

a) pOBHBIC, HAPACTAIONINE U TOTAJHHBIE;

0) KpaTKOCPOYHEIE, CIICIIUATU3UPOBAHHBIC U TOTAIBHBIE;

B) CErMEHTHUPOBAHHBIE, HAPACTAIONINE W HUCXOJISIINE;

T') POBHBIE, HAPACTAIOIINE U HUCXOSIIHE.

10. K panmonansHbIM (popMaM MOTHBAIIUH PEKIIAMBI B TIPECCE OTHOCSTCS:
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a) MOTHUBBI IPUOBUTBHOCTH WITU BBITOJIBI, yI0OCTBA, 3I0POBBS, HAICKHOCTH;
0) MOTHBBI UMUJIKA, OTKPBITHSL, TOPAOCTH, JTIOOBU U PaJOCTH;

B) MOTHUBEHI CIIPABEJIMBOCTH, MOPSIIOTHOCTH, 3AIIUTHI OKPYKAIOIICH CPEIIbI;
I') MOTHBBI y100CTBA, 3/I0POBbS, JIIOOBH M PAIOCTH.

Tect Nel4

1. YkaxwuTe, 4yTo SIBISETCS OCHOBHOU (DYHKIMEH B (GDUPMEHHOM CTHIIC PEKJIAMBI.

a) ToBap;

0) TOBapHBIi 3HAK;

B) TOBapHBIN 3HAK, JIOTOTUII, PUPMEHHBIH OJIOK H T.JI.

2. llenpro KOHTPOJIS PEKIAMHON J€ATEIbHOCTH SIBISETCS:

a) pa3paboTKa HANpaBICHUH Pa3BUTUS (PUPMBI,

0) omnpeeneHue ONTUMAIbHON YUCIEHHOCTH COTPYAHUKOB (DUPMBI;

B) onpezeneHne d3PPEKTUBHOCTH PACX0JOBAHUS CPEJICTB HA PEKIIaMy.

3.@opmMa W coiepKaHUE peKJIaMbl O00s3aTENbHO JOJDKHBI COOTBETCTBOBATH TPEOOBAHHSIM
roCyJapCTBEHHOI'O PEryJINPOBAaHUS U MOPAJIbHO-ITUYECKUM HOpMa)

a) na;

0) HeT.

4. KoHTpoJb 3a peKJIaMHOM ESTEIbHOCTBIO U €€ aHAINU3 M0Pa3yMEBaIOT:

a) aHaJIU3 CTPYKTYPbI PEKIAMHOM JeSITeIbHOCTH U IMHAMUKA €€ IoKa3aTelei;

0) MOJEMPOBAHNE U MPOTHO3UPOBAHUE PEKIIAMHOMN JACSITEIHHOCTH;

B) pacueTsl 3(pPEeKTUBHOCTH PEKIAMHBIX MEPOIPHUATHIA;

T') olIeHKY (pakTOpoB, onpeaensomux 3GHeKTHBHOCTh PEKIAMHOMN e TETLHOCTH.

5. YcraHOoBHTE 11OCIIEA0BATENBLHOCTh IICUX0JIOIMYECKOI0 BO3/ICHCTBHS PEKJIaMbl Ha TOTPEOUTEIIS:
a) MPOSIBIIEHNE IMOLIUIL;

0) yoexneHue;

B) MIPUBJICYCHNE BHUMAHUS;

I') HOJ/Iep)KaHUe HHTepeca;

1) IeHCTBUE (COBEPILICHUE MTOKYIIKN);

€) IPUHATHE PEILICHHUS.

6. [lcuxonoruueckast pyHKIHS COCTOUT B:

a) MOCTOSITHHOM BO3/JICHCTBUU peKJIaMbl Ha IICUXUKY YEJIOBEKa C I1eIbI0 3aCTaBUTh €T0 MPOU3BECTH
MOKYTIKY;

0) NOOYX/IeHUH U Pa3BUTUHU MOTPEOHOCTEN B KaKuX-T100 JeHCTBUAX Yepe3 BO3/AEHCTBHIE HA
YYBCTBAa, CAMOOLIEHKY M YCTPEMJICHUSI TOTPEeOUTENEH;

B) BO3/JICIICTBUU Ha NICUXUKY NTOTpeOUTENEHN C LIeIbI0 IPUBUTUS HEOCO3HAHHOTO XKeJTaHHs
PUOOPECTH TOBAP WM MOJTYYUTH ONPE/IETICHHbIE YCIYTH;

I') HOCTOSIHHOM HAallOMUHAHUU O JOCTOMHCTBAX TOBAapa UJIH MPECTUKE (QPUPMBI.

7. IlorpedbuTtenbcKkrue MOTUBHI IETSATCS Ha:

a) crocoOCTBYIOIIee MOKYIKE, MaTepUaibHbIe, HOBBII BUJ TOBApa, MOPAJIbHBIE IEHCTBUS PEKIIAMBI;
0) cTerneHb HOBU3HBI PEKJIAMHOTO 00pallieHust, 0COOCHHOCTh MOTPeOICHUS, CHIIbHBIC U Cl1a0kbIe,
BKYCBI, IPUBBIYKHY;

B) CWJIbHBIC U CJIa0bIe, TOCTOSTHHBIE U BPEMEHHBIE, TO3UTUBHBIC U HETATUBHBIC, PAIlIOHAIBHBIC U
HMOIMOHANIBHBIE.

8. B 3aBHcHMOCTH OT 1Lieiel pekjiaMbl BHUMAHUE MOIpa3esisieTcs Ha:

a) MPOU3BOJILHOE U HETIPOU3BOJIBHOE;

0) MPOM3BOJIBLHOE U AYMOLIMOHAIILHOE;

B) COAEHMCTBYIOLIEE U HETPOU3BOJILHOE.

9. Ha 3 pexTuBHOCTH peKIaMHOIO BO3EHCTBUS OKa3bIBAET BHUMaHUE:!

a) HACBHIIIEHHOCTh OOpaIlIeHus;

0) mosHOTa HH(pOPMALINH;
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B) HHTCHCUBHOCTH BHUMAHHSI.

10. CkoJbKO ypOBHEW TICHXOJOTHYECKUX MPOIIECCOB PEarupOBaHUs HA PEKIIaMy IMPOUCXOIUT B
CO3HAHUH YEJIOBEKA:

a) MATh;

0) Tpu;

B) JBa.

Tecr Ne 15
Tema 1.8 MeauarianupoBanue

1. MexyHapoiHast IpaKTUKa OMpeesieHUs 00beMOB aCCUTHOBAaHUI Ha MPOBEICHNE PEKIAMHOMN
KaMITaHWU UCTOJB3YET ... MOJAX0/a.

a) Tpu;

0) 1ATh;

B) YETHIpE.

2. lleHHBIMH COTPYIHUKAMH MPH 3aKYIKE MECTA MO/ PEKIaMy SBISIOTCS:

a) YIPaBJISIOIINE PEAIPUITUEM;

0) ympaBisIoUe OTACIOM PEKIIaMBbl;

B) COTPYJHHUKHU PEIAKLINU U CIIY>KObI PEKIaMBbl.

3. 3aka3bl Ha pa3MelleHre PEKJIaMbl TOATBEPKAAFOTCS:

a) YCTHO;

0) KOUAMU;

B) MIUCBMEHHO M XPAHSAT KOIIHH.

4. Yem 3aHMMAETCS TBOPUYECKUIN OTJEN PEKIAMHOTO areHTCTBA!

a) COCTaBIIIET TEKCTHI;

0) BHEAPSET UJICH PEKIAMHOTO OOpaIeHus;

B) pUHAHCOBOI IEATETHHOCTHIO.

5. UeM 3aHMMAaeTCs MPOM3BOACTBEHHBIN OT/IEN PEKJIAMHOTO areHTCTBA!

a) U3TOTOBIICHUE PEKJIAMHBIX HOCHUTEJIEH;

0) ynpaBieHHEM;

B) HICCIIEAYET COCTOSIHUE PBIHKA.

6. Kakue 13 nepeurcieHHbIX IPaBUI JOIDKEH COOMIOAATh PEKJIaMOaTeNb:

a) He MEHATh CBOM PEILICHNUS;

0) MEHATb CBOU PELICHHUS;

B) CHHXPOHU3HUPOBATH CBOM JICHCTBHSL.

7. B peanuzaiiuy peKiIaMHOro mporecca y4acTBYIOT:

a) peKJIaMoJIaTeb U PEKIIaMHOE areHTCTBO;

0) peKJIIaMONTPOU3BOIUTEND U MIOTPEOUTEITB;

B) peKJIaMo/1aTellb, pEKIaMONPOU3BOIUTENb, PEKIAMOPACIIPOCTPAHUTENb.

8. IIpu ycTaHOBIIEHNH B3aMMOOTHOIICHUN MEXIY YIaCTHUKAMH PEKIIAMHOTO TpoIiecca
UCTIONIb3YeTCs:

a) yctHas opma;

0) uHTerpanuoHHas Gpopma;

B) 10roBOpHas (opma.

9. CTumynupoBaHUe HATYPOH MOKHO ONPEAETUTh KaK:

a) MPEeUIOKEHUE MTOKYIATEII0 IPEMHUH C OTCPOUKOH (ITOCIIE IPEIOCTABICHHUS JOKA3aTEIbCTB
MOKYTIKH);

0) mpeIoxKeHrne MoTpeOuTE 0 00pa3IoB (MMOKYIATETIO JAETCS BOZMOXHOCTH ONMPOOOBATH TOBAP);
B) NpeI0KEHNE TTOTPEOUTENIO TOTIOIHUTENIFHOTO KOJIMYeCTBa ToBapa 0e3 MpsIMOil CBSI3H € €ro
IICHOH.
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10. Bo1bop Buaa mpeMuu 3aBUCHT:

a) OT IIPECTHXKHOCTHU TOBAapa, OT 3aKOHO/IATENIbHBIX AKTOB, OT 3aMHTEPECOBAHHOCTHU IIOKYIATENEH,
OT pa3Mepa [PEMUHU, OT IIPUBJIEKATENbHOCTH IIPEMUH;

0) OT NU3BECTHOCTH TOBApa, OT COCTOSHUS (PMHAHCOBON YCTONYMBOCTU NPEANPUSITHS, OT
COOTBETCTBUS IIPEMUU U 00BEKTa CTUMYJIMPOBAHUS, OT YUaCTHUKOB CETMEHTA PbIHKA, OT
IIPUBJICKATEIbHOCTH IIPEMUU B IJ1a3aX OOJIBLIMHCTBA;

B) OT BO3MOKHOCTH €€ MPEJOCTaBICHUS B HEOOXOAMMOM KOJIMYECTBE, OT I0JITOBEYHOCTH IPEMUH,
OT COOTBETCTBUS NPEMUU U 0OBEKTA CTUMYJIMPOBAHHUSA, OT COOTBETCTBHS €€ CIOXKHUBILEMYCS
UMHJDKY 17151 OOJBIIMHCTBA, OT U3BECTHOCTH TOBapa, OT 3aKOHHOCTH BBHITUIATHIL.

Tect Nel6

1. CymiecTByeT ... CTUMYJIMPOBAaHHUE COBITA TPOLYKIIUH.

a) o011iee ¥ MHAUBUAYAIBHOE;

0) ob1iee U MOAKPEILISIONICE;

B) o01ee, M30upareabHOe U HHAWBUYaIbHOE.

2. AKTUBHOE IIPEI0KEHUE BKIIIOYAET B Ce0s:

a) KOHKYPCBHI ¥ BBICTABKH;

0) norepen U 0OpasIbI;

B) KOHKYPCBI, UTPBI U JIOTEPEH.

3. K OCHOBHBIM ()yHKIHSIM YIIAaKOBKH OTHOCSTCSI:

a) yJIydllleHUue BHEIIHErO BU/IA;

0) cepBuc;

B) COXpaHEHHUE MPOAYKIIUU WIH TOBapA.

4. PexyiaMHas KaMIaHUS — 3TO:

a) cucTeMa MEepONpUATUH, CBSI3aHHAs C MNIAHUPOBAHUEM JIEATEILHOCTH (DUPMBI;

0) dyenoBedecKas AesITeIbHOCTD, HAPABJICHHAS HA YBEIMUCHHUE MTPOAAXK TOBAPOB (PUPMBI;

B) I€ATEIbHOCTD, CBSI3aHHAS C U3YUEHUEM PhIHKA B I[EJIAX HAXOXKJICHUS TOKYIaTeNeH;

') KOMITJICKC MEPOTNIPUSTHHN, pa3pa00TaHHBIA B COOTBETCTBUH C MPOTPAMMON MapKETHHTa, KOTOPHIE
00BEAMHEHBI OJTHOU IENIbI0 U HAIIPABJICHBI HA KAKOW-THMO0 CETMEHT PhIHKA.

5. ITo kakuM TpHU3HAKAM KJIaCCU(DHUITMPYIOTCS PEKIaMHbBIC KaMITaHUU?

a) 1Mo MHTepBajaM TPAHCIALUU IO PAIU0, Ha TEIIEBUICHUH, [10 TEPPUTOPUATILHOMY OXBaTy, MO
WHTCHCHUBHOCTH PEKIIAMBI,

0) 10 U3BECTHOCTHU PEKIIAMO/IaTelNsl, [0 OXBATy CETMEHTOB PhIHKA, IO 00beMaM TPaHCIALUU O
paano, TEICBUICHHH.

B) 10 OCHOBHOMY OOBEKTY PEKJIaMHUPOBAHUS, 0 IPETYCMOTPEHHBIM LIETISIM, TI0 TEPPUTOPHATIEHOMY
OXBaTy, 10 HHTEHCUBHOCTH BO3JICHCTBUSI.

6. [To TeppuTOpHaTLHOMY OXBaTy PEKJIAMHBIC KaMITAaHHUH JISISIT Ha!

a) pOBHBIE, HATIOMUHAIOIIHE, 00ECIIeYNBAIOIIIE BHEIPEHIE Ha PETUOHATBHBIX PHIHKAX HOBBIX
TOBApOB U YCIIYT;

0) hbopmupyroIIKe UMUK PEKIaMOAaTeNs, MEKIyHapOIHbIE, MECTHBIE, MUPOBBIE,
MEKHAIIMOHATBHEIE,

B) perruoHaIbHbIC, MECTHBIC, HAITMOHAILHBIC, MEXKTYHAPO IHBIE.

7. PexsiaMHasi KaMITaHUSI OCHOBBIBAETCS Ha:

a) TEKCTE;

0) unee;

B) U300pakeHUH.

8. MexayHapoHas pekjiaMHasi KaMITaHUsl OCHOBBIBACTCS HA UCTIOIB30BAHUH CIICAYIONTUX METOJIOB:
a) TOCYIapCTBEHHBIN U CMEIIIaHHBII;

0) IIEHTpaTU30BaHHBINA U OOIIHH;
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B) LICHTPAJIM30BAHHBIH, IEIIEHTPAIN30BaHHbBIN U CMEIIAHHbIN.

9. Db dexTuBHOCTH BO3JICHCTBUA peKJIaMbl Ha TOTPEOUTENICH OLIEHUBAETCS KaK COIIOCTaBJICHUE:
a) 0JM oTpeduTeneil ToBapa B rpymax 3allOMHUBIINX U HE 3alIOMHUBIINX PEKIaMy;

0) unca UL, 3aIIOMHUBIIKX U HE 3alIOMHMBILIUX PEKIaMy;

B) YHClIa MOTpeduTeNel ToBapa B TpyInax 3allOMHUBIINX U HE 3alIOMHHUBILUX PEKIaMY;

I') 4MciIa NOKyNaTeNei ¢ YUCICHHOCTBIO LIEJIEBOM ay TUTOPUH.

10. Db hekTHBHOCTH PEeKIIaMbl ObIBACT:

a) Hal[MOHAJIbHAs U YKOHOMHYECKas;

0) rcuxosorudeckas u ooas;

B) IICUXOJIOTUYECKAs U SKOHOMUYECKAsL.

Tect Ne 17
Tema 1.9. Pexnamuast 1eATeNbHOCTh TOPTOBBIX U POU3BOACTBEHHBIX ITPEAIIPUATHIA

1. MadopmupoBanme mokymnareis 00 0COOEHHOCTSIX U JIOCTOMHCTBAX YCIIYT, TPOOYX aast HHTEpPEC K
HUM OTPakaeT CIEAYIOIUI BUI PEKIIaMBbl:

a) ToBapHas pekyiama+

0) mpecTrKHas peKiiaMa

B) nH(OpMaTHBHAS peKJiama

I') yBelleBaTeIbHas peKkiiama

2. Uto Takoe menuabaiiep?

a) MeHeJKep 10 pa3MEIICHUIO PEKJIaMHbBIX COOOLIEHUH B CpeICTBAX MacCOBOM MH(poOpMaLuu;

0) areHT 1o MPUOOPETCHUIO PEKIAMHOTO MPOCTPAHCTBA JJI JadbHEHIIIEH ero MpoJaxu Wik
HEMOCPEJCTBEHHOTO Pa3MELCHUs PEKJIaMbl; +

B) CIIELIMATIUCT 110 TUIAHUPOBAHUIO rpauka pa3MeleHUsl PEKJIIaMHbIX COOOILEHUH B CPECTBAX
MaccoBOW HHPOpPMALIUH.

3. Onpenenure OCHOBHOM HOPMAaTUBHBIN IPABOBOM IOKYMEHT, KOTOPBIA PETYIUPYET OTHOILIEHUS
10 IPOU3BOJICTBY, PA3MEIIEHHUIO U PACIIPOCTPAHEHHIO PEKJIAMBI:

a) cBOJ 00BIYAaeB U MpaBUJI JIEJI0BOr0 000poTa pekiambl Ha Tepputopun Poccuiickoit @enepanuu;
6) 3akoH P® «O pekname»; +

B) 3akoH P® «O0 aBTOpPCKOM NpaBe U CMEKHBIX IPaBax»;

I') HAJIOTOBas JIeKJIapalns I0pUINUYECKOro JHIIA, 3aHATOT0 IPOU3BOACTBOM U PACIPOCTPaHEHUEM
PEKIIaMHOTO MPOJIyKTa.

4. Kak HazpIBaeTcsl KaHaJ HH(POPMALIUH, 0 KOTOPOMY PEKJIaMHOE COOOIIEHNE T0XOIUT J10
norpedurens ?

a) pBIHOK

0) pekJlaMHOE areHTCTBO

B) CPEICTBO PaclpoOCTpaHEHUs peKJIaMbl+

T') TApreTUHT

5. Kaxkoii opran ocymiecTBIsIeT rocy1apCTBEHHBIH KOHTPOJIb 32 COOJIIOCHIUEM 3aKOHOIATEIbCTBA
P® o pexname?

a) [IpaButenncTBo POD;

0) denepanbHBIf AHTUMOHOIIOJIBHBIM OPraH U €ro TePPUTOPUATIbHBIE OPTaHbl; +

B) OpTraHbl BHYTPEHHUX JEII.

6. Uto Takoe Oykiet?

a) MajoopmaTHoe HecallbLlOBaHHOE HEJOPOTO€ U3/IaHUE;

0) MHOTOCTpaHHYHOE, COPOIIIOPOBAHHOE U XOPOLIO WIITIOCTPUPOBAHHOE U3/IaHHE HEOOIIBIIOrO
dbopmara,

B) c(hanbplloBaHHOE U, KaK IPABUII0, MHOTOKPACOYHOE, XOPOIIO WILTIOCTPUPOBAHHOE U3/IaHHe. +
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7. Kak Ha3pIBaeTCs mpoIapanbiBaHUe Ha CTEHAX JOMOB KHTEISIMU aHTHYHOTO TOPOJIa PA3IMYHBIX
Haammceun?

a) rpadduTy; +

0) apOyMm;

B) MUJIUAPUH.

8. Kak Ha3bIBaeTCsl yCTaHOBJIEHUE JI0JITOCPOYHBIX ABYXCTOPOHHUX KOMMYHUKALIMNA MEXKIY
POU3BOIUTENEM U IOTpeOuTeIemM?

a) TUPEeKT-MapKETUHT+

0) celu3-npoMOoyIIH

B) NaOJIMK-PHUIICHIITH?

') TAPreTUHT

9. KT0 n300pern neyaTHbIi CTaHOK?

a) b. ®panxnuy;

6) U. I'yrrenbepr; +

B) b. barnonba.

10. Yro npencraBiser coO0i pekiIaMHbBIN TIpoiiecc?

a) MPOIECC CO3aHus PEKIAMHOMN MPOIYKITUH;

0) KOMIUIEKC peKJIaMHBIX MEPONPUATUIN, HAPABICHHBIX HAa KaKOW-THO0 CETMEHT PHIHKA;

B) COBOKYITHOCTH (pa3 IBMKECHHUS PEKIaMHON HH(OPMAIMH OT PEKJIaAMOJATeNsl K MOTpeOuTeIto. +
11. Kak Ha3bIBaeTcs pacpocTpaHeHrne HHPOPMAIUHU O CYIIECTBOBAHUH MPOTyKTa?

a) MOHUMaHUe

0) OTHOIIICHHE

B) 3HaHUE+

T') HAMEPCHHE

12. Onpenenure BUA peKIambl:

«Pexnama, mpecTaBisitoniasi OOIEeCTBEHHBIE U TOCYJaPCTBEHHBIE MHTEPECH] U HAIpaBJICHHAs HA
JOCTI)KEHUE OJIarOTBOPUTEIIHHBIX HENICi.

a) colMalibHas pekiama; +

0) Ou3Hec-pekiaMa;

B) UIMHJIPKEBasi peKJiaMa.

13. Yo Takoe Opanamaysp?

a) KpynHo(opMaTHbBIE OTAETBHO CTOSIINE KOHCTPYKIIUU C BHEIIHEH MOCBETKOI;

0) KpyTNHbIE peKJIaMHbIe KOHCTPYKLIUH, PACIIOJIOKEHHbIE Ha TIIYXUX CT€HAaX 3aHUH, CBOOOJHBIX OT
OKOH; +

B) OTJEJIHO CTOsIIasi pacKiajHas U BBIHOCHAs KOHCTPYKIIHS, pacrojararomascs BOJIU3u oT
pPEeKIIaMUpPYEMOT0 0OBbEKTa.

14. Kak Ha3bIBaeTCs pekjiama OT UMEHH NPaBUTENbCTBA?

a) HOCUT B OCHOBHOM KOMMEpPUYECKUN XapaKTep;

0) ocyIIEeCTBIsAETCS B LENAX MOMYIIPU3ALIH ONPEIEIEHHBIX 00IEroCyAapCTBEHHBIX POrpaMm;+
B) HOCUT HEKOMMEPYECKHUI XapaKTep U CIOCOOCTBYET YTBEPKICHUIO COLUATbHO 3HAUYMMBIX
IPUHIUIIOB U IOCTH)KEHUIO OIpeIeNIeHHBIX 1esell B cpepe oO1IecTBEeHHON XKU3HH;

T') UCIIOJIb3YEeTCs] KaK MHCTPYMEHT MPOIaraHabl ONpeAeIeHHbIX MOIUTUYECKUX UJIeH, apTHii,
nesTesed U T.10.

15. Uto Takoe MoAroToBKa KIMEHTOB K MOKYIIKE ITyTeM MPOXO0KIEHUS X Yepe3 onpeesieHHbIE
STansl?

a) cTpaTerusi peKjIamMmbl+

0) MoOHUMaHHE

B) 3aJ1aya pPEeKJIaMbI

T') IPUHIIHUIT PEKIaMBbl

120



121

Paszgen 3: Peanm3zauus cObITOBOI MOJUTHUKN OPraHU3ANMM B MPeAeax CBOUX H0KHOCTHBIX
00513aHHOCTEH, OLIEeHKA KOHKYPEHTOCIOCOOHOCTH TOBAPOB M KOHKYPEHTHBIX NMPeuMYIIecTB
OpraHu3anuu

Tecr Ne 18
Tema 3.1 Tpaauumonnas pexiama (above-the-line)

1. MMocTosiHHASI KOHIEHTPALMS PEeKJIAMHOM 1eATeJTbHOCTH, MOTJIOIEeHHe KPYNHBIMHU
PEeKJAMHBIMH ATEHTCTBAMH H CPEJACTB PACNPOCTPAHEHHUS peKJIaMbl 00Jiee MeJKUMHI
BbINOJIHSIET:

A) monHas uHdopmanus

b) ocHoBHas 3anaua

B) nmpouecc peiaka

') ocHOBHas 11€J1b KOMMYHHKAIMOHHON MOJTUTUKH

2. Ha3zoBHMTe KOJHMYECTBO 3TANOB, COIJIACHO CTPATErHH PeKJIaMbl:

A)7

b) 5

B) 6

)10

3. Buabl 1esITeJJbHOCTH U MEPONPUATHS, OCYLIECTB/IEHHE KOTOPBIX NPHUBJIEKAET
BHHMaHHe NOTpeduTeJieil, NPoJaBIOB, NOCPEIHUKOB K NPOAYKIHMH NPeINPUATHS U
CTUMYJHPYET UX K MOKYIKe — 3TO:

A) moazaepkka TOproBol aKTUBHOCTHU

b) nepconanbHble IpOAAXKHT

B) ctumynupoBanue cobiTa

') umumx

4. JlocTu:KeHHEe BHICOKOM 001eCTBEHHON penyTaluu (pupMbl — 3TO:

A) celn3-npoMoyIIH

b) nabnuk-punieimns

B) nupekT-MmapkeTusr

I') rapreTunr

5. BbiOupuTe 1Ba MOHATHS, MEKIY KOTOPbIMH PAa3HHLA TOJbKO B TOM, YTO KOHEYHas
1eJb y OJJHOI0 — YBeJIH4YeHHe cObITa TOBAPOB M YCJIYT, a Y APYIrOro — He TOJIbKO
yBeJIHueHHe cObITa TOBAPOB M YCJIYT, HO H UCMO0Jb30BAaHUE MEPONPUSATHII NPOTUB
HCNO0Jb30BAHUSA OT/AEJbHBIX BHA0B TOBAPOB:

a) pexjiama u mporaraHjaa

0) ToBapHas pekiiama u GUPMEHHBIN CTUIIb

B) pekyiama ¥ (PUPMEHHBII CTUITb

T') IpoIaran/ia ¥ peKJIaMHbIA CIIOTaH

6. BbiOepuTe JHIIHee: MO0 PACHPOCTPAHEHHIO PeKJIaAMHbIe 00palleHusi ObIBAIOT:
A) npsimast pekjiama

b) Ge3nuunas pexiama

B) ToBapHas pekinama

I') npectuxHas pexiama

7. BpiOepuTte BepHOe onpeaeseHne: MmajopopmaTHoe HealbIOBAHHOE UM OTHOCTHOHOE
U3/1aHHe, BBIYyCKaeMoe B CHJIY CBOeH IKOHOMHUYHOCTH 00/1bIIMM THPAKOM:

A) nucToBKa

b) nnakar

B) Oykner
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I') mpocniekT

8. BoiOepuTe BepHoe onpeaesieHue: NPOrpaMmMa U3 aBTOMAaTHYECKH CMEHSI IO XCS
HBETHBIX JHANO3UTHBOB, MPOIEHTHPYEMBIX HA OJTHOM HJIH HECKOJIbKHUX IKpaHaXx:
A) xuHODUIBEM

b) Buneoduiabm

B) cnaita-dpunsm

9 BhbiOepuTe BepHOe omnpeaeenne: HHGpopManus, KOTopasi 3a4NTHIBAETCS TUKTOPOM —
ITO:

A) pannooObsBICHHE

b) panuoponuk

B) teneponuk

I') Tenepenoprax

10. DpPexkTHBHOE CpPeACTBO NPEUMYIIECTBEHHO JJIfl PEKJIAMbI NOTPEOUTENbCKHUX
TOBapOB:

A) nmourtoBas pexjama

b) napyxHas pexnama

B) nonapounsie uznenus

') pexnamMHbIe CyBEHUPBI

BapuaHT - 0TBeTHI TecTa MO TeMe peKJiama.

l1-8
2-0
3-B
4-0
5-a
6—-B,T
7-a
8-8
9-a
10-6
Tect Nel9

Tema 3.2 Pexnama below-the- line

1. MoaroroBka KJIMEHTOB K MOKYIIKe MyTeM NPOXO0K/AeHHUS UX Yepe3 onpeeeHHbIe
3Tanbl — 3TO:

A) cTparerus pexkiambl

b) nonumanue

B) 3amaua pexiaambl

') npuHIMT peKIaMBbl

2. PacnpocTpanenue nH(OPMALMHU O CYIIECTBOBAHNM MPOAYKTA — ITO:

A) moHUMaHMEe

b) orHomenue

B) 3nanue

I') namepenue

3. BbiOepuTe BepHoOe onpeaeeHUe: YCTAHOBJIEHHE 10JITOCPOYHBIX ABYXCTOPOHHHUX
KOMMYHUKAIUI MKy NPOU3BOAUTEIEM U MOTpeduTeieM — 3TO:

A) TUpeKT-MapKeTHHT

b) ceitn3-npomoymuix

B) nabnuk-puneimns

I') TapreTunr
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4. Kanan uH(popManum, 1o KOTOPOMY peKJaMHOe cOO0IeHne J0X0AUT A0 NOTpeduTe s -
ITO:

A) pbIHOK

b) pexiiamHoe areHTCTBO

B) cpencrtBo pacnpocTpaHeHus peKiaMbl

I') TapreTunr

5. K kakoMy BHY peKJaMbl OTHOCHUTCS HH(OPMHPOBaHHeE MMOKYNaTe sl 00 0CO0EHHOCTAX
H JOCTOMHCTBAX YCJYTI, NPO0Y:K/AaeT HHTepec K HUM?

A) ToBapHas pekiiama

b) npectuxnas pexiama

B) undopmaTuBHas pexiama

I') yBewmeBaTenbHas pekiama

6. IIpouecc co3qaHusi peKJIAaMHOI0 MPOJYKTAa BKJIOYaeT B ce0sl TaKoe KOJIHUYECTBO
JHEeHCTBHIL:

A) 10

b) 6

B) 8

)12

7. BpiOepuTte BepHOe onpeaesieHue: U3/laHue, He COPOIIIOPOBAHHOE, 3 MHOTOKPATHO
chaabnoBaHHOE — 3TO:

A) npocnekt

b) 6ykner

B) nucroBka

I') mmakat

8. TemaTuyeckas paauonepeaaya HHGOPMANMOHHO-PEKJIAMHOI0 XapaKkTepa — 3To:
A) pannoxxypHa

b) pannoponuk

B) pannooObsaBieHue

I') panuopenoprax

9. PexkaaMHO-UH(OPMAIlHOHHOE MMCBMO OTHOCHTCS K:

A) pexiaMHBIM MaTepuaiam

b) nouTtoBoii pexiame

B) pexiiamHbIM cyBeHUpaM

I') HapyxHOI pexname

10. W3aesnsi, KOTOPbIe HCMOJIBL3YIOTCS B X0/1€ 1eJ10BbIX BCTPeY PYKOBOAUTE el BbICIIEr0
3BE€HA OPTraHU3ANMM 1O CJIYy4Yal0 pa3IMYHBIX I00HIEeB — ITO:

A) pupMeHHBIE yTAaKOBOYHBIE MaTepHaIb

b) dupmenHble cyBeHUpHBIE U3ETUs

B) nonapounslie uzaenus

I') cepuiinble CyBEHUPHBIE U3/1€IIHS

OTBeTHI TECTA IO peKJIaMe

l1-a
2-B
3—-a
4—-8
5-a
6-0
7-0
8-a
9-06
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10-8

Tect Ne20
Tema 3.3. Opranuzanus nabJIMK pUiICHIITH3

1. Yro Takoe PR (Public Relations)?

a) HalpaBJIEHUE B MAapKETUHIOBBIX KOMMYHHUKAIUSX, B paMKax KOTOpPOrO IPOU3BOAMTCS
OJIHOCTOPOHHEE paclpocTpaHeHue HHHOPMAIIIH.

0) 9TO yIpaBiieHHEe KOMMYHHUKAIUSIMU OpraHU3aluu ¢ €€ 1eJIEBOM ayJuTOpUeEH, C 1eNbI0 HAJIaJAUTh
YCTOMUUBBIE CBSI3H, IOBEPUE U B3aUMOIIOHUMAaHUE.

B) IPUBJICYEHHE ULIMPOKOIO Kpyra JIMI[ JJsl PELICHUS BOIPOCOB HWHHOBALMOHHOIO DPAa3BUTHSA
KOMITaHUs, pealu3yeMoro 3a CY€T npuBJeueHHs UX (PUHAHCOB, 3HAHUI U OMbITA.

2. B uém 3akmrouaeTcs riiaBHOE OTIHYUe peKiiaMbl oT PR?

a) pekiiama peau3yercs uepe3 CMu

0) pexiamMa B OTJIMYME OT pr IpecieAyeT ILeib: IPUBICUECHUE BHUMAHUSA IOTEHIMAIBHOIO
NOTPEeOUTENS YCIIYT.

B) peKJIaMa HOCUT OIHOCTOPOHHUI XapakTep.

3. Uem 3aHuMaetcs penaintep?

a) OCYIIECTBIISICT KOMILJIEKC MEPOIIPUSATHIA, HAIIPABICHHBIX HA B3aUMOJICHCTBHE C OOIECTBEHHOCTHIO.
0) IPOBOJUT UCCIIEAOBAHUE PHIHKOB C IENBI0 U3yUeHHs 0OLIECTBEHHOTO MHEHHUS.

B) pacnpocTpaHsieT HH)OpMALUIO C TOMOLIBIO COLMATBHBIX CETEH 0 MPOTyKTaX KOMITAHHH.

4. IIpecc-penns — 310

— a)muchMeHHOe WH(OpMAIMOHHOE COOOIICHHEe B BHUAE OOJUIETEHS, cojepaimiee B cebe
aKTyaJbHbIE HOBOCTU O KOMIIAHWUHU, €€ TMO3MIMS M0 KAaKOMY-THOO BOIPOCY, MpeAHAa3HAYCHHOE IS
nyonukanuu B CMU.

—~0) HenocpeCTBEHHAs! BCTPEYa C KypHAIUCTAMHU.

—B) OpHIMAIBHBIN MEYATHBIA JTOKYMEHT KOMIIAHUH, O €€ TOCTI)KEHHAX 33 ONpeAeIEHHBIN MepuoI,
KaK MPaBUjIo, (UHAHCOBBII KBapTAll.

5. Ucnonws3oBanue GaiinaitHepa B PR mo0aBmnsieT myOnukamusim. ..

a) KOHBEPCUOHHOCTb.

0) IuIOTeHEepaIHIO.

B) CEphE3HOCTD U COIMIHOCTD.

6. MudopmamoHHsIil moBog — 3T0...7

a) coObITHE, CHOCOOHOE 3aMHTepecoBaTh MYOJMKY M IIPU OIpPEAETICHHBIX YCIOBUSX CO31aTh
MH(POPMAaIIMOHHOE COOOILIEHHE.

0) MOBOJ, UMEIOLIMIA 11eJIb MPE3EeHTOBATh MPOAYKIMIO KOMIIAHUM Ul JAalbHEeHIero pocra 00bEMOB
cOBbITa.

7. IlpencraBienus epcoHana 0 CBOEH KOMITAHUU COCTABIISIOT. .

a) BHYTPEHHUH pr-UMH/K KOMITaHUU.

0) MOJIeNTb COLMAILHOTO TApTHEPCTBA.

B) MaHMITYJISITUBHYIO MOJIETb PI.

') ”HPOPMALIMOHHYIO MOJIENb PI.

8. Hanbonee npeanoyTuTenpHbIi ciocod BO3AEHCTBUA Ha ajipecaTa B pakTuke PR?

a) IpUHYKICHUE.

0) KOHTPMaHUITYJISLUS.

B) COTPYIHUYECTBO.
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Tect Ne21

1. I3 nepeuncieHHoro K uuciay HanpasiieHul [1P-aesrenpbHOCTH 110 YKPEIIEHUIO CBA3EH ©
MECTHBIM HaceJICHUEM OTHOCATCS:

a) MEpOIIPUATHS 110 3aLUTE OKPYKAIOLIEH cpeabl +

0) OJATrOTOBKA M PacChUIKA TOAOBOTO OTYETa (PUPMBI

B) paclpoCTpaHeHHe CBEACHUIN O HOBBIX TOBapax KOMIaHUU

2. I3 nepeuncieHHoro K 4uciy HarpasieHui [IP-nesTenbHoCTH 110 YKpEIUIEHUIO CBSI3€H C
MECTHBIM HaceJICHUEM OTHOCATCS:

a) pacIpOCTPaHEHUE CBEJACHUN O HOBBIX TOBApaxX KOMIIAHUU

0) yyactue B mporpamMmmax ropojicKoro pa3Burus +

B) MOATOTOBKA U PACCHIIKA T'OJIOBOTO OTYETA (PHUPMBI

3. IIu3pMeHOB Ha3bIBAIOT «MEHEPKEPAMU-TIONPAHUYHUKAMM, [IOTOMY YTO OHHU:

a) CIEJAT 3a COOIOICHUEM PEKUMa CEKPETHOCTH

0) puIbTpyrOT MHPOPMAITHIO, TOCTYMAOIIYIO JJI PYKOBOJICTBA

B) COSAMHSIIOT BHYTPCHHIOIO U BHEIIHIOK OOIIECTBEHHOCTh (PUPMBI +

4. Ieiix py MOCTYIJICHUM B Ka4eCTBE MUIPMEHA B aMepUKaHCcKyto kopropauuto ATT oOycioBuia
CBOE coriacie TpeOOBaHNEM, CTABIINM BOKHEHIIUM MPUHIMAIIOM opranu3anuu [1P:

a) [eitx cranoBuics Bune-npe3ugeHToM ATT, ydacTByromuM B onpeaeaIeHUH HOTUTHKH
KOMITaHUH +

0) mpaBo obmenust co CMU ot cBoero nmeHu

B) mpaBo camoMy (opmuposats Oro ket [1P-iogpaznencHus

5. B xauecTBe 0IHOTO U3 MPaBUJI MOATOTOBKU MHTEPBbIO C(HOPMYIUPOBaHA HEOOXOAUMOCTh OTBETA
Jlake Ha 3JIEMEHTAapHBII BOIIPOC, MOCKOJIbKY 3TO:

a) aeT BO3MOXHOCTb OTPaHUYMUTHCS KpacuBoil (hpazoit

0) obneryaeT 3a1a4y UHTEPBBIOUPYEMOMY

B) MOXKET OBITh BaXKHO JUISl T€X, KTO HEAOCTATOYHO 3HAET Bally pupMy +

6. [TonroroBka NpreMoB BKIIIOUAET COCTaBJICHUE I1aHa paccaaku rocreil. K cambiM moYeTHbIM
OTHOCSITCS] MECTa!

a) OnmKe K BXOAY B 3al

0) ps0M C X035€BaMu +

B) HAIlpOTHUB X035€B

7. I3 nepeuncieHHOro K IpaBuijaM MOCTPOEHUSI KOMMYHUKAIMK € 3aHATBIMA OTHOCUTCS:
a) yBeJIMUYEHHUE MpeMuanbHoOro GoHaa JUist IepcoHana

0) IOATrOTOBKA U pacchulka mpecc-penn3oB B CMU

B) peryJsipHOE HCCIE0BAHNE OTHOIICHUS 3aHIThIX K MEHEKMEHTY +

8. 13 mepeuncneHHoro K npaBujiaM MOCTPOECHUSI KOMMYHUKALUN C 3aHATBIMUA OTHOCUTCSI:
a) MOCJIE0BATEIbHOCTD U PETYISIPHOCTh KOMMYHUKAINH +

0) HOATrOTOBKA U pacchulka mpecc-penn3oB B CMU

B) YCUJIEHHE KOHTPOJISI Ha BceX pabodynx MecTax

9. UnTepBhlO:

a) XyJI0’)KECTBEHHOE ONucaHue padboThl GUPMBI

0) 0030p coOBITHI

B) Oecenia B popme BOIIPOCOB U OTBETOB +

10. ITP-oTaen opraHu3alvy CPEIHUX Pa3MEPOB MOXKET BO3IIIABIIATD:

a) MEHEDKEp IO CBA3SIM C IePCOHAIoOM (UPMBbI

0) BUIIE-TIPE3HUICHT IO CBA3SIM C OOIIECTBEHHOCTHIO +

B) MEHEJ[KEP MO CBSI3M C 00IIECTBEHHOCThIO

11. @annpaii3uHroBas A€ATEIbHOCTB!

a) cOOp CpeaCTB Ha PEIICHUE COUATEHO 3HAYUMOM TIPOOIeMBI +
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0) yuactue B pabote (OHI0BOM OUpPKU
B) [TOYKEPTBOBAHHE CPEJICTB Ha OJIarOTBOPUTEIIHHBIC LEITH

Tect Ne22
Tema 3.4 [TnanupoBanue OroKeTa PeKIaMHON KaMITAaHUU U OI[eHKa 3((EKTUBHOCTH PEKIAMBI

1. DxoHOMHUYECKYIO 3(h(hEKTUBHOCTD PEKIIAMBbI YaIlle BCETO OMPEACISAIOT IyTeM U3MEHEHUS:

a) o0beMa IPOU3BOICTBA;

0) CHUKEHMSI U3/IEPIKEK;

B) TOBapooOoOpoTa.

2. PeHTabenbHOCTh peKIaMbl ONPEAESETCS OTHOILICHUEM:

a) TIOJTyYCHHOW MPUOBLIN K 3aTpaTaM;

0) 3arpat K o0mIei mpuobLIH;

B) 3aTpaT K MMOJTYyYEeHHON MPUOBLIH.

3. Db heKTUBHOCTD MCUXOIOTUYECKOTO BO3ICHCTBHSI PEKJIaMBbl Ha MOTPEOUTENICH ONIPeaesieTCs:

a) MaTeMaTUYECKHUMH pacyeTaMu;

0) HaOIrOIEHUSIMH, SKCIIEPTAMH U OIIPOCAMH;

B) DKOHOMETPUYECKUMHU MOJIEIISIMH.

4. PexnaMHBI ITpoIiece MpeCcTaBisieT COOOM:

a) MpoILIeCC CO3/IaHUs PEKIaMHON MTPOAYKIIHNH;

0) KOMILIEKC pEKIaMHBIX MEPOIIPHUATHH, HANIPABJICHHBIX HAa KaKOH-TNOO CETMEHT PhIHKA;

B) COBOKYMHOCTh (a3 JBIKEHHS peKIaMHOM uHboOpManmuu OT  pekiamojaTens K
PEKIIaMOIIOIY4aTENIO;

T') onpe/esieHne KOHTUHIEHTa TOBAPOB U YCIYT, HYXK/IAIOIIUXCS B peKIlaMe.

5. Opranu3anuoHHasi CTPYKTypa PEKIAMHOM CITY>KObI (PHPMBI 3aBUCST OT:

a) pa3Mepa GUPMBI U HAJTUYUU PECYPCOB;

0) cienupuIecKuX 0COOCHHOCTEH IEeJICBOTO PHIHKA;

B) HAJIMYHS TUTIJIOMUPOBAHHBIX CIEIUAINCTOB B PUpPME;

I) pa3Mepa cOBITOBOTO OT/AEa PUPMBI.

6. PexiiaMonpon3BoAUTENb — 3TO IOPUINYECKOE WIH (PU3NYECKOE JTUII0, OCYIIECTBIISIOIIEE:

a) TIOJTHOE WJIM YaCTUYHOE TPUBEICHUE PEKIAMHON WH(POPMAIIUU K TOTOBOW JUTSl pacIpOCTPAHEHUS
dopme;

0) MPOM3BOJICTBO PEKIAMHOM MPOAYKIIUU TI0 3aKa3y peKIaMoaaTes;

B) MOJIHOE MPHUBEJCHHE PEKJIAMHON MPOAYKIMM K UCIOJIB30BAHUIO B CPEJCTBAX PACIPOCTPAHEHUS
PEKIIaMBlI;

I') (MHaAHCHPOBaHUE, IPOM3BOJICTBO U pa3MeIlIeHUe PEKIaMHONW HH(POPMALIUH.

7. IloTpedbutenu pekyiaMbl — 3TO FOPUIUUYECKUE WU (PU3NYECKHUE JINLA!

a) MyTeM TOTO WJIM MHOTO BO3JIEHCTBHS BOCIPHHUMABIINE PEKJIAMHOE, CIEJCTBHEM 4ero Obuia
olpeieIeHHas peakiis Ha 3TO BOCIPUSATHE;

0) 10 CBeIEHUS KOTOPBHIX TOBOJMTCS WJIM MOXET OBITh JIOBEJIEHAa peKJiamMa, CIEACTBHEM 4YEro
SBIISICTCS WM MOXKET SIBJISIThCS COOTBETCTBYIOIEE BO3/ICHCTBHE pEKIIaMbl Ha HUX;

B) BOCHPHHSBIINE WM UMEBIIME BO3MOXXHOCTh BOCIPHHATH TO WJIM MHOE PEKIAMHOE COOOIIECHUE
myTeM UH(OPMAIIMOHHOTO U (MJIN) TICUXO0JIOTUYECKOTO BO3/ICHCTBHSI PEKJIAMBI;

) MO OTHOLIEHUIO K KOTOPBIM OBLIO OCYIIECTBICHO PEKJIaMHOE BO3JEUCTBUE, B PE3yJbTaTe Yero
MOTJIa HACTYNIUTh COOTBETCTBYIOIIAs pEakIysl Ha 3TO BO3JCHCTBHUE.

8. I'pynma meneBoro Bo3AecTBUsA (11eeBast ayAUTOPHST) — ITO:

a) COBOKYITHOCTh COTPYJHHMKOB PEKIAMHOTO areHTCTBA, NPUHUMAIOIIUX Y4acTHEe B MPOBEIACHUHU
PEKJIIAaMHOM KaMITaHWH;

0) akTHUeCKue U MOTEHIHATbHBIE TOTPEOUTENN PEKIIAMHOMN MPOYKIINH;
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B) KaTeropus JHIl, Ha KOTOPHIX B IEPBYIO Oyepeab HalpaBlieHa pekjamMHas HH(OpMaIus B ee
pa3IMYHbIX BUIAX;

r) (hakTUYECKHE U MOTCHIHATBbHBIC TIOKYIATENIN PEKIAMHUPYEMOTo TOBapa.

9. PexnamusbIii ciioraH 1o ¢gopmMe — 3TO:

a) CTHXOTBOpHas (opMa pEeKIaMHOTO OOpalleHus,, MO3BOJIOMIAs JIETKO 3allOMHUTH €ro
coJiep;KaHue ¥ BO3OYAUTh UHTEPEC MOTPEOUTENS;

0) codyeTaHWe CTUXOTBOPHOW (POPMBI PEKIAMHOTO OOpAIIEHUS U MY3BIKaJIHbHOTO COIPOBOXICHUS,
MO3BOJIAOIIEE UACHTU(DUIIUPOBATH TOBAp WK pupmy;

B) KpaTkas (pasa, HECKOJBKO pa3 MOBTOPAIOLIAsCS B XOAE PEKJIAMHOTO COOOILICHHs, YTO B
3HAYUTENIbHOM CTENEeHU CIOCOOCTBYET 3alIOMUHAHUIO PEKIIaMBbI;

I) KpaTkas, Opockas, JIerKO 3almoMUHAromascs ¢pas3a, BbIpaxKarolas CyTb PEKJIAMHOIO,
BBI3BIBAIOIIIAsl HHTEPEC U MO3BOJIAIOIIAS HACHTU(PULIIUPOBATH TOBAp UIH PUpMY.

10. Xyn0XHUKH, peJaKTOPbl, TEKCTOBUKH BKJIFOUAIOTCS B COCTaB:

a) OT/IeIa PEeKJIAMHBIX UCCIIEIOBAHUM;

0) cpeacTB MaccoBOi HH(POPMALINH;

B) TBOPYECKOTO OT/IETA;

I) OT/€Ja pa3MEUICHUs PEeKIIaMBbl.

Tect No23

1. VYkaxuTe, Kakue MPUBEJCHHbIC HIDKE BBICKA3bIBAHUS XapaKTEPH3YIOT LEIH DPEKIaMHON
KaMIIaHUH:

a) CO3/IaHue U MO Iep)KaHUe MPEIOYTCHHUS ONPENeICHHOMY IPOAYKTY (TOBApHOM Mapke);

0) IOCTOSIHHOE yBEJIMYEHHE HHTEHCUBHOCTH PEKIAMHOTO BO3/ICHCTBUS;

B) YBEJIIMYCHUE YMCIIa TOPTOBBIX TOYECK;

I') yBEJIMUYEHUE JJOJIH PhIHKA.

2. IlpakTrka pa3MenIeHns: peKiIaMbl B Pecce MOKa3bIBAET, UTO:

a) Jy4lle YUTAI0TCS PEKJIaMHbIE COOOIEHHs KBaIpaTHOM (POPMBI MM BBITSHYThIE B CTPOUKY;

0) Jydille BOCIPUHUMAIOTCS COOOILIEHUS, BBITIHYTBIE B CTOJOELL;

B) KpacoyHble (LBETHBIE) PEKJIaMHbIE OOBSBICHHS 3aMETHEE YEPHO-OETIbIX;

T) Juist OOJIBLIIMHCTBA YUTATeNel MPeAnoYTUTEIbHEE KOCOE PACIONI0KEHNE TEKCTA.

3. Hcnonb30BaHHE B Ta3eTHOM PEKIAMHOM COOOIIEHMM TaKOro 3J€MEHTa TEOPHHM MacCOBOM
KOMMYHHKAIIHH, KaK «[TOBTOPSIEMOCTBY, IPEIIOIaraer:

a) MHOTOKPaTHOE pPa3MELIEHHE DPEKJIAMHBIX COOOIIEHHH OJHOTO M TOro K€ JIMIAa C 3aJaHHON
NEPUOIMIHOCTHIO;

0) coOmiofieHHe TNPHUHIMIIA TIOCIEA0BAaTENLHOIO BBIJENICHUS Bce 0ojiee KPYIHBIX, 3aMETHBIX
3aroJIOBKOB;

B) TMpHMEHEHHE W300pKEHHH, CO3JAIOMNX WILTIO3UI0 JBIDKEHHS, CO3JAIOIIUX AJIEMEHTHI
HEOOBIYHOTO paKypca, «CMa3aHHOCTH.

4. ManodopmatHoe Hec(haTblIOBaHHOE WM OJHOWM3TUOHOE W3/IaHWE, BBIITyCKaeMoe OOJIbIINM
TUPAXKOM, — 3TO:

a) KaTajor;

0) IpOCTIEKT;

B) JINCTOBKA;

r) OyKJIeT;

1) TIIaKar.

5. MHOrokparHo cajblIOBAaHHOE M3JaHHE C LIENbI0 MM0Ka3a TOBapa ¢ MOMOIIbI0 (oTorpaduil umm
PHCYHKOB — 3TO:

a) KaTaJor;

0) MpOCIEKT;
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B) ILJIaKaT;

r) OyKJIET;

1) JINCTOBKA.

6. DKpaHbl OTHOCATCS K CIEIYIOIIMM BUJIaM Hapy>KHON peKJIaMbl:

a) peKJIAaMHBIM LIUTaM, TAHHO;

0) BUTpHUHAM;

B) CBETOBBIM BBIBECKAM;

') pUPMEHHBIM BBIBECKAM.

7. PexnaMHasi KaMIIaHUs Ha3bIBaeTCS IEJICBOM, CCIIN:

a) OHA MpecienyeT Lelb MOCTOSIHHOTO YBETUYEHNU HHTEHCUBHOCTH PEKJIIAMHOTO BO3/ICHCTBHUS;

0) pexamMoaaTens UCTIONb3YeT JTUIIb OJWH KOHKPETHBINA BUJ] PEKIIAMHOM JeSITELHOCTH;

B) OHa HampapJieHa Ha OMPE/EIICHHYIO TPYIIY 1IeJIEBOT0 BO3ACHCTBHUS;

T) B pe3y/ibTare e¢ MPOBEICHHUS MOXET OBITh peain3oBaHa 3a7ada CYNIECTBEHHOTO YBEITHYCHUS
MPOJAX.

8. Tlo TeppuTopHanbHO-TEOTpadUICCKOMY NPUHIMITY PEKIAMHBIC KAMITAHWH IOAPA3JIEISIFOTCS
CenyroImuM 00pa3om:

a) CIIeUaTM3UPOBAHHBIC, PETUOHATLHBIC U TOTAIBHEIE;

0) MecTHbIE, perHOHaIbHbIC, HAIIMOHAIBHBIE U MEXTYHApOIHbIE;

B) CCTMEHTUPOBaHHBIC, KOMOMHHPOBAHHBIC, PETHOHATBHBIC U HAIIMOHAIBHEIC,

T') MECTHbBIE, arpErUpPOBaHHbIC, KOMOMHUPOBAHHBIE U MEXTYHAPOIHBIE.

9. Vkaxwure, Kakas pekjaMa JODKHA HMCIOJIb30BAaThCS HA CTAJUM HACHIIICHHS PBIHKA TOBapOM
bupMbI:

a) uH(opmaTUBHasI peKIama;

0) moOynuTenbHas pexiama;

B) HaIllOMUHAIOLIas peKiiama;

') CpaBHUTENbHAS PeKJIaMa.

10. 3aKa3unuKOM peKJIaMbl SIBIISIETCS:

a) peKJamMojaTensb;

0) pexkJlaMHOE areHTCTBO;

B) JKypHAaI;

r) Tunorpagus;

1) TOTPEOUTEb.

Kputepun onenkn:

Kputepuu oneHku:

KputepreM OIICHKH SIBISETCS YPOBEHb YCBOCHUS CTYJASCHTOM Marepualia, IpeayCMOTPEHHOTO
IpPOrpaMMOM  JTUCHUIUIMHBI, YTO BBIPAXKAETCS KOJUYECTBOM TMPABWIBHBIX OTBETOB  Ha
MPEUIOKEHHBIC TECTOBBIC 3a/IaHU.

IIpu BepHBIX OTBETaX HA:

Menee 60% TEeCTOBBIX 3a/IaHUN — OIleHKa 2(HEYIOBIETBOPUTEIHHO);

60%-74% TecTOBBIX 3aJlaHUi — OTICHKA 3 (YIOBIECTBOPUTEIHHO);

75%-94% TecTOBBIX 3a/laHui — OIleHKa 4 (XOPOIIIO);

95%-100% TecTOBBIX 3aaHMIA — OIlEHKA S(OTJIMYHO).

Kpurepuu oneHku:

Ne | Bamrer* %% Omnucanue

5 5 95-100 IToHBIX ¥ TPAaBUIIBHBIX OTBETOB
4 4 75-94 ITonHBIX ¥ IPABUIIBHBIX OTBETOB
3 3 60-74 IToJHBIX ¥ MPAaBUIIBHBIX OTBETOB
2 2 MmeHee 60 ITomHBIX ¥ TPaBMIIBHBIX OTBETA
1 1 MmeHee 60 ITonHBIX ¥ IPAaBUIIBHBIX OTBETA

* MoryT ObITh W3MEHEHBI IPH YCIIOBHU COXPAHEHUs! IPOIOPLUHL.
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5.2.2 OnepaTuBHbIN (TEKyLMin) KOHTPONb Mo YI1.04.01 YuyebHaga npakTuka

MuHuctepcTBo 00pa3zoBanus ¥ Hayku Poccuiickoit @enepanuu

depnepanbHOe rocyIapcTBeHHOE OIOHKETHOE 00pa30BaTelIbHOE YUPEKICHUE BBICIIET0 00pa30BaHus

i «BI1aAuBOCTOKCKUM FOC}’I{apCTBCHHI)II\/'I YHUBCPCUTCT DKOHOMHUKHU U CEPBUCA»

Oumman GI'BOY BO «BI'YOC» B 1. Ycecypuiicke

/{HeBHUK y4eOHOIl NPAKTHKH

I1IM.04 BbinosiHenune padort mo padouum npogeccusiv: areHT KOMMep4ecKui

Buna padorbl Jartel Kparkoe onucanue Onenka IHoanuck
oTpador BbINOJIHEHHBIX PadoT pyKoBoauTe
KN s

3aiaHusd NPAKTHKH

1. 3HaKOMCTBO C

oommmMu

CBEIEHUSIMH 00

OpraHu3alu

2.

3.

4, Odopmnenue

OTUYETHOM

JIOKYMEHTAIUU

C nmpaBuiiaMy TEXHUKHM 0€30I1aCHOCTH O3HAKOMJIEH ®UO crynenra

PykoBoauTens NpakTUKU OT Guiinana

PykoBoauTens NpakTUKK OT IPEIIPUATUS

MecTto neuatn

« »

20 T
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MuHuctepcTBo 00pa3zoBanus ¥ Hayku Poccuiickoit @eneparyu

depnepanbHOe rocy1apcTBeHHOE OIOKETHOE 00pa30BaTeIbHOS YUPEXKICHUE BBICILIETO 00pa30BaHHs
f «BnamuBOCTOKCKHI rOCyIapCTBEHHBIN YHUBEPCUTET YKOHOMHKHU U CEPBUCA»

Oumman GI'BOY BO «BI'YOC» B 1. Ycecypuiicke

JIHeBHUK MPOU3BOJACTBEHHOM NMPAKTUKH (110 NPOPHIII0 CIeNHATBHOCTH)
IIM.04 BpinoJiHeHre padoT no padboyum npodeccusiM: areHT KOMMep4YeCKHu i

Buna padorbl Jartel Kparkoe onucanue Onenka IHoanuck
oTpador BbINOJIHEHHBIX PadoT pyKoBoauTe
KH ISt

3alaHust NPAKTHKH

1. 3HaKOMCTBO

¢ o0muMu

CBeICHUSIMU 00

OpraHu3aIuu

2.

3.

4,

6. CocraBnenue

OTYETHOM

JOKYMEHTaIluu

C npaBuiiaMH TEXHUKH 0€30ITaCHOCTH 03HAKOMJICH ®UO crynenra

PykoBonuTens npakTuku ot punuana

PYKOBOI[I/ITCJ'IB IMPAKTHUKU OT MPCANPUATUSA

Mecto neyatu

« »

20 r
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MHWHOBPHAYKHU POCCUU

denepanbHOE FOCYAAPCTBEHHOE OFOKETHOE 00Pa30BaTEIbHOE YUPEIKICHUE
BbICLIIEr0 00pa30BaHUs
«BnaavBOCTOKCKHM rOCYJapCTBEHHBIN YHUBEPCUTET SKOHOMUKHU U CEPBUCA»

¢umuan ®I'BOY BO «BI'YOC» B 1. Yccypuiicke

VYr1Bepxaaro:
3am. gupekropa o YP
« _» 2020 .
O.A.Ynutuna
3AUYETHBIN JIUCT IO YYEFHOM IMPAKTHUKE YI1.04.01
IIM.04 BbinosiHeHue padoT no padbo4um npodeccusiM: areHT KOMMep4YecKui
M/K.04.010pranu3zanusi npsiMmbIX IPOJAK
MJIK.04.020pranu3anusi peKJaMHOM 1esiTeJIbHOCTH
Crynenta: ®UO
Kypc: ['pynna:
CriennanbHOCTh 38.02.04 Kommepuusi (110 oTpacasim)
MecTo IpOX0KICHUS MPAKTHKN "
[Iepnon npoxoxkACHUSA NIPAKTUKH C« » 2020r.mo «  » 2020 .
OneHka 1o npakTuke Otnuuno, Xopoiuo, Y 1oBierBopurenabHo, HeynoBneTBopuTenbHO
(OlLIEHKA TIPOTIHCHIO)
«» 2020r.
PykoBoauTeNb NPAKTUKK OT y4eOHOTO 3aBEJCHHUS:
(moamuce) (®UO pykoBoauTens)
PykoBouTeNb NPaKTUKK OT MPEANPUSATHSL:
(ITeuatp
MIpENPUSATHS)
(IToamucs) (®UO pykoBoauTENS TPAKTUKU OT
IPEeINPUSATHS, JTOKHOCTB)
OneHka 1o npaxkTHKe: [IporpamMma ocBoeHa B OJTHOM 00bEME.
3auTeHO.
« » 2020 r.

r. Yccypuick
2020 .
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MHWHOGBPHAYKHU POCCUU

denepanbHOE TOCYAAPCTBEHHOE OFOKETHOE 00Pa30BaTEIbHOE YUPEIKICHUE
BbICLIETr0 00pa30BaHuUs
«BnaguBOCTOKCKUN rOCYJapCTBEHHBIM YHUBEPCUTET SKOHOMUKH U CEPBUCA»

¢umman ®I'BOY BO «BI'YOC» B . Yccypuiicke

VYr1Bepxnaro:

3am. aupekropa o YP
« » 2020 .
O.A.Yauruna

3AYETHBIN JTUCT IO MPOU3BOJCTBEHHOM IMPAKTUKE III1.04.01

IIM.04 Bbinosinenue padoT mo padouum npodeccusiM: areHT KOMMepUeCKuii

M/IK.04.010pranuszanus npsiMmbIX NPOAaK
M/IK.04.020pranu3anusi peKJIaMHOH AesiTeJIbHOCTH

Crynenta: ®HUO

Kypc: I'pynma:

CneunaibHOCTh 38.02.04 Kommepuusi (1o oTpaciasim)

MecTo npOoX0KIeHUS PAKTUKU

[Tepuon npoxoxkaeHUs TPaAKTUKU c« » 2020r.mo «  » 2020 T.

OueHka no npakTuke Otauuno, Xopouio, Y 1oBieTBopuTeabHo, HeyaoBieTBOpUTENbHO

(olIeHKa MPOIUCHIO)

« » 2020r.
PykoBouTeNnb NpakTUKK OT yUeOHOIO 3aBE/ICHUS:
(moamuce) (®UO pykoBoauTens)
PykoBouTENb MPAaKTUKK OT MIPEANPUATHSL:
(ITeuatn
MIpeNPUSITHS)
(ITonmuce) (®UO pykoBoaUTENIS TPAKTUKU OT
MIPEeANPUATHS, TOJIKHOCTB)
Onenka 1o npaxkTHKe: IIporpamma ocBoeHa B OJTHOM O0ObEMeE.
3a4TeHoO.
« » 2020 .

. Yccypuiick
2020 .
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5.2.4 3apaHuna ons npoeeaeHna OQuddepeHumMpoBaHHOro 3adeTta
3BAJJAHME (meopemuueckoe) Ne 1

M[K.04.010praHnsauus npsiMbix Npogax

Texcr 3ananns: PackpbITh NOHSITHE U CYIIHOCTH OCHOBHBIX ONpe/ie/IeHUH.

Yc0BHs BHINOJTHEHUS 32/1AHUA:

1. Mecto (BpeMs1) BHIIOTHEHHUS 3aaHus: KaOMHET MEXIMCUUIUIMHAPHBIX KYpPCOB;

2. MakcuManbHOE BpeMsl BBIIIOJIHEHUA 3a1aHust: 30 MuH.

3. Pa3perieHo BOCIIOIb30BaThCS: HOPMATHBHO-TEXHUYECKUMU TOKYMEHTAMHU

4. Ilpu BBINOJIHEHUH JAHHOTO TEOPETUYECKOrO 3a7aHus HEOOXOJUMO CChLIATHCS Ha JeHCTBYIOINE
HOPMAaTUBHBIE JOKYMEHTHI.

BapuanT Nel

IIposepsiemvie pezynomamul 00yuenus - 31

lAccounanust npsmbIXx — npojaxxk Pd: menp  co3gaHus, NPUOPUTETHBIE — HalpaBJICHUS
(YHKIIMOHUPOBAHUSI, MHCTPYMEHT CAMOPETYJIUPOBAHUSA, OTJIMYUS OT «IIPSAMOIO MApPKETUHIaY,
BO3MOYHOCTH MPSIMBIX POJIaX, IPEUMYIIECTBA Kapbepbl B MHYCTPUHU MPAMBIX POJAK.

Bapuant Ne2

IIposepsemvie pezynomamul 06yuenus - 31

1 DxoHOMHUYECKasi CYIIHOCTh COBITA, LENM M 3aJadd, pa3padoTka W peajau3aus COBITOBOM
CTpaTeruH.

Bapuant Ne3

IIposepsemvie pezynomamul 00yuenus - 31

1 Tumner cOpiTOBOM ceTH. [loHsATHE M BUABI KaHAIOB cObITA W WX (QYHKIHMHA. YPOBHU HHTETPALIUH,
HIMPUHA U JUIMHA KaHAJIOB COBITA.

Bapuant Ne4

IIposepsemvie pezynomamul 06yuenus - 31

1 CrumynupoBanue cObiTa. OpraHusanysi U IUVIAHUPOBAHUE CObITA MPOIYKIMH Ha HPEIIPUSTUH.
B03M0OXKHOCTH CTUMYIMPOBAaHUS U HEOOXOAUMOCTh IPUMEHEHHUs. 3a1a4l CTUMYJIMPOBAHUS COBITA.
Bapuant NeS

IIposepsemvie pezynomamul 06yuenus - 31

1 Busbl npoaax M UX XapaKTepUCTHKa (aKTUBHBIE, TACCUBHBIE, NIPSIMbIE, HENPSIMBIE).

Bapuant Ne6

IIposepsiemvbie pezyromamst 006yuenus - 31

IMetoasl »¢dexTuBHBIX Npojax (oOcmyxuBanue; arpeccuBHbiil (BMKY]); cnexynasiTHBHBIHM
MeTo; KoHcynabTaTuBHBIA (CIIOP-mpogaxu); KOMILJIEKCHBIE MPOJAXH, ATalbl KOMIUIEKCHBIX
IPO/IaX; 3JIEKTPOHHAs KOMMepLus; cermMeHT B2B.

Bapuant Ne7

IIposepsemvie pezynvmamul 06yuenus - 31

IMeronp! mpeonosneHus: ctpaxa B npojaxax: «lIpepkok B Oynymieey», «KBasumono», «Kusoit
npumep», «ObecriennBanue», « TpeHrpoBkay, perent “BoseOHbii Oya1b0H”.

Bapuant Ne8

IIposepsiemvie pezynomamul 00yuenus - 31

1 Texnuka 3pPeKTUBHBIX MPOJAX: OCHOBHBIE ATalbl MPOJAXH UX XapakrepucTtuka (BoisiBienue
IpeaIoiiaraeMoro  KiaveHra, llpeaBapurenbHass MOATOTOBKA K  IPOBEIACHHUIO  IPOJAXKH,
Berynnenue B KoHTakT ¢ kinueHToMm, «small talk», IIpesenrtanus ToBapa, PaboTa ¢ Bo3paxkeHUsIMU
KJIMEHTa, 3aBeplieHue caenku, llocienpopaxHoe B3aMMOAECHCTBHE € KiIMEHTOM). Boponka
BOIPOCOB ISl BBISIBJIEHUS] TOTPEOHOCTEN KIIMEHTA.

Bapuant Ne9

IIposepsemvie pezynomamul 00yuenus - 31
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1 TexHomorust ycnemHsix npoaax: CxoacTBo commkaeT, B ogHoii noake, Cua mpuKOCHOBEHHS,
Kommnment Beerna keratu, [lo0yxaenue k npoaomxeHuto, CokpaToBCKHUE BOMPOCHI.

Bapuant Nel0

Ilposepsiemvle pezynomamel 06yuenus - 31

I OyHKIIMU ¥ TUKI PYKOBOJUTENSI TPYIIIBI TOPTOBBIX IpeicTaBUTeNield B KomnaHuu. KitoueBbie
GYHKIIMM pyKOBOJUTESI TPYIIIbl TOPTOBBIX areHTOB.

Bapuant Nell

Ilposepsiemvle pezynomamol 06yuenus - 31

1TToaroToBKa K MPOBEJCHUIO cOOECEIOBAHUS Ha JODKHOCTh TOPTOBOT'O IPEACTABUTEIIS.
[IpoBenenne cobecemoBaHuss H MMOAOOP TMEpcoHaAlla B COOTBETCTBUM C HEOOXOIUMBIM
npodecCHOHATBHBIM MPO(UIEM.

BapuanT Nel2

IIposepsiemvie pezynvmamol 06yuenus - 31

1 Texuuka CITMH-nipoax: BUABI BOIIPOCOB (MIPUBECTH IIPUMEDP); BOPOHKA BONPOCOB. OTINYHE OT
«Knaccnueckoil mpoaxu».

Bapuant Nel3

Ilposepsiemvle pezynomamel 06yuenus - 31

1Opranmzanus u obuas cxema npojax no tenedony (IloaroroBka k mponaxe, Obmas cxema
npojaax, Y CTaHOBIIEHUE KOHTaKTa, [lo3utuBHOE hopmynupoBanue, BeisicHeHne moTpeOHOCTEH,
[Tpesentaumst mnpennoxkenus: (Texnuka «C-B-Y»), Pabora c Bo3paxeHusMH, 3aBeplICHHE

pasroBopa).

Bapuant Nel4

Ilposepsiemvle pezynomamol 06yuenus - 31

1 XapakrepucTuka ATAaNoOB MPOJAX: IMOJArOTOBKA K TMpojaxke (peKiiaMHas KaMITaHus,

MEpYCHJAI3MHT); YCTAaHOBJIEHHE KOHTAKTa C KIWUEHTOM; BBUICHEHHE €ro IOTPEeOHOCTEH;
Mpe3eHTalUs KJIMEHTY TOBapa WK YCIYTH; IpoOHOE 3aBepIlIeHUE CACTKH; 00CYKICHHE JAEI0BOTO
npemiokeHus: (pabota ¢ BO3paXEHUSIMH, TIEPETOBOPHI IO IIEHE); 3aBEPIICHHUE CHEIKH;
YCTaHOBJICHHE JTOJTOCPOYHBIX OTHOIICHUH.

Bapuant Nel5

IIposepsiemvie pezynomamul 0byuenus - 31

1TIeperoBopbl MO LieHE: TEXHUKA «OyTepOpo/ia», TEXHUKA «CPAaBHEHHUS», TEXHUKA «IEICHUSY,
VcTuHHBIE U JTO’)KHBIE BO3PAKEHUS, YIIPABJIEHUE TOJIOCOM U JIp.

Bapuant Nel6

IIposepsemvie pezynomamul 06yuenus - 31

1TexHukn npoAa)x JOPOTHMX TOBApOB. OTambl MNPOJABMXKEHHS OpeHna (MO3ULMS MapKH;
WH/IMBU1YalbHOCTh MPOAYKIUH; IECHHOCTH MapKH; BOCHIPHUSITUE; IMOLIUK; UMUK TPOIYKIIHH).
Bapuant Nel7

IIposepsiemvie pezyrbmamst 006yuenus - 31

1. JIBeHaa1aTh OCHOBHBIX 30JIOTHIX MPUHIIMIIOB B MPOAAXKaX.

Bapuant Nel8

IIposepsemvie pezynomamul 0byuenus - 31

10OcobeHHOCTH MpoAaXku yciayr. UeTbIpe IIIaBHbIX OTIIMYHUS MEXYy MPoJIaXkel ToBapa U mpojaxei
ycayr. YpoBHM cepBUCa M OXuAaHUN KiaveHTa (30Ha Oe3pa3nuyHOro KJIMEHTa, 30Ha
HEYJIOBJIETBOPEHHOT'O KJIMEHTAa, 30Ha YAOBJIETBOPEHHOTO KIMEHTA).

Bapuant Nel9

IIposepsiemvbie pezyrbmamst 006yuenus - 31

10co0eHHOCTH MPOAaXKH YCIyr. YPOBHU KadecTBa OOCTYXMBaHUS (KpUMHHAJIBHOE KadyecTBO,
HOpPMAaTHUBHOE KayecTBO, (HUPMEHHOE KadecTBO, OOCHy>KMBaHHE OKCTpa-kKjacca). TOuYKH
CONPUKOCHOBEHMSI U <(MOMEHT UCTUHBD.

Bapuant Ne20
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IIposepsemvie pezynvmamul 06yuenus - 31

1. TexHuka mpojaxk KpynHbIM kiueHTam wik yto Takoe PUCKIIPO. [ukn mpojaxu ¢ TOYKH
spenuss PUCKIIPO (IlepBuuHblii moMck KIMEHTOB (prospecting), OleHUBaHUE KIHUCHTOB
(qualifying), Onpenenenue nmorpedHocTel M mpe3eHTanus (needs analysis), Drtam npeabsaBICHUS
noka3atenbeTB (proof stage), 3akimoueHue KoHTpakTa (closing).

BapuanT Ne21

IIposepsiemvie pezynvmamol 06yuenus - 31

1. PabGora ¢ BO3paxkeHUSIMH KIMEHTOB B mpojaxkax. Ilpumeps, cmnocobsl O6oOprOBI ¢
BO3PAXKCHUSIMH.

BapuanT Ne22

IIposepsiemvie pezynvmamol 06yuenus - 31

1 Texnuka ycrenrHoro 3aBepiieHus npojaaxu. [Ipusectu mpumepsl.

(Co3nmanme cnemku, ['oBopuTe ¢ KIMEHTOM, Kak OyATO OH Yyke ckKazan «maa», Co3mganue
00s13aTensCcTBa, JJoroBopurech 0 MNpPOMEXKYTOUYHBIX Imarax, Meton bemxamuna @Opankiuna,
Merton «OTuoBCckui coBeT», [Ipuriamenue kK NoKynke).

Bapuant Ne23

Ilposepsiemvle pezynomamel 06yuenus - 31

1OcHOBHBIE cTIOCOOBI 3aBepIlIeHUs MpoiaxH: EcTrecTBeHHOE 3aBepIlIeHre MPOIaXKH M0 MHUIIMATHBE
KJIMEHTa, 3aBeplLICHUE MPOJAXH M0 NPEUIOKEHUIO MPOJaBLa, 3aBEpIICHUE MPOJaXH Ha OCHOBE
aNbTepHATHUBBI, 3aBEPIICHUE MPOJAXKH 110 BAXKHEHIIINM MYHKTaM, 3aBepIIeHUe POk Ha OCHOBE
BIIAJICHUS, 3aBEPILICHUE MMPOJAAKU BBUAY OYIYIINX COOBITUMA.

Bapuant Ne24
Ilposepsiemvle pezynomamol 06yuenus - 31
1. JIBeHanuaTte NpHEeMOB TIpaMOTHOro 3asepuieHus cuenku: «llleHoyek wu  ero

BapualUny», «ABTOPUTET, TIOAKPEIIEHHBIH MudpaMuy», «3a U OpoTUBY, «EKHK», «AHaTOrHdyHAs
cUTyanus», «AHTHOTGYyTOONMBaHUE», «BBIIeNeHne W TMPEOAOJICHUE TIABHOTO MPETSATCTBUS,
«AnbTEepHATUBHBIN BbIOOp», «llpuBeneHne k mycTsaky», «HeratuBHbI B3rJs[ Ha KIUEHTay,
«Komnpomuce mim yeTyIka 3a yCTYIKY», «... OCTAJIUCh TOJIBKO CTOSIYME MECTa UM «I1e(ULIUT.

[ToxymareabCKue CUTHAIBI K 3aBEPIICHHUIO TIPOIAXKH.

Bapuant Ne25

IIposepsiemvbie pezyrbmamst 006yuenus - 31

ITTocnenponaxHoe oOCTyKMBaHUE KIMEHTOB. D()PEeKTUBHBIE METOABI MOBTOPHBIX Mpojax. Kax
MpaBUIILHO 0OOCHOBAThH KAYECTBO TOBapa (TIPUBECTH IPUMEDPHI).

Bapuant Ne26
IIposepsiemvbie pezyrbmamst 006yuenus - 31
1Texnuka npomax “Otnmaii, 3atem mnpopai”. IlpaBuna TexHuku mnpojax. IIATe OCHOBHBIX

O6aprepoB B mporecce mnpoaax (Her mosepus, Her oco3nanust morpebnoctu, Her sxemanus
KOHKpeTHoro npeamera, Her yBepennoctu, Her cpounocth).

Bapuant Ne27

IIposepsemvie pezynomamol 00yuenus - 31

1 TexHnKa X0JIOAHBIX 3BOHKOB MJIM KaK OPraHHW30BaTh NpoAaXu 1o teiaedoHy. OCHOBHbIE IIpaBHIia
XOJIOJTHBIX 3BOHKOB.

Bapuant Ne28

IIposepsemvie pezynvmamul 06yuenus - 31

IMeronuka mocranoBkd SMART-tienreli Ha BH3UT. [IpuMep TOCTAHOBKH IIEJNEH IO METOIY
SMART.
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3AAAHMUME (npakmuueckoe) Ne 2

M/K.04.01 Oprann3anusi npAMbIX IPOJAXK

Tekcr 3a1anusi: BoInoJHUTH yc/10BHE NPAKTHYECKOT0 32/1aHUSA

Yci0BUS BBINOJHEHUA 3aJaHUSA:

1. Mecto (BpeMs1) BHIIOTHEHHUS 3aaHus: KaOMHET MEXIMCUUIUIMHAPHBIX KYpPCOB;
2. MakcumanbHO€ BpeMs BbIIIOJHEHUS 3a1anus: 30 MuH.

3. Pa3zpenieHo BOCIIOJIb30BaThCS: HOPMATUBHO-TEXHUUECKUMU JOKYMEHTAMU

IIpu BBINOTHEHNH JAHHOTO NPAKTHYECKOI0 3a/1aHHA:
Jlatb 00OCHOBaHHBIA OTBET (OTBETHI) HAa BOMPOCHI TECTa, OMPEACIUTH ONTHMAIbHBIC
CHOCOOBI PEeLIeHUs IPEJIOKEHHBIX TPOOIEM, TPOU3BECTH HEOOXOIUMbIE PACUETHI.

Bapuant Ne 1

IIposepsiemvie pezyromamol 00yuenus — V1

1 Onpenenute, Ha YeM OCHOBaHA JI€JI0BAsk AKTUBHOCTh IPEANPUATHS B CICAYIOIINX CUTYyalUsX:

— ¢pupma «Komyc» OpHEHTHPYETCS Ha pa3BUTHE O€3 TPUBIICYCHHS BHEITHUX KPEIUTOPOB;

— ¢abpuka «HoBas 3aps» opranuszoBaina npuoOpeTeHHne JUIEPCKUX CeTel;

— koMrmanus «JIykoii opraHu3oBalia MHbBIE BUBI JEATEILHOCTH.

Bapuant Ne 2

IIposepsiemvle pezyromamsi 0oyuenus — V1

1 Onpenenute, Kakue BUAbl UHTErPALIMA UMEIOT MECTO B CIEAYIOIIUX IIpUMEpax:

— POCCUICKHE NPOU3BOJUTENIN MUBA PACCMATPUBAIOT BO3MOKHOCTH CO3/IAHUS BEPTUKAIbHBIX
COI030B C MPOU3BOAUTEISIMHU OYTHUIOK, STUKETOK B OTBET Ha YCHJIME HAJIOIOBOTO OpeMeHH;

— POCCUICKHE TPOU3BOJUTENIM IHMBA PACCMATPUBAIOT BO3MOYKHOCTh CO3JIAHUS TOPU3O0HTAIBHBIX
COI030B C «OKOJIOTIMBHBIMHY» MPOU3BOJUTENSIMH: BIAJelbllaMd OapoB H  PECTOPAHOB,
MIPOU3BOAUTENSIMH COJICHBIX 3aKYCOK U T.[.

Bapuant Ne 3

IIpogepsiemvbie pesynomamul 06yuenus — Y1

IB cBoe BpeMs NpPOM3BOACTBEHHOE oOOBeAMHEHHE «BBITXUM», BBITyCKAIOIIee KpacKw,
OPUEHTHPOBAJIOCh TOJBKO Ha MPO(EeCCHOHATIBHBIM PBIHOK, MTPOJaBas KpPackKy B S-JTUTPOBBIX
eMKocTsX. [lo3nHee OBUIO MPUHATO CTPATETMUECKOE PEIICHHE BBIMYCKATh MPOAYKIHIO W IS
MOTPEOUTENHCKOTO pPBIHKA, MpOJaBas KpPacKy B JIMTPOBBIX E€MKOCTSAX W TOJ IPYroll TOProBOM
MapKOM C IeNIbI0 00eCTIeYUTh NaTbHEHIINN POCT MPEATPUSATHS.

Onpenenure, UCHoNb3ysd MaTpuily AHcodda, TpEeAbIAYIIyI0O U HOBYIO CTPATeTUU MPEANPHUATHUS.
Paspaboraiite crparerndyeckue pemieHus (YHKIIMOHAILHOTO M WHCTPYMEHTAIBHOTO XapakTepa
OTHOCHUTEIILHO HOBOTO HAMPAaBIICHUSI I€ITEIILHOCTH TIPEATIPUSITHUS.

Bapuant Ne 4

IIpogepsiemvbie pesynomamul 06yuenus — Y1

lAHanu3 KOHKYPEHTHBIX YIPO3 BBISIBIII TOTEHIMAIBHYIO YIpO3y CO CTOPOHBI HOBOW (UPMBI,
BBIXOSAIIEN HAa TOBapHBIA phIHOK. KaKOBBI MOTHBEI €€ BBIX0/1a HA PHIHOK?

Bapuanr Ne §

IIposepsiembie pezyiomamot 00yyenus — V1

lAmepukanckass ¢upma, HayaB TPOHUKHOBEHHE HA AaHIJIMMCKUI PBIHOK JETCKOTO THTaHUA,
MIPEIOKIIIA CBOO MPOAYKITUIO B CTEKIISTHHBIX 0aHKaX B OTJIMYKE OT JKECTSTHOW YIMaKOBKH KOHKYPEHTA.
Yepes roa aMmepHuKaHIbl KOHTpoiupoBainu 15% anrnuiickoro peiHka. OOBSICHUTE UTOT, 3HAS, YTO AJIS
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IIPOU3BOIUTENIEH NUIIEBBIX MPOAYKTOB Tapa, B KOTOPYIO 3TOT MPOAYKT YNAKOBaH, IO CYILECTBY, —
«OrpPaHUYMBAIOIINI JIEMEHT MAPKETUHTA.

Bapuant Ne 6

Ilposepsiemvle pezynomamol ooyuenus — Y1

1 Uranpsnckas ¢upma Zanussi MpoJaeT Ha PhIHKE PAa3HOLBETHYIO KYXOHHYIO TeXHUKY. Ha kakoii
3JIEMEHT KOMIUIEKCAa MAPKETHHIa JIeaeT CTaBKy (pupMma, 4ToObl 3aBO€BaTh BHUMAHUE MTOKYyHaTeNs?
Bapuant Ne 7

Ilposepsiemvle pezynomamol ooyuenus — Y1

1 1ITpokOMMEHTHPYIITE MHEHHE MapKeTOI0roB: «Eciu y Bac HET MapOYHOM MPOIYKIUH, Y BaC HET U
MapkeTuHray. [lpuBeaure o6pa3iibl U3BECTHBIX MApOYHbBIX OPEH/I0B.

Bapuanrt Ne 8

Ilposepsiemvle pezynomamol o6yuenus — Y1

1 1ITpousBoguTenu TepmMoca o4eHb 3(PPEKTHBHO OCYHIECTBUIM MAPOYHYIO MOJIUTHUKY B OTHOLICHHU
JOCTHKEHHUSI M3BECTHOCTM Mapku. MX Mapka craja poAOBBIM Ha3BaHMEM BBIIIYCKa€MOM IPYIIIIbI
ToBapoB. [IpuBenuTe aHamOrn4YHbIE IPUMEPBI.

Kpurepun onenkn 3avera:
oLleHKa "0TIMYHO" BeIcTaBisieTcs, eciau OOyyaromuicss IpaBUIbHO OTBETHII Ha BCE 3aJaHUs
Y PEIIII IPAKTUYECKYIo 3a7ady (3aJaHue), MIPaBUIbHO OTBETHI Ha JIOTIOJHUTEIILHBIE BOIPOCHL;

oreHkKa "xopomro" BeICTaBisieTCs, ecau OOydaromuiicss MPaBHIIBHO OTBETHJ HA BTOPOE
TEOPETUYECKOE 3aJIaHUEe M PEUIMJI MPAKTUYECKYIO 3ajady (3a/laHhe) W MPaBHILHO OTBETWJI Ha
JIOTIOJTHUTEIILHBIC BOIIPOCHI;

OlLleHKa "yZ0BJIETBOPUTENBHO" BhICTaBIsAETCS, ecinu O0ydaromuiics NpaBUabHO HO HETIOIHO
OTBETHJI Ha TEOPETHYECKUE BOIPOCHI, PELIMI TMPAKTUYECKYI0 3ajady (3alaHue) M YacTHYHO
OTBETHJI Ha JIOTIOJHUTEILHBIE BOTIPOCHI;

OllCHKa '"HeyAoBJeTBOpUTENbHO", ecnu OOyyarouuiics HEmpaBHJIBHO OTBETHJI Ha
TEOPETHUECKHUE 3aJIaHUs, HE PEIIW MPAKTUYECKYIO 3a/1a4y (3aJaHue) U HeMpaBUILHO OTBETHJI HA
JIOTIOJIHUTEIbHBIE BOIPOCHI.
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5.2.4 3apanus nus nposeaenns JAuddepeHnupoBaHHoro 3a4yera

MOK.04.02 OpraHusauus pekriamHoOn OesTenbHOCTU
3AAAHMUME (meopemuueckoe) Ne 1

Texcr 3anaHusi: PacKpbITh NOHATHE M CYHIHOCTH OCHOBHBIX OIlpe/iesIeHuil.

Yci10BUS BHITIOJTHEHUS 3a/1aHNUS:

1. MecTo (BpeMs1) BBIMOTHEHUS 3a/1aHUsA: KaOMHET MapKeTHHTa.

2. MakcuManbHOE BpeMsl BbINIOJIHEHUS 3aJaHus: 30 MuH.

3. Ilpu BBIMOJIHEHUHU TAHHOTO TEOPETHYECKOIo 33/JaHUs HEOOXOAMMO CChUIAThCS Ha ACMCTBYIOLIHE
HOPMAaTUBHBIE JOKYMEHTHI.

BapuanTt Nel

Ilposepsiemvle pezynomamel 06yuenus - 31

1 TonsTre u BuAB pekinaMbl. [loHATHE M TIpoucxoxacHue TepMuHa 'pekinama . Kiaccupukamms
pEKJIaMBbl.

Bapuant Ne 2
Ilposepsiemvle pezynomamol 06yuenus - 31
1 WcTopus pa3BuTHs pekiambl. 3apoxaeHue pekiambl. Pazsutue pexiiamel B Poccun.

Bapuant Ne3

Ilposepsiemvle pezynomamol 06yuenus - 31

1®enepanbubiii 3akon "O pexname". KpaTkas xapaktepuctuka 3akoHa. OCHOBHBIE TOHSTHA
3akoHna. OcHOBHbIE TpeOOBaHUs K pekiame B PO.

BapuanTt Ne 4

IIposepsiemvie pezynomamol 06yuenus - 31

1 Henamnexamas peknama. [lonstue HeHamnexamied pekiambl. HemoOGpocoBecTHas pekiama.
HenocroBepHas pekiiama. Hestnunas pexnama. 3aBeoMo J1oxHas pekiaama. CKpbiTas pekiama.

Bapuant Ne5
IIposepsiemvbie pezyrbmamst 06yuenus - 31
1 Cpenctra pexnamsl. [TonsaTue cpeactsa pexiaambl. Knaccudukaius cpecTB pekiaMbl.

Bapuant Ne6
IIposepsiemvbie pezyromamst 006yuenus - 31
1 DnemenTsl cpeAcTB peknambl. Knaccudukanus cpeacts pekinamel. Teker. M3o00paxenue.

Bapuant Ne7

IIposepsemvie pezyromamol 00yuenus - 37

1Tene - u paguopexiama. XapakTepHCTUKa Tele - U paauopeknaMbl. OrpaHuueHHst B Tele - U
panuopexiame.

BapunanT Ne8
IIposepsiemvie pezynomamul 00yuenus - 31
1 Peknama B npecce. XapakTepucTruKa pekiaambl B mpecce. OCOOEHHOCTH peKJIaMbl B ITPECCe.

BapunanT Ne9
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IIposepsemvie pezynvmamul 06yuenus - 31
1lTevaTHass pekiama. XapakTEPUCTHUKA TICYaTHOW pekiaMbl. Buapl MedaTHON peKJIaMHOM

MPOAYKIUH.

Bapuant Nel0

Ilposepsiemvle pezynomamol 06yuenus - 31

1 Hapyxnas pexiama. [lonsartue u Buipl HapykHOH pexinaMbl. TpebGoBaHMs K HApyKHOW peKiiaMe.
Oco0eHHOCTH pacIpOCTpaHEHUsI HAPYKHON peKIaMbl.

BapuanTt Ne 11

IIposepsemvie pezyrvmamul 06yuenus - 3

1 Pexnama Ha TpaHcropre. Bunel pexiambl Ha TpaHcmopte. I[lonoXuTenbHbIE CTOPOHBI
UCIIOJIb30BAaHUS PEKJIaMbl Ha TpaHcropTe. (TpullaTenbHbIE CTOPOHBI UCIIOIB30BAHUS PEKJIAMbl Ha
TpaHCIIOPTE.

Bapuant Ne 12

IIposepsiemvie pezynvmamol 06yuenus - 31

1UnTepuer-pexiama. MHTepHeT Kak pekiamoHocuTenb. bannep.  [lomoxkwurtensHble |
OTpHUIIATENIbHBIE CTOPOHBI UCIIOIB30BaHUs MIHTEpHETa KaK PeKIaMOHOCHUTEIIS.

BapuanTt Nel3

IIposepsemvie pezynomamut 06yuenus - 31

10co0eHHOCTH peKiIaMbl aJIKOTOJIbHON MPOIYKIUH U TabauHbIX u3aeauid. OrpaHudeHus B peKiiaMe
aJIKorosis U TabadHoi nmpoaykiuu. OrpaHuYeHHs B peKjiame MuBa.

Bapuant Nel4
IIposepsiemvie pezyromamol 00yuenus - 31
1 OcobeHHOCTH COIMATBLHOM PEeKIIaMBbl.

Bapuant Nel5
IIposepsiemvbie pezyrbmamst 006yuenus - 31
1bpenunr. [lonstue 6pennnnra. ¢ ¢exTsl, JOCTUTaeMble IPYU TOMOIIM OpEeHIUHTa.

Bapuant Nel6

IIposepsiemvbie pezyrbmamst 006yuenus - 31

1PeknamHoe areHTCTBO W ero ¢GyHKiuu. [loHATHE M BUABI PEKIAMHBIX areHTCcTB. DYHKIHNH
pexiaMHoro areHTcTBa. CTpyKTypa peKIIaMHOTO areHTCTBA.

Bapuant Nel7
IIposepsiemvbie pezyrbmamst 006yuenus - 31
1 Pexnamonatens u npoaykT. [lonstue u dyHkiuu peknamonatens. bpud.

Bapuant Nel8

IIposepsiemvbie pezyromamst 006yuenus - 31

1 TInanupoBanue pekiaMHON paboThl Ha mnpeanpusTHU. OTAENT peKiIamMbl Ha TNPEANPHUITHH.
[InanupoBaHue pEKIAMHON J€ATEIbHOCTH.

Bapwnant Nel9
IIposepsiemvie pezynomamul 00yuenus - 31
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1 Pexknamubie kamnannn. [IoHSATHE W OCHOBHBIC IENM pPEKIaMHBIX KammnaHuil. Kmaccudukamms
pexyiaMHbIX KamnaHui. [Ipu3Haku ycnentHol pekjiaMHOM KaMIIaHUH.

Bapuant Ne20

IIposepsemvie pezynvmamol 06yuenus - 31

1[InanupoBaHWe W MOJEIM MPOBEJACHUS PEKIAMHBIX KammaHnuii. OOHmmi TUlaH peKJIaMHOMN
KaMIaHUU.

Bapuant Ne21
Ilposepsiemvle pe3zyromamel 06yuenus - 31
1 [enu pexnamuaoi kammnanuu. OCHOBHBIC eI PEKIaMHON KaMranuu. Kiaccudukanus memnei.

BapuanTt Ne 22

Ilposepsiemvle pezynomamol 06yuenus - 31

1llectp 3TanoB >PPeKTUBHOCTH peKIaMHBIX KOoMMyHUKaiui. lllects 3tanoB 3¢ dexkTuBHOCTH C
TOYKH 3peHus norpedurens. Craguu peakunu nokynaresns. llects 3TanoB 3¢ pekTuBHOCTH C TOUKU
3peHus peKIaMoaaTess.

BapuanTt Ne 23

IIposepsemvie pezynomamul 06yuenus - 31

1 Pexnamublii mapketuHr. [loHsTue pexnamHoro mapkeruHra. @opmbl peKIaMHOIO MAapKETHHTA.
[Tenu pexiIaMHOro MapKETHHIA.

Bapuant Ne 24

Ilposepsiemvle pezynomamol 06yuenus - 31

1lTocnenoBarenbHOCTh PEKIAMHOIO MapKeTuHra. MccnenoBanus 10 Hadajga peKiaMHOM KaMIIaHUU.
HccnenoBanus Ha CTaauu pa3pabOTKH PEKIAMHON KamImaHud. VccrenoBaHus 1ocie YTBEPKIACHUS
OKOHYATEJIbHBIX BAPHAHTOB PEKJIAMHOTO MOCTAHHUSL.

Bapuant Ne25

IIposepsiemvbie pezyrbmamst 006yuenus - 31

1HoBocTh B pekiamHoi kamnanuu. [lonstue u cTpykTypa HoBocTd. HOBOCTh M MaHUMYIHPOBAHUE.
CpencTBa yCHIICHHS HOBOCTH.

BapuanTt Ne 26
IIposepsemvie pe3yromamol 00yuenus - 31
1 PEST-anamu3. [lonsitue PEST-ananmu3a. Conepxanne PEST-ananm3a.

Bapuant Ne27

IIposepsiemvbie pezyrbmamst 006yuenus - 31

1Monenn peknamHoro Bo3aeiicTBus. Kiaccudukamus Mojaeneil pekiIaMHOTO BO3JEHCTBUS.
KommyHnukarnmonusie Mmozenu. MHpopManimoHHbIe MOJIETH.

BapwnanT Ne28

IIposepsemvie pezynvmamul 06yuenus - 31

1MenuannanupoBaHue B CTPYKType OOECHEYeHHs peKJIaMHOro Bo3aeucTBus. [loHsTHe
MeauarniaHupoBanusi. OCHOBHBIE IMOKa3aTeIN MEAUAIIAHUPOBAHUA.

BapuanTt Ne 29
IIposepsemvie pesynbmameol 06yuenus - 31
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1lleneBas aynuTopus pekiiaMHON kammanuu. [loHsTHe 11eneBoii ayautopuu. Buasl norpedureneii.
CermeHTHpOBaHHUE PBHIHKA.

Bapuant Ne30

IIposepsemvie pezynvmamol 06yuenus - 31

1llpunsaTre pemieHus o MOKyrnke. Mojaenb MOCIEIOBaTENbHOIO MoBeAeHUA. Ponu B mpuHATHH
pelieHus o Mokyrnke. MecTo npuHsATUS PEIICHHUS.

Bapuant Ne31

Ilposepsiemvle pe3zyromamel 06yuenus - 31

1 IlpeumyiiecTBa U HEAOCTAaTKU OTAEIBHBIX MEAUACPEACTB KaK pekjaMoHocuTesneld. OCHOBHBIE
MeAMacpeICTBa, UCIOJIb3YEeMbIEe B KAUECTBE PEKJIAMOHOCUTEIEH.

Bapuant Ne32

IIposepsiemvie pezynomamul 00yuenus - 31

1TexHuueckue XapakTepuCTHKH MenuacpeacTB. Kiaccudukanms OCHOBHBIX —TEXHUYECKUX
XapaKTEepUCTUK MenuacpeacTs. TexHuueckuil oxsar. Peitunr. Jlomns.

BapuanTt Ne 33

IIposepsemvie pezynomamul 06yuenus - 31

1 Cnoco6st m3mepenns ayauropun CMU. CrnocoOsl opranun3zanuu u3Mmepenus ayauropun CMU.
Crioco0bl U3MepeHus, UCIoib3yeMble B paznuyHbix CMU.

Bapuant Ne 34

IIposepsiemvle pezynomamol 006yuenus - 32

1Byl pexiiaMbl B MHTEPHETE U UX XapaKTEPUCTUKH.

KonTekcTHas pekinama. SEO-npoJBHKEHUE CalTOB B IOMCKOBBIX CUCTeMax. TusepHas pekiama.
Pexnama B coumanbHbix ceTsx. CTaThM WIN Ipecc-peiusbl. Pacchuika Mo 3J€KTPOHHOM moure.
CkpbITas pexjiama Ui NpoaakT-mieiicMenT. BupycHas pexnama.

BapuanTt Ne 35

IIposepsiemvie pezyromamsl 00yuenus - 32

1 TMoka3zarenu >¢ddexTuBHOCTH pa3MeleHus pekiaMbl. [lokazarenu >3pPeKTUBHOCTH pa3MEIICHUs
Ha TeneBuneHuu. Ilokazatenu sddexTuBHOCTH pas3Mmernenuss Ha paguo. [lokaszarenu
3¢ (HEKTHBHOCTH pa3MEIIECHHUS B TICUATHBIX M3JaHHSIX.

Bapuant Ne36
IIposepsiemvbie pezyrbmamol 06yuenus - 31
1 IMo3unmonupoBanue B pekiname. [lonarue u kiaaccudukaius NO3UIMOHUPOBAHUS B peKIIaMe.

Bapuant Ne37

IIposepsemvie pezynvmamol 06yuenus - 32

1 lonstre u cymuocts nadiauk puinednH3 (I1P). OcHoBHBIE HanmpaBiieHUs AESITENLHOCTH Ma0INK
pUJICHIIH3: yIpaBieHue, MaHUITYJTUPOBaHHE OOLIECTBEHHBIM co3HaHueM. Llenu, 3amaun ¢yHKUIMN
[TP. Opranu3zamusi cBsi3u cO cpencTBaMu MaccoBoit mHpopmarmu (CMIN).

BapwnanT Ne38
IIposepsiemvie pezynomamul 00yuenus - 32

142



143

1 Onenka >¢dextuBHOCTH peknamMbl. [oHsTHE 3(HEKTUBHOCTH pekjIaMbl. MeToIbl onpeaeIeHNs
SKOHOMUYECKOW  A(PQPEKTUBHOCTH  peKIaMbl.  MeToAbl  M3MEPEHHUs  IMCHXOJOrMYecKOu
3¢ (HeKTHBHOCTH.

Bapuant Ne39

Ilposepsiemvle pe3zyromamol 00yuenus - 32

15IBnenne uzHoca pekiambl. [loHATHE M PUYMHBI U3HOCA peKJIaMbl. Mepsl o0 60pb0e ¢ U3HOCOM
pEKJIaMBbl.

Bapuant Ne 40

IIposepsiemvie pezynrvmamol 06yuenus - 31

1®upmennslit ctumb. [ToHsTHE U BHITOBI Pa3pabOTKU (PUPMEHHOTO CTUJIS. DJIeMEHThI (UPMEHHOTO
ctwist. Hocurenn pupMeHHOTO CTUIIST KOMITAHUH.

Bapuant Ne41

IIposepsemvie pezynomamul 06yuenus - 31

1 [uzaiin pexknamsl. [lonstue nuzaitHa. Bunbl nusaitHa. OCHOBHbBIE aCHEKThl JEATEIbHOCTU
JU3aiiHepa PEKIaMBbl.

Bapuant Ne 42

Ilposepsiemvle pezynomamol 06yuenus - 31

1lTouck TBOpueckoit uaeu. Ilonsarue TBopueckoil uaen. Teopus crydyallHOrO MOMCKAa TBOPUYECKOM
ujen. Teopus MO3roBOro MTypMA.

Bapuant No43

IIposepsemvie pe3yromamol 06yuenus - 31

1 OcHOBHBIC TPUHIIUIIBI U TTPUEMBI TTOCTPOEHUS KOMITO3HUIIMHM peKiaMbl. [IpUHIUIIBI TOCTPOCHHUS
KOMITO3HMINH pekiambl. [{enocTHoCTh. YpaBHOBemEHHOCTh. [IponopunoHaibHOCTb. AKIIEHT.

Bapuant Ned4
IIposepsiemvbie pezyrbmamst 006yuenus - 31
1 Hcnonp3oBanue 11BeTa B pekiame. Kpyr ecTeCTBEHHBIX IBETOB. ['apMOHUYECKHE COUETAHNUS.

Bapuant Ne45

IIposepsiemvbie pezyrbmamst 00yuerus - 32

1 Buumanue. [lonsitie, ypoBHH U mpUYuHBl BHUMaHUS. OCHOBHBIE BUIbI BHUMaHUs. OCHOBHBIE
CBOIMCTBa BHUMAaHHSI.

Bapuant Ne 46

IIposepsiembie pezyrbmamsl 00yuenus - 32

1Mopnenr MHHMOTO KoMMyHHKaTopa. [loHsTHEe "MHUMOro KoMMyHUKaropa'. XapakTepHUCTHUKH
MHHMOTO KOMMYHHKaTopa. [I7IF0Chl 1 MUHYCHI HCTIOIB30BAHUS MHIMOTO KOMMYHHUKATOPA.

Bapwnant Ne47

IIposepsiemvie pezynomamul 00yuenus - 32

1Crepeoturnsl ponel, urpsl B pexiame. PoseBoe noseneHue B pekiiame. My ckue U )KeHCKHE POJIH.
Hcnonp30BaHue UTp B peKIIaMe.

Bapuant Ne48
IIposepsiemvie pesynbmamel 06yyenus - 32
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193¢ dexr cyrrectun B pexname. I[lonstue m BuAbl cyrrectud. DakTopbl, CHOCOOCTBYIOLIHE
CYITECTHH.

3AAAHMUME (npakmuueckoe) Ne 2

MOK.04.02 OpraHunsauus pekriamHON OesTenbHOCTU

Tekcr 3a1anus: BoINoJIHUTH yCjI0BHE NPAKTHYECKOT0 32/1aHUSA

Yci0BUS BBINOJHEHUA 3aJaHUS:

1. Mecto (BpeMs1) BHIIOJTHEHHUS 3aJaHUs: KaOWHET MapKETHHTa,;

2. MakcumanbHO€ BpeMs BbIITOJHEHUS 3a1anus: 30 MuH.

3. Pa3zpenieHo BOCIOJIb30BAThCS: KAIBKYIATOP, HOPMATUBHO-TIPABOBBIE IOKYMEHTHI.

IIpu BBINOTHEHUH JAHHOI'0 NPAKTHYECKOI'0 3a1aHUA:
JlaTb 0OOCHOBaHHBI OTBET Ha BOIPOCHI Kelca, OINpeNesIUTh ONTUMAJIbHBIE CIIOCOObI
pelIeHus MPeI0KESHHBIX Po0IIeM, TPH HEOOXOAMMOCTH POU3BECTH HEOOXOIUMBIE PACUETHI.

Bapuant Ne 1

IIposepsemvie pezynvmamut 06yuenus — Y1

1llpuBeaure mo 5 HMpUMEPOB STUYHOM M HEITHUUHOM peKiIaMbl BCTpEYarollelcs Ha pazIudHbIX
MH(POPMALIMOHHBIX HOCUTEINAX (CpelcTBa MaccOBOW MH(OpMAIMM, HApY)KHbIE LIUTHI, BHYTPEHHSISA
pexiiama u T.4.)7

Kak, 11o BalieMy MHEHHIO, OHA B LI€JIOM BIIMSET HA KYJIbTYpPYy Haluu?

Bapuant Ne 2

IIposepsiemvle pezyromamsi 00yuenus — V1

1006bsicHUTE TaKyl CHUTYallMIO: JIBa YENOBEKa IOJBEPraloTCs BO3ACUCTBHS OJHONH M TOW XKe
PEKIIaMbl, OAWH M3 HHUX o6pan1aeT Ha HEC BHHUMAHUC M BHHUMATCIIBHO pacCMaTpUBACT, a I[pyl"OfI
MIPOCTO HE 3aMEYaeT, NoyeMy?

Bapuant Ne 3

IIposepsiemvie pesynomameol 06yuenus — V1

1B To Bpems kKak 00beMbl MpoJiaxXk Koe B pa3BUTBHIX CTpaHAX YMEHBINAIOTCS, B Pa3BUBAIOIINXCS
CTpaHax, OTMECYACTCA MOBBIMICHUSA YUCIIa KOq)GMaHOB.

Hanuumre nojaoXuTenabHble U OTPHULIATENIbHBIE CTOPOHBI PEKJIAMHBIX BO3MOXKHOCTEH, KOTOpBIE
OTKpBIBAIOTCS Nepe]] KOPEHHBIMU KOMIAHUSIMH B pa3BUBAIOIIUXCS CTpaHax?

Bapuant Ne 4

IIposepsemvie pezyromamst 00yuenus — V1

1lleneBoi CErMEHT pBIHKA IJIOXO BOCIPUHUMAET MPOIYKIIMS Balllel KOMIAHUU (IOPOTHE KEHCKUE
TyXH).

Kaknmu muaHBIME KauecTBaMU JOJKEH 00J1a1aTh YEJIOBEK, PEKIIAMUAPYEMBIN Bally TPOTYKIIAIO?
KoMy OBl BBI IPEATIOKUIN €€ PEKIaMUPOBATh U MOYeMy?

Bapuanr Ne §

IIposepsiemvbie pezyiomamot 00yyenus — Y2

1Bbl mpoBOAUTE HMHTEPBBIO C KEHCKOW IEIeBOW ayauTOpUEl B TOProBOM Komiuiekce. B xome
Oece/pl )KEHIMHAM TIpeJiaraeTcsi onpoOoBaTh NIAMITYHb U J1aTh €My CBOIO OIIeHKY. [Ipomasice, Bbl
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Bpy4yaeTe KaKJOW W3 ydacTHUI[ OECIUIATHYIO YIAaKOBKY IIAMITYHSI B KadecTBE OJIAr0JJapHOCTH 3a
ydacTue.

Br1 He npeaynpexaaeTe >KEHIIUH O TOM, YTO CITYCTSI HEJIEIIO MEPE3BOHUTE C 1I€JIbI0 y3HATh MHEHHE
0 BPYYE€HHOM UM TOBape.

OO0bsicHUTE, HACKOJIBKO ATUYHA 3Ta CUTyalus?

[IpenyioxuTe criocoObl BEIX01a U3 Hee?

Bapuant Ne 6

IIposepsiemvle pezynomamol 06yuenus — Y2

1lIpoananu3upyiite pa3iaudHbIC COOBITHS M SIBJICHUS, KOTOPBIMH MOTYT BOCIIOJB30BATHCS IS
pPEKJIaMHOM Iponaranja CBOUX YCIYT CleayIolue pabOOTHUKHU:

- CaJIOBHUKHU;

- IOPUCTBHI;

- Oyxranrepa;

- OpraHu3aToOpPbl MACCOBBIX MEPONPUITUN;

- 10Bapa;

- YUUTES.

Bapuant Ne 7

IIposepsiemvle pezynomamol o6yuenuss — Y2

1CornacHo pe3ynbTaTraM KIACCHYECKOrO PEKIAMHOIO HCCIIEIOBaHUS, «BOJNIIECOHBIMU CIOBAMU»
JTH000T0 PEKIAMHOTO MaTepraa sSBIISIOTCS:

- HOBBIH;

- CeTOJHS,

- YHUKAJIbHBIN;

- HAKOHEII-TO;

- 0eCIUIaTHO;

- YAMBUTEJbHBIN;

- POPBHIB;

- OBICTpBI;

- pacnpojaxa;

- IPOCTOW;

- 0COOBI;

- BIIEpPBBIE.

PaspaboraiiTe mo ABa CHHOHMMA K KXKJIOMY «BOJIIEOHOMY CIIOBOY?

Bapuanrt Ne 8

IIposepsiemvie pesynomameol 06yuenus — V1

1 Bribepute u3 JOOBIX PYCCKUX M I'peYeCKHX MH(OB, CKa3aHUM, MpeJaHuil U CKAa30K apXETHIIBI,
KOTOpBIE MOTYT OBITH HCIIOJIb30BAHBI B COBPEMEHHON PEKIIAMHOM MpakTuke?

Bapuant Ne 9

IIposepsiemvie pezynomamul 00yuenus — Y1

1 Korga pekiaMmoaatens NPUHAMACT PEIICHUE O COJICP)KaHUU PEKJIAMHOTO OOpAICHUs, OH JOJDKEH
OIIPEICTNTh, KAKOH TUI 00paIieH s TPOU3BEIET KeNaeMblil SPPEKT Ha KOHTAKTHYIO ayIUTOPHIO.
[puBenuTe IPUMEPHI U POAHATUIUPYHTE PEKIIAMY B CPEICTBAX MAacCOBOW HHMOpMAIIUU
COZIepIKaIyI0, pallHOHATBHBIE, SMOIMOHAIIBHBIC U MOPAJIbHBIC TPU3BIBBI, IPU TOM B
peKIIaMHUPYEMBIX TOBapax WM yCIyrax JOJKHBI BBIICISATH CIICAYIONIHE CBONCTBA:

- Ka4eCTBO;

- BKOHOMHUYHOCTb;

- 3¢ (PEeKTUBHOCTB;

145



146

- CTpax;

- BUHA;

- IOMOD;

- UPOHMUS;

- TOPAOCTH;

- COYYBCTBHE.

OO0ObsicHUTE, IOYEMY Ha Balll B3I PEKJIAMUCThI BBIOpaIU TOT WX UHOW MPU3bIB?
CornacHsl J BBI € €ro pemieHuemM?

BapuanT Ne 10

IIposepsemvie pezynrvmamol 00yuenus — Y2

1 PaccmotpuTe 5 pekiiaMHBIX OOBSBICHHM C yYaCTHEM U3BECTHBIX aKTEPOB, CIIOPTCMEHOB, Bpayei.
OOBsicHUTe, YTO MPHUBIEKIO peKiIaMoAaTesied K KaXJIOH 3HAMEHUTOCTH (KOMIIETEHTHOCTbD,
JIOCTOBEPHOCTb, IPUBJIEKATEIHOCTD) UM YTO-TO Jpyroe?

Hackonbko Takast pexkiama yoenuTenbHa U mouemy?

Kak BBl cudTaeTe, Ha Kakyl IEJIEBYI0 ayJIWTOPUIO HANpaBlieHA peKiamMa KaXJIoro u3
paccMaTpuBaeMbIX BaMU TOBApOB WJIU YCIIyT?

Kpurepun onenkn 3avera:
olleHKa "OTIMYHO" BhICTaBIsETCS, eciii O0yyaronuiicss mpaBUILHO OTBETUII HA BCE 3a/1aHUs
U PeUII IPAKTUYECKYIO 3a/auy (3a/1aHue), MPaBUIbHO OTBETUII Ha JOTIOTHUTEIbHBIE BOIPOCHI;

oreHKa "xopomro" BbICTaBisIeTCs, ecau OOydaromuiicss MPaBHIIBHO OTBETHJ HA BTOPOE
TEOPETUYECKOE 3aJIaHUEe M PEUIMJI NPAKTUYECKYI 3ajady (3aJaHue) W TpPaBUIBHO OTBETHJ Ha
JIOTIOJTHUTEIIbHBIC BOIIPOCHI;

OlLlIeHKa "yJ0BIETBOPUTENBLHO" BhICTABIsETCS, ecinu OOydaromuiics NpaBUIbHO HO HETIOIHO
OTBETHJI Ha TEOPETHYECKUE BOIPOCHI, PEHIMI TMPAKTUYECKYI0 3ajady (3alaHue) M YacTHYHO
OTBETHJI Ha JIOTIOJTHUTEIILHBIE BOTIPOCHI;

OllCHKa '"HeyAoBJIEeTBOpUTENbHO", ecnu OOydvaronuiicss HEnpaBHJIbHO OTBETUJ Ha
TEOPETHUECKHUE 3aJIlaHUs, HE PEIIW MPAKTHUYECKYIO 3a/1a4y (3aJaHue) U HeMpaBUILHO OTBETHJI HA
JIOTIOJIHUTEIIbHBIE BOTPOCHI.
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5.2.4 KoMIuIeKT MaTepUuajIoB AJI OUEHKU C(POPMHUPOBAHHOCTH O0ILIMX
U NPO(PeCCHOHAIBHbIX KOMIIETEHIUH 110 BUAY NMPO(PecCHOHAIBHOMN
AeITeJIbHOCTH € UCIOJIb30BAHUEM MPAKTUYECKOI0 32JaHUA /I
JK3aMeHa 10 MOIYJII0

3AJIAHUE Nel(BapuanT 1)

KoJsmm4ecTBO BADHAHTOB M0 KOJUYECTBY 00Y4YaIOINXCS
OnenuBaembie komnerennun: IIK 1.9; OK 1-12

Hucrpykuus:
1. BHuMarensHo npouMraiTe 3amaHue. Ilo3HaKOMBTECH C THIIOBBIM JIOTOBOPOM KYILIU-
IIPOJAXKH.

2. Odopmute AOroBOP KYIIIU-MPOAAKH MO MPEUI0KEHHBIM TaHHBIM.
3. BrinonHuTe 3aaHre B COOTBETCTBYIOIIEM TTOPSJIKE.

Yci10BuS BBITIOJTHEHHUS 3a1aHUS

MecTo BBINOIHEHUS 331aHUs — ydeOHas ayAUTOpHS.

MakcumanbHO€E BpeMsl BBIOIHEHUsI 3a1aHus — 30 MUHYT.

Bbl MokeTe BOCIIOJIb30BaThCSI: TUIIOBBIE OJIAHKH JI0TOBOPOB (IIPUIIOKEHUST ), KaJIbKYJIATOP.
3apanme: CoctaButh U 0GOPMUTH JOrOBOp U IpereH3uto B coorBeTcTBUM ¢ 'K P®, ucnons3ys
IIPEJICTaBICHHbIE JJAHHBIE.

3ananme 1.

Hcnonb3ys npunoxenue 1 ohpopMute 10roBop KyImiu-IpoJaky MO CIEAYIOIIUM JIaHHBIM.

AO «Ilupamupa» peanuszyer OOO «ATnant» mapTuro Oymaru KcepokcHOM «CHerypouka» B
kosmyectBe 10000 mayek. Llena ognoit mauku cocrasiuser 210 py6.

B T.4. HIC 20%.

Pacuet ocymecTBisieTcs cnenyroumm oopazom: 40% B BUje aBaHCOBOI'O IUIATEXa, a OCTAJIbHOE HE
MO3/HEE CEMU JIHEN MOCIe MOCTaBKU MPOTYKIIHH.

@dopma oIIaThl- MJIATEKHOE IOPYUYECHHUE.

Hupexkrop AO «Iupamuga» A.C.byrpoB, OOO «Atnant» J.H. Koukun. O6a npeanpustus
JIEHCTBYIOT Ha OCHOBaHUU Y CTaBa.

B pasnene 4 «OTBETCTBEHHOCTh CTOPOH» YKQXKHTE IMYHKT CIEIYIONIEro Xapaktepa: «B ciydae
HapyILIeHUs MTOKYIaTeleM CpoKa I1aTexa 0yJeT HauuCIsIThCs eHH B pasmepe 2% 3a Kax/Ibli 1eHb
npocpoukny. Cpok Iuiatexa HapyleH Ha 3 JIHS.

FOpunnueckuii anpec AO «[Tupamuaax: r. Xabaposck, yi. [Tuonepckas 17/1,

NHH — 1598415 p/c Ne 12345678900000000126 B «MHKOMbanke» r.XabapoBcK.

IOpunuueckuit anpec OOO «Atnant»: r. Xabaposck yi. 3anapuna 25,MTHH

169847511, p/c 21365478900000000158 B «Tpuymd - banke» r. XabapoBck.
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Hpniaoxenne 1.
JOT'OBOP KYILJIA - MTIPOAAXKU
I. « » 20 T

uMeHyeMoe B nanbHeieM «l[Iponaseny, B muie
(®.MN.0., 10IKHOCTB)

JEHCTBYIONIEr0 Ha OCHOBAaHUU
, C OHOU CTOPOHBI, U ,
MMEHyeMo€ B JajbHeiIeM

«Iokymnarens», B
JULE

(®.1.0., 10mXKHOCTH)
JICUCTBYIOILLETO HA OCHOBAaHUU ,
C IPYToii CTOPOHBI, 3aKIIOYMINA HACTOSALIUI T0TOBOP O HUKECIIEIYIOIIEM:

1. TIPEAMET JOT'OBOPA.

1.1. IIponaBer nepenaeT B COOCTBEHHOCTh, a [lokynarens npuHuMaeT U
OIJIAYMBAET CJIEYIOIIEEe UMYILECTBO:
(HaMMEeHOBaHUE, KOJI-BO, T.II)

2. HEHA TOBAPA U ITOPSAJOK PACUETOB.
2.1. llena ToBapa cocTaBJsIeT
2.2. llena ToBapa BKJIIOYAET .
2.3. MI3meHeHue 1IeHbl Ha TOBap HE JIOMYCKAETCsl B TEYEHHUE CPOKA JEHCTBUS
JI0OTOBOpA.

2.4. PacueTsl 0 JOTOBOPY MPOU3BOIATCS

(eIMHOBPEMEHHO, MO3TAITHO, aBAHCOBBIM IIIIATEKOM)
2.5. ®opma orutaThl
(mnat, Tped, TIaT. mopyd., HaTMYHBIN pacyeT  T. 1.)

3. OBA3AHHOCTHU CTOPOH.

3.1. Ilponasery 06s13yeTcs:

- HE TI03/1HEe nepenath [lokynarento UMyIIecTBO B
COCTOSTHUH, OTBEYAOIIEM YCIOBHAM HACTOSIIETO JOrOBOpa.

3.2. [loxynarens o0s3yeTcs:

- IPUHATh UMYIIECTBO B MOPSIIKE U CPOKH, YCTAHOBJICHHBIE HACTOSIIIMM
JIOTOBOPOM U JAEMCTBYIOLUM 3aKOHOIaTEIbCTBOM;

- OIJIATUTh UMYIIECTBO B COOTBETCTBUU C YCIOBUSAMH JIOTOBOpa (pasaen 2).
4. OTBETCTBEHHOCTDB CTOPOH.

4.1. B cmydae HeUCTIOTHEHUS WJIU HEHAJICKAIIETO UCTIOTHEHHS
00513aTeNIbCTB MO HACTOSIIIIEMY JIOTOBOPY CTOPOHBI HECYT OTBETCTBEHHOCTD B
COOTBETCTBUU C JEUCTBYIOIIUM 3aKOHOATEIHCTBOM PD.

4.2. B ciiyyae BOZHUKHOBEHUS Pa3HOIJIACHH IO HACTOSIILIEMY TOTOBOPY,
CIIOpBI peIIatoTCs MyTEM IEPErOBOPOB.

[Tpu HE TOCTHXKEHUM COTJIACHUs CIIOPhI paCCMaTPUBAIOTCS B CyIe€OHOM
MOpSIKE.

5. ITPOYME YCJIOBHAL.

5.1. I3MeHeHus U TONOIHEHMS K HACTOSIIIEMY JOTOBOPY COBEPIIAOTCS B
NUCbMEHHOW (hopMe U NMOJMHUCHIBAIOTCS 00€UMH CTOPOHAMH.

5.2. Hacrosmmii J0OroBop BCTYIAET B CUITY C
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U JICUCTBYET MO
5.3. JloroBop COCTaBJIEH B AK3EeMIUISIpax, UMEIOIINX PABHYIO
IOPUINYECKYIO CUITY.

KOpunnueckue agpeca, peKBU3UTHI U IOANKUCH CTOPOH

IIponasen Iloxkynarens

M.IL M.IL
(moamnuck) (MOAMUCH)

3AJIAHUE Nel (BapuanT 2)
Kosn4yecTBO BAPHAHTOB MO KOJHYECTBY 00yYaIOMIMXCSI
OuennBaemble komnerennun: IIK 1.9; OK 1-12

Henan: 3akpenuTh NpueMbl U METOJIBI 3aKYTIOYHON U KOMMEPUYECKOM JIOTUCTUKH, 00ECIIEUYHUBAIOIINE
panMoHaNIbHOE NEpEMENIEHNE MAaTEPUAIBHBIX TOTOKOB
3agaua 1:

B cBsi3u ¢ pemienuem 00 yBeanMueHUH 00bEMOB MPOJIAXK Mepe] ToproBoii kommanue «PUM»
BCTaNa TpobJieMa, dYTO CYIISCTBYIOMIAs COOCTBEHHAs CKJIQJICKas CUCTeMa HE CMOXKET
MOJJEPKUBATh yBEIMUYEHUE 0O0beMa mpojax. BeiencTBrue 3Toro KOMIaHusi BBIHYXKICHA BbIOpATh
OJIHY W3 JBYX aJlbTEPHATHB: MPHOOPECTH CKJIaJl B COOCTBEHHOCTh WJIM MOJB30BAThCS YCIyramMu
CKJIa/1a 00IIEro MOoJIb30BaHUS.

Tabmuna 5.1 UcxonHbie JaHHBIC 33291

CymmapHas BeJIM4rHa Ipy30M10TOKa, IPOXOIAIIET0 Yepes3 CKiIal 7000 1/Ton
Y CIIOBHO-TIOCTOSIHHBIE 3aTpaThl COOCTBEHHOTO CKIIaaa 750 000 y.e./roxn
VY nenpHasi CTOMMOCTD Ipy301epepaboTKi Ha COOCTBEHHOM CKJIAJIe 3,5y.e/t
Cpennsis 1leHa 3aKyIKU MapTHU TOBapa 4000 y.e./T
Cpenusis ToproBas Hajg0aBKa Mpy ONTOBOM MPOaKe TOBAPOB 8%
KoaddummenT mis pacyera oraThl MPOIEHTOB 32 KPEIUT 0,045
Tapud 3a ycryru apeH1yeMoro ckjiaja 6 y.e./M
IToTpeOHast mIoIa b apeHyeMoro CKiaa 121 1m°
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3AJIAHUE Ne2
KoJsmm4ecTBO BADHAHTOB M0 KOJIUYECTBY 00Y4YAIOIINXCSI
OunenuBaemble komnerennun: IIK 2.6; OK 1-12

Hucrpykuus:
1. BauMarenbHO npoyuTaiiTe 3aJaHue.
2. BrinonHuTe 3a1aHrie B COOTBETCTBYIOIIEM MOPSJIKE.

YcJi0BusI BBINOJTHEHNUS 32 1aHUS

MecTo BBINOJIHEHNUS 3a7aHus — yuyeOHas ayAUTOpUs.
MaxkcruManabHOE BpeMsl BBIITOJIHEHUA 3a4aHus — 30 MUHYT.
Bb1 MOxeTe BOCIOIB30BATHCS: KAJIBKYIIATOP.

3aganue 1. OOocHOBaTh  LielecOOOpPa3HOCTh  HCMOJB30BAaHUS U
MapKETHHTOBBIX KOMMYHHKAIIWH, TPOU3BECTH HEOOXOIUMBIC PACUETHI:

/Jlano: Bama ¢upma peanusyeT TOBapbl - CalloBbIi MHBeHTapb. [lo muiany pexsiamHOMN
KaMIaHUU BaM HEOOXOJIMMO JIaTh PEKIIaMHOE OOBSIBICHHE B OOIIEHAIIMOHATIEHOM KYypHAJe, TUPAK
KOTOpOro 1 MIIH. 3K3eMILISIpOB; pa3MelieHune pexiambl oboiiaerca 1200 Teicsiu pyOnel, mpu 3ToM
3aMHTepecoBaHHas ayautopus npocuntana B 150 000 uyenosek. B cnenuanu3npoBaHHOM XKypHalle,
tupax kotoporo 400 000 sK3eMILIIPOB, pa3MeIIeHHE PEKIaMbl 000MIETCS B CYMMY

800 000 TeIics4 pyOIeid, mpu 3TOM 3auHTEepecoBaHHas ayautopus- 350 000 yenoBek.
3ananue: O6ocHyMTE, TJIe BBITOJHEE PA3MECTUTh peKiamy?

IIPUMCHCHU A

3aganue 2: ToproBas ¢upma A HamepeHa BbIICHUTH 3()()EKTUBHOCTH CBOEH peKambl B
CpaBHCHHMH ¢ GUPMaMH-KOHKYpeHTaMu b 1 B Ha OCHOBaHMY CIIEAYIONINX JaHHBIX:

Pacxoppl Ha Hons 3atpar Ha | PriHOYHAas nond D¢ dhexTuBHOCTH
dupma pekIamy, MIIH. pekiamy B bupmel, % pexsiamsl, %
JIEH. e]I. otpaciu, %

1 2 3 4 5

A 2,0 40,0

b 1,0 28,6

B 0,5 31,4
Htoro 3,5 100,0 -

Paccunrtare 3¢ dextuBHOCTS pexinambl. OOOCHOBATH I1€1€CO00Pa3HOCTh HWCIOIB30BAHUS U
MPUMEHEHUS MapKETUHTOBBIX KOMMYHUKAIIUNA, TPOU3BECTH HEOOXOUMBIE PACUETHI.

Ipumeuanue: IbPEeKTUBHOCTH peksiaMbl (PUPMBI OTHOCUTEIFHO KOHKYPEHTOB OIPEAEIIeTCS
OTHOIICHHEM €€ PHIHOYHOMU JOJH K JI0JIE 3aTpaT Ha peKJIaMy B OTpaciiu (Ha phIHKE).

3amanne

3: OO0ocHOBAarh

11enecoo0pa3HoCThb

HUCIIOJIBb30BaHUA

MapKETHUHTOBBIX KOMMYHUKAIIUHA, TPOU3BECTH HEOOXOUMbIE PACUETHI:
Jlano: Tupax xypHana coctaBisger 1,8 MiH. ’K3eMIUIIpoB. B mepBoil LeneBoil rpymme
KypHaJl YUTAIOT 2,3 MJTH. TOTEHIIMAIbHBIX TOTpeduTeneit, Bo BTopoi - 3,2 MitH. OXBaT peKJIaMHbIM
coobuieHreM B nepBoit rpymnne cocrasisier 90%, Bo BTopoit — 20%. IlonHas cTpaHuma pexjiambl
crout 60 ThIC. ACH. €1I.
Paccuuraiite 3atpatsl Ha 1000 yenoBek B KaXKI0W LEJIEBON IPYNIE U ONPEACIUTE, KAKON U3

JKYPHAJIOB IIPEANIOYTUTENBHEE C TOYKH 3PEHHSI OPUEHTALMHU Ha LIEJIEBOM CETMEHT.

150

u MMPUMCHCHUA




151

3AZJAHUE Ne3

KosimuecTBO BAPMAHTOB 110 KOJIUYECTBY 00YYAKOIIHUXCS
OuenuBaembie komnerenuuu: IIK 2.8; OK 1-12

HucTpykuus:
3.  BHumarenbHO npouunTaiiTe 331aHUE.
4.  BoInojHMTE 331aHUE B COOTBETCTBYIOIIEM TOPSIIIKE.

YcioBuA BLINOJHEHNS 3aaHUA

MecTo BBHITIOTHEHHS 3a/1aHUS — Y9eOHas Ay TUTOPUSI.
MakcumanbHOE BpeMsl BBITIOJIHEHUS 3aaHus — 30 MUHYT.
Bbl MOkeTe BOCTIONB30BaThCS: KAJIBKYJIISATOP.

3apnanme 1. IlpoananusupoBaTh (HaKTOPhl KOHKYPEHTOCIIOCOOHOCTH TOBApOB, BBISBICHHBIC B
mpolecce aHKeTHUpoBaHUS Ha ¢roMactepbl 1BeTHbIe (ompomieHo 10000 uenoBek). PesynbTaTh
CBEJICHBI B TA0JIHUILY:

Xapakrepucruka | [Ipuznaku KomuuectBo ~ otBetoB 1o ypoBHio | Cymma mi
TOBapa XapaKTEePUCTHKH | 3HAUUMOCTH XapaKTEPUCTHK
0053aTeNIbHO | KEJIaTeNbHO | Oe3pa3IuyHO

1. KonuyectBo 6 2000 4000 4000

IIBETOB B 12 5000 1000 4000

YIIaKOBKE 24 3000 3000 4000

2. VYmakoBka | [TonmumepHas 6000 2000 2000

TOBapa Kapronnas 4000 4000 2000

KopoOKa

IIpocunTarh CyMMapHBIii BEC XapaKTEPUCTHK MPH MOMOLIM YPOBHS 3HAYMMOCTH KaXKJI0W M3
HuX. [I[pumeuanue: ypoBeHb 3HAUMMOCTH: Oe3paznnyHo -0; sxenarensHo -0,5; obs3arensrHo — 1,0.
CnenaTb BBIBOJIBI.

3ana}me 2: q)I/IpMa'HpOI/BBO,I[I/ITeHB YCTAaHABJIMBACT HCXOAHYIO LICHY JJIA aCCOpTHMeHTHOﬁ TPYIIIbI
TOBApPOB IO METOAY « U3JACPIKKHU ITITIOC HpI/I6I>IJ'IB>) IIpHU CICAYIOINUX YCIIOBUAX!

AccopTuMeHTHas rpymnmna Uznepxkn  (Thicsiu | Hanenka (%)
py6ueii) (MO)

CromnoBbIil cepBu3 Ha 6 TIEPCOH 160 20

CronoBblii cepBu3s Ha 12 niepcoH 250 20

HaGop yaiiHoii mocy el Ha 6 IepcoH 80 20

Ha6op xodeitHoit mocyas! Ha 6 IepcoH 95 20

Po3nuunast TOpro,iist yctaHaBiauBaeT HaleHKy B 50%.

80 % OT 9TOM HAIEHKH PACXOJIyeTCsl Ha OPTaHU3AIMIO TOPTOBIIH.

Onpeoenumsw:

1. OtmyckHyt0 1eHy GUpMBI TPOU3BOAUTEIS JJIS1 KAXK0TO BHA TOBAPOB.
2.Po3HUYHYIO 1IEHY TOBApOB.

3.Yuctyro npuObUTh PO3ZHUYHOTO MIPEANPUATHS Ha SIUHUILY TOBapa KakJI0TO BHUJIA.
Otnycknas 1] (onroBas)= MO +Harenka ontoBas
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Po3nnunas nena = OrnyckHas nieHa + Harenka Toprosas
ToproBast (cObITOBasi) HalleHKa JOJDKHA IIOKPHIBaTh BCE pacxoAbl W 00eCHedyuTh NPUOBLIL
MPEANPUSITHIO.

Keiic - 3aganme 3: AHanu3 KOHKYPEHTHBIX YIpoO3 BbIBWJ IOTEHLUHMAIBbHYIO YIpo3y CO
CTOPOHBI HOBOM (PUPMBI, BBIXOSIIECH Ha TOBapHBIA PhIHOK. KaKOBBI MOTHBEI €€ BbIXO/a Ha PHIHOK?
Iano:

Benrepckas pupma «Emex » s3kcnopTupyer OCHOBHBIE TPOTYKThI TUTAHHUSL.

Ha oaHoM ¥3 TOTEHHMAIbHBIX  BHEIIHUX  PBIHKOB  cOBITA  CIOXWJIACh  CHUTYyalus
HEYJIOBJIIETBOPEHHOT0 crpoca. TakuM 00pa3oM, BBIXOJ Ha HOBBIM phIHOK sl «Emex» oxazancs
OuEHb JIETKUM, B nepBblii ro nokynareiasiMu ToBapoB «Emex» BpICTynalu OYTH UCKIIFOUUTEIBHO
yacTHble npennpunumaren; 80% peanu3alMd COCTABIISIIM MAacCOBBIE TOBAapbl, OCTAJIbHOE
NPULUIOCH Ta JOJIO0 3alIMIICHHBIX IMaTeHTOM W TOBapHBIM 3HAKOM (UPMEHHBIX U3enuil (Habop
U3JIEHIA COCTOSUT U3 25 HaMMEHOBaHM, U3 KOTOpbIX pupmMeHHBbIMU ObLTH 80%).

Ha cnenyromuit ron skcmopt Beipoc B 3,1 pasa. 3gech yxke 88% mnpoaykiuu 3akymnuia
rocylapcTBeHHasl opranuzanus-ummnoprep. KomuuectBo HaMMEHOBaHUN W3JIENHMM YBEIMUYUIOCH 10
45, u3 Hux ¢upMeHHble u3nenus coctaBwin yxe 44%. Ha tperuil rox Taxke HaMedanoch
pacuiMpeHue mpoJIax.

[Tpu 3aKITI0YEHNN HOBBIX CIEJTIOK HEOOXOMMO OBLIIO MPUHUMATh BO BHUMaHUE, YTO:

* B JIAaHHOM CJIy4yae pedb UJIET O PHIHKE Pa3BUBAIOIIEHCS CTPAHBI;

*TOBAaphbl, IOCTABJIEHHbIE 110 3aKJIIOUYEHHBIM Ha BTOPOH Iroj pabOThl Ha PBIHKE CIENIKaM, MONagyT K
KOHEYHOMY moTpeOuTento He pasbine [l kBaprama ciemyromero roja, MOCKOIBKY OTTPY3KH
OCyIIECTBISIOTCA B [V KBapTaiie roga 3aKiat04eHUs] KOHTPAKTOB;

* PBIHOK IIPH BO3PACTaHUH KOHKYPEHIIMH MTOCTETIEHHO Hayall HACKIIAThCS;

* MOKyIMaTeld M3 YacTHOTO CEKTOpa Hadalu padoTaTh BO BCEX palOHAX CTpPaHbl, U OHHU
npodeccuoHansHO pa3duparoTcsa B BOpocax cObITa TOBapa;

* TOCYAAapCTBEHHAs! OPTaHU3ALUSA-UMIIOPTEP M3-3a OTCYTCTBHSI CIIELUAINCTOB M COBITOBOM CETH C
TPYAOM peasiu3yeT TOBapPhI;

* U1 cOBITa (PUPMEHHBIX M3/IETUH HEOOXOIUMBI 3HAUUTEIbHBIC YCHIIUS IO UX TIPOIBIKEHHUIO;

* B MHTEpecax pa3BUTHS MECTHOW MPOMBIIUIEHHOCTH TOCYJAapCTBEHHAs OpraHu3alus-uMIIOPTED
3a00THuTCS 00 MMIopTe NoaydadpukaToB («Emex»KCHopTUPYET U UX).

«Emex » opraHu3oBalia B CTpaHE-MMIIOPTEPE BBICTaBKY, i€ KPYMHEHIINE CHEIUATUCThl MOIJIH
O3HAKOMUTBCSI C YK€ DSKCHOPTHUPYEMBIMH M ULIECTbIO HOBBIMH (pupMeHHbIMU wu3aenusmMu. C
pPEKJIaMHOM TOYKM 3pEHHUs BbICTaBKa Xopomio yaanack. [lanee «Emex» komaHaupoBana Ha PHIHOK
CIIEIUANUCTa, YTOOBI OH OpPraHu30Ba JUIsl TMpeAcTaBuTeNss GUPMBI CIyKO0y 1Mo pabdoTe ¢
HOKyHaTeIsiMHM, KOTopast Morjia Obl, KpOMe BCEro IPOYero, HIOMOYb rOCYAapCTBEHHOM OpraHu3aluu
peann30BaTh UMIOPTUPYEMOE IPOJOBOJIBCTBHE.

3aoanus:

1. Onpenenure MPUYHHBI, 10 KOTOPHIM (pupmoit «Emex» ObLIO MPUHATO pEUICHHE O BBIXOJE Ha
PBIHOK Pa3BUBAIOILIEHCS CTPAHBI.

2. OueHuTe NoJ0XKEeHUe, KOTOPOe YAaIoch 3aHATh (PUpMe Ha PHIHKE MPOJYKTOB MUTAaHUA yepe3 JBa
roja.

3. Chopmynupyiite, kakue mepbl npuHsiia pupma «Emex» g yKpenjaeHUs CBOUX MO3ULUN Ha
BHEIITHEM PBIHKE.

4. Pa3paboTaiiTe OCHOBHBIEC HAIIPaBJICHUs PHIHOYHOM MOMUTUKH «Emex» Ha phIHKE pa3BUBaIOIIEHCS
CTpaHbl Ha ONFDKaWIIMe TPH TOA.

Kpurepun onenkn

«Omauunoy - ecinu CTYACHT YCBOHUII PJIY6OI(O " IPOYHO BECh y‘-Ie6HBII71 MaTepuai; rpaMOTHO
H JIOTUYHO €ro n3jara€t, MOXET IOJb30BATECA A3BIKOM MEXKINCHUILIMHAPHOI'O0 KOMILJICKCA, 3HACT
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TEPMUHOJIOTHIO; MOXET TMPUMEHATh W  YyBSI3bIBaThb MW3YYEHHBIM Marepual Cco  CBOEH
po)eCCHOHAIBHON ICSITEIIBHOCThIO, MOXET TI'PaMOTHO 0000IaTh, aHAIM3UPOBATh, HE Jeias
OIMOOK, BIIAEET HEOOXOAMMBIMHU YMCHHSIMH ¥ HAaBBIKAMH TIPU BBITIOJHEHUM TPAKTHUECKUX
3aJaHUN.

«Xopowio» - ecnu CTYJIEHT TBEPJI0 3HAET MPOrPaMMHBIN MaTepuai, U3JaraetT ero rpaMoTHO,
HO JIONYCKaeT HECYIIECTBEHHbIE HETOYHOCTH, MOXKET IPABWIBHO HPUMEHATH TEOPETUUYECKHE
MOJIOKEHHUSI U BIAJCET HEOOXOAMMBIMU YMEHUSIMU M HABBIKAMH IPU BBITOJTHEHUH MPAKTHUECKUX
3aJaHuN.

«Yooenemeopumenvno» - eciv YCBOEGH TOJbKO OCHOBHOM MaTepual NpU TOMOIIA
MIPOCTOTO 3ayYMBaHUS, IOMYCKACT HETOYHOCTH, HCKWKEHHS (POPMYIMPOBOK W HCIBITHIBACT
3aTPyAHEHUS TIPU BBIMOJIHEHUU MTPAKTUYECKUX 33JaHUH.

«Heyooenemeopumenvho» - €ClIW CTYJISHT HE 3HACT 3HAYUTEIBHOM 4YacTH Yy4eOHOM
[IpOrpamMMbl, HE BJIAJICET S3BIKOM MEXKJIHUCUMUIUIMHAPHOTO Kypca, €r0 OCHOBHBIMH IOJIOKEHUSIMH,
JIOTIyCKAaeT CYIIECTBEHHOE HCKWKECHHE MaTepHuaya, HE BBITIOJHICT MPAKTUUECKHE 3aJlaHUus WIIH
BBITIOJTHSET UX C OOJIBITUMHU 3aTPYIHECHUSIMU.
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Ipunoowcenue 1
MUHOBPHAYKHN POCCHUU
denepanbHOE rocyIapCTBEHHOE 010 HKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BhICIIIETO 00pa30BaHUs
«BJIAJIJMBOCTOKCKHWI I'OCYJAPCTBEHHbBIM YHUBEPCUTET
3KOHOMUKU U CEPBUCA»
Oummnan ®I'bOY BO «BI'Y3C» B 1. Yccypuiicke

Paccmotpen Ha 3aceaHuy IUKIIOBOM YT1BepKIaeH
METOAMYECKOH KOMUCCUU 3aMECTHUTENIEM JTUPEKTOpa
ITporoxkon Ne ot «_ » 20 r. 1o yueOHoii padbote
[Ipencenarens [IIMK « » 20 1.
/bacantok T.I'./ /Ynutuna O.A./

Dk3aMeH (KBaJIM(UKAITMOHHBIN )

IIM.04. BoinosiHeHue padoT mo padéounm npodeccusiM: areHT KOMMep4YecKuil

9K3aMeHAIMOHHBIN Omier Ne 1

NUCLUAIINHA
38.02.04 KomMmepuus (110 oTpaciisiM)
KOJ CIENUAJIBHOCTh
YCO KM-18 I
rpyrmma Kypc

HNHCcTpyKIUA 11 00y4aIonIerocs
MecTO BBIIOJHEHUSA:

MakcumanbHOE BpeMsl BBITIOJHEHUS 3aIaHUs:  MHH./4ac
[Tpu paboTe BBl MOKETE BOCIIOIB30BATHCS:

Ykazamwv ucnonvzyemoe ob6opyoosanue, pacxoonvie mamepuanvl, Iumepamypy u opyaue UCmoyHuKu

TexkcTt 3amanus:

[Hoanucek npenogasarens / /




ITAKET OK3AMEHATOPA

3apanue _Teopemuueckoe 3adanue Ne 1: Ilpumenamsb nozucmuueckue CUCHEMbl, 4 _MAKMce _npuemvl_U_Memoobl 3aKYROYHOU U

KOMMEpYeCKoll 102UCMUKU, 00echneyusalouiie payuoHaibHoe nepemeuieHiue MamepuaibHblx HOMOKO08

VKA3bl8aemcst mun 3a0aHus (meopemuieckoe, npaKkmuieckoe), Homep 3a0anusi U e20 Kpamroe co0epiucanue

Pe3yjabTaThl 0CBOEHHSA
(0OBEKTHI OLIEHKH )

Kputepun onenku pesyabrara
(B COOTBETCTBHUU C pa3/ieoM 2 ONKCaHKE MoKa3aTeaed u KpUTeprueB OLIEHUBAHUS KOMIIETEHIIH)

1 2 3 4 5
3naer: OTtcyTcTBUE 3HAHUS OO6yyaromuiicst He Henonnoe 3Hanue B uenom Cdopmuposasuieecs
31 3aKkynouHymo u 3aKyIOYHOHN U 3HAeT 3aKyIOYHOW M | 3aKyNOYHOU U copmHpoBaBIIEECs LIEJIOCTHOE
KOMMEPUYECKYIO KOMMEPYECKOU KOMMEPYECKOU KOMMEPYECKOU 3HAHUE 3aKYIIOYHOM | CHCTEMaTUYECKOe
JIOTUCTHKY; JIOTUCTHUKU; JIOTUCTHUKU; JIOTUCTHUKU; 1 KOMMEPUYECKOU 3HaHHUE 3aKyIOYHOU U
JIOTUCTHUKY; KOMMEPYECKOU

JJOTUCTHUKH,
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2: 3HaThb KOHKYPEHTHYIO Cpely, BUIbl KOHKYPEHIINH, I0KA3aTe/IM OlIeHKH KOHKYPEHTOCIIOCOOHOCTH
ecKoe, NPaKmuyecKoe), Homep 3a0aHUs U e20 KpamKoe co0eprHCanue

Kpurepum oueHku pe3yjbrara

(B COOTBETCTBUH C Pa3/€JIOM 2 ONMCAHUE MOKa3aTeNei U KpUTEPUEB OLIEHUBAHUS KOMIIETEHIIUIN)

1

2

3

4

OtcyTrcTBUE 3HAHUSI KOHKYPEHTHOM
Cpelbl, BUJJOB KOHKYPEHIIHH,
ToKasarejieil OIeHKH
KOHKYPEHTOCIIOCOOHOCTH;

OOyuaromuiicst He 3HAeT 3HAYUTEIHHOU
YacTH MPOrpaMMHOTO MaTepHara,
IJIOXO OPUEHTUPYETCSI B
TEPMHUHOJIOTHH

II0 KOHKYPEHTHOU Cpejie, BUJ1aM
KOHKYPEHIIMH, TIOKa3aTeNsIM OLICHKU
KOHKYPEHTOCTIOCOOHOCTH;

Hemnonaoe 3nanue TCOPCTUICCKOTO
MaTtcpuraia 1o KOHKypeHTHOﬁ cpenae,
BUJaM KOHKYPCHI MU, ITOKAa3aTCIAM
OLICHKHA KOHKypeHTOCHOCO6HOCTI/I;

B nienom chopmupoBasiieecs: 3HaHUE
KOHKYPEHTHOM CpPe/ibl, BUIOB
KOHKYPEHLHH, [IOKA3aTEeNEeH OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH;

3 CpeacrBa: VIOBJETBOPEHUS NOTPEOHOCT

eii, pacnpeneJeHusi H NPOABHKEHHS TOBAPOB, MAPDKETHHIOBbIe KOMMYHHKAIIMA M MX XaPaKTEePHCTHKA;

ecKoe, NpaKmuyecKoe), Homep 3a0aHUs U e20 KpamKoe co0eprHcanue

OTcyTCTBUE 3HAHUS CPEJICTB:
yIIOBJIETBOPEHUS MOTPEOHOCTEH,
pacnpeneneHus U MpoABHKEHUS
TOBapOB, MAPKETHHTOBBIX
KOMMYHHKAIIIHI U UX XapaKTePUCTUKU;

OOyyaronuiicss He 3HaeT 3HAYUTETbHOU
YaCTH MPOrPAaMMHOTO MaTepHalia
CPENCTB: YIOBIETBOPEHUS
NMOTPeOHOCTEH, pacrpeesieHUsl 1
MIPOJIBM>KEHHS TOBAPOB,
MapKETUHTOBbIX KOMMYHHKAIIUNA U UX
XapaKTEePUCTUKH;

HenonHoe 3HaHME TEOPETUYECKOTO
MaTepHana CpelCTB: YAOBIETBOPEHUS
noTpeOHOCTEH, pacnpeaeneHus u
MIPOJBUKEHHS TOBAPOB,
MapKETUHIOBbIX KOMMYHHUKAIMHA U UX
XapaKTepUCTUKU;

B nenom chopmupoBasiieecs: 3HaHHE
CPEJICTB: yIOBIETBOPEHUS
noTpeOHOCTEH, pacnpeaeneHus u
MIPOJBUKEHHS TOBAPOB,
MapKETUHIOBbIX KOMMYHHUKAIMHA U UX
XapaKTepUCTUKU;
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YciaoBus BBINOJHEHNS 3aJaHNMI

Bpewmst BeIoTHEHHSI 3a/1aHUsT MUH./9ac. (eciu oHO HOpmupyemcs) 30 MAHYT
TpeGoBanwus OXpaHbI Tpy/a:
UHCMPYKMAdC NO mMexHUuKe 6e30nacHOCmU, YKA3aHUs Npenooasameis no 8blNOJIHEHUIO 3A0AHUL

OO0opynoBanue: pydka, Oymara. Jlureparypa (cnpaBodHasi, METOJJMYECKasi, HOPMaTHUBHAsSI U JIp.)

ITAKET OK3AMEHATOPA

3ananue npaxmuueckoe Nel IIpUMeHATH JOTUCTUYECKUE CUCTEMBI, a TAK)KE IPUEMbI U METO/IbI 3aKYIIOYHON U KOMMEPYECKOM JIOTUCTHUKH,

O6CCHC‘{I/IBaIOHlH€ paiuoOHAJIbHOC IICPEMCIICHHUEC MATCPHUAJIbHBIX IIOTOKOB

yKasvleaenicst mun 3a0aHuUs (meopemuuecxoe, npakmuqecme), Homep 3a0aHUS U €20 Kpamkoe CanprCCZHZ/le

Ymeer:

Y1 ynpapnsrsb
JIOTHCTHYECKUMHE
IPOIIECCaMK OpraHHU3aIlUH;

OtcyTrcTBUE YMEHUS
YIPABJICHUS
JJOT'UCTHYCCKHUMU
mnponoeccamMu
OpraHu3aIlNy;

®parMeHTapHOE
YMEHHE YIIPaBICHUSA
JJOTUCTUYECKUMU
poLeccaMu
OpraHu3aluy;

Henosnnoe ymenne
yIpaBICHUS
JIOTUCTUYCCKUMU
poLeccaMu
OpraHu3aIlNy;

B nenmom
chopmMupoBaBIIeecs
YMEHHE YIPABJICHUSA
JIOTUCTUYECKUMHU
MpOLECCAMU
OpraHu3aluu;

Cdopmuposasmieecs
CHCTEeMaTHUYECKOE YMEHHUE
YOPaBICHUS
JJOTUCTHYECCKUMU
MPOIECCaMK OPTaHHU3AIINH;

3az[aHne npakmuyeckoe Ne 2 O06ecnieunBaTh pacnpeaciiCcCHuC 4€pe3 KaHaJIbl cObITa U MPOABHUIKCHUC TOBAPOB HA PBIHKC C UCIIOJIB30BAHUCM MAPKECTHUHTOBBIX

KOMMYHUKAaIUi;

yKasvleaemcs mun 3a0aHUs (meopemuquKoe, npakmuquKoe), Homep 3a0aHUs U €20 Kpamkoe codepofcaHue
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Ymeer: OtcyTcTBUE yMEHUS ®parMeHTapHOE Henonnoe ymenue B nenom Cdopmuposasieecs

y2 ObecneunBaTh | oOecreyeHus yMeHue obecrieueHusi | o0ecreyeHus copmupoBaBIIEECS CHCTEMaTHYECKOE YMEHUE

pacripefieieHue  4epe3 | pacmpeleleHus uepe3 | pachpeleieHus Yepe3 | pachpelesieHus 4yepe3 | yMeHHe obecrieueHus: | oOecreyeHus

KaHaJIbI cObITa Y | KaHAJBI COBITA U KaHaJbl COBITA KaHaJIbl CObITA U pacrpesiesieHust uepe3 | paclpeiesieHus yepes

IPOJBUKEHHE TOBApOB | MPOJBUKEHUE TOBAPOB | MPOJIBUYKEHUE TOBAPOB | MIPOJBUKEHHE TOBAPOB | KaHaJbl CObITA U KaHaJbl CObITa U

Ha pBIHKE C | Ha PBIHKE C Ha PBIHKE C Ha PBIHKE C MPOABIDKEHHE TOBAPOB | MPOABHKEHHE TOBAPOB HA

HCIIOJIb30BaHUEM HCIIOJIb30BaHUEM HCIIOJIb30BaHUEM HCIIOJIb30BAHUEM Ha PBIHKE C PBIHKE C UCIOJIb30BAHUEM

MapKETHHTOBBIX MapKETHHTOBBIX MapKETHHTOBBIX MapKETUHTOBBIX UCTIOJIb30BaHUEM MapKETUHTOBBIX

KOMMYHHUKAIIHH; KOMMYHHUKAIIHH; KOMMYHHKAIHI; KOMMYHHKAIUH; MapKETHHT OBBIX KOMMYHHUKAIIHIA;
KOMMYHUKaIUK;

3aganue npaxmuueckoe Ne 3 BrisrneHue norpeOHOCTElH (Cpoca) Ha TOBaphl

YKa3vleaemcs mun 3a0anus (meopemuieckoe, npaKkmuieckoe), Homep 3a0anus U e20 Kpamroe co0epicanue

Ymeer: OrcyrcTtBue  ymeHus | @parMeHTapHOE Henonunoe ymenue | B uenoM | ChopmupoBaBiieecs

Y3 BEISIBIISITD, YMCHHE BEISIBJISITh, | BBISBIIATS, copmupoBaBIIEECs CHCTEMaTHYeCKOe yMEHHE

BBISBIIATH, HOpMHUPOBaTH | POPMUPOBATH u | GopMHUpOBATH u | hopMUPOBATH U | yMEHUE BBISIBJISITH, | BBISABIIATH, (POPMHUPOBATH U

U Y/IOBJIETBOPSTH YIIOBJIETBOPSITH YIIOBJIETBOPSITH YIIOBIIETBOPSITH (dbopmupoBaTthb U | YAOBJIETBOPATH

noTpeGHOCTH; noTpeOHOCTH; noTpeOHOCTH; noTpeOHOCTH; yJIOBJIETBOPSTH noTpeGHOCTH;
OTPEOHOCTH;

YcioBuS BbINOJHEHHUS 3aJaHUH
Bpewmst BeimonHeHus 3aganusi MUH./9ac. (eciu ono Hopmupyemcs) 30 MuUH.
TpeGoBaHMs OXpaHbl TPYJa: HMHCTPYKTAX MO TEXHUKE 0€30MacHOCTH.
UHCMPYKMAdNC N0 mexHuke 6e30nacnocmu, yKazanus npenooaeamelisi N0 blNOIHEHUIO 3a0aHUL
ObopynoBanue: pyuka, Oymara, MHINBUAYAIbHOE 3aJaHUE JIJIS BBIMIOJHEHUS TPAKTUYECKON paOOTHI.
Jlutepatypa (cripaBouHasi, METOAMYECKAsl, HOpPMAaTUBHAs U JIp.)
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